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Abstract
The research objectives were 1) to study of purchasing decision factors on social
commerce and e-marketplace to consumers in Bangkok; and 2) to compare of
purchasing decision factors on social commerce and e-marketplace classified by
gender, age and education level. The sample consisted of 400 consumers in Bangkok.
The research instrument was questionnaire. The data were analyzed by using
percentage, average, standard deviation, t-test, One-Way ANOVA.
The results revealed that: 1) Over all purchasing decision factors on social commerce
and e-marketplace were rated at a high level (x=4.18, SD=0.58), in terms of technology
acceptance were rated at a high level (x=4.20, SD=0.62) and quality of the system were
rated at a high level (x=4.15, SD=0.64). 2) Comparing the factors of acceptance of
technology in purchasing decision factors on social commerce and e-marketplace,
classified by gender, was found that overall acceptance of technology in purchasing
decision factors on social commerce was not different, classified by age, and
education level, it was found that the overall acceptance of technology in
purchasing decision factors on social media was different with statistical significance
at the .05 level. Comparing the quality of the system for purchasing decision factors
on social commerce and e-marketplace, classified by gender, age and education
level, it was found that the overall quality of the system for purchasing decision

factors on social media was different with statistical significance at the .05 level.
Keywords: purchasing decision factors, social commerce, e-marketplace, consumers
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