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Abstract

The objectives of the research were to study and compare the expectations of people
toward the promotion of good governance of the sub-district administrative
organizations in Bang Yai District, Nonthaburi Province. The samples were 395 local
people who were living in the area under the supervision of Bang Mae Nang Sub-district
Administrative Organization, Bang Yai Sub-district Administrative Organization and Ban
Mai Sub-district Administrative Organization. A questionnaire was used as a research
tool. Data was analyzed by using statistics including frequency, percentage, mean,
standard deviation, t-test and One-way ANOVA.

The results of the research indicated that overall expectations of people toward the
promotion of good governance of sub-district administrative organizations in Bang Yai
District, Nonthaburi was rated at a high level. Considering in each aspect, it was shown
that all aspects were rated at the highest and high levels. All aspects included rule of
law, morality, accountability, participation, responsibility, cost—effectiveness or
economy. The comparison of the expectations of people toward the promotion of
good governance of the sub-district administrative organizations in Bang Yai District,
Nonthaburi Province, classified by personal factors showed that the samples with
different gender, age, educational level, occupation, average monthly income, and the

living area were not significantly different at .05 level.

Keywords: people’s expectations, promotion of good governance, Sub-district

Administrative Organization
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