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Abstract

The objective of this research were to: 1) study the opinions on hybrid working
model and operational efficiency factors of employees for Small and Medium Enterprises
in Pathum Thani province, 2) compare operational efficiency factors of employees for
Small and Medium Enterprises in Pathum Thani province classified by personal factors and
3) examine the influence of hybrid working model on operational efficiency of employees
for Small and Medium Enterprises in Pathum Thani province. This research was
quantitative research. The sample group consisted of 400 employees from SMEs in
Pathum Thani province selected by convenience sampling method. Data were
collected using a questionnaire. Statistical methods employed for analysis included
frequency, percentage, mean, standard deviation, t-test, One-Way ANOVA, and multiple
linear regression analysis.

The results were found that: 1) the overall opinions on hybrid working model
and operational efficiency factors were at the highest level, 2) personal factors in aspect
of gender, marital status, and job position did not show statistically significant differences
in the overall operational efficiency. However, personal factors with difference in age
and education level all significantly influenced on the overall operational efficiency at

the statistical significance level of 0.5 and 3) working model in aspect of flexible
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working hours, flexible workplace, flexible benefits, and flexible dress all significantly

influenced on the overall operational efficiency at the .05
Keywords: Hybrid Working, Operational Efficiency, Small and Medium Enterprises (SMEs)
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309



UNAINITY 25T TUYWEAITATUAZAIAUAIENT un1TNgIaETIINgNY /3
Ui 11 avui 3 (Auegrgu - 5UIIAN 2568)

1MNA15197 2 wudmdnnuianuAaiuisaduussansamlunisuURen Tne
amsamegluszduanndign (X = 4.35, D = 0.54) lefiarsanmusiesiu wuin fudiina
$1u A ad sunii qa (X =4.37,5D = 053) 5098311 A0 o 1uA AN (X = 436,
SD = 0.53) supliane (X = 4.35, SD = 0.55) wagaussughalumsudfienu (X = 4.34,
SD = 0.57) siadu

2. wansEsuifieulssavs nmmsufuiRnuesiinnuivhnudmivgsavnanais

wazaungey arinunusid Suwunmudadediuyana

M990 3 wan1snageuladedluynnan1unan dnanousednsamlunisugunau

TngnINT I
W X D t Df Sig.
%18 4.36 0.55 0.030 398 0.976
TN 4.35 0.53

[y

P ! N ] ~
NNNTITN 3 WU LWAN LLHNH 19N UL
.0

a

ninasiaUszdnsninlunisuifulae

o w

AsliLanseiy AssautudAgnieadan .05

M13199 4 wan1saaeuladudiuyAanIueNY AUNITANYY MMUANIUATWANTE AUTEAU

o 1 N i a a a wa
ALY NnaseUsEansnmlun1sufiRnulaeningiu

Uadedauynana /NP SS Df Ms F Sig.
wsusau

918 FENINNGY 2526 3 0.842 2970 0.032*
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ﬁ'lugll LUUAIININTU Unstandardized Standardized t Sig.
BUUNAUNETU Coefficients Coefficients
B Std. Error Beta

AN 0284 0373 0.763  0.446
Aumsiangunaniou (x) 0204 0.056 0.192 3.655 0.000%
é’wums%mjuamuﬁﬁwm 0.263 0.059 0.261 4.457 0.000%
(X2)

AuUNsEAnEUaTannig (Xs) 0.103  0.049 0.089 2.102  0.036*
AunsEangunIswienie (X)) 0360 0.056 0.357 6.402  0.000%

R= 0.681 R’=0.464 Adjusted R?= 0.458 SEgsr= 0.395 F =85.328 p = 0.000%
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