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Abstract

This study aimed to study 1) the level of service quality and customer satisfaction.
2) service quality and customer satisfaction toward loyalty of Si Prachan Agricultural
Cooperative Limited, Suphanburi Province. The sample was Si Prachan Agricultural
Cooperative User. The instrument used was a questionnaire consisting of 400 people
collected by accidental sampling. The average of the Item-Objective Congruence Index
(I0Q) was 0.78, and the reliability index was 0.89. The statistics used for data analysis
were percentage, mean, standard deviation, and Stepwise Multiple Regression.

The findings were disclosed as follows: 1) Service quality and customer satisfaction of
the members were at the highest level, and 2) Service quality factors that affect
member loyalty were responsiveness factors to service providers. In terms of providing
confidence to members, the member satisfaction factor that affected member loyalty
was that members were satisfied when the cooperative had adequate and consistent
service staff, based on public benefits as the main focus, and improved service quality.

Performance To increase work efficiency resularly, with statistical significance at .05.
Keywords: service quality, satisfaction, loyalty
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