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Abstract

The objectives of this research were: 1) to study organizational factors and the
performance efficiency of personnel in procurement operations, 2) to compare the
procurement performance efficiency of personnel based on personal factors, and 3) to
examine the organizational factors that influence the procurement performance efficiency
of personnel. The sample consisted of 200 procurement personnel from Rajabhat Universities
in the Western region, selected using a simple random sampling method. The research
instrument was a questionnaire. The research instrument was a questionnaire, a reliability
coefficient of 0.98. The data were analyzed using frequency, percentage, mean, standard
deviation, t-test, one-way analysis of variance (ANOVA), and multiple regression analysis.

The results revealed that: 1) overall, organizational and the procurement
performance efficiency of personnel was also at a high level; 2) when comparing personnel
with different educational levels, there was a statistically significant difference in
procurement performance efficiency at the 0.05 level, whereas gender, age, income, and
work experience did not show significant differences; and 3) organizational factors positively
influenced procurement performance efficiency, particularly in the areas of organizational
structure and roles, the adoption of technology and information systems, and stakeholder

relationship management.

Keywords: Organizational Factors, The Procurement Performance, Government,

Procurement
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