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Abstract

This qualitative and quantitative research aimed to 1) study the level of student
care system operation of educational institutions under the Office of the Basic Education
Commission, Songkhla Educational Service Area 2, and 2) study the guidelines for the operation
of student care systems of educational institutions under the Office of the Basic Education
Commission, Songkhla Educational Service Area 2. The research method consisted of 2 phases
as follows: Phase 1: Study the level of student care system operation of educational
institutions under the Office of the Basic Education Commission, Songkhla Educational Service
Area 2. The sample consisted of 97 educational institutions under the Office of the Basic
Education Commission, Songkhla Educational Service Area 2. The data collection tool was a
questionnaire with content validity of 0.67-1.00 and reliability of .981. Data were analyzed
using statistics including frequency, mean, percentage, and standard deviation. Phase 2: Study
the guidelines for the operation of student care systems of educational institutions under the
Office of the Basic Education Commission, Songkhla Educational Service Area 2. The key
informants were educational institutions that received the Excellent Student Care System
Award for the 2024 academic year. Three representatives from the Songkhla Primary
Educational Service Area Office 2 were interviewed for the data collection tool, and data were

analyzed using content analysis.
The research results revealed that:

1) The overall level of student care system implementation in educational
institutions under the Songkhla Primary Educational Service Area Office 2 was at the highest
level. When considering each aspect, it was found that the areas of individual student
recognition, student promotion and development, student prevention and problem solving,
student screening, and student referrals were at the highest level, while student referrals were
at a high level. 2) Guidelines for the implementation of the student care system in educational
institutions under the Songkhla Primary Educational Service Area Office 2 included: 1)
individual student recognition, 2) screening, 3) student promotion and development, 4)
prevention and problem solving, and 5) student referrals.

Keywords: Guidelines for the Operation of the Student care System; Educational; Institutions;

Under the Songkhla Primary Educational Service Area Office 2
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