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Abstract

This research aimed to 1) study the services of the learning center, 2) compare the
service levels of the learning centers, and 3) propose guidelines for the development of the
services of the learning center, Khok Nong Na, Ban Na Thon, Bong Nuea Subdistrict, Sawang
Daen Din District, Sakon Nakhon Province. The sample group used in this research was people
who received services from the Khok Nong Na Learning Center, Ban Na Thon, Bong Nuea
Subdistrict, Sawang Daen Din District, Sakon Nakhon Province in 6 villages in the service area
of the Khok Nong Na Learning Center, totaling 359 people. The instrument used for data
collection was a questionnaire. The statistics used for analysis were percentage, mean,
standard deviation, and data analysis. Hypothesis testing was done using the t-test and the F-
test.

The results of the research found that: 1. Services of the Khok Nong Na Learning
Center, Ban Na Thon, Bong Nuea Subdistrict, Sawang Daen Din District, Sakon Nakhon Province
Overall, it was at a high level (X = 3.93). When considering each aspect, it was found that the
aspect with the highest average value was the information provider/transmitter (X = 4.22),
followed by the activity and learning process (X = 4.11), and the aspect with the lowest
average value was the learning media (X = 3.64). 2. The results of the comparison of the
service levels of the Khok Nong Na Learning Center, Ban Na Thon, Bong Nuea Subdistrict,
Sawang Daen Din District, Sakon Nakhon Province, classified by gender, age, education level,
status, and average monthly income. Overall, people with different genders, ages, education
levels, status, and average monthly income had significantly different opinions on the services
of the Khok Nong Na Learning Center, Ban Na Thon, Bong Nuea Subdistrict, Sawang Daen Din
District, Sakon Nakhon Province at a statistically significant level of 0.05. 3. The development
guidelines for the services of the Khok Nong Na Learning Center, Community Development,
Bong Nuea Subdistrict, Sawang Daen Din District, Sakon Nakhon Province include care and
support, promotion of knowledge dissemination and exchange, communication creation, and

awareness creation.
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