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Abstract

The objectives of this research were to study the level of quality of work life of Bangrak
Noi Sub-District officials, Muang District, Nonthaburi Province and to compare this quality
of work life with their personal factors. It employed a total of 191 officials as samples
and utilized survey questionnaires as research tools. For the data analysis, it applied
some statistical procedures such as frequency, percentage, mean, standard deviation,
t-test, and One-Way ANOVA.

The research results clearly found that the overall quality of work life of Bangrak Noi
Sub-District officials was at a high level. Nevertheless, in breaking down into 4 more
specific aspects of work safety and quality of work life promotion , work security and
progression opportunity, opportunities for personal development and utilization, and
adequate compensation and fairness, the study revealed that all aspects of quality
of work life of Bangrak Noi Sub-District officials were at a high level as well. In
comparing the quality of work life and personal factors, the study found differences
related to gender, education level, work position, and work longevity at 0.05 level of

statistical significance.

Keywords: quality of work life, organizational development, Bangrak Noi Sub-District

Administration
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