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Abstract

This research aims to: 1) Analyze the design and application of artificial
intelligence (Al) technology in the food delivery platform business concerning issues of
faimess. 2) Examine the role of the Contract Theory of Ethics as a conceptual
framework for fostering fairness in the use of Al technology within the food delivery
platform business. This study explores issues of fairness in Al technology by primarily
employing John Rawls' Theory of Justice within the framework of the Contract Theory
of Ethics. The analysis will be conducted using a documentary research methodology.

The research reveals that: 1) the design and use of Al technology in the food
delivery platform business directly impacts the fairness experienced by platform
workers, known as "riders." Simply citing mutual consent to the terms and conditions
of employment between the platform owner and the rider is insufficient for ensuring
fairness. Instead, these agreements must be founded on the principle of "faimess as
justice," as conceptualized by Rawls. Furthermore, the issues of fairness can be more
clearly understood by applying the principle of equal liberty and the difference
principle. 2) The Contract Theory of Ethics can be used as an ethical framework to
foster fairness in the application of Al technology within the food delivery platform
business. Moreover, the case study suggests a need to consider the role of Al
technology that is not only fair but also more user-friendly and mindful of human

dignity.

Keywords: Food delivery platform business, Business Ethics, Artificial intelligence

ethics, Digital Labor Rights
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