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Abstract

The purposes of this research were; 1) to study the factors influencing organization
commitment of staffs in the government sectors in the Northeastern of Thailand in3
dimensions such as (1) atmosphere at the workplace, (2) motivation programs
support, (3) policy and administration programs); 2) to compare the organization
commitment of staffs in the government sectors in overall and each factor classified
by gender, age, education, and position; and 3) to propose the guidelines to develop
the human resources in the government sectors leading to increase organizational
commitment. The questionnaire was the instrument of this research. The cluster
sampling method was applied. The data was collected from staffs who worked in
the government sectors in the Northeastern part of Thailand various from director,
academic staffs, general staffs, full-time workers, and government employees. The
data was collected during March to May 2017. The statistical techniques such as
frequency, percentage, means, standard deviation, multiple correlation analysis, and
multiple regression analysis were used to analyze the data. The results showed,;
1) undergraduate level of education, and general staffs have high level of
organizational commitment in overall (3 dimensions). 2) The results of analysis to
compare the factors influencing organizational commitment of staffs in the

government sectors in each factors classified by gender; it was found that

152



UNAINITE 15TITUYSEAIEATUASIIANAITAT U1 INeI1aeTITNgNY

T 5 auuil 1 (qun1vius - wawniAy 2562)

male/female and every education level groups have no different in all dimensions.
Age between 31 - 40 years old had most organizational commitment in atmosphere
at the workplace, age between 41 - 50 years old had most organization commitment
in support and motivation programs, and age between 51 - 60 years old have most
organizational commitment in policy and administration programs. The directors and
general staffs had most organization commitment in policy and administration
programs. Finally, the guideline to develop the human resources in the government
sectors and lead to increase organizational commitment was focused on the policy
and administration programs. Each government sector should be clearly defined
human resource programs and targets to develop human resources. The effective
human resource development plan and the transparency monitoring and evaluation

programs were included.

Keywords: organizational commitment, atmosphere at the workplace, support and

motivation programs, policy and administration programs
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A9 3 NSIATITRENEUNUS

fiauds TTO TEN TSU TPO VIF
Aady 4.44 4.15 4.17 4.26
AeudeauLnm Ty 0.76 0.70 0.72 0.83
TTO 1 0576 0685 0774
TEN 1 0832 0722 3.28
TSU 1 0.830 5.05

TPO 1 3.25

a ' @ a ! 14 = [ [ § o a [
AINATITIIN 3 WU AILUTOATELAAESATUNAINUFUNUSNUDIALAALUU

Multicollinearity - feiu g33839i1n1snaaey Multicollinearity laglden VIF  (Variance

a a 1 [

Inflation Factors) vasiulsdasyiadeniisvinaseaiuyniiuesdnsvesyunaInsn1nsy

719 3 e1U TANPA 3.25 - 5.05 faiAiaenin 10 wanedn danudusiusluszaunlineliiin

Uy (Black, 2006: 585)

A5 4 NISVIAFRUANNATIY

AURNWUBIANT
Yadeiifidnsna SuUszans - t p-value
N1350ANDY
Al 1.281 0.236 5.435 0.000
FUUTTEINIALLNNSI9Y (TEN) -0.052 0.098 -0.526 0.600
sunsatuayukaznisaiansegla (Tsu) 0.182 0.118 1.538 0.126
FuulguEkaNISUTISIU (TPO) 0.614 0.082 7.473 0.000°

F=82531 p = 0.000 Adj.R2 =.599

LIANATUNANFUUSLANTANAUNUSTENINPILUSDASE UadenidnSnananinu

v L4 I3 !

NNNUDIANTIULAALATUY WU HANUFURUSAUAILUTANY AINNNNUBIANT B89

Y

jd)}

£ v v 6

TodRaynsadifisedu 05 (F = 82531, p = 0.000) leedrduusyansanduiudeyi
0

Y

a £ ¢ | .2 W = |
NUT2aNsIIn1TNeINTAUUIUUTE (AdjR) t11nU 0.599 910013999 4 WU

a 1
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MIBUAIY #BARADITUNAIILITEVDY Kehinde (2012: 185) Wud1 NMsIANISNINeIns
uywdnAnazdusz@nsnmiauddguazauussleyddoniienulusg198e s9uMeds

