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Abstract

This research aimed to study the factors of personal characteristics influencing the
consumers’ purchase decisions, the factors of consumers’ purchase behavior relating to
purchase decisions and the factors of the marketing mix for services influencing the
consumers’ Purchasing Decisions from traditional retail stores in Bangkok metropolitan
region. Data were collected with mixed method research in both quantitative and
qualitative research. Questionnaires were the research instrument. The samples consisted
of 405 respondents who had experience in purchasing products from traditional retail
stores in Bangkok metropolitan region and 8 in-depth interviewers who were experts on
traditional retail business. The hypothesis testing consisted of a t-test, F-test, Chi-square,
Pearson’s Product Moment Correlation coefficient, and Multiple Regression Analysis.

The findings revealed that the factors of personal characteristics in with different age,
marital status, and income average per month were related to the consumers’
purchasing decisions from traditional retail stores in Bangkok Metropolitan region at a
statistically significant level .05. And the factors of consumers’ purchase behavior in with

different frequency, expense, reason, Influencer, and family members were related to
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the consumers’  purchasing decisions from traditional retail stores in Bangkok
Metropolitan region at statistically significant level .05. Moreover, the factors of the
marketing mix for services influencing consumers’ purchasing decisions from traditional
retail stores in Bangkok Metropolitan region were the product, price, place, promotion,

and people at statistically significant level .01.

Keywords: consumers’ purchase behavior, service marketing mix, purchase decision,

traditional retail stores
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nand (x=3.20, SD=1.24) 5998381 Ao Mslideausnduduideuazdoudissld Tnofiainy
Anviulusesulunans (x=3.15, SD=1.24)

1.3.5 snuyana Tenaiusieeglusgiuuin (x=3.44, SD=1.00) dioRansan
Forausede nul grausuuasuniudnnuiiui fuiedannugainuasnnailnsizdl
Aadogsiign suduusn TnsfinnuAndiulussiuann (=359, SD=1.14) 59309 Ao {1y
Tiusnisuwuudweauaziluiwesiuriiu lnedianudadulussauiin (x=3.57, SD=1.11)

1.3.6 funszuIun1g dnnuiusgegluseauuin (x=3.51, SD=0.80) dle

finrsandediaiusets wui geeukuuasuaudaudiui gnAtanusavduausiniely
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Sudnldiesiiaedogefian suduusn TaedanuAafiuluszduiin (x=3.65, SD=0.93)
sotae Ao fnsliusnisedned nefenudsiuluszduuin (x=3.48, SD=1.03)
1.3.7 dudnwaznianignin danuiusigegluszauuin (x=3.68,
SD=0.85) Wisfarsanderdausiede wuindnouuuuasuamiinrudiuin Suiintouds
andufegegndesaztauiidnadogeiign sudunsn tnedauandiulussiuun
(%=3.76, SD=0.99) 5040331 A UTnAIUMTUITIINANR Suasaiiafissne Tnefany
AniuluszAuan (x=3.67, SD=0.97)
1.4 N153ATIERANNAANBELTINY (Multiple regression analysis) vosdadeid
dvdnasonisdnauladodudvesuilaaaniuduinuuudndulunsumamiunsuas

1Y

YSuauma Tnannsieasiest eail

a |

M99 4 N15AATIERANannesdnvesdadunidninanenisdndulatedudives

AuslaranuivanuuuausslungamnumuaswasUsuuna

nsanduladedudvaiuilnaanirudiuanuuunainly

Uawdruuseay
R nUNWANUAsLaTUSIUMA
N19NINAAUINIT
S.E. B B t Sig. Tolerance VIF
ﬂlﬂﬂ\‘l‘ﬁl 0.112 -0.185 -1.647 .100
PTUHARN N 0.048 0222 0200 4.653  .000** 0.280 3.577
AUIIAN 0.044 0.241 0.236 5.528 .000** 0.282 3.550
ANUBDINIINITINIIAUNE 0.032 0.171 0.197 5.310 .000** 0.372 2.686
ANUNNSTEBESUNITNAR 0.033 0.186 0.207 5.599 .000** 0.376 2.659
(gﬁu“lmﬂa 0.046 0.121 0.124 2.603 .010* 0.227 4.402
ANUNTEUIUNNS 0.042 0.053 0.044 1.268 .205 0.427 2.342
AUANWEULNINILATN 0.039 0.032 0.028 0.814 416 0.439 2.277

