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Abstract

The aim of this study is to investigate the relationship between job satisfaction
(hygiene factors and motivator factors), employee engagement and employee net
promoter scores (eNPS ) using structural equation modeling. The data are obtained
from all 3,428 staffs of a state enterprise in Thailand. The purpose of this research

were as follows; 1) To study the level of job satisfaction, employee engagement and
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eNPS. 2) To study and develop the causal model effect of job satisfaction on
employee engagement and eNPS. 3) To study and provide a guide of practicable job
satisfaction and employee engagement for a state enterprise. Research findings
showed that employees have high level of job satisfaction (u= 3.72) and employee
engagement (u=4.25), but eNPS low (18.68%). Moreover, the finding supports job
satisfaction (hygiene factors and motivator factors) effected on employee

engagement and employee net promoters score.

Keywords: Job Satisfaction, Employee Engagement, Employee Net Promoter Score,

Structural Equation Modeling
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fvusnaeinUanaidu 3 suau Ao 1.00 - 2.33 = sEUsn, 2.34 - 3.67 = SEAUNANN, 3.68 -
5.00 = seAUge Nan15338 wudn anuienelalunisviheuvesyeainsedlusedugs (u=

3.72, 5= 603) uagilszdumugniusieasAnsluseiugs (u= 4.25. o= 583) famsail 1
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Fuusiiddey M wlawa
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sriuAwRaneladetiaduaqu 377 | 622 g9
1| amnwsiuadluny 392 | .738 a9
2 | duusamiugUsdudyw 384 | .766 a9
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4 | aladnng 3.76 826 a4
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2 | evhidlouaziindsosdnslunsdia (Say) 427 | 633 a9
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nejui 1 2 3 eNPS
Promoters Passives Detractors Score

Sovaz
FEAUASLUY 10 9 8 7 6 5 a4 3 2 1 0 §ION mju

i

(1 au 3)

eNPS49 | d7uau 565 212 | 428 374 | 262 | 544 94 130 | 59 84 93 -17.19

Sovay 19.9 7.5 150 | 131 | 9.2 | 19.1 | 33 46 | 21 | 3.0 33
27.31 28.19 44.50

eNPS50 | d7u3u 1603 | 318 343 | 212 99 158 22 40 20 21 9 54.55

Sovaz 56.3 112 | 121 7.5 3.5 56 0.8 14 | 0.7 | 07 0.3

67.52 19.51 12.97

Total U 2168 | 530 771 586 | 361 | 702 | 116 | 170 | 79 | 105 | 102 18.68

Sovaz 38.1 9.3 13.6 | 103 | 63 123 | 20 30 | 14 | 18 1.8

46.42 23.85 28.73
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nax Promoters dadunguiifissfunugnitusiesdnsgs (27.31)

wazdeAIaudl 2 (eNPS50) “Uuazuuziliyid vie ieuadn THusnisves
SPamnaunndeaiiiedda” Ingwuuiatuayuans Wiy 54.55 uansi I9uiuvesnauly
nax Detractors ¥i3e nguiilszfumnunniiusionsdnsen (12.97) esniingy Promoters @
Hunguidisziunagnitusiessdnggs (67.52)
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gvisveyAaININiiaURNTUse8IAnT wiiuTesay +18.68 lngllnzuuuvanguninuiil
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Ans1zAlUAaaNN15IASIES19 (Structural equation model analysis: SEM)

{ideldviainisnsreaeudgninisiduusdassilainuduiusfuleage
(Multicollinearity) 3naglutnassifilsitiu 0.90 (r <0.90) w3slsl feASasmenduyszans
andaiug (Correlation) 91nMInAaey Ui amnuduiusseninsnuusdassililunside
Lifianuduiusiuesds (r < 0.90) lneliAngegavesanuduiiussening SA wag WF iy

0.794** ylsildiindleynn an1z Multicollinearity (Haire et al.,2006) vilsiguuseing «

62




UNAIINITY I1THITUYSEAITATUAZAIANAITAT un 1IN 188 TIINGNY
i 2 @il 1 (quamius - wown1ay 2559)

(% € a

llun1sidedarumuizanlunisiasignauduiusideaning wagiin19insien
aafUsznauLdduiiu (Confirmatory factor analysis) litensiadeuANdenadavedlung
uiazdadeludadearufimelanisiaudutatedqu uas Jadeaufisnelalunis
ausutadegla Midenuaenndesiudeyadisszdnuniali (Assessment of model
fit) MansTAdUTATwNUT i 2 Taea HunaAyinsInAuaenAfeInnal wanein
fanuduiussgnindumadudeyadielszdny anansatlldlumsimsesilulumagunis
Tn59a%19 (Structural  equation  modeling: SEM) ifienaaeulunanisisewazvaaou

anyAgIuNMTIdEsely fegunmi 2

Chi-square = 4.807, df = 2, p=.090 L p=.
CMIN/DF =2.403, GFI = .999, AGFI = .993, CFI = 1.000, RMSEA =.023, RMR = .002 CMIN/DF = 2.063, GFI = 999, AGFI = 995, CFI = 1.000, RMSEA = 020, RMR = .001

