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Abstract

Nowadays, apart from developing the four skills in English language instruction, researchers in
language realms have also been interested in the development of second language pragmatics (L2 pragmatics)
or interlanguage pragmatics (ILP). Therefore, the present study aimed to examine the effects of FonFs explicit
pragmatic instruction on the development of Thai EFL learners’ Interlanguage Pragmatics (ILP) in the speech
act of requesting. Research instruments included six role-play situations, the multiple-choice grammar test,
and an attitude questionnaire. The participants of the study were ten Business English major students in
a university. The statistics used in this study consisted of a Wilcoxon Signed-Rank test, as well as frequency,

percentage, mean, and standard deviation. The results revealed that FonFs explicit pragmatic instruction
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could improve EFL learers’L.2 pragmatics. In addition, the participants had positive attitudes towards FonFs
explicit pragmatic instruction. The suggestion from the results of the study recommends that teaching

interlanguage pragmatics should include both related grammatical features and pragmatic features.

Keywords: Interlanguage pragmatic, FonFs explicit pragmatic instruction, Requesting

Introduction

Since the early 1980s, the field of second language (L2) pragmatics education has grown in popularity
as a result of research demonstrating its teachability, resulting in the contemporary understanding of how
to teach this aspect of language effectively (Taguchi, 2011a). Meanwhile, the field has widened to encompass
various features, including routines (House, 1996; Tateyama et al., 1997), hedging devices (Barraja-Rohan,
2011; Wishnoff, 2000), and speech acts (Fukuya & Clark, 2001; Kondo, 2008; Martinez-Flor & Fukuya, 2005;
Pearson, 2006; Takahashi, 2001; Takimoto, 2006a, 2006b, 2008; Tateyama, 2009).

Meanwhile, various second language acquisition (SLA) theories have been used to denote
the processes and outcomes of pragmatic instruction, including explicit and implicit learning (Alcdn-Soler,
2005; Rose & Ng, 2001; Takimoto, 2008), processing instruction (Takimoto, 2009), noticing and consciousness-
raising theories (Kondo, 2008; Takahashi, 2001), form-focused instruction (Fukuya & Zhang, 2002; Martinez-
Flor & Fukuya, 2005), and sociocultural theories (Van Compernolle & Williams, 2012a, 2012b). Among these
subjects, the outcomes of explicit and implicit instruction have garnered considerable attention (Li, 2013).

Explicit instruction is a structured method of teaching that focuses on proceeding in small steps,
testing for student comprehension, and ensuring that all students participate effectively and successfully
(Rosenshine, 1987). During explicit teaching, students' attention is drawn to specific linguistic features and
how they are perceived in different contexts.

Most previous studies of interlanguage pragmatics (ILP) instruction found that explicit instruction
is effective in improving leamers’ L2 pragmatics (e.g., Eslami-Rasekh & Mardani, 2010; Ghraibeh, Mirzaee &
Yaghoubi-Notash, 2016; Halenko, 2016; Irshad & Bukhar, 2020; Liu, 2007; Mirzaei & Esmaeili, 2013; Mohammed,
2012; Rajabia et al., 2015; Safont-Jorda, 2004; Silva, 2003; Vellenga, 2008). For example, Eslami-Rasekh
and Mardani (2010) found that explicit instruction can enhance EFL learners’ apology strategies. Similarly,
a study by Gharibeh et al. (2016) showed that explicit instruction facilitates EFL learners’ ability to perform
the speech act of refusal. Investigating Halenko's (2016) study, the results revealed that explicit pragmatic
instruction plays a positive role in improving the pragmatic speaking competence of Chinese ESL learners
in the UK. According to Irshad and Bukhar (2020), explicit pragmatic instruction is necessary for the pragmatic
competence of Pakistani learners of English. Likewise, Liu (2007) found that explicit pragmatic instruction
has a positive effect on Taiwanese EFL learners’ ability to make requests. Mohammed (2012) examined
the effect of explicit instruction on the development of Iragi EFL leamers’ pragmatic competence. The results
revealed that explicit instruction plays a positive role in improving learners’ requests and refusals. In a similar

fashion, Mirzaei and Esmaeili (2013) found that explicit instruction can facilitate the development of pragmatically
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appropriate use and interpretation of language. According to Rajabia et al.'s (2015) study, explicit instruction
facilitates EFL learners’ apology strategies in different situations. In a study by Safont-Jorda (2004), explicit
instruction was shown to have a positive effect on participants’ use of request strategies. In addition, the results
of Silva's (2003) and Vellenga's (2008) studies showed that explicit instruction can enhance learners' pragmatic
ability to perform speech acts in the L2.
While previous studies have looked into the effects of explicit pragmatic instruction on interlanguage

