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Abstract

This research aimed to 1) study the student care operations of educational
institutions under the Office of the Secondary Education Service Area, Yala; 2) compare the
operations of student care systems of educational institutions under the Office of the
Secondary Education Service Area, Yala; and 3) compile recommendations for the operations
of student care systems of educational institutions under the Office of the Secondary
Education Service Area. The sample consisted of 226 teachers working in educational
institutions under the Office of the Secondary Education Service Area. The research instrument
was a questionnaire with a reliability value of .929. The data were collected using percentage,
mean, standard deviation, t-test, one-way analysis of variance, and Scheffe's method of testing

the difference between pairs of means.

The research findings revealed the following: 1) The overall and individual aspects
of student care and support operations in schools under the Secondary Educational Service
Area Office, Yala, were at a high level. 2) The comparison of student care and support
operations, classified by gender, educational level, and school size, showed no significant
differences overall, except for work experience, where a statistically significant difference was
found at the .05 level. 3) Recommendations included that schools should have clear student
behavior assessment data consistent with objectives, provide knowledge and understanding
to teachers regarding student development activities, organize activities to promote and
develop students with all-round abilities (knowledge, skills, health, and aesthetics),
continuously coordinate with relevant parties regarding behavioral and academic issues of
students with problems, and refer students to external personnel with specialized expertise
who can solve their problems.

Keywords: Operation; Student Care System; Educational Institution
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