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Abstract

This research aims to 1) study the level of importance of the characteristics of
reference groups according to the opinions of motorcycle users in the upper southern
region of Thailand. 2) study the level of importance of the decision-making process of
online purchasing motorcycle parts in terms of problem awareness, information seeking,
alternative evaluation, decision-making and purchasing and post-purchase behavior
based on opinions of motorcycle users in the upper southern region of Thailand.
3) Study the influence of reference groups on the decision-making process in terms of
problem awareness, information seeking, alternative evaluation, decision-making and
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purchasing, and behavior after purchasing motorcycle parts on the online purchasing in
the upper southern region of Thailand. This study is quantitative research, The population
is motorcycle users and motorcycle parts buyers in the upper southern region of
Thailand, of which the exact population number is unknown. Therefore, the sample size
was calculated using Cochran's formula (Cochran, 1977). The sample consisted of 385
motorcycle users and motorcycle parts buyers in the upper southern region of Thailand.
The instruments used for data collection were multiple choice questionnaires. Statistics
used for data analysis included frequency, percentage, mean, standard deviation, VIF and
Tolerance analysis, and multiple regression analysis.

The results found that 1) the level of importance of the characteristics of
reference groups according to the opinions of motorcycle users in the upper southern
region of Thailand overall, had the highest average (X =4.30), ranked from highest to
lowest as follows: Attractiveness, Expertise, Trustworthiness/Reliability, Similarity to the
Target Group, and Respect. 2) the level of importance of the decision-making process for
purchasing motorcycle parts in the upper southern region of Thailand overall, had the
highest average (X =4.29), ranked from highest to lowest as follows: Problem Perception
Post-purchase behavior, information search, alternative evaluation, and purchase
decision respectively, and 3) The influence of reference groups on the decision-making
process of purchasing motorcycle parts on online purchasing in the upper southern

region of Thailand is very high in all aspects with statistical significance at .05.
Keywords : motorcycle users, motorcycle parts buyer, reference groups
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nsrUIUNSHndulatoarlrasadnseusUANIUYDIN19aULaY TURNALARBUUY (AT1UA1T

¥

fndulaie)
fudsiinagau b S.E. B t Sig.  Tolerance VIF
(Constant) 3.938  .440 3938  .440
1. gwanugiungy/ 003 057 002  .003 057 956 1.046
L?jlsj'nmy
2. fupansnindedie/ 020 055 020 .020 .055 830 1.205
139¢la
3. ATUAMULATTN 068 058 065  .068 058 841 1.190
4. gruenusgala -009 056 -009 -009  .056 955  1.047
5. fuanuwmdauiy  -.006 054  -006 -006  .054 969 1.032
ngudinung

R =0.075 R?=0.006 Adjusted R? = 0.008 SEE = 0.419 *Sig < 0.000

v
N o [ aaa

Lyd AN INADANTEAU .05

o

1 1Y

9915197 & WU shudsdasziimnududassaeiu wislufiauduiusdsTunasiy
Faiuusdasznndanunsahluldlunisimssviaunisoaneemyga (Multiple Regression
Analysis) Laza1NN193AT129E D aNUT 1A N YIzTINg U8 19B s 5 Fulaidanade
nszurumsinauledserlnasodnseueusriiuremisesulad Tuwaneldnouuy (F1unns

1%

fnaulade)

133



K)‘@ S'}y‘y

N\
UnAIINATY Ty EAIanSuazaeANaEns s aneragsingnd /S <‘|-r%\:’al
[+ t
A .