development, few investigations have been carried out to study the role of grammar teaching or focus
on forms (FonFs) on L2 pragmatic development. This may be due to the minimal role of grammatical teaching
in pragmatic instruction. In other words, the effect of grammar teaching on pragmatic development is not
clearly seen. Previous literature has shown that FonFs can help learners directly attend to linguistic forms.
In a FonFs class, learners are provided with opportunities to use target features in controlled exercises and
engage in tasks requiring them to notice and use these features (Ellis et. al., 2002). A previous study by
Nguyen et al. (2012) evaluated the relative effectiveness of implicit and explicit form-focused instruction
on Vietnamese English learners' acquisition of the set of speech acts that comprise constructive criticism in
writing. In their study, the explicit group was given consciousness-raising activities and taught both pragmatic
and meta-pragmatic forms of the set of speech acts, whereas the implicit group was given pragma linguistic
input enhancement and recast activities without being taught any forms of constructive criticism. The control
group did not receive any activities or treatment. The results showed that both the explicit and implicit groups
improved on the immediate post-test and the delayed post-test and outperformed the control group.

This study shed some light on the role of explicit teaching of grammar on L2 pragmatic development.
However, it did not systemically teach the specific grammar features of constructive criticism and the effect of
grammatical instruction on pragmatic development is not clearly understood. With a clearer sense of
how grammatical features are integrated into ILP instruction, it is possible to better understand the role
grammar plays in second pragmatic development. Finally, none of the previous studies examined the roles of
FonFs or grammar teaching in ILP or included Thai participants, especially in the speech act of requests.
Effective requests are required for successful communication to occur and to create good relationships.
It is well documented that language learners and even native speakers struggle with making effective
requests even simple ones (Blum-Kulka & Olshtain, 1984). Therefore, the purposes of this study are to
examine the effects of explicit pragmatic instruction and FonFs on two aspects of Thai EFL learners’ L2
pragmatics in the speech act of requesting (i.e., pragmatic appropriateness and linguistic accuracy) and to

examine EFL learners’ opinions on the explicit pragmatic instructions and FonFs.

Objectives

1. To examine the effect of FonFs explicit pragmatic instruction on improving Thai EFL learners’
L2 pragmatics.

2. To examine opinions of Thai EFL learners on improving L2 pragmatic development through

the FonFs explicit pragmatic instruction
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Literature Review
This section reviews previous literature related to this research.
1. Explicit instruction

Interventional research on pragmatic development has included studies comparing instruction
to no instruction or pure stimulus, teachability studies, and studies comparing various teaching methods.
In a review of the relevant literature, Rose (2005) discovered that general pragmatic features are teachable
and instruction can lead to pragmatic development. Nonetheless, it is unknown which real-world teaching
approach yields the best results.

Explicit instruction is a structured method of teaching that emphasizes taking small steps, testing
student comprehension, and ensuring that all students participate effectively and successfully (Rosenshine,
1987). Students' attention is drawn to specific linguistic features and how they are perceived in different contexts.

Those who advocate for explicit pragmatic instruction assert that it aids EFL learners in developing
a pragmatic understanding of target speech acts by directing their attention to specific forms. Explicit instruction
is based on Schmidt's (1993) noticing hypothesis, which suggests that learners should pay conscious attention
to pragmatic information in the L2 rather than simply being exposed to pragmatic-rich input. A focus on
forms is facilitated by explicit instruction that emphasizes pragmatic aspects. While learners' attention is
activated by pragmatic instruction, they do not immediately incorporate pragmatic features into their own
language use (Alcon, 2005; Gholamia & Aghaib, 2012; Martinez-Flor & Alcon, 2007).

2. Focus on forms instruction

Focus on forms (FonFs) instruction is a method of teaching that focuses on presenting discrete
points of grammar in isolated lessons based on a structured syllabus (Long, 1991). According to Wilkins (1976),
this instruction takes what is called a syntactic approach to syllabus design. As such, it is aimed at teaching
specific grammatical structures, similar to traditional grammar instruction (Farrokhi & Talabari, 2011).

FonFs focuses on learning through a conscious process (Schmidt, 1995), which takes place through explicit
discussion and assimilation of rules. FonFs learners attend directly to linguistic forms, isolated from meaning.

In this approach, the learmer’s role is to integrate the forms into their L2 communication.
The created syllabi, along with corresponding materials, methodology, and classroom pedagosgy, leads to
form-centered instruction. Pedagogical elements, accompanied by classroom strategies, are designed to
demonstrate and help learners practice a collection of linguistic items or forms (Celik, 2016; Doughty & Williams,
1998; Spada & Lightbown, 2008). Designed for the benefit of learners, FonFs instruction follows a sequence of
“presentation of a grammatical structure, its practice in controlled exercises, and the provision of opportunities
for production—or PPP” (Ellis, 2001; Ellis et al., 2002).

