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Abstract

The purposes of this research were to study the present conditions of the
antecedents of organizational citizenship behavior, namely, organizational justice, job
satisfaction, organizational commitment, and organizational citizenship behavior of
operational employee of passenger car manufacturing plant in Thailand and to study the
influences of antecedents affecting organizational citizenship behavior of operational
employee of passenger car manufacturing plant in Thailand. The number of population is
27,229 people. The sample of this study consisted of 611 operational employees of
passenger car manufacturing plants in Thailand. The research instrument used for data
collection was a quentionnaire with seven-point rating scale. Sample selection was a
multi-stage sampling method. An in-depth interview was applied for four top executives of
passenger car manufacturing plants in Thailand to confirm the research findings. Analyzing
the data was done by SPSS program to find the percentage, mean, and standard deviation
of all questions in each variable. Confirmatory factor analysis was employed to consider
the factor loading. AMOS program was utilized to create the structural equation modeling.

To analyze the data obtained from the in-depth interview, content analysis was applied.
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The research findings were as follows: 1. The overall organizational citizenship behavior of
operational employees of passenger car manufacturing plants in Thailand was at a high
level. Three antecedents were at a high level. These antecedents range from
organizational justice, organizational commitment, and job satisfaction, respectively.
2. Organizational justice, job satisfaction, and organizational commitment had the
influences on organizational citizenship behavior. However, interactional justice had no
direct influence on organizational citizenship behavior, but had direct influence on
organizational citizenship behavior via job satisfaction and organizational commitment. In
addition, interactional justice was the most significant factor on organizational citizenship

behavior via job satisfaction.

Keywords: Organizational Justice, Job Satisfaction, Organizational Commitment, Organizational

Citizenship Behavior
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