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Abstract

This research aims 1) to study the passenger behaviours of low-cost airlines and 2)
to investigate the quality management of the marketing mix (7Ps) of low-cost airlines operating
in Thailand. The research is quantitative approach by employing the questionnaire survey to
collect the data from the research samples: the passengers of low-cost airlines operating in
Thailand, by investigating through the marketing mix theory (7Ps). Research samples were
reached by accidentally sampling of non-probability sampling at Suvarnabhumi International
Airport (BKK) and Don Mueang International Airport (DMK). Statistics used to analyze data

include descriptive statistics, i.e., frequency, percentage (%), mean (x), and standard deviation
(S.D.).

The research results revealed that most passengers used the low-cost airlines for
their holidays or leisure, about 1-2 times a year, on weekends or public holidays. These
passengers selected the low-cost airline by themselves, no influencer, reserved the tickets on
the airlines' official websites and paid for it by a credit card. Overall, most passengers evaluated
the quality management of marketing mix (7Ps) of low-cost airlines operating in Thailand at
the highest level (x = 3.65, SD = 1.11) in all aspects. They specifically rated the airline
personnel at the highest level (x = 4.13, SD = 0.69). On the contrary, the passengers evaluated
the promotion as the lowest quality management among the other marketing mix aspects;
however, it was still at a high level of quality management (x = 3.74, S.D = 0.8).

Keywords: Quality; Management; Marketing Mix (7Ps); Low-Cost Airline; Operating in Thailand
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UImsianisausianlaegedinaunin sglunadissdureudiwn X = 3.99) dwlngjarenistuld
spysnailagasuazaildiedu 9 sgwaziBuanssmuiivsznaly X = 3.92) Arusaud (P3:
Place) tasay anemsdudunusinuimsdansliesnafinanmd nuiu eglunasiszivanniian X -
4.22) Tneillawansanilngfiemidaiuin amenstudemssunssesilaganslsmanvanedomns ond
meBumesiin Insiw wasduyusmineds deasmndenssuring aanmmsdanisegluinasisssu
10 (X = 4.17) §runsaaisiunisnana (P4 : Promotion) Hasil anen1sousunuiuimsdnngle
agefinunin agluszAvAsudimn X = 3.93) dwlvgivled wiinau vie quduinisgna
TusmsiAeafuteyatigndesasudiu denunmmsianiseglusziuiimniduiiu X = 3.92) #uns
yAans (P5: People) nasaa anensdusiunusiumsinnisldedrsfinuan lnsogluszduunn
flgn (X = 4.20) drlngjilavansifiviminnuiliuinsiinsudsniediiendnuaiuagnaangnmn
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FnwarUsrrnimandiiuanaadudendinanenisdensvuimsaenisdudunusii
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wui §3uuimsdnlvgifumevgaduindnvinasduminauuidnensy filseldededeiiou
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uonanissdineldligunniniadonfumeivasnistusunui fsiaenadesiurnanisinyives
nsnuA NesUsENg (2553: 74), 9Aad 91m3eANa (2543) inuin Jadesiulssansmansdanasie
nginssuesfuilna madnduladeldsudvinanndnumzdiuyana Adouuarsuuuunsnisadin
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fdeidsuazannindedie dnwdnwaiia dindesduiidoutlni lHnsgiusuanuvasadely
MsiAuNs finnuaseienatvesiisaduridiuazvioon Mifleruiifunssuazidunisdunssmy
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U313 Teaifulvlufimmaderfuiumsdnudadomansmanniifidvsnasoszdunruisnelaluns
Wonsuusnsatsnistululssinalnglunisifumadunedululssmaves 351y dnwsh (2554
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sulou azo1n o1mAsemUasallss Unrnidessuniutaziteamnanisdisyiuivainvans
wagnsdsesiidaiuLeonnaiaduuuiiefe Tugatagiuiiiugauvsiines gafauninlvuaunse
S1upauaznnliiugndn ey aemstunisiiuimasonndiady wagnsuimaniuiuledi
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wazuwa3 ostudnsussnefiuansauiduendnuailazdndnvaivesasnistu saufiananudl
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