3. Speech act of requesting

Requesting, a type of directive, is a speech act that conveys a desire that the hearer performs an
act that benefits the speaker (Trosborg, 1995). According to Blum-Kulka and Olshtain (1984), requesting is
always a pre-event act carried out in an attempt to cause an event to happen or change the way it happens.

Grammatical structures used in this act are supportive moves (adjunct to head acts), interrogatives (yes/no
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questions), gerund forms, negations, past tense, and embedded “if” clauses (adapted from Blum-Kulka &
Olshtain, 1984).

Making requests is one of the most challenging speech acts for students, as it requires a high degree
of efficacy and appreciable capability in terms of cultural and linguistic sensitivities (Blum-Kulka & Olshtain,
1984). For example, in view of the imposition of a request, indirect methods should be employed appropriately
according to cultural norms and the situational context. As such, learners should consider the cultural differences
between their first language and the target language when expressing requests.

As a form of speech act that has triggered the interest of many researchers in ILP studies (Fukushima,
2003), speech acts of requesting have been examined in terms of how they are produced, how language
learners apply them in different contexts, and how they can be taught in pedagosgical settings. One example
of collaborative research at the international level on this topic and related issues is the Cross-Cultural
Speech Act Realization Project (CCSARP). The most common approach to analyzing data among CCSARP
studies is the use of coding schemes (Rajabia et al., 2015).

Previous studies on this subject can be classified into two groups: interlanguage studies and
cross-cultural research. Interlanguage studies center on language leamers' development of the target language
(Blum-Kulka & Olshtain, 1984; Hassall, 1997, 2001; Svanes, 1992; Takahashi & DuFon, 1989). Cross-cultural
studies, meanwhile, are centered on comparisons between native and non-native speakers' output (Cenoz &

Valencia, 1996; Chiravate, 2011; Kogetsidis, 2008; Wei, 2012).

Methodology
This section outlines the research methodology adopted in this study.
1. Population and sample group

The population in this study were Thai EFL learmers studying English at the tertiary level. Initially,
the sample group of this study included sixteen second-year Thai EFL university students majoring in Business English
and enrolled in the 15-week “Business English 2" course in the first semester of 2020. They were selected
using a convenience sampling method. However, some participants decided to drop out during the data
collection process or did not take both the pre-test and the post-test. Therefore, the number of participants
who participated in all measures was ten (n = 10).

2. Instruments

The measuring instruments used in this study were role-play tasks, a srammar test, and an attitude
questionnaire.

A role-play task was used as a pre-test and post-test in the present study. The task required
the participants to supply participate in six open-ended role-play situations involving the speech act of requesting
and corresponding pragmatic judgments. The six contexts were selected according to the results of a pilot
study using Hudson, Detmer, and Brow’s (1995) framework, i.e., university students’ familiarity and circumstances
around the university. The six open-ended role-play situations included in the classroom, in the cafeteria,

in the teachers’ room, at the market, at the milk shop, and at their friends’ apartment.
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The situations for the speech act varied in accordance with social status and social distance
(Brown & Levinson, 1987). Social status or relative power refers to "the ability of one person to apply their
will to another" (Brown & Levinson, 1987). It is a non-reciprocal relationship between at least two individuals,
in the sense that neither has control in the same area of action. According to Han (2013), social status or
power can be divided into three categories: high, equal, and low. High means the addressee has more power
than the speaker, equal means the addressee and the speaker have parallel status and low means the addressee
has less power than the speaker.

In terms of social distance, the degree of familiarity of the interlocutors was expressed and
divided into two types: familiar and unfamiliar (Brown & Levinson, 1987). Han (2013) classifies social distance
into three dimensions: intimate, acquaintance, and stranger. Intimate means the interlocutors know each
other very well, acquaintance means the interlocutors are familiar with each other, and stranger means
the interlocutors do not know each other. Consequently, in the present study, three levels of social status
(high, equal, and low) and three levels of social distance (stranger, acquaintance, and intimate) were considered
when developing pragmatic situations for the speech act of requesting.

An example of a role-play situation is shown in Figure 1.

Requesting speech act (equal social status and acquaintance social distance)
You are a university student. You left your class notes in your dormitory. You need to borrow
You classmate’s notebook. What would you say?:

You are a university student and A’s classmate. You can lend A you class notes. You accept her

Figure 1 Example role-play situation

The data from the role-play questions were scored on two measures (accuracy and appropriateness)
by two raters: a native speaker and the first author of the study using the following rubric (see Table 1).
Prior to the scoring, the native speaker was trained how to use the scoring rubric. When there were disagreements
in score assignments, the raters discussed to arrive at consensuses. After the training, the two raters rated
all answers separately. The inter-rater reliability between the two raters using Cohen’s Kappa showed a strong
correlation of 0.93, or 93 percent of agreement.

