UNAINITY I1TTITUYSIAITATURLAIANAITAT uN1TINE 188 T 19NN ¥
U9 9 avuil 2 (WeunIAL - §9%91AU 2566)

Suswavesnzfinmswasunlamaznsuanidsussuineiiuaundnly
ssdnsiineanuiawelalusunaznantsufiAnuvs iy Tugasmnssy
gIUBUA LUARAEINNTTUTATISUTURTA JInTnTzeal
The Influence of Transformational Leadership and Leader-Member
Exchange in Organization on Job Satisfaction and Performance of
Employee in Automotive Manufacturing Industry,

Eastern Seaboard Industrial Estate, Rayong Province

afven fagn

U8n vangAsUIMITTIRAUMITNGN E113VINTTUTVISUASTAILNIAEINNTTY
AZINYINITIANTT UNIINGIAUNYATAIENT INYNYAATINY

E-mail: apichaya.kanl@ku.th

A nIlwyadaey

219159U52AULAINYINTTIANTT AR INVIABNYATANENS

E-mail: jutamard.t@ku.th

Apichaya Kanlaya

Student, Master of Business Administration Program in Industrial Administration
and Development, Kasetsart University Sriracha Campus

Jutamard Thaweepaiboonwong

Lecturer, Faculty of Management Sciences, Kasetsart University
Suidn: 16 durau 2565 wile: 24 Jurau 2565 pauiu: 29 durAs 2565

unAnga

mMaei g UsrasdileAnussdunnziinmaisuamesidsdutyrnumsiuives
wifnanu msuanidsuszninainivandnluesdng anufiselasuvesmiinay uaznns
VTR uveminanulugaamnssugusud luundeugramnssudaifuiueda uasile
Ansesivinavesnmziiinmsasuulasesiiadulyn waznsuaniasussninagiiy

anTnlusansnideanuianelaluny wasnanisufufauveamdnau lduuvasunulunis

£%
a a 1 2

Autoya nquAieens fie ninnuusEndnastudueuewdTevgluaneaavnssudansy

67



UNAINITY I1TTITUYSIAITATURLAIANAITAT uN1TINE 188 T 19NN
U9 9 avuil 2 (WeunIAL - §9%91AU 2566)

Fuasn Jminseued 31U 256 AU adANlY lun 1Nl Sevar AR A1AULA
ALRRE @lsluuINnTEIY ANFUUSEAVSandUTUS waemlnszlunaaunsiasEs

=

a3 wuin wiinnusuinnedihnsasuulasesisiudaelussduanniign uaz
auflanelalunisvianussiuinniign (x=4.58 uay 4.72 sudniu) nsuandsuseminagiin
AuaugntussdnsuaznansuiRnuveminnuegseauan (x=4.23 war 4.36 ANUE16U)
MAwzilunaaunslasEsetauRgIunUIINMenduTulieg luwalnnuaanndediu
JoyaieUszdng laeilA1 CMIN/DF=2.169, GFI=0.931, AGFI=0.893, CFI=0.952, NFI=0.915,
RMSEA=0.068, RMR=0.009 Insanefihnsiasundasvesiiisdutiyuildvinanisnsdly
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N52AU .05 (ADNSNANIMTY Winu 0.14)

AdAny:  AneRuiNsisuulas nsuaniUdeuseninafiniuanndn avafanelalugiu

HaN15UH URIUYRINTINILY

Abstract

The purposes of this research were to study the level of transformational leadership as a
result of employee perceptions, leader-member exchange, employee job satisfaction,
and employee performance in the automotive manufacturing industry, Eastern Seaboard
Industrial Estate, Rayong Province, and to analyze the influence of transformational
leadership, leader-member exchange, and employee job satisfaction on employee
performance in the automotive manufacturing industry, Eastern Seaboard Industrial
Estate, Rayong Province. The sample consisted of 256 employees from a major auto
parts manufacturer in the Eastern Seaboard Industrial Area, Rayong Province. The
research used a questionnaire to collect data.

The statistics used were frequency, percentage, skewness, kurtosis, mean, standard
deviation, correlation coefficient, and structural equation model. From this study,
employees perceive their supervisors' transformational leadership and job satisfaction at
the highest level (x=4.58 and 4.72 in sequence). Leader-member exchange and employee

performance were at a high level (x=4.23 and 4.36 in sequence). After adjusting the
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structural equation model based on the assumptions, it was discovered that
CMIN/DF=2.169, GFI=0.931, AGFI=0.893, CFI=0.952, NFI=0.915, RMSEA=0.068, RMR=0.009.
Transformational leadership had a positive direct effect on job satisfaction and employee
performance with a statistically significant at the .05 level (direct effect values=0.16 and
0.15 in sequence) and leader-member exchange had a statistically significant positive direct

effect on employee performance at the .05 level (direct effect value=0.14).

Keywords: transformational leadership, leader-member exchange, job satisfaction,

employee performance
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