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Abstract

This study aimed to examine the administration of internal quality assurance in
vocational institutions under the Bangkok Vocational Education Office and to compare
stakeholders’ opinions according to institutional size. The population consisted of 210
participants: 30 administrators, 100 instructors, and 80 support staff. A sample of 173
participants was selected using stratified random sampling, based on Krejcie and
Morgan’s (1970) sampling table. The research instrument was a five-point Likert scale
guestionnaire with a reliability coefficient of 0.96. Data were analyzed using descriptive
statistics (percentage, mean, and standard deviation) and inferential statistics (t-tests,
ANOVA, and Pearson’s correlation).

The findings indicated that stakeholders’ overall opinions regarding internal
quality assurance administration were at a very high level (X_z 4.18). All six dimensions—
organizational structure and policy planning, participation, communication, knowledge
and understanding, resource readiness, and attitudes—were highly rated. Moreover,
significant differences (p < .001) were found across small, medium, and large institutions,
suggesting that institutional size affects perceptions of internal quality assurance

practices.
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