Rubrics for scoring second learners’ requests on appropriateness and accuracy is shown in Table 1
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Table 1 Rubrics for scoring second learners’ requests on appropriateness and accuracy from six-role

play situations

Pragmatic appropriateness (2 points)

Score of 2

Appropriate responses contain the following characteristics:

Responses are completely relevant to the given situation and the interlocutor’s
responses.

The participants use all appropriate pragmatic forms for expressing requests

by considering two factors : social status and social distance.

Score of 1

Acceptable responses contain one or all of following characteristics:

Impromper amount information (too little information)

Responses are somewhat relevant to the given situations and the interlocutor’s
responses.

The participants use some inappropriate pragmatic forms for expressing requests by

considering two factors : social status and social distance.

Score of 0

Unacceptable responses contain the following characteristics:
No response

Responses are irrelevant to the given situations and the interlocuter’s responses.

Grammar accuracy (2 points)

Score of 2

Appropriate answers contain the following characteristics:
The use of specific grammar features is fully appropriate for expressing requests.

The participants utilize accurate grammatical features of requesting.

Score of 1

Acceptable responses contain one or all of following characteristics:

The participants utilize some grammatical errors which do not affect the
understanding, and/or responses reflect the situations clearly or dialogue completely.

The participants utilize some grammatical errors which change a speaker’s meaning

and intention, and/or responses call for some interpretation.

Score of 0

Unacceptable responses contain the following characteristics:

No response

No use of grammatical features for expressing requests.

The participants use some grammatical errors that often cause
confusion/misinterpretation.

The participants have serious trouble using grammatical structures that often do not

make sense.
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The RERU Grammar Test was employed in the present study to evaluate the increase in learmners’
grammatical knowledge. It comprises 20 multiple-choice items containing different specific gramnmar features
used in the speech act of requesting. These different grammatical forms were obtained and developed
based on 1) speech act theories (Austin, 1962); 2) the Classification of Elocutionary Acts (Searle, 1976);

3) previous ILP studies focusing on requesting, as well as various movie scripts containing requests. The test
was checked for content validity by using ltem-Objective Congruence and the reliability using Kuder-Richardson
20; all tests show acceptable content validity of over 0.5 and strong reliability of 0.87.

An attitude questionnaire was developed and employed to obtain learners’” opinions on the effect
of explicit pragmatic instruction and grammar teaching on L2 pragmatic development. The questionnaire asked
participants about their attitudes towards enhanced explicit pragmatic instruction using a five-point rating scale.

3. Instructional material

The instructional material was designed to teach the speech act of requesting and the grammatical
features used in the process. Each lesson for the enhanced explicit pragmatic instruction and FonFs group
(EPI) had three parts: presentation, practice, and production (PPP), as well as a wrap-up session. To explicitly
teach the speech act of requesting and related grammatical features, the PPP model was adopted.

In the presentation stage, learners were given input and awareness-raising activities. During
the input stage, participants were shown a video clip of the speech act of requesting. The teacher then quizzed
the students on the sentences and expressions used in the video clip. Following this, the participants were
explicitly taught various request structures and grammatical forms. During the awareness-raising activities,
they were given scripts of the situations and asked to identify the formulas and strategies used by the characters
to make requests.

In the practice stage, the participants were given four exercises. The first was a matching exercise.
In this exercise, students had to match grammatical features with the appropriate pragmatic expressions.
Following this, the teacher explained the rules of the specific grammar features in the exercise. Second,
they were given a pragmatic expression completion exercise: a short dialogue with some blank spaces.
They were then asked to complete the missing pragmatic features of the speech act with appropriate
expressions. Options were provided. Students then worked in groups to practice the completed dialogue.
Afterwards, they were given an ordering exercise, in which they had to order speech act expressions.

The teacher then asked them individually to check their answers. Finally, they were asked to discuss
the factors influencing their choices, such as social status, social distance, and context, as well as the differences
and similarities in how requests are made in Thai and English-speaking cultures.

In the production stage, learners were asked to perform role-play scenarios based on the speech
act of requesting in pairs and groups, using various social roles and contexts, in order to assess the development
of their knowledge. The teacher provided explicit feedback on both pragmatic appropriateness and grammatical
accuracy during the wrap-up session. Learners were given the opportunity to ask questions about both
pragmatic and linguistic features. They were also asked to consider how they could improve their requests

and sum up what they had learmed in this lesson. To prepare for the next class meeting, homework was assigned.