Chi-square = 4.127, df =2, p= 127

SUAMN 2 MTBATIzviesRUsEneusEudy

Y 6

A33glan1smaaeuAIAuy (Skew) votusaiiuUsdunalannal daeilndmud

]
=

8ALIu Engage Wag eNPS Score MIiAAINI1 -1 1anties uaannsldadinaasu (c.r.) i

Y

cr. < 1.96 Fsaguladduusdaunalanndiinisuanuaswuuuni
NRIINHIUNIVAER UL TBIAUAITINAINLEY F9INITIATIEINIAUENR LGV DS
o ] - | v a v ea 1% = &
AINUIANN 9 WenTIvdeuIToyalelsdnulinuaenadesniungujuaviduluniy
auyfgIunIITevsell lnenisidseliuanudenndesveslinakuutayadaus ganyly

A1N591 (Overall model fit measure) hay UseiuANUaonnaoduaINadnsluaiulsenau

[

NdAgyvesluma (Component fit measure)

o

NANISILASIENIULARAUNITIATIAS19TaF8AuNanelalun Ve uninanenlw

s A

KNIUYBIYAaINT MimuTuaenndesiutoyailelsz 9ny 1eewwn anunaunfuvedluing

'
|3 s 1 o o v aada [

Tunmsiu wuan nmsnegeulal-auas (Chi-square) lufidedAgynadanszdu 0.05 (p =

0.077 >0.05) &4 Wundninauanniruald Wenaisasvdnaunsinualinsesuuinnimse

q

Wiy 0.90 wudn dudnndalaun GFI = .998 AGFI = 0.991 CFl = 1.000 WU et dausel

'
o [y 4

fsvual3fseau feundn 0.05 wudn dud RVR = .006 wag RMSEA = .010 HuLALMYH
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Mvuallluieiu yenaniiawll CMIN/DF denwiniu 1.310 dadnlng 1 Jeazulain luwea

aun15lATIas19 (Structural equation model analysis: SEM Aiaunduilamnunaunauiu
Toyaigausying
A15197 3 Han1sedaUluwaanN1siAsIas19davsAuRanelalunsuNinase

AUKNAUADDIANTYBIYARINT

B S.E. t. P Beta
Motivate F <--- | Hygiene F 1.075 .029 36.682 xxx .867
Engage E <-—- | Hygiene F 577 .049 11.840 e .629
Engage E <-- | Motivate F 175 .036 4.819 xax 237
eNPS S <--- | Hygiene F 1.505 .289 5.203 xax .394
eNPS S <-- | Motivate F 815 221 3.684 xax .265
eNPS S <-- | Engage E .648 223 2.902 .004 .156
WL <--- | Hygiene F 1.000 691
JS <--- | Hygiene F 1.258 .030 42.106 xxx .890
LD <--- | Hygiene F 1.019 .028 36.539 xxx .696
cw <--- | Hygiene F .942 .027 34.869 xax .690
WE <--- | Hygiene F 1.153 .029 39.318 xax .822
WF <--- | Hygiene F 1.193 032 37.654 xax 756
SA <--- | Hygiene F 1.265 032 39.624 xax 794
cl <-—- | Motivate F 1.000 .780
RN <-—- | Motivate F 879 .019 46.727 Hx .840
cp <-—- | Motivate F 1.131 .022 51.772 Hx .887
JC <-—- | Motivate F 791 .019 41.549 Hx 763
oC <-—- | Motivate F 1.002 .021 48.162 Hx .854
JR <--- | Motivate F .868 .020 43.472 Hxx .848
Strive <-—- | Engage E 1.000 172
Say <--- | Engage E 1.034 .020 50.545 Hxx 774
Stay <--- | Engage E 1.344 .028 47.973 Hxx .952
eNPS49 < | eNPS S 1.000 746
eNPS50 < | eNPS S .595 .024 24.810 Hx .604

INHANITIATIERBVENALTIE MY Aeluluwaaunisiasadisnnuiianelalunis
yhanfifinaderugniurasyeains anunsaifeulugivesaunislassadng il

Motivate F = 0.867*Hygiene F

Engage E = 0.835*Hygiene F + 0.237*Motivate F
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eNPS S = 0.753*Hygiene F + 0.301*Motivate F + 0.156*Engage E

M1599 4 HaNITAATIBENENATAwWe Aelulimaaunislasiasnenuiianela

TumsvhaundnaseauyniuYeyAaIng

Aaudsua answa Aaudsivg
Hygiene_F | Motivate_F | Engage E
Motivate_F DE 867
IE
TE .867
Engage E DE 629 237
IE .206
TE .835 237
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