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Abstract

The purposes of this independent study were 1) to study the management of
internal quality assurance in schools by school administrators under the Secondary
Educational Service Area Office Songkhla Satun in Songkhla Province, and 2) to compare the
management of internal quality assurance in schools by school administrators under the
Secondary Educational Service Area Office Songkhla Satun, according to personal factors such
as gender, educational background, working experience, and school size. The target population
included 338 school administrators from the Secondary Educational Service Area Office
Songkhla Satun. The sample group was selected using stratified random sampling based on
school size, and the respondents were selected using simple random sampling. The
instrument used in this study was a rating scale questionnaire with five levels of response. The
reliability of the whole questionnaire was 0.980. Data analysis included the use of mean,

standard deviation, t-test, and one-way ANOVA.

Findings revealed that: 1) The overall level of internal quality assurance
management in schools was rated at a high level (X = 4.44). Except the monitoring operational
implementation to meet educational institution standards was rated at the highest level (X =
4.55). 2) The comparison of internal quality assurance management of the school
administrators according to personal factors showed that, educational background, and
working experience had no significant difference. However, school size showed a statistically
significant difference at the .001 level.

Keywords: Internal Quality Assurance Management; School Administrator; Educational

Administration
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