MIAITUNTINEEET18A) Foeldn

U 17 atiufl 2 wouanau - Aameu 2566

4. Data Collection
The data were collected in the second semester of the 2020 academic year. First, in the first
week, the participants were given open role-play tasks (ORPTs) and a multiple-choice RERU grammar pre-test
to examine their L2 pragmatic skills and grammatical knowledge. Second, the participants received FonFs
explicit pragmatic instruction treatment for three weeks. The participants were taught lessons about the
specific pragmatic and grammatical features of the speech act. After the treatment, the participants took
part in a post-test session including open role-play tasks (ORPTs) and a multiple-choice RERU grammar test
to determine their pragmatic and linguistic development. Finally, immediately after the post-test, the participants
were asked to complete an attitude questionnaire to evaluate their opinions about and satisfaction with
FonFs explicit pragmatic instruction in terms of improving their L2 pragmatics.
5. Data Analysis
The data were analyzed both quantitatively and qualitatively. The quantitative analysis comprised
a Wilcoxon Signed-Rank test, as well as frequency, percentage, mean, and standard deviation. Qualitative
and content analyses were also used to answer the research questions. Due to the small number of participants
(n = 10), which did not meet the requirements of inferential statistics, a non-parametric test (i.e., Wilcoxon
Signed-Rank Test) was used to examine the participants’ development in pragmatic appropriateness,
linguistic accuracy, and grammatical knowledge. Qualitative analysis was conducted to determine how the

participants acquired these abilities after the treatment.

Results
Effects of FonFs Explicit Pragmatic Instruction on Requesting
The results of the Wilcoxon Signed-Rank Test indicated that the median score of pragmatic
appropriateness on the post-test (Mdn = 10.00) was statistically significantly higher than on the pre-test
(Mdn = 6.00, Z = -2.530, p = .011 < .05; see Table 2). Therefore, after enhanced explicit pragmatic instruction
(i.e., FonFs), the participants made more appropriate requests in consideration of social status and social

distance.

Table 2 Pragmatic appropriateness pre- and post-test scores of EPI group

Pragmatic appropriateness Median Z P
Pretest 6
Posttest 10 -2.530 011

The results also indicated that the median score of linguistic accuracy on the post-test (Mdn = 11.00)
was statistically significantly higher than on the pre-test (Mdn = 8.50, Z = -2.692, p = .007 < .05).
The significance level implies that the participants correctly used relevant linguistic features to make requests

(see Table 3.)
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Table 3 Linguistic accuracy pre- and post-test scores of EPI group

Linguistic accuracy Median Zz P
Pretest 8.50
Posttest 11 -2.692 .007

Based on the qualitative analysis, before the treatment the participants mainly used modal verbs
(e.g., can, could, and may) as request strategies in all situations, regardless of power or social distance:
Can I borrow your battery charger?, Could you move your car, please?, and May | come in, please? In addition,
it was found that they used direct requests and commands, such as Please put your dish to the washing
area and Take the dish to the washing area now. After the treatment, the participants used more varied
options to make requests in addition to these approaches, such as Do you mind if I...2, Do you think you
could...?, Is it okay if...?, Would you..., please?, Would you mind if I...7, Excuse me, would you...?2, It would
be nice if.., and | request you to... Also, they seemed to use longer requests including reasons or explanations.
For example, in Situation 5, which took place at a shop where the interlocutors were acquaintances and
the speaker had less power, in the pre-test, the requests they produced were quite short and direct (e.g.,
You give me wrong changes and | think you give me wrong changes). In the post-test, participants added
reasons or explanations, such as Excuse me. | don’t know if you made the wrong changes or not. Could
you check, please? and Excuse me. Can you check the price again? | think this is wrong change. After the
treatment, the participants also produced more appropriate requests. For example, in Situation 4—which
took place in a parking lot, the interlocutors were strangers, and the recipient had a high social status—in
the pre-test, the expressions used were Could you move your car, please? and Can you move your car?
In the post-test, participants attempted to be more polite by using forms of requesting such as Excuse me.
Could you move your car a little, please? Would you move your car, please? and Do you mind moving
your car a little?

Detailed analyses of pragmatic appropriateness and linguistic accuracy showed interesting findings.
As shown in Table 4, the participants showed high pragmatic appropriateness and linguistic accuracy (100%)
on the pre-test for Situation 1 and Situation 3. In other words, all participants knew how to make appropriate
and accurate requests in Situations 1 and 3 before receiving enhanced explicit pragmatic and grammar instruction.
However, on the pre-test, the participants had the least knowledge in Situation 4. Only half of the participants
were able to appropriately and accurately request something from an interlocutor who was an acquaintance
with high social status.

