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Abstract

The objectives of this research were to investigate and compare the work morale of
officers in Immigration Division 1 during COVID-19 pandemic. The sample consisted of
173 officers from six government sections under Immigration Division 1. The
questionnaire was used as a research tool. The statistics used in the data analysis
were frequency, percentage, mean, standard deviation, t-test, and One-Way ANOVA.
The major findings indicated that the overall work morale of officers in Immigration
Division 1 during COVID-19 pandemic was at a high level. When considering individual
aspects, all aspects had mean scores at the high level, including salary, work safety,
being trusted at work to achieve successful performance, good and compatible
relationships with co-workers, relationship with supervisors, the opportunity for work
and organizational advancement, and welfare and other compensation. Furthermore,
the pandemic revealed that the respondents with different gender, lengths of
government service, and monthly incomes had indifferent opinions towards the work
morale. In contrast, different opinions towards work morale were found among the
respondents of different ages, educational levels, and work positions with a statistical

significance level of .05.
Keywords: work morale, Immigration Division 1, COVID-19 Situation
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