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Abstract

The objectives of this were to 1) study the differences in demographic characteristic
factors affecting buying decisions at Wall’s ice cream during the COVID-19 pandemic,
2) study the factors of integrated marketing commmunication that affect buying decisions
at Wall’s ice cream during the COVID-19 pandemic, and 3) study the factors of the
reference group that affect buying decisions at Wall’s ice cream during the COVID-19
pandemic. The questionnaire was used as a tool to collect 400 samples. The research
sample was selected from consumers who used to eat Wall’s ice cream in Thailand.
Descriptive statistics included frequency, percentage, mean, and standard deviation;
independent sample t-test, One-way ANOVA, and Multiple Regression Analysis.

The research results showed that: 1) the differences in demographic characteristic factors
affect the buying decision of Wall’s ice cream during the COVID-19 epidemic situation.
2) Integrated marketing commmunication factors, advertising, marketing, and sales by
individuals to give confidence to service users. There was an effect on the decision to
buy ice cream brands. 3) The factors of the reference group were family, friends, Intemnet
users, and influencers. There was an effect on the buying decision of Wall’s ice cream
during the COVID-19 epidemic situation with a statistically significant level of .05.
Keywords: integrated marketing communication factors, reference group factors,

decision making, Wall’s ice cream brand, COVID-19 epidemic situation
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