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Abstract

The objective of this research were to 1) personal factors affecting efficiency
of operation officer of the Bangkok bank in eastern economic corridor, 2) the effect
of teamwork on operation officer of the Bangkok bank in eastern economic corridor’
efficiency, and 3) the effect of work motivation on efficiency of operation officer in
the same group. The samples of this study comprised 231 operation officers of the
Bangkok bank in eastern economic corridor. They were selected through proportional
stratified random sampling. The research instrument was a questionnaire. Frequency,
percentage, mean, standard deviation and multiple regression analysis were the
statistics used to analyze data.

The results demonstrated that no difference in the personal factors of
gender, age, marital status, education level, monthly income, and employment
history affected the operation officer of the Bangkok bank in eastern economic
corridor. Similarly, the teamwork components of establishing the mission and goals
of the team, work delegation, open communication, Cooperation to work and
distribution of leadership had effects on efficiency of operation officers. Additionally,
work motivation factors of achievements, recognition, job specification demonstrated

statistically significant effects on efficiency of operation officers. at a level of .05

Keywords: teamwork, work motivation, work efficiency
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