T 11 avuii 3 (AUe18Y - §UI1PU 2568) ,;’\\

A13197 5 Han1sIAsIgviaun1sanaeenyaalunIINAaeUENINAYRINg U198 denase

nszuIUN1Sinaulateezlnasadnssusus i 1uteanieesulall Tuwanialdnauuy (A1

wqaﬂsimé’qmséj’a)

fudsiinagau b S.E. B t Sig.  Tolerance VIF

(Constant) 2430 442 5499  .000*

L dwanugiung/ 080 057 072 1406 161 956 1.046
WYY

2. fueraindedes 074 055 075 1357 176 830 1.205
Tdla

3. AUAIIULATITN 066 059 061 1.118  .264 841 1.190

4. fuanunegala 2430 442 5499  .000* 955  1.047

5. ¢nuAnamAlieuny 152 056 139 2725 .007* 969 1.032
naudmang

R =.226 R?=.051 Adjusted R? = .038 SEE = 0.421 *Sig < 0.000

AN o W a

*{ifudfyn1eadffisysiu .05

1NANF197 5 W fuusdaseiinnandudaszdedu vielifianuduiusdstunasfu
Faiuusdasznndanunsahluldlunisiinssviaunisoaneenygn (Multiple Regression
Analysis) karannTiasgideyanui nsviunsindulatooslndsndnseueusiinuromns
ooulay Tuwanialdneuuu Grunginssmdinisie) kusudsdasenndiu wudn Fuaniu
Aaanla (X,) dsmarenszurunsinaulatesnasodnsoueudinudomieoulayd Tuwmnnald

'
o w aaa

POUVU (ﬁquaﬂiiwé’ﬂmﬁ%a) a8ty AYNNEtAnTEaU 0.05 lngaiunsnesulednsna
vosngunsdefidsmarenssuaunisdnauladoosivasadnseusudiiudemnsoaulal Tuas
maldnauuy (Munssuidyn) lasesas 36.90 TaiidAnaunanneasuvasniswennsali
+0.421 sanunsnadisaunisnernsainisanaes 16l
Y's = 2.430 + 152X,

naNNIHEINIaiE NS navesng u 198l danadenszuaunisinduladesyivd
sadnserusuRureesulay Tuwanialdnouuy (Funginssundinisde) wuiman
AzuuANUmdauiungudmvnng (X,) iy 1 e %ﬁﬂﬁﬂsLLuquﬁﬂsswé’qms%a (Y's)
Wiwtulasiade 0.152 i
_______________________________________________________________________________________________________|
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1. wamﬁmeﬁizﬁ’ummﬁﬂLﬁusuaﬁqmé’ﬂwmmmﬂdmé’wa’“wawﬁaazl‘ma'
sodnseusuRtulndrinnialanauuu nesudinnadglussduainign Wena1sansenu

' Y] P a a Y a v oA A Py

WU AUAUAALY TANRREFIER TRIRWT FUANNTEINEY AuaNudnede/lI3la
suaNuUmrieuiunguidmvinng wagmuaNUATNEALAREMTIgR MUa1EU

2. NANNTIATIENTZAUAMNAMITIUYINTZUIUNTAR AUl AR 9oy Inasadn e usua VB
d’l’ 1 U % U v = d‘ U d‘ 4‘ a
Hoorluasndnseueudluniminaaldneuuu lnesulinadelussauninian Weniansan
F19A1U WUl AuNsTUSUaym dAefugagn 5898911 AUNOANTIUVAINITER AIUNITAUNT
Joya sumslsziumaden uavsunisindulade dauadudfian auaau

3. HANISILASIZU NIRRT A UR218T5 ENTER i 905198 Uts aubuniseia
Multicollinearity wu3n laififaudslaiian Tolerance wlna 0 AetusuUsdasyiinnududasy

o a

A B % % 5;45 % U L% a (=] U (%} o‘-q! U
safuus e luimnudunusTeiuLaziu Tuvenan VIF vasdulsdaseluiianuduiusdaiunay
iy wazegluseaun r;ﬁ Tugousulageianusdasennauaiuisatn il lunisiesiegiaunis
anne8 (Regression Analysis) lieAuN1I1ALUsdaselatinnudunusnonisinaulauinies

a A Y a YR ' =~ . . .
Wedle wazillosandiwlsdassyndalasunisasisaeuriuieulunisnaaey Multicollinearity
Seuiesuan §I983endun1sinserinisanaaeiBaduy (Linear Regression Analysis) #9875
Enter oAU tad8vuIfkUsoasy