A1 uUsEANS A vesnan s iuulriuassnsiedueg19f dnviedaanndaaniy

33804 Singh et al. (2012: 101) wudn useslalunisufumauvesyaanslusedns

o
v ad o

FIsNsSnwyeansedivesdnsiuardwmaliesdinsinsiadyiulnegsininay

Y

)=

Uszdngnm wazlinsimundnanimvesyaainsuazesansiveiinanulaseulunisudadu
' oA v Y aw an ¢ i = 14 %
919601109 ARAARBINUIIWITLVRY WTA MITTal (2555: 155) WU NTNBIANTAUN
oA I3 . I3 ° Y a Y o A ¢ =
Auinaieiwudy Champion vateeAnsaziiAauwssgelalviminnuaudy 9 veseeAnsdl
AMUNIERBTeTuNITwanIdnen N nuLDIReNU wavyilvilinnafseasAnsluiian
#9AARRINUNUITEVDI LVa AINA LagaAue (2559: 108) WUI1 B9ANTVDISTTAITIN

ANNdATUnagnsnIsUIMIsInNsaulaesnluiunagnsnsendnwalraLiazyAAa

1%

nagnsn1ss1sesnwnazyelany uagnagnsniinseangiaeauiiessAnsazlaunainsid

[

ANIAINANIANTINUUTEUIEVRIBIANT SUILIINITReANTVRITTNANEAMABITY uaz

A0AARDINUINUITLVDITININIALNYU BVUNT F31389 (2555: 81) Wud1 Anufianelalusu
WlHUIENITUINITNUVIUTINANAR ALK N R UADRIANTYBINTNIUUTEN Tun1anseiuy
91 UITEves siaUSa Wedu way wanden viUeda (2559: 54) WU N1TOUTUIMUA
yaa1nsedraduszuulifimnuduiusiunanisandusuvesuim Aled $dn ()

Uszinalng nsrzyaainslugsialiuinisynaudanudilaluunuimmihinlasuseuning

a

Huegad warujifdegnimunuimeesgsiafiladmuallaeunsgiunisuiniseguda
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Tty 91nran153983e@u15aesu1elaan yrainsluesdnsldinasiduniieau

[

aasgrsoensuinugauinuiisnelalunsdafundaningenusuiiaveu dngszideu

Tetaduiidauuardainmsuiuasuuleueilifianuivaioruiumgnsoiidueylu
Uagtuegiane (@nuns u5e4, 2555) iilianvaenisyinuresyaainsiuesdnsiduly
Tumaii IngAnssuild fanunseietedulunisieu uagdiniauiivinegiuaonadoarty
wlgunevesesdns sdinaliypainslussdnsfinanuianalalunisvinnu sudawalviunains

(%
LYY

faruynituseasdnslufian ey Ssaerndosiuauufgiuiaaly (uudgm 3)
Tuvauzifiortu Jadediflavsnadidmarerugniussdnssuusseinialunisyiny
vosyaainsnafgiulifauduiustuanuyniuesdnsfissdudedidynieada 05
9118991091 yaansnnsiinufianeleludruvesauiiuasmsendn ausivlase
ulgungresesdnsunnitanmwndeunieussenidlunisieu Ssaeandeaiunuiseves

PNUNT F91389 (2555: 82) wud1 Msddnswalunisiauveanidnanuauaninwind adly
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mvhaulifinasionnuynituvesesdns ddliaenadesiuamideves lad unlest (2552:
176) uag 9304 waIViaw (2558: 54) WUl UsTEINARIANTSHANFUTUSluUINdanIs
nsgAeIafulun1TvuvemtnnusTiamie waridiugiladudwmasdonisuinnuves
UARINTVBISTAIY WANAUITEVeY InTas ASassas uae yayayShil dusiusiaude (2559:
127) wuin anmwandennsinau amnadsdduidesaudasnsis Lagan muIndeNng
dsmflunsvhaudinadeanuynifuesAnsuazsnsiniadasunuvesniinauduegsunn
faru Feldaonadosiuauufgiuiiaald @uudym 1)

LY Aa a a

dwladenidvinandmasienuyniussAnssiunsatuayuLaznsasusegals
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[

vaayaansnasguuliinuduiusivanugniuesansnseduteddgnieada .05 galdl

3 a

A9AAAR9NUINUITEVDY U lung uglae (2545: unenga) wuil Jademnuianalalunis

CRE

91Uz U 72N UMBAURUSATNAURUIAUT Y LAz NOUTINGIY §9 Shore  uaz Wayme

Y
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a
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Wunmsiininauiviimuedldsunsatuayuainesdnisdngn azviliyaainsiaam
ynuiazaseglussdnssoly dadu Tebiaonadesiuauniguiiaely (auudgu 2)
NnmFieszideyafefuauianelalunsuftRnuvesdmihilumieny
yesfgiuulousuaznsUImsnureIhsnu Mnaderuynitusionsdns nanfe 1o
yaanslumhenuienufimelaluieswesleviensudmsvesesdnaifistuardsals
yaansdiaugnitudessdnaifiuniniu fudu memhsanubiiazveigvieiensuians
pszninfsnrudduardinistwandmanevioulsvislunisvinuvesesdnsliuiynaing
Funs1uegtaLau ﬂgﬂulﬁ%"amgizLﬂww%asﬁaﬁ’qﬁumq q funtantiauiuiaveu
ielvyaainslussdnsiianunseietofulunisinnu lkiAnaudlafinsefuiu
Winangvedesdns ann1stands saufadalenialiynainslauaniniufniiuedng

v

A5l UATIUNNDNITHAIUIDIANS LALUTLANTADIVU

LONENT9DY

fae1 Mdlvdyen. (2509). adndmduauide. fuiadedl 2. nsunwe  nasnsal
UNINYIRY.

