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Abstract

The objectives of this study were to study and compare the important factors
affecting purchasing decisions on the PSI satellite receiver of consumers in Suan
Luang District, Bangkok. It was classified by personal factors. The population in the
study were consumers in Suan Luang District, Bangkok, previously ordered the
satellite receiver from PSI Corporation Co., Ltd. by determining the sample size of
385 people and using the method of purposive sampling. Data were collected using
a questionnaire and analyzed by using descriptive statistics, frequency and
percentage, mean, standard deviation, t-test and One-way ANOVA, and pair
differences were compared by Scheffé's method.

The results of the study found that the overall marketing factor effect on decision-
making purchasing the PSI satellite was at a high level. The aspect with the highest
average was distribution channels, followed by people, product, process, price,
physical environment and promotion, respectively. Overall consumers with different
levels of education and monthly income, had different important factors affecting
the decision to purchase the PSI satellite receiver with a statistically significant

difference at the .05.

Keywords: important factors affecting purchasing decisions, purchasing decisions,

satellite receiver
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