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Abstract

The purpose of this research was to study the level of organizational climate, level
of organizational commitment, level of risk perception and level of job performance
and analysis the influence of organizational climate, organizational commitment and
risk perception affecting the job performance of operation staff of the commercial
banking industry in Eastern Economic Corridor. The sample used in the research were
390 operation staff of commercial banks in Eastern Economic Corridor. The instrument
used to collect data was a questionnaire. Statistics methods used in data analysis were
percentage, mean, standard deviation, Pearson’s product moment correlation
coefficient, and multiple regression analysis.

The results showed that the organization climate, organization commitment, risk
perception and job performance both overall and each aspect were at high level. And
organizational climate, organization commitment, and risk perception had a positive
influence on job performance in commercial banking industry in the Eastern Economic

Corridor at a statistically significant level of .01.
Keywords: organization climate, organization commitment, risk perception
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