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Abstract

This research used quantitative and qualitative research methods. The objectives of
this research were 1) to study the needs of parents in deciding to send their children to study:
a case study of Darul Mujahideen Witthaya Foundation School, 2) to study the parents’
decision-making guidelines in sending their children to study: a case study of Darul Mujahideen
Witthaya Foundation School. Quantitative research The sample was 248 parents of students
in Darul Mujahideen Witthaya Foundation School in the 2024 academic year. The instrument
used was a questionnaire. The statistics used were frequency, percentage, mean, standard
deviation, and analysis of the needs index. Qualitative research There were 5 key informants.

Data was collected by group discussions and analyzed by content analysis.
The findings revealed that:

1) In terms of essential needs influencing parental decision-making, the physical
characteristics dimension ranked highest (PNI Modified = 0.53), followed by personnel and
price (PNI Modified = 0.38), location (PNI Modified = 0.35), process (PNI Modified = 0.34),
promotion (PNI Modified = 0.49), and product (PNl Modified = 0.31), respectively. 2) Guidelines
for developing parents' decision-making factors in sending their children to study according to
the first three essential needs found that (1) Physical characteristics should give importance
to a physical environment that is safe and conducive to true learning. (2) Price aspect; give
importance to clarity of expense list. Schools should therefore focus on building
understanding and trust through communication and systematic management. (3) Personnel
aspect, focusing on enhancing teachers' skills in specific areas, such as caring for students with
special needs and responding to the modern educational context

Keywords: Needs; Parents; Decision to Send their Children to Study
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