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Abstract

The objectives of this research were 1) to study the effectiveness of the training
program, 2)to study the satisfaction of public towards the service of sports
personnel, and 3) to study the factors affecting public satisfaction with the service of
the government personnel. Municipal sports and exercise in Pathum Thani The target
group consisted of 30 sport and exercise staff and 400 people receiving services. The
research instruments were 2 sets of questionnaires, questionnaire 1 with an 10C of
0.96, reliability was 0.913, and questionnaire 2 was an 10C of 0.98 and reliability of
0.878. The statistics used for data analysis were as follows: percentage, mean,
standard deviation, t-test, and multiple regression analyzes.

The research results were as follows: 1) The Effectiveness of training in sport science
personnel had a significantly higher level of knowledge and operational skills after
training at .05, 2) the level of public satisfaction towards the service of sports
personnel was at a moderate level, and 3) For the predictive equation of factors
affecting satisfaction in the form of a standard score, it was found that age, average
income length of time to receive health care services having been trained in sports
science and exercise behavior or playing sports increased by 1 unit, resulting in an
increase of .121, .206, .319, .219 and .281, respectively, when other factor variables

are similarly stabilized.

Keywords: effectiveness, training program, sports and exercise personnel
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