After the treatment, in Situation 3, 70% of the students used the same pragmatic features as in
the pre-test. That means, despite being taught, students did not use new pragmatic features in this situation.
However, 70% of the participants used newly-taught pragmatic features (both appropriateness and grammatical

features) in Situations 2 and 4. Furthermore, 30% of the participants used new expressions in Situation
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5 without being taught. The findings also showed that several participants used grammatical features of

requesting without being taught in Situations 2, 3, 5, and 6 (10%, 20%, 20%, and 20%, respectively).
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Table 4 Requesting pragmatic appropriateness and linguistic accuracy of the EPI group
Pretest Post Test
Appropriateness (100%) Grammar (100%)
Situations Appropriateness Grammar Same New from New without Same New from being New without
100% 100% being taught being taught taught being taught
1 100% 100% 60% 30% 10% 70% 30% -
Equal/acquaintance
2 70% 70% 10% 70% 10% 10% 70% 10%
Low/stranger
3 100% 100% 70% 10% 20% 70% 10% 20%
High/acquaintance
a4 50% 50% - 70% 10% - 80% -
High/ stranger
5 80% 80% 10% 50% 30% 10% 60% 20%
Low/acquaintance
6 90% 90% 40% 40% 20% 50% 30% 20%
Equal /intimate
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Effects of FonFs Explicit Instruction on Grammatical Knowledge

To examine the participants’ grammatical knowledge, their scores on the RERU grammar pre-test
and post-test were analyzed using a Wilcoxon Signed-Rank Test. The results indicated that the median post-test
grammar score (Mdn = 15.50) was statistically significantly higher than on the pre-test (Mdn = 8.00, Z = -2.825,
p < .005; see Table 5). As such, the participants had more grammatical knowledge after receiving explicit

pragmatic instruction and grammar teaching.

Table 5 Grammar pre- and post-test scores of EPI group

Grammar Test Median V4 P
Pretest 8.00
Posttest 15.50 -2.825 .005

Learners’ Opinions on the FonFs Explicit Pragmatic Instruction

The results of the questionnaire showed that the participants had positive opinions about the FonFs
explicit pragmatic instruction. Even though they identified that the learning activities were quite challenging
for them (M = 4.08, S.D. = 1.08), they thought this form of instruction could effectively improve their L2
pragmatics (mean = 4.75, S.D. = 0.66). In addition, they reported that they were highly motivated to learn
when instructed in this manner (M = 4.75, S.D. = 0.62). A post hoc analysis was conducted to category answers
of seven participants from ten participants to the open-ended questions into groups based on four major
areas: the importance of the teaching of interlanguage pragmatic and grammar instruction, its usefulness,
learners’ pragmatic improvement through the integrated pragmatic-grammar instruction, and improvement
of EFL learmers’ grammatical knowledge through this teaching method (see Table 6). According to Table 6,
the participants viewed that teaching and learning grammar in pragmatic instruction was helpful because it
could help improve their second language pragmatic, grammatical knowledge, general English language ability,
and surprisingly business writing. They also viewed that the FonF explicit pragmatic instruction, due to
the teacher’s explanation of related grammatical points, could help improve their grammatical knowledge

and ability to use more various request strategies appropriate to different situations.
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Table 6 EFL learners’ opinions on the FonFs Explicit Pragmatic Instruction and Pragmatic and Grammar

Development
Item Categories Frequency

1. Importance of the teaching of - for EFL learners’ communication in daily life. 2

interlanguage pragmatics - for Improving general English proficiency. 2

and grammar instruction. importance for future careers. 1
- for understanding the cultures of native speakers 1
- for writing business letters. 1

2. Usefulness of the learning of - Better understanding of both pragmatic strategies

interlanguage pragmatics and grammatical structures and how to make 6

and grammar requests in different situations.

3. Improvement of learners’ - Ability to use different pragmatic strategies to 7

pragmatic knowledge through make requests.

the teaching of interlanguage

pragmatics and grammar

instruction.

4. Improvement of learners’ - Better understanding of different grammatical 7

grammatical knowledge through structures and of how to use them after learing via

the teaching of interlanguage the FonFs explicit pragmatic instruction.

pragmatics and grammar

instruction.

Discussion

This study aimed to investigate the effect of explicit pragmatic instruction and FonFs on the development

of EFL learners’ L2 pragmatics. The result of the study showed that participants' pragmatic knowledge

(i.e., pragmatic appropriateness and linguistic accuracy) and grammatical knowledge increased after the treatment.

Also, the participants show positive attitudes toward the FonFs explicit pragmatic instruction. Therefore,

explicit pragmatic instruction with FonFs teaching, including explicit and systematic grammar teaching,

plays a positive role in L2 learners' pragmatic development. The results were in line with previous studies

on the roles of explicit pragmatic instruction on second pragmatic development (Eslami-Rasekh & Mardani,
2010; Gharibeh et al., 2016; Halenko, 2016; Irshad & Bukhar, 2020; Liu, 2007; Mirzaei & Esmaeili, 2013;
Mohammed, 2012; Rajabia et al., 2015; Safont-Jorda, 2004, Silva, 2003; Vellenga, 2008, Xiao-le, 2011).