Insas a3gssas was yoyginigd duitudiaude. (2559). Yaduidwmanonginssunis
WA YaseIsIIUee vl Tum S iamesys. MsasuyueAans
wazdIANANEnS U Inendesangne, 2(3) 122-130. Auile 1 Tuieuy 2561,

370 https://www.tci-thaijo.org/index.php/rpu/article/view/112450/87622

162



UNAINITE 15TITUYSEAIEATUASIIANAITAT U1 INeI1aeTITNgNY

T 5 atiuil 1 (NS — WOBNIAN 2562) ‘*«, |

C% v 6§

Y L4 a s a @ 1Y)
UNTNUT LVITUUNU. (2545). WOANTIUBIANTT. NTINN1: FLOAYLAYU.

Exl
Y aav

g1 NINIEY

< o

AsuATUNIILIAl. YSadinusnisfnwumdudin Guin1sgaufingl) uninende

(2550). msAnwrAuRanalalun1suiReuventdneuanIneldy

ATUATUNTILIAL.

sTaufa \Andu wag uanden Uz, (2559). NansEnUYeTRILSITINTUSMMSITReNA
nsaiusuvasusen flafl 31da (unavu) Tudszinalne. Inerinus
USMITINAWUUIR UIENTANY: TN IRUNIETAY.

Usilumd ygdn. (2545). nseneradeifinnuduiusiuainugniuyesasdnisues
grsrvnsaenansuantendnet. Usyyrinusn1sfnwiunidudia (n15usms
NSANYY) UMINIRUATUATUNTILIAL.

Usnn Ja3esna wazane. (2561). TadeiidnasenIsiamuimineginsuyvdos1ededuile
gsnvadimsunsnglunarnnanninduvusemalneg. nsasuyveAaniLag
Fanueans umAnerdesnangny,  4(1): 29-43. duidle 1 fquisu 2561, 910
https://www.tci-thaijo.org/index.php/rpu/article/view/125752/95217

30 mssal. (2555). A-Z 1aTesilan1sdanisninensuyedadelva. nsaumme: Hidn
AT,

WA A wazAny. (2559). HANTENUYEINAYNSNITUSINTIANITAUASTTAEANEN I
119N NTurelsawervIaludszinalneg. 3nsa1sauen1sUyInazn153ang,
8(3): 99 - 110.

Yaas3d wdldn uavany. (2546). MIvaATasiladmIuNsUszdunsAnen. uunys:
WINeaEgluiusINEIY.

I Feany. (2548). Yadeiifinasennuynifudensdns: nsdifinw una. surAsing
wialyd. nptinusaueimudey andududiniauusmseans.

auAn ualy. (2553). 9IANTITUATNITIANT. NTIVN: INeal.

418575 V999914, (2550). AMUNNWURDRNANT: NIAIANEY UTEW aazwead n3U 911n
s, Madnusaurianndinuardunndon antutufnfauuims
AN,

drdnauaiiunend. (2561). deyaniudszvansAransvasussinalng 2560.

NIWNWHIATUAT.

163



@51595}%9
UNAINITE 15TITUYSEAIEATUASIIANAITAT U1 INeI1aeTITNgNY ¥ v g
U9 5 avuil 1 (QuNIWUS — We¥NIAL 2562) N7
q i
“Ruk uﬂ“‘#

Tan winlesn. (2552). AMUAUNUSIENI1NUTIVINIABIANITAUAIUNIZRBID5UTUNS
M9uYeantneIusuIAITeaudiunia 9. Ine1dnususnisgsiauvidudia
LININYIFEURIANTAN.

B30 WEveY. (2558). UTTEINTIARBIANTISAUAINAIUNTERARTaUTUN1TUfURMUYaY
WINIUTUIANTRANEN N1A 4. INe1TnusUIMITssiaumItadin un1inede
UIRLERUN DT,

gnumns Judes. (2555). arudanelalunisitauiiiinaseadrugniiuisssdnsvas
wiinuusENgaavnssuwlsgUlassadrandn. Inerdnusuimsgsnaumdudia
(N1399N19). WANINBIRBATUATUNTILIAL.

