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Abstract

The Purposes of this research were 1) to examine the effectiveness of artificial
intelligence in providing ground services to passengers at Don Mueang Airport, and 2)
to compare the effectiveness of artificial intelligence in providing ground services to
passengers at Don Mueang Airport. This study is a quantitative research, with a sample
size of 75 people, determined using the Taro Yamane formula (1973). A questionnaire
was used as a tool for data collection from ground service staff providing Artificial
Intelligence services to passengers at the airport. Data were analyzed using descriptive
statistics and independent t-test statistics to compare the effectiveness of Artificial
Intelligence in providing ground services to passengers at Don Mueang Airport.

The study results showed that most of the respondents were female, under 30
years of age, single, with a Bachelor's degree, and had more than 5 years of work
experience. The majority worked in the check-in department. Regarding the
effectiveness of Artificial Intelligence in providing ground services to passengers at Don
Mueang Airport, the top three aspects considered most important were: service quality,
followed by applicability, and decision-making and analysis. When comparing the
effectiveness of Artificial Intelligence in providing ground services to passengers at Don
Mueang Airport, significant differences were found in the areas of personalized
customer service, decision-making and analysis, applicability, and service quality at the
.05 significance level. The hypothesis test revealed that there were differences in the
effectiveness of artificial intelligence in providing ground services based on the

respondents' marital status.

Keywords: Efficiency, Artificial Intelligence (Al) Technology, Implementation in Ground

Passenger Services, Airport
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