4. HANITIASITINITOANBEVBINTLUIUNNTARAULIY 0L AT NTINULUANIULBING
soulai lulwanialdneuuu (Aunsfuiaym) fiudiudsdasennaiu wuin AUy
oA A I v a o ' | ! o a & |
Undeio/lT 119la wagauanuuiioudunguilivune dwasionssuiunisandulidossla

Ly 1Y

sodnseusuiruremeeaulal Tuwanialdanauuy (Munssuilam) egrdidedidAynis
adRTisEay 0.05

5. HaNTIATIERnIsanaesveInsTUILNsEnaUlat sorlnasadnseususH Yo s
poulay Tuwnnaldnouuy (Funginssumdsnisde) kusudsdasenndiu wudt Fruanw
f40) @flaa'ama@iaﬂ'ivmuﬂ'13ﬁmﬁu%fnyaazi‘ma'iai’]’ﬂﬁmuauﬁmuﬁdaamﬂaaﬂaﬁ Tuwnnnale

o w [y

AOUUU (mqummﬁmmmi%) AL RGN RNGREN 326U 0.05
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1198994 Negm & Halawany (2020) Wu31 AaAegala anuidede wasauadends
uastenuRslatevnwuslng Menfuilnaduuliilindauasuilsduusnihnndungeuwses
figuravla faudetie wasidnuwarieuszaunmsaindrofuaules aenadosiunuidones
Saima and Altaf (2021) fiwuin Audesngiiavswaluledeaiife amnulindaludeyauas
arunindede finadeaudiladevesiuilnn Midoradumseduilnafunltufiandesiuay
SuilsAuuzihandungieumesinaninnuiiazanudvivgedstaau Jsieainaning
fulaludoyaildsuuaznssduliinanudilatodudmuduusiinaiiu luvnefonifoves
Tamara et al., (2021) wui1 anuRsgalanaganindedefinadsuindemnuidlade ua
FnugAnnmiiunuimlunsiduanuduiudfnan esnnguilaafnideslesdiua

fal YVa

AAnauiuANlenLazaudLYene Sdurlgleuweiidfnniuuinvinle aaTuasianiiy

Y

indefenaznmdnuaiinfspelumemiuslnauiniu Seheifiuussgdlauazaruiiulalunis
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MnnsAnwInszuaunsiadlatoosindsadnseueud vesldsndnseusudlus
Fanfanaldmouvu wuin 4 oozluasadnssueudinisdndunislundazdunaues
nszrumsdinaulatoogneseuney wasnseniindsauddyesesinafifinunmdmiunsly
uludinuszdriu Tnslamzludui 1A sadosduainuvasadouazusedns nnveg
sodnsgusudidefinnsansediu wui dunissuitiym feeiegan Senadesunanddo
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Uszaunisaldiuda u1nndinisAuaiideyainvainnalewnas 1y dunesidaniauniia

A =

wan St Snstsonadinnudesfulududmiedveiesldueu dwalvidunounisuszdu
ymadengnasunumas lwliansaussiiuniedondeldesnaiulafenuies feaenndosiy
sAdevesaad duidis (2567) nudn uslandsedunismseningludymeyluseduuin
\losnnguilnansgninfenansenusuaguaniazdsnuainnisuilnaedesfuueanesed 3
Gilvimnuadlanazuesniaiosiumadonsganiesiuneanesedaudivesiiud daneuland
fisludusarfuazaraaends dwmalfiAanssuidamuaznszfunszuiunisdnauladely
seUgs wazaonAdeaiu Ramadhani et al. (2021) Ha3donwuin Amnufiierfundnsasinas
aaneatalisvdnanenissuilaym wisvdnasslidnaulunnduds usasvieulmiudsunum
vaatoyauazanunserinluuTunianizveangudming uidaudiiunuideveulsay iy
2%4 (2564) finui ssduarwAnusionssuunmsindulatelnenmsmeglussduainniignuas
dosuunifusesueglussduunniign WWun nsdadulate nsvssduniadon nmandoya
nsnsentindalam LLazwqaﬂiimé’amiGﬁa
MnMsAnuEVENaTeINgusdsiidmarensyuiunsdaduladesy nasndnseuaud
iugeansesuladluunnialdneuvu wulinudnyuzveanguaedeiiuauunieds/
1ndla uazdunnuviiousungudmnedmasienssuiumsdndulaiosy Indsodnseueus
é”mﬂ’ﬁ%’uiﬂagm%ﬁmﬂiﬁa 2 ﬁaﬁam'ﬁaa%mEJ5'1/1%%511ENﬂﬁjué’wﬁqﬁdqmaﬁamzmuﬂﬁ
dndulateayivasndnssusudtiuromseseulat Tuwmnialdmeuuy Frunssuidam) 16
$ovay 7.60 fililesanaruindeioveindundaiwainsarshilaliudduilnaidetetoya