Bangmo, S. (2010). Organization and Management. Bangkok: Wittayapat. (in Thai)

Black, K. (2006). Business Statistics: Contemporary Decision Making. 4" ed. New
Jersey: John Wiley & Sons.

Boonlert, P. (2002). A study of factors related to organizational commitment for
Government officials under the meteorological department. Master
Thesis, M.Ed. (Educational Management). Bangkok: Graduate school,
Srinakharinwirot University. (in Thai)

Greehirun, N. (2007). A Study of Job Satisfaction of Srinakharinwirot University
Employees. Master Thesis, M.Ed. (Higher Education). Graduate school,
Srinakharinwirot University. (in Thai)

Kehinde, J.S. (2012). Talent Management: Effect on Organizational Performance.
Doctor’s Thesis. Lagos, Nigeria: Lagos State University.

Kerdsin, T. & Chapawung, C. (2016). Impacts of Service Culture over the
performance of TOT Co., Public Ltd. In Thailand. Master Thesis, M.B.A.
Mahasarakham University. (in Thai)

Khejornan, N. (2002). Orgnaizational Behaviors. Bangkok: Se-Education. (in Thai)

Maneelek, R. et al. (2003). Development of Educational Evaluation Instruments.
Nonthaburi: Sukhothai Thammathirat Open University. (in Thai)

Namyotha, S. (2009). The relationships between organizational environment and
enthusiasm of staffs in the Savings Bank Regional 9. Master Thesis, M.B.A.
Mahasarakham University. (in Thai)

National Statistical Office. (2018). Demographics of Thailand 2017. Bangkok. (in Thai)

164



a o 4 a o l':,, \9 \
UNAINITE 15TITUYSEAIEATUASIIANAITAT U1 INeI1aeTITNgNY N e
U9 5 aUuil 1 (un19ius - Wegwn1AL 2562) Ao/ e
’ o i
%UK u“‘qﬁ“

Ruengnu, W. (2005). Factors Affecting the Organizational Commitment: A Case
study of Siam Commercial Bank. Thesis, School of Social. National Institute
of Development Administration. (in Thai)

Rungruang, U. (2012). Employee Satisfaction Affecting Employee Engagement of
Steel Processing Company. Master Thesis, M.B.A. (Management). Bangkok:
Graduate school, Srinakharinwirot University. (in Thai)

Rungruangkul, P. et al. (2018). Factors Affecting Sustainable Human Resource
Development for Real Estate Companies Listed in the Stock Exchange of
Thailand. Journal of Humanities and Social Sciences Rajapruk University,
4(1): 29-43. Retrieved on June 1% 2018 from https://www.tci-
thaijo.org/index.php/rpu/article/view/125752/95217 (in Thai)

Sawanghom, A. (2015). Organizational atmosphere with enthusiasm in the
performance of staffs in the Savings Bank Regional 4. Master Thesis, M.B.A.
Bangkok: Stamford International University. (in Thai)

Shore, L.M., and Wayne, S.J. (1993). Commitment and Employee Behavior:
Comparison of Affective Commitment and Continuance Commitment with
Perceived Organizational Support. Journal of Applied Psychology, 34(4): 774
- 780.

Singh, A. et al. (2012). Talent Management: A Research Based Case Study in the
GCC region. Doctor’s Thesis. Dubai, UAE: American University in the Emirates.

Srisuwan, K. and Samphanwatthanachai, B. (2016). Factors Affecting the Job Changing
Behavior of Myanmar Migrants in Phetchaburi Province. Journal of
Humanities and Social Sciences Rajapruk University, 2(3): 122 - 130.
Retrieved on June 1" 2018, from https://www.tci-thaijo.org/index.php/rpu/
article/view/112450/87622 (in Thai)

Tepwun, P. (2012). A-Z Modern Human Resource Management Instruments.
Bangkok: Se-education. (in Thai)

Thongaram, S. (2007). Organizational Commitment: A Case Study of the Mall
Group Co., Ltd. Ramkhamhaeng Branch. Thesis, School of Social and
Environmental  Development.  National Institute of Development

Administration. (in Thai)

165



il

Ao o a [ i o 2 b
UNAIUIDY 91581y HEAIanSUAzaIANAIans i Inetaesiangny S i 7
Uil 5 avuil 1 (nun1MUs — Weun1AU 2562) e[ e

' “Ru o

Wanitchbuncha, K. (2006). Statistics for Research. 4" ed. Bangkok: Chulalongkorn
University. (in Thai)

Wutthiwong, M. et al. (2016). Effects of Talent Management Strategy on
Competitiveness of Hospitals in Thailand. Journal of Accountancy and

Management. 8(3): 99 - 110. (in Thai)

166



