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Abstract

The objectives of this research were (1) to determine guidelines for human
resources development of hotel businesses in the ASEAN Economic Community (AEC) and
(2) to study the opinions regarding human resource development in hotel businesses
based on the individual status of the staff. Qualitative research consisted of a mixed
method using indepth interviews from eleven human resource management teams from
the hotels in the Bangkok area which received “the World’s Best Hotel in Asia” Award
from “Travel and leisure Magazine” in 2012: The Banyan Tree Hotel, Four Seasons Hotel,
Le Meridien Hotel, Grand Hyatt Erawan Hotel, J.W. Marriott Hotel, Mandarin Oriental Hotel,
Penninsula Bangkok Hotel, Royal Orchid Sheraton and Towers Hotel, Shangri-La Hotel,
Sheraton Grande Hotel and Sukhothai Hotel; a total of 11 people were interviewed. The
researcher investigated the information by Triangulation and Content Analysis. Then, the
researcher used a quatitative method by using the questionaire to survey the opinions
which affected the qualitative research; the sample was 385 people from 11 hotels. The
reliability was 0.98 The research found that the main factor which lead to g¢ood
development procedures is dependent on the leader’s vision, development budget,
employees’ corporation, and organization culture. Both short-term and long-term plan
must be complete, flexible, and adaptable to changes of external and internal
organizations. The training program for enhancing the knowledge which hotels should
impart to their own staffs are English program, third language program, and cross cultural
knowledge program. Hotel staffs agreed with the way, policies, procedures, and activities
of human resources developments for being a part of AEC in the average, with the score

of 3.38. After considering each aspect, it was found that employee agreement with the
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hotel’s human resource development procedure was high, with the score of 3.43, and
agreement with the way, policies and human resource activities was average, with the

scores of 3.39 3.34 and 3.38, respectively.

Keyword: Human Resources Development, Hotel Business
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AN5199 1 Algaewasvesdnviewien Tuiet) 2007-2012

Al (Un/Au/)

BUINA [FIY
2007 2008 | 2009 2010 | 2011 | 2012
Adedudvvesiisyan | 1,071.78 | 1,025.34 | 996.27 | 989.89 | 1,001.67 | 1,048.61
Aflddnediennutudis | 47991 | 47645 | 46193 | 472.83 | 487.86 | 522.66
AusMTiaiien 177.66 | 168.27 | 151.60 | 15157 | 157.64 | 171.19
AnTiRn 1,14532 | 1,189.78 | 1,198.11 | 1,226.21 | 1,255.79 | 1,311.53
ANDIV3/AA3 DAY 73110 | 740.22 | 72526 | 756.41 | 784.43 | 821.01
AmvuiAunslulsee | 39374 | 419.43 | 41259 | 41842 | 434.16 | 451.36
At dnnan 121.44 | 12281 | 65.45 6334 | 6557 | 66.45
591 4,120.95 | 4,142.30 | 4,011.21 | 4,078.67| 4,187.12 | 4,392.81
fian: Tourismthailand (2012)
asefl 2 dnduvesiliinendsvesinvieuiien Turasl 20072012
S T Andaruvesanlyane (Govasz)
2007 2008 | 2009 2010 | 2011 | 2012
Adodudn/aesiisyan 2601 | 2475 | 24.84 24.27 | 2392 | 23.87
aldanediennutudis 11.65 11.5 11.52 11.59 11.65 11.90
Ausnsviedien 4.31 4.06 3.78 3.72 3.76 3.90
AnFiTn 27.79 28.72 29.87 30.06 29.99 29.86
ANDMNT/AA3 D3R 17.74 | 17.87 | 18.08 1855 | 1873 | 18.69
AmvugiAunslulseme | 9.55 10.13 | 10.29 1026 | 1037 | 10.27
AldeLdaman 2.95 2.96 1.63 1.55 1.57 1.51
591 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00

1 Tourismthailand (2012)
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