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Abstract

The objectives of this research were to 1) study the level of motivation factors,
sustainability factors, retention factors of company employees in the tourism
industry, and 2) to study the motivation and sustaining factors affecting the retention
of employees. The Company had received duty-free concessions and conduct retail
business related to duty-free products. A sample were all levels of 278 employee
working in the company. The statistics used were frequency, percentage, mean,
standard deviation and multiple regression analysis.

The results showed that 1) the level of motivation factors, sustainability factors,
retention factors of company employees in the tourism industry were high. 2) The
influence of motivating factors that affect the retention of employees in all five
areas, had effect on the retention of employees of a company in the tourism
industry at a statistically significant difference at .01. The incentive factors affecting
the retention of employees in all five areas, had effect the retention of employees at

a statistically significant difference at .01.
Keywords: influence of motivation, maintenance factors, employee retention
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