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Abstract

This research aimed to 1) study human resource management practices based on
Herzberg's Two-Factor Theory of Motivation under Ubon Ratchathani Provincial Administrative
Organization, and 2. to study the proposals for the development of human resource
management based on Herzberg's Two-Factor Theory of Motivation under Ubon Ratchathani
Provincial Administrative Organization. The sample included 225, consisting of 13
administrators, and 212 teachers. There were 214 respondents or 95.11 percent. The research
tools consisted of a checklist and a five-level rating scale with I0C values of .67-1.00,
discrimination values between .45 - .86 and a reliability of .98. The statistics used to analyze
data included frequency, percentage, mean, standard deviation, and content analysis.The

research findings were:

1. The human resource management practices based on Herzberg's Two-Factor
Theory of Motivation under Ubon Ratchathani Provincial Administrative Organization as a
whole were at the high levels, highest average as the aspect of developing personnel to
perform government duties for responsibility, followed by the ranking as personnel
development for government service for advancement, and the lowest mean score was

recruitment and placement for responsibility.

2. The proposals for the development of human resource management based on
Herzberg’s Two-Factor Theory of Motivation under Ubon Ratchathani Provincial Administrative
Organization three top ranked were as follows: (1) The Education Bureau, Religion, and Culture
sectors should grant schools autonomy in personnel recruitment and appointment., (2)
Administrators should emphasize the participation of all organizational departments in
recruitment and appointment processes to maintain and foster a positive working
environment, and (3) Administrators should prepare orders for assigning duties and distributing

workloads before entering the school to begin work.

Keywords: Humanresource; managementHerzberg’s two-factor theory of motivation; Ubon

Ratchathani Provincial Administrative Organization
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6. naTTuarNIUTIWIRaiieulsUIsLasMIUII N 4.08 .74 aly 39
7. msaTsuasmsuTIWiRaitenisunasestaduiym 4.20 .49 1N 33
8. miais‘mu,azmimsﬁ;LwiaﬁgaLﬁammé’uﬁuﬁ’iwﬂwmﬂﬂa 4.17 .63 10 35
9. msaTTuarNIIUTIWIRIieanwwadenlumsininy 4.33 .55 Gl 24
10.  msassuaMIUTIAaienaUstleinouumy 4.15 .59 1N 36
11, msimuyaransitemsufinsmsiteriudisalumsvhaiuvesyana 432 .41 1N 26
12. msianyaransiiensudisiensifienisliiunissensuiiuie 4.43 53 1N 12
13, msfayaransitensufiRnsmaiiednuusvesnuiiufod 452 48  anndian 4
14.  msiayanansitemsUfiRsvnsiiieruiuinyeu 463 37  anndian 1
15 mswannyaansitenmsufiRssmsiteanuiomii 459 44  niign 2
16.  msimuyaransitemsufiassmsiiieulsuisuarnsuiisnu 4.31 .58 Gl 27
17.  msanyaransitensufiRssmaiienisunasesdsiudam 4.46 51 10 8
18, meRyAranTitonsUfTRTIvMaienudiiudseninsyena 4.43 54 10 11
19.  msmuyamnsiiensufiRsIvnsiteanmadeslumsvhau 4.28 58 N 29
20.  msiayaRmnsiensUftRT T tenaUselevineuunu 4.23 .64 Gl 32
21, Alswazmsinviteionnudiislumsihanuvesyana 451 52 aniign 5
22 Flpwazmsiniteiienslasumseensuiivie 4.44 52 N 9
23, Abuazmsnuideifiodnuuzvesnuiiujun 441 51 N 17
24, Afouazmsinviteiionnuiuiisvey 4.37 57 Ty 20
25, Alfpuaznisiniteiiteanufinomih 4.47 .52 Gl 7
26.  Flpuazmsinitoieulouisuarnsuimsny 4.36 .48 N 22
27, Atfuaznsinuivediensunaseseiudymn 4.42 .49 11N 16
28 Alsuazmsinviteionnuduiudszninayana 4.37 .49 10 21
29.  Alsuazmsinviteioanminadeslunisviau 4.23 .59 ) 31
30 AlpuazmsiniteiiionaUszlovineuuny 4.40 .51 N 18
31, msussdiuansufdinuiasnsdeuiufeuiioniudistlunsihonmeuers 429 54 1N 28
32, msUssliunansuiiRnuuaznsideutufeuiionslésunseeusuiiude 4.44 47 N 10
33, msUssdunanisUfoRnuuaznisideuiufouilednvazveanuiiujin 4.42 .45 N 15
30, msUsziiuwansUdRcuasnsdeutufouiionnuiuinyey 4.35 .55 N 23
35, msUsziiuwansUfiRnunasmsdeuiudouiionuiamih 4.28 .50 1N 30
36.  msUsziiunansUdRnuuasmsdeufuiouiioulsvisuaznisuimsny 454 .40  anndian 3
37, msUssdunanisufdRnuuaznisideuiufouiiensunasestadulam 4.19 .46 N 34
38, msUssdunansUfoRnuuaznsideuiufeouiieanuduiusserinsyana 4.49 .50 Gl 6
39, msUsziiunansuiiRnuiaznsdeufufouioanmundoslumsiinu 443 51 1N 13
0. msUssliumansufiRnulasmsdeuiufeuiionayselvine um 4.39 .46 11N 19

57 435 .13 4
M15197 1 WU MSUTMTNUYARAINLLIAANg e aesladuves Herzberg lsaseuly
fainaeAn1suIMIsdudminguasivsnil lagsiu dnsujifegluseauuin (X = 4.35,SD. = .13)
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