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Abstract

The purposes of this research were: 1. to study the satisfaction of student to
teaching in general education in the context, 2. to study the satisfaction of student to
teaching in general education in the input, 3. to study the satisfaction of student to
teaching in general education in the process, 4. to study the satisfaction of student to
teaching in general education in the product. The sample consisted of 500 Bangkok
University students enrolled in general education in the academic year 2014. They were
chosen by random sampling and focus group of 200 students by random sampling.
Instruments used for data collection was questionnaire and discussion group. The statistics
used to analyze the data were arithmetic mean, standard deviation. The results of study
were as follows. 1. Context: student satisfaction levels. The highest mean is that the
content is consistent with the objectives of the course. 2. Input: student satisfaction levels.
The highest mean is that contains classes that are appropriate to the courses. 3. Process:
student satisfaction levels. The highest mean is the opportunity for student to engage in
learning activities. 4. Product: student satisfaction levels the highest mean is that the

student can communicate and work with others effectively.

Keywords: Satisfaction, General Education Curriculum
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