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ABSTRACT

The Objective of this research were 1) to comparatively study the gap between
expectation and reality according to the Office of the Education Council’s
development plan in B.E. 2565 and 2) to craft the guidelines for the development of
digital and information technology management of the Office of the Education
Council. In conducting this research, quantitative and qualitative methods have been
used. The number of participants in the quantitative study was 143 persons, and the
interviewees were three persons from the group of executive officers. Research tools
are the questionnaire with I0C value between 0.67 - 1.00 and interview question
forms. The statistical methods used in the analysis were Mean, PNI (Priority Needs
Index) and PNI Modified value.

The results of the research revealed that 1) the most significant gap between the
expectation and the reality of the development plan is the database development
for planning an effective education policy (PNl Modified = 0.38) and 2) the guidelines
for the development of digital and information technology management of the
Office of the Education Council are human resource development with the focused
area on digital literacy, the improvement of the procurement process and the

acceptance of E-Documents and E-Signature.

Keywords: public administration, information technology management, education

council, digital literacy, public policy
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989719 UNNTARUNITIUATUNISUS AT A LU LATVBIATNITULATISNITANINSANYIUIDY
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Judsihudanany daluduil e1agnussindulymidalevieiiosinsudssanalunis
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walulagnvigaain gaininuaainveunalulad (Deshmukh and More, 2017) vl
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guUnsalsng q Aeansuarviusaniuldoswdaluifimaluladlu 3 gaiiuundumilou
wou 91 umneluladfdva Aaesuisnrmazmn wudu dua Wiunuysd (Deshmukh
and More, 2017) Imammf’ﬂﬂuﬂimﬁuL'%"aagmﬁﬁagaﬁaﬂdnﬁ?u ausawnlalaainnisyia
AnulanudeIn1svesnaluladauteyaredesAnis (Understand Data Technology
Requirements) (Mosley et al., 2009) 3sdaldinaruddqydusgiunnlunisiosveiiie
oyiRfuifnfivdeyadnan Snvlssdaelunmstmualasaaanaluladdudeya (Define
the Data Technology Architecture) kazn519Usziiumalulagniudeya (Evaluate Data
Technology) Lﬁ@lﬁmﬁawmﬁuﬁ%’@Lﬁuﬂaaﬂaﬁﬁmﬁﬂm@asﬁu waziinuseansninlunis
fouftutoyadfiegliannsntiunliussloniligan nvisluduasnstmuyaainslid
AuNFennen155995UNTHAUN Hardware MABT09 AfAudndusgradagudy
dosnmisflesdnsasianngudoyaliiivssavinmiu o1vaedosfionninensuyudid
Anunenlun1snisiusne nsunesnw wazn1sUngeshwteya (Archive, Retain, and
Purge Data) Waglhuzu1isn1suimaluladnsnanuilglselosulrneulandiunisinunu
M9N15ANY nFomsUFTRTINTIU 9 MAsatestunsialagnsivesesdns (Ma et al,
2020)

Yomuazguassaderemnanmsfinuideadall wui gunsallunisdmiudeyavin
LABY Warnsdnassuinisrandmassandtnimuniuiandiailiismenentsldam
934 Wesnnmeditnauiavdnisannsanwnlesunsinassifiosssanudesas 20 ves
Fruufiuiinisiaiudoyaiiveludsddnauding Samlfnisuimsdanisteyadll
dinawe Beludanil ervgruesiufuilymidslovisdesminuussanalunisinassiiud
nsdaiudeyauuaafnIAsge1atdnin uasnilsauninsgane q taseseludtuiuuin
Fadu nrsvhanandlaanudesnisvesmaluladiudoyaretesdnis (Understand Data
Technology Requirements) 211 Mosley et al. (2009) 3siaudrfadusgrminlunig
YowafioaydAnuiidaivioyadingnn Snvadadaelunisimuslassadraneluladé
Uaya (Define the Data Technology Architecture) kagn333UszIdlunaluladaudeya
(Evaluate Data Technology) Lﬁdﬁﬂ'}ﬁm%ﬁﬁ%’ﬂLﬁusﬂ’agaﬁﬁmﬁﬂmm?jﬁu waziiiy
UszavsnnlunsiaiudeyaiitegivanmnsmianldUsslonilagean