Adjusted R Square =0.792, F =220.883

'
o [y Y

* ArdodAgynieadaiszau .05 ** AdedAgniadanszau .01

A15NANTUITIALLDYAANUAUNUSTLNINA MU TDATE FNTNISTNAADUAMUAUNUS
299wl 5DATEIVA18WLINTS tngauddeatuillan1siasigsiannan Tolerance kag AN VIF

(Variance inflation factor) ¥89f7uUseu Tnenmualiingn Tolerance $a9ilA11nN31 0.15

a

wazAl VIF aasiianluignlndiiu 10 (\aen ndvd

Y

WY, 2561) FINANITIATIEANUINAT

Tolerance V89AWUSAUNFIUNISANYIATILL ARG 0.227-0.439 FaLAILINNTN 0.15 hay
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AN VIF U09A2USHANR9LA 2.277-4.402 Fefianluiinlng 10 wanginswlsinnudunusiu
wsilivinlsmAatleynn Multicollinearity
91NA15°99 5 NaNIINAADUANNAFIUIAENITIATITNAIIUANDDELTUAURUUNY
' o aAaa a | o A L a v Y A P v = S a
wui1 Yadeniidnsnasenisinduladedumiveduilanainirudrvdnuuudaauly
Gy 1 = U o o U QQQI % v 1 U 1
nyunnuuAskarUIuMma agndseiuleddgynieaifnsziu .05 loun Yadvdrulszan

NNAITAANNUINIT ATURERAN (Sig.=.000) A1UTIAT (Sig.=.000) AMULBINNNITINTINUNY

a

(Sig.=.000) AIUNITALETUNITNAN (Sig.=.000) UazAuyAAa (Sig.=.010) wenNg A1

v adaa a 1

Sulszansaauaniaeszansamlunmsneinsal (R2 =0.792) uanslifiuintaseiifiovsnas

nsfnaulate FruNanfae F1usIAn F1UTemMIINTSIRSIYNY F1unisdaESunsnatn
uazduyAna ansnsanensniruduLlsuesdninadenisdnaulatodudvesiuilnaan
SudBnuuusadalunsannamuasuasUsuama Andudesar 79.20 findedniesas
20.80 WunalilowansuUseu mnnsnadeuAaanverdulsyanse oeiauUsdass
(Independent) 91u7u 7 d1u LAl @uUszaun1enITnaInuIngg aunandue (X!) du
USLAUNIINITRANAUINNT AIUTIAT (XD @IUUSLaUnIenNITNaIAUSAIS AUYTBINI9N1SIA
19U18 (X3) @IUUTEAUNINITAAIAUSANT ATUAITARESUNTAAIR (XD d1uUseaung

N1TRAIAUTNT 9?1}’1‘1,414?‘1?’1@ (XS) AUUTEAUNINANITAAIAUINIT ANUATEUIUNS (Xé) du

dIQIQ a 1

USLAUNIINITABINUINIG AUSNBULNIINIEAN (X)) NEBnSwanan1sdnauladedunivad

AuslnAanuAUanuuuauanlunsamnauaswazUSuama (Y) anunsaeulveglugy

v o o w a

YNNI AuNTEAUtEd1Ayveaia .05 ieviunedninalunsindulatedudives

AustaaanuiUinuuuasislunsavmumunasuasUsuama laesil

Y =0.236 (X?) + 0.207 (X% 0.200 (X)) + 0.197 (X°) + 0.124 (X°)

o

2. MFIBTIAUAIN (Qualitative Research) lnedidelaniiunisduniwalidedn

Ay lugsiamdwiuanand innuauenssunsnIsusdunnisin wagdusznay

v 1

gsnasumUanLuuRaatlungamnamuaTiarUsuama lnelineasdensieniu Awelull

2.1 sundnduet wud guseneugiiadiuamudnuuunusivdnlvgleudende

2}

Y o o W v o | DX Y a a v adg dAyvo & aAa
um‘m%‘mLGU’]@JWMWWEJIMﬂUQﬂm I@?Jﬂ']iLﬁ@ﬂ"ﬂ']ﬂﬂUﬂTVlLﬂumgﬂﬂLLagLﬂumuﬁJNm@Q

2 a v a o

14 o Na 1 < ] 1 & a v
e WuduanInduludinusgdnfusanligunnannudalasuazdiulnga s@eduniain

D)

Aa o 1

Wwaa wardni1ssedsanduminiaivunelusuaivanwuvadeludiiedlslunisidsn

1% ¥ o 1%

AUANVIUNITIAUUNY WASIUAUANKUUN AN TAUA LA DNT e liia1nviay waz bl

)

AUANIATOUARNNNAIIUABINITVDIGNAN
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