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Abstract

The objectives of this research were to study 1) the behavior of Foreign Independent
Tourists (F.I.T.), 2) the opinion on marketing mix factors of F.I.T tourists, 3) the
relationship between behavior and general information of F.I.T tourists and 4)
comparison the opinion on marketing mix factors classified by general information of
F.L.T tourists in Phuket province. The sample consisted of 384 tourists in Phuket
province by using accidental sampling. The used material was a questionnaire. The
used statistics were Chi-Square analysis, T-test and One-way ANOVA.

The results of the research were as follows: 1) Most travel companions were family
and relatives. The traveling duration in Phuket was 1-5 days per a trip and first-time
arrival. The average expense of a trip in Phuket was less than 5,000 baht. Most of
them stayed in hotels. The purpose of tourism was for relaxing. The channel in
perception about tourism information was through internet. 2) The opinion on
marketing mix factors of F.I.T. tourists in Phuket province for overall at a high level as
follows; Product, Process, Place, respectively. 3) The relationship between behavior
and general information of F.I.T. tourists differently with statistical significance at the
level of .05 in accordance with the hypothesis. 4) Comparison of opinion on
marketing mix factors classified by general information of F.I.T. tourists in Phuket
province found that general information about gender, nationality, and average
income per a month differently affected to opinions on the marketing mix factors

differently with statistical significance at the level of .05.

Keywords: opinion, marketing mix factors, behavior of Foreign Independent Tourists
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