UNAIINIIE 15T TUYBIAIEASUAZHIANAITAT AN INI1aETITNGNY 3
U9 6 avuil 2 (WeunIAL — §9%91AU 2563)

Jadeiidanarioninunsdninfdessdnsvasniineaunisiniadenda
wisUszimalne (drineaulug)
Factors Affecting Employees’ Organizational Loyalty of Electricity
Generating Authority of Thailand (EGAT) at Headquarter

pA
v v

vyann U9HY

unAneU3yaunln ningnsusnsgsnaumdndin unnanendesedn
I‘Vl'i.086—012—1871, E-mail: noon_8633@hotmail.com

nawYY Ydunsia

Wntia1u13vIN15IANTT AUZUIUITTIND WNInedeedn

5.02-997-2200 #d 1063, E-mail: kritsada.m@rsu.ac.th

Wichulada Mungsan
MBA Student, Rangsit University
Kritsada Muhammad

Head of Management Program, Rangsit Business School, Rangsit University

Sudn: 21 gun1miug 2563 uil: 17 JurAu 2563 aeuiu: 1 ey 2563

UNANED
a o g.ll Q’ll‘:lo.l [ d‘ = 1 'y 1 -'-N'Ql 1 v} v a
n33deAsliingUszasaiiie 1) Anwvianuunnsiavesladediuynraninasonnuaesnding

posAnIURINLnu nTaldnwnsinidendsuislsemalne @ninaulng) 2) Anetlady

v a1

ydlaniinadeauassninddessdnsvenineu nsdldnwy mslidendauislsemelng

a L3

(@dnanilng) wae 3) AnwitadeAquiniinadoruassndnasesIAnsvemiineu nsalAne

m3bihdhendauisUsemalne @ninnulvg) nduiietng e wilnnussdvuianisuas

[y

sEAuUIMINUGURunglumsinidendawisdssmalne @inanulg) 91w 400 Ay

N

Ia o % I~ 4' = I3 1% qu' a % ¥ 1 al' 1
FRelduuvaeuanauduniesiielunisiivteya adfnldlunsiwaeideya laun aud e

ale e3®

ovay Alade wazdulonvuinnsgiu uasldadfdeouanu Wi afinaaeud (ttest) ns
AATNANUMUTUTIUNGRET (One-Way ANOVA) Lagn153iAssrin1sannesniae

Han15398 nudn 1) Jadednuazdiuyana loun 018 sEAUNSANYIANEA aaIunInausa
Fuvsnuiazsedu Meldindodaifeu warorgmsvhauiuendiu fuadenmaaindng

AopAnIvINtNUNS I enaauisUssmalve @rdnanulug) weananeiu 2) Jadetiade

151



UNAIINIIE 15T TUYBIAIEASUAZHIANAITAT AN INI1aETITNGNY 45

U9 6 avuil 2 (Wown1esl - R9n1AY 2563)

dla laud dnwarvesanu anudnsalunisiinu anusuleveu msldsuniseeusu uas
AnuAMnilu Suasermnasindnidessdnsvasmtinaunsiuidendsuisdsemelng
@naulung) egnldedAyn1sadfinszdv .05 dualunisneinsaliovay 21.10 uay

v Y

3) Jadeenqu lawn anmwinaexlunisinau anuduiusiugsiuau 38nsunasesdeiu

Y

[

Uy ewluegdiuda uazuleuvevetewring dnadenuassndnasnosdnsveaninaums
I endauisUszmelng @idnaulve) sgrdidvddgmnisedanszau 05 Jo1nalunis

NeNIISEAY 38

1%
o

AdAy: Uadepdla Jadeanqu anwassndndsiessdns nistnidendauvisssmelneg

Abstract

The study aims to: 1) study individual factors that affect the organization loyalty of
employees of the Electricity Generating Authority of Thailand (EGAT) at Headquarter,
2) study motivation factors that affect the organization loyalty of employees of the
Electricity Generating Authority of Thailand (EGAT) at Headquarter, and 3) study the
hygiene factors that affect the organization loyalty of employees of the Electricity
Generating Authority of Thailand (EGAT) at Headquarter. The samples for the research are
400 people who have worked at the Electricity Generating Authority of Thailand (EGAT) at
Headquarter. The researchers used the questionnaire as a tool to gather data from a
sample group, used the descriptive statistics which including frequency, percentage, mean,
and standard deviation, and used the inferential statistics which including Independent
Sample t-test, One-Way ANOVA and multiple regression analysis to analyze data. The
result was found 1) Personal factors include age, education level, marital status, level in
job, average monthly income and work experience were found difference affected the
organization loyalty of employees of the Electricity Generating Authority of Thailand (EGAT)
at Headquarter. 2) The motivational factors in terms of relationship with work itself,
achievement in work, responsibility, recognition and advancement and growth in capacity
had affected the organization loyalty of employees of the Electricity Generating Authority
of Thailand (EGAT) at Headquarter with a statistical a significance level of .05 and predictive
level at 21.10 percent, and 3) The hygiene factors in terms of relationship with working
conditions, relationship with colleagues, supervision technical, personal life and

organizational policy had affected the organization loyalty of employees of the Electricity
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Generating Authority of Thailand (EGAT) at Headquarter with a statistical significance level
of .05 and predictive level at 38 percent.

Keywords: motivation factors, hygiene factors, organization loyalty, Electricity Generating
Authority of Thailand
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