TuduveamsiiyaainsnielussdnsdalinszviiniteneaviBoaveadoyaiiiloglu
peAnstU amnsatmdnAndiunisianisaniilnenssudeya (Data Architecture) 11
Uszndlimusumeulneduanmadilaaudosnstoyaasaunaresesinindenagns

(Understand Enterprise Information Needs) Litelilanunlunnunisuiaveulunisiiu
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maya (Matto, 2022) @1315aUNITeLANINTINILINUTEAIR AIURBINIT LaENaeNSUDs

s Y Y a o v a a Y v 3
99ANTlADE19LATY (Cetera et al., 2022) 3NUU UNUNTATURATOUNITUTMTIANTITTRYA A
AIsimuaLarU13esnwsruulaTasegIudeya (Brock and Khan, 2017) seuulaseasisg
nsysaInIsteya Indafiudeyanasdeyagsnedaases svuulassaialnadanudeyanay
§5N99903 vila UTEinn waruusenvIuedtels Wagseuulnseasanednuasidenved
Toya nvaoukasUiuLaInIsUszaanavadlnAsdniudeya (Monitor and Tune Data

Warehousing Processes) #1573@aUlkagUSunaananssuwazUsed@nsninvestoyagsna

Y

v a & 1

99238% (Monitor and Tune BI Activity and Performance) kaguiu1Ussu1dunusae
Wnthiiddu g neluniisnuegieaiios (Mittal, 2020) waziluuseslusouiou
Wiolimnaunsuiaaszmiiniegauseleviveateyafimirenuiesgluiiagiu (Laney,
2013) yatsn1sadrauansdendoya (Data Catalogue) iitelilulunumdnnisdnnissu
NAITLAEUTUNYBIYBYA (Document and Content Management) kag¥iglviuaaing
mely sudadmidfsuRnreunsuimsianistoyansuisnetenasaudnunsiiugiu

vostayatutagiu
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[ LY = U a wa

uannil Msifeadeilgmuin mihsnuldinneieuminsnisfudioseRdhnig
lguefnunnsgiuesnsgnsfdvaiiowmsusiauasdany uazdtnmuiauisuadda
oejudn Foililiitiymuarguassadulelunai winnnafudeyansideluadal wui
y1993An3AITTINNTNTIIUTTRIUNTI N WIANUARAAveadoya (Audit Data Security)
ilontsostufoanusiunmidloiuesiBagn (Riahi and Riahi, 2018) waziiterdunisden
Suflefuanunisal feRvanislewesldodnasniuazianundounnddy uagnis
Uszifiuanundes (Risk Assessment) Lilan1snuiaasadofiiuazmangauazdiean
aradsduaildiefiasfntunnmsdemeesdeya

Tuduvestlymuazeuassadosely wui Jymaregiisiuiuvesynainsiisinig
Feamnglusumsiesevideyaiiogediadifa uaznisldaulusunsulunisiasein
uaneneiu SeiliAseudadeddunshausudu dudu Weliyaansianuansoly
mﬁmiwﬁsﬁagaLﬁmﬁ’lmuumﬁu diinanuaviBnisaninisanwiasiiaziauiyaains
meunsineusuLaziawinuzmalulad (Nawaz et al, 2010) linaziludnianssuausy
Wietiiunaiazinugmanaluladliuiyaains Ineldisnmamnzanisunsasunuainy
foanisluntsimuniney (Daki et al, 2017) donilemlmunzauuagldisnisousui
WAy wagduasuni1siseusuuuTeuIEnInanI1svinau (work-based learning) @314

wwmnlryaansillenaeuiivarinuminuelunsinuriunsyilasnuienisiiny
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ToyalATEnInuAaINTLAEMIIENUANN 9 (@3Na Useny, 2555) 1y nsldausiuiuves
wierrediossaaius (smart city network) Wisfinusyansnmlunsdeaswaznissuiioly
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