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Abstract

The international network establishment influences social changes in Thailand.
These changes are not solely a threat but provide competitive advantages for workers.
Previous studies found that cross-cultural adaptability supports successful work
performance. The aims of this study were: 1) to examine the causal model of the effect of
cultural exposure on cross-cultural adaptability, and 2) to analyze the mediating effect of
cultural intellicence on the relationship between cultural exposure and cross-cultural
adaptability. Structural equation modeling was used to analyze the causal effect
relationship of the variables among 322 undergraduate nursing students in Thailand by
using questionnaires. The findings revealed that cultural intelligence serves as a predictor
of cross-cultural adaptability; moreover, it was a full mediator between cultural exposure
and cross-cultural adaptability. The causal model was valid and fit the empirical data as
X’ (18, 332) = (18, 322) = 28.355, p = 0.057 RMSEA = 0.042 and CFl = 0.993). Cultural
exposure had an indirect effect on cross-cultural adaptability, while serving a full mediator
for cultural intelligence. These results provide information how to effectively improve
both cultural intelligence and cross-cultural adaptability of Thai nursing students.
Therefore, a training program for cultural exposure is a significant method for improvement

of cultural intelligence and cross-cultural adaptability.
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