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ABSTRACT

The Objective of this research ware 1) To study the level of work efficiency of the
employees of Metropolitan Waterworks Authority (18 Branches). 2) To compare the
work efficiency of employees of Metropolitan Waterworks Authority (18 Branches)
classified by personal factors, and 3) To study the relationship between the quality of
work life and work efficiency of the employees of Metropolitan Waterworks Authority
(18 Branches). The sample group used in this research was 333 employees of the
Metropolitan Waterworks Authority (18 Branches) and the research instruments were
the questionnaire. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, t-test, One-way ANOVA, and Pearson’s Product Moment
Correlation Coefficient.

The research results were as follows: 1) The overall work efficiency of employees
of Metropolitan Waterworks Authority (18 Branches) was highest (X=4.22, SD=0.57).
2) In comparing the work efficiency of the employees of Metropolitan Waterworks
Authority (18 Branches) according to personal factors, the hypothesis testing found that

the differences in age, marital status and duration of working showed no difference
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except sex, level of education and average monthly revenues had different work
efficiency at a statistical significance level of 0.05 and 3) The Correlation analysis found
the overall quality of work life had a high level of positive relationships with work
efficiency of the employees of Metropolitan Waterworks Authority (18 Branches) which

a coefficient of correlation was 0.883 at a statistical significance level of 0.05.

Keywords: Quality of Work Life, Work Efficiency, The Employee of The Metropolitan
Water Works Authority (18 Branches)
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