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Abstract

The purpose of this study was to: (a) study the user-behavior of consumers using
financial transaction services on mobile phones and (b) study the correlation between
personal data and the user-behavior of consumers to do financial transactions. The
research participants consisted of 400 Generation Y consumers in Phuket, Thailand.
The research employed descriptive statistics including frequency, percentage, and
inferential statistics by Chi-square.

The financial transaction services on mobile phones with Kasikorn Bank Kasikorn Bank
mobile transactions were analyzed, and they are listed in descending order. These
financial transaction services were the following. For users with a service period of one-
two years, they used the services for payment and purchases, and the usage was daily,
1,000 - 5,000 baht per transaction, with each transaction taking less than 5 minutes.
Reasons stated for using the service included convenience, speed, cost savings, and
“modern style.” Public relations media was the motivating factor behind consumer
decision-making, and the necessary information about these transactions came from the
Internet.  Regarding personal data, it was found that monthly average income
correlated to the specific bank used. It was also found that education level
correlated to time spent on the service and the location of the service. In addition,
it was found that gender and monthly average income correlated to frequency of
use per month; gender correlated to transaction amount per use; status correlated
to payment method; age, education level, and occupation correlated to time of day
the service was used; status correlated to duration per time; and occupation and
monthly average income correlated overall to the influential person in decision-

making at the statistically significance level of .05.

Keywords: using behavior, financial transactions service, mobile phone
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