Moreover, in our further investigation of the pragmatic appropriateness and linguistic accuracy of participants'

requests in different situations, we found that L2 learners were able to accurately and appropriately use

the pragmatic features and grammatical features that had been explicitly taught.
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According to Rosenshein (1987) and Aufa (2011), explicit instruction is a structured method of instruction
that emphasizes taking small steps, assessing student comprehension, and ensuring that all students participate
effectively and successfully. Additionally, in this study's explicit teaching of pragmatics and FonFs, pragmatic
features were presented, practiced, and produced in a systematic manner. Production activities required
learners to perform requests in a variety of scenarios, with interlocutors at varying levels of social status,
social distance, and degrees of imposition. One of the most salient features of this study's explicit pragmatic
instruction is that the srammatical features associated with the speech act were taught explicitly and systematically.
According to Takahashi (2010), when students are instructed explicitly, their attention is drawn to specific
linguistic characteristics, which are then interpreted and learned in context. This may aid participants in
comprehending and accurately employing pragmatic and linguistic features. The findings reveal the important

role of the systematic teaching of grammatical features associated with speech acts.

Conclusion

The purpose of this study was to examine the effect of explicit instruction on interlanguage pragmatic
development and how the pragmatic appropriateness, linguistic accuracy, and grammatical knowledge of
L2 learners can be improved. The findings indicated that explicit pragmatic instruction using FonFs in
the form of systematic grammar teaching can lead to the improvement of EFL leamers' L2 pragmatics. The quantitative
findings should be interpreted with caution due to the study's small sample size; however, the qualitative
findings yielded important results concerning L2 learners’ pragmatic development in terms of quality,
forms, and appropriateness. Future studies that include more participants and examine different speech
acts will be able to shed more light on L2 pragmatic development and instruction. In addition, the role of
the systematic teaching of grammatical features associated with targeted speech acts should be further
studied and confirmed.

When learning a second language, it is critical to develop pragmatic knowledge and competence
alongside the four language skills, vocabulary, and grammar. While the importance of ILP in L2 learning has
been recognized, it seems that pragmatic instruction still plays a minor role in classroom English language instruction.
With data from future research in this area, teachers will be better informed about how L2 pragmatics can

be developed through appropriate instruction.

Limitations and suggestions for future studies
1. There were only ten participants in this study. Future research should include a large number
of participants. With a larger sample group, the findings from the quantitative results can be more generalizable.
2. This study was a small-scale study and it was conducted with learners majoring in Business
English, the application of the results of the study should be cautious. Also, it is also interesting to learn
about the effect of the FonFs explicit pragmatic instruction in other groups of learners, who are non-English

major.
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3. This study examined only the immediate effect of FonFs explicit pragmatic instruction on
second language learners’ pragmatics. It did not examine the retention. As such, with the delayed posttest,
the effect of FonFs explicit pragmatic instruction on second language learners’ pragmatic knowledge will be
better understood.

4. Investigation on effects of grammar teaching on the development of interlanguage pragmatic
have not been extensively conducted. More studies are needed to be conducted to further examine

the effect and role of grammar teaching on second language learners’ interlanguage pragmatic development.
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Abstract

This qualitative research aimed to study the factors influencing the Thai nurses’entrepreneurship
development and study the development of entrepreneurship in Thai nurses who are entrepreneurs and still
operate and to study the path to success that will benefit the new generation of nurses who want to become
entrepreneurs. Data were collected through in-depth interviews and stories from the business experiences
of 20 nurses who are entrepreneurs or business owners and registered nurses who are the key informants
and give clear saturation data and sufficiency data. The content analysis was used in the data analysis.
The results of the analysis of data from the life stories and business experiences of the 20 nurses
showed that different kinds of businesses had different concepts of running a business. The similarity
was that nursing knowledge and nursing process including the characteristics of nurses should be applied in
business operations along with business management, knowledge of the administrative process,
and characteristics of executives and entrepreneurs needed to study and learn more about business
administration including the entrepreneurship development guide for Thai nurses who wanted to become
entrepreneurs together with both general advice and specific advice. From this research, it can be
concluded that there are 3 phases of becoming successful entrepreneurs. They are 1) The first phase of
entrepreneurship development is using more critical thinking, seeking more information, or studying more
about the kind of business that one is interested in doing before deciding to start because there is not
much time to lose trial and error during operating it. Please give the time to learn more from the others
who succeed. Moreover, it has to learn more business knowledge, and law regulation dealing with the
kind of business from the expert, and the lawyer. Before starting a business, many questions to answer
are like these: - Who are your customers? What kinds of products or services? Where can the
business/enterprise be established? How will administrative resources be prepared and managed? How will
the market and brand management including the fund or finance handle? 2) The second phase of
becoming an entrepreneur is studying continually business management, marketing, innovation, and
technology. Customers are always important for all kinds of business. They are very important persons
(VIPs). The products or services must serve their needs and satisfaction. The customer’s needs are the
priority in business. Quality control must be set for every step of production or service. The evaluation
must be done for every step of production or service for correction and continuous development. 3) The
third phase is the evaluation process.

