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Abstract

This study aims to examine the relationships and effects of Technology Acceptance on
the Operational Efficiency of Correctional Officers in the Department of Corrections. A
questionnaire was used as the data collection instrument, with a sample of 211 correctional
officers. Data were analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation. Inferential statistics consisted of multiple correlation analysis
and multiple regression analysis.

The results indicated that components of Technology Acceptance, namely Perceived
Usefulness, Perceived Ease of Use, Attitude Toward Using, Perceived Risk, Intention to Use,
and Actual Use, were related to operational efficiency. The multiple regression analysis
revealed that the model was statistically significant (F = 32.040, p < 0.001), with a multiple
correlation coefficient (R) of 0.697. The model explained 48.5 percent of the variance in
operational efficiency (R? = 0.485), with an adjusted R? of 0.470. The results of the individual
factor analysis showed that Intention to Use (B = 0.435, p < 0.01), Actual Use (B =0.271,p
< 0.01), and Perceived Ease of Use (B = 0.154, p < 0.05) had a statistically significant positive
effect on operational efficiency. In contrast, Perceived Usefulness, Attitude Toward Using,
and Perceived Risk did not have a statistically significant effect. The findings suggest that, in
the context of public security organizations, promoting officers’ intention to use technology,
designing technology that is easy to use, and supporting actual technology utilization are key

factors in enhancing the operational efficiency of correctional officers.
Keywords: Technology Acceptance, operational efficiency, Department Corrections Officer
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(Linearity) n15nsgatedilndiagsunfivasainainiad oy (Normality) AMUENLALDUBIAIY
wU5U59U (Homoscedasticity) wazAiaung (Outliers) @alinunisazilinauufigiu Nan13ngIvaey
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ananldlumsinszvideya
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Usznounie adfdanssaun laun aud (Frequency) A15ouay (Percentage) ALad
(Mean) kagaiuileuuannsgiu (Standard Deviation) 1ieasulednuaeniluvestoys uazada
Weeuwu laud mslesgvianduiusiuunvan (Multiple Correlation Analysis) kagn15AT1M

MInAndukuuNvAnl (Multiple Regression Analysis)

NAN15738
¥ GIJ v 'y &S ) LY & o 1 1 [~
Tayaniluveudminanusoudinsuswiae 31w 211 aw wudn dlugdunae

Jouar 54.98 191991 40-49 U Fewar 41.71 Uszaun1sfnuiUSaeyins Feuay 62.56 funus

Ly

Jagdudsivnisuseannall Sesay 58.77 dszuzainisuiufauuinnia 15 U Sevay 36.49

[ a wa

wazdsinuuRenudeuimsmly Seeaz 37.91

U a s

dmsuran sITeasUnunNIINAdeuaNNAgIuANFNTUS STEnIansEaNTumalulagiu

Us2ANSANlIUNITARUIUYDWBIINTNIULTDUIINTUT IV UN AIR15197 1

¢ 1 o

A5199 1 NAN1IATIEVANEUUST L AN ANEUNUS TE NI UTDATE AT AIWUTANY

fruds PU PEO ATU PR U AU OopP
X 4.40 3.88 4.40 3.49 1.27 4.31 4.33
SD 0.55 0.60 0.57 0.64 0.54 0.57 0.57
PU -

PEO 0.5977x* -

ATU 0.721%%* 0.494%** -
PR 0.231%%* 0.349%** 0.139** -
U 0.623%*** 0.592%** 0.665%** 0.274%%*
AU 0.624%% 0.5527%% 0.705%%* 0.221%%% 0.796***
OpP 0.4127%% 0.476%% 0.484*** 0.138** 0.664*** 0.629%%* -

*% b <001, ** p < 0.05

NM3199 1 wudndudsiuniseeudumaluladndudauduiusidauandy
Usgansanlunsaidunursadmminanusoudt warddud Ay nseda (p < 0.01 uag p < 0.05)
TneflenduussavSandusiug 0.138-0.664 uansliifiuiiuusiumssuiusslond (r=0.412) A

glun19911974 (r=0.476) suiruaRNdlnenislda1u (r=0.484) AMUN1STUAUEES (r=0.138)
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N1sMAFRUANNATIUNANTENUYRINITERNTUWALUlaE AuUsvanTamlunsaidunuves