AuuzdvsenuAniunnguesdsiuliuazyhlininnisnsensndddaymiduilandeans
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wilvludnule wu erlvapudenanmdnludosddsulmidaenndeiu Kelman (2561) Ald
a5UNgi1dNINaveINau 19BN wieuslnasuIITeyatulinnuiieiouas Lilald
wazfawidnAimnuannsalunisesuigaunsnensalazeglusedusn (Adjusted R? = 0.076)

widnwauziwuiilusesUnfdmsunsidedmginssuguilan Wesnnginssunisindulade

a

Tasudnsnaanndadenainvaly NIe1uInInen dsau walulad Uszaunisaldaiusi wazdade

suan1unisal (Kotler & Keller, 2016) @audiazaSunglowiies 7.6% watadan1uaNuuLiane

a

LAy ANARIEAGIYRINA N8N U US LA Auansnaegelived1Aynieadfivisedu 0.05

FeBuiuisBviswavesngusnadsluszdunis Tasamzluviunnssuidamindutuneuusnues
miéf@lﬁuiﬂ%a%aﬁadwﬁﬂawmé”lé’mﬂu@ﬁm%wmg’{u’%‘lm agilsinumanisiseiiliaonndosiu
Goldberg & Groenewald (2022) Ald@nwuiefudninavesngusradaiongfnssunisteves
Fuslanseifsuasnuitnnudidefiovesngudnedslddmanonisdaduladovesiuilaa
doswnguslaaneifeindnginssudofenuies Inelifesioniiiouniondusradanniinug

AdslianudAyiuanudndeiowazanundieaisiungudinune wazainnisdinemuin

1Y

uANYAUEYRINgUeNBIuANNLIRIalIdrasansruIuMTindulateerlndsadnseueud

a a1 1

A
9
ATUNGANTIUNSINTHE FeduUsirtlaunsnasurednsnavenduaedidinasenseuiuns

Anduladesyinasndnserusuiniudemsesulad lulwanaldneuuy Gunmsiuitam) la

Jovar 36.90 Matliillosannguenedaiiauinfmgala 1w nquedilamanwaliuiusey

[ 1 a

wseldsaiuieniu dyadn Aeunadmedudusiaadiunseduisedlalindesmunginssuves

9
naue198atu dnNIngudBanaunsaganuaulaveuslaalad lnsaniznisiuaue
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upPaLazilkuIl NN azdoulesn ndnwalveingueedadiiugun nyesduaiiugii dmsu

aurudeda/linels fudeedidvdnadosiigaledisuivassiiuusn uandsegluseaund

'
o w =

HedAyn1vada Jauansliiuinguilaadsnsianuddyiuainuaieda anuduieondn vise

AnugnAesveseyaiiiaus Jsaenndaiu Solomon (2018) fildeBungimginssumdsnis
Fatninnnuszaunsalludainesiuilnadmaliinausiulauasduualtuiazdmaly
fuslandinstodnnfenusingay druanuanisidefinuhauiidedelinds anuthisge
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