This is not the end of operation but renewing or correcting the error for customers’ satisfaction for
sustainable enterprises. There are many things and processes to do for some special entrepreneurs
because there are many kinds of entrepreneurs. Following the rules of each kind of business can cause
more success than failures such as franchising, the investor, and insurance agencies. The results of this
research are correct based on research objectives, research question, and research conceptual

framework.
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Introduction

Nurses are the largest group of healthcare workers in Thailand. Since the year 2016, there have been
170,000 nurses working in every level of more than 10,000 healthcare service units at the primary, secondary,
and tertiary levels, both in the government and private sectors. Every year, Thailand produces more
than 10,000 nurses, but only 80% are professional nurses who work in the health service sector. The other
20% work in non-professional nurse functions and non-healthcare organizations. After 5 years of working,
the nurse left the workplace, and only 50% of nurses still work in the health care system. (Boonthong
and Hanucharumkul, 2016: 15-24). Thailand Nursing and Midwifery Council, TNC, and the government are trying
to solve the problem of nursing workforce shortages, which have become a national problem (Khunthar,
2014: 81-90).

The nurse is another profession needed for the workforce market. In the year 2016, 190,000
nurses passed the license examination and registered as professional nurses. More than 13,000 nurses are
produced per year, but it is not enough. The average work time in the nursing profession is only 1 year and
2 months. They left their jobs for many reasons, such as a low salary, hard work, and an improper career
path. (Taowkram, 2016: Interview). The problem of a nursing workforce shortage was a chronic one,
encouraging both the government and TNC to solve it. Because of hard work, a low salary, and insecurity
in working positions and employment, they decided to leave their job. The reasons for leaving a nursing job of
the nurses who worked in 95 general hospitals and center hospitals during the years 2003-2010 showed that
40.84% of nurses decided to leave their jobs in the first year, 25.57% left their jobs in the second year,
and 25.57% left because they were non-government officers. In the first 5 years, the nurses received a salary of
15,000 Baht per month. The government would lose 90,000,000 baht per year in turnover without getting
benefits for both the government and the population if 1,000 nurses left their jobs. (Srisuphan and
Sawangdee, 2012: 5-12)

Now that we are in the 21st century, the conceptualization of nursing will change. Some nursing
leaders or nurse experts try to say that nursing students should be taught about entrepreneurship so they
can become business owners in the future. If health care services change the model of services from bedside
nursing care to medical treatment, the nurses can show their ability in health promotion, prevention,
and rehabilitation. The kinds of services will change from hospital to home health care, community services,
etc. Schools of nursing in the Philippines are a good example of this concept. An example of this concept is
the school of nursing in the Philippines. They used to produce nurses to send abroad, such as to Middle
Eastern countries, but they changed their ideas to produce nurses who are entrepreneurs by adding
the subject of entrepreneurship to their nursing curriculum. (Buhat, 2016). In Thailand, schools of nursing
at Shinawatra University set the course of entrepreneurs in the curriculum; one of the elective subjects

is named "Entrepreneur in Health Care Service." It is a suitable time to show the strength of the nursing
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profession. (Chipibalsalit, 2016). Another school of nursing, Suan Dusit University, has put the subject of
entrepreneurs in the curriculum to serve the university’s mission that the student should establish their
own business after getting a bachelor’s degree, responding to the characteristics of baccalaureate that
the nurse from the school of nursing Suan Dusit University can train professional nurses and self-entrepreneurs
in four skills: 1) Food and Nutrition because Suan Dusit University is famous for catering and food; 2) Education
of child-rearing and development in preschool children; 3) Service Businesses, especially aging care; and
4) Self-Directed Entrepreneurs (Taowkram, 2016: Interview)

The situation of nursing workforce shortage and the ways of nursing life caused the nurses to
feel tired, stressed, burned out, and bored with their profession. When they think of new things in their
lives to get a better quality of life and more life satisfaction, business areas are the new choice for them.
Some of the nurses who gave up their nursing jobs became business owners. Some of them started their
businesses or new jobs while working in nursing, too. If the nurses need to become entrepreneurs, many
questions need proper answers, as follows: When should they start