LINTNIULSDUIINTUT IV UN AINITIN 2

A15190 2 HANITILATITYINTTARNBELUUNVIAMYBINTTEBNT UWALUlaE NNaN TENULTIUINGD

UsANS AN UNITA R LI UYL INTNIULS DUIINSTUS VT U

Useansanlunisaniiueu

oP

nseausumalulag SUssAvE Aaany & UssAnd t p-value VIFs

nInNnvY ﬂaﬁmﬂaau n1InNnNBY

Tsivsu UINTFIU wuuUsu

NINTFIU (S.E) UINTFIUY

(B) (Beta)
AAsil (CONSTANT) 1.309 0.276 4.740  0.000
ns¥ustauselevd (PU) -0.128 0.083 -0.123  -1.538 0.126 2.541
AMudglun1svinau 0.147 0.066 0.154 2227 0.027** 1.883
(PEO)
ViruaRiisiienisldiu 0.027 0.084 0.027 0321 0.749 2.761
(ATU)
nsuinnades (PR) -0.062 0.049 -0.070 -1.283 0.201 1.163
musalatiazld (1U) 0.457 0.094 0.435  4.847 0.000***  3.188
nMsuleass (AU) 0.270 0.090 0.271 2989 0.003*** 3266

R = 0.697, R* = 0.485, Adj. R? = 0.470, Durbin-Watson = 2.016, F = 32.040, P = 0.000

6 520.01 ** p<0.05

nan133aseiluansed 2 uansliiiuinlinaanaeednnumngauegedivodFymig
ahm (F = 32.040, p < 0.001) TuwaaunsaesuigauuusUIvvesUssansamlunisaduanula
Yovaz 485 (R = 0.485) uazA1AINAAIALAG BUYBIN1TNENTa g Tulnauel Iz aNAIL AN
Adjusted R? = 0.470 Feasioudsnuannsolumsvuevedumasgediusyansnm uenaind
A7 VIF 909wl 7 amunog senin9 1.163-3.266 4 ssndunaet 5 doiu Tuaadelaiddaym

Multicollinearity (Zikmund, Babin, Carr & Griffin, 2013)
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NaNTIATIZINUT FulsTifnansenudauinuasitddyseussansamlunng
sfiuan 1ud arudglunsyiau (PEO) (B = 0.154, t = 2.227, p < 0.05) uddlafiasld (U)
(B = 0.435, t = 4.847, p < 0.01) kazn1stulgass (AU) (B = 0.271, t = 2.989, p < 0.01) A
aau%’uamﬁgmﬁ Hap, Hoe WaIE Hay

yauriimudsiunssuiusslond (PU) dusieuad (ATU) wagdunissuinrudes (PR)
lifinansgnuldsuinaaysyansnimlunisaiueay 'ﬁwﬁmﬁamaﬁmﬁ Haa, Hac, 88% Hyg

M15197 3 AFUNANINAFBUALNAZIUNNTITY

ngUssasAnnside auudgiu 38n1sAAszi HaN1339Y
1. vegeuaudusIEndneg HL  anduiudiesdu fuwdsmseeusumalulagvnaiul
nsgausumalulagiu AdNTUSRaUIniuUsEanSamly
Uszavsnmlunisaiuau NsALHLUOENHTYEIAYNNATH

(r=0.138-0.664, p < 0.05 e

p < 0.01)
2. VAADUNANTENUYBINTT H2a aAnRENVAN  lINUNANTENURNUINeE T
gausumaluladiu UedAgyneana
Uszansnmlunisaiuau (B =-0.123, p > 0.05)
H2b OANBENVAN  WURANTENUIBIUINegesilfud Aty

n9add (B = 0.154, p < 0.05)

Y

H2c anneENYA  RinuNansevuegelitd1Ayn
aom (B = 0.027, p > 0.05)

H2d aAnRENYAN  RInuNaNIENURIUINeEEl

o w aa

HodAYN19adis

(B = -0.070, p > 0.05)

[

H2e 0ANBENVAN  WUHANTENUIUINeg il Tud Ay

o

eada (B = 0.435, p < 0.01)

[

Haf 0ANBENVAM  NURANTENUUINeg il iud Ay

o

neada (B = 0.271, p < 0.01)
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