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Abstracts

This research aimed to study the level of expectations and perceptions of foreign
tourists towards the service quality of local public transportation (Pho Thong) in
Phuket, and to compare the expectations and perceptions towards the service
quality of local public transportation classified by personal status. The subjects used
in the research were 400 foreign tourists who were using the service of local public
transportation (Pho Thong). The instrument used in the research was a questionnaire.
The statistics used for analyzing the data were frequency, percentage, mean,
standard deviation, t-test and One-Way ANOVA.

The results of the research were as follows: the level of expectations of foreign tourists
towards the service quality of local public transportation (Pho Thong) was rated at a
high level as a whole. For the level of perceptions of foreign tourists towards the service
quality of local public transportation was rated at a high level as a whole. The foreign
tourists with different age, marital status, educational level and occupation had
expectations towards the service quality of local public transportation (Pho Thong) with
statistically significant difference at the .05 level. In terms of differences of gender and
nationality, there was no statistically significant difference towards the service quality of
local public transportation (Pho Thong) at the .05 level. Moreover, the foreign tourists
with different gender, marital status and occupation had no difference in perception
level towards the service quality. With different age, nationality and educational level,
there was no statistically significant difference of perception level towards the

service quality of local public transportation (Pho Thong) as a whole.

Keywords: expectations, perceptions, foreign tourists, service quality, Pho Thong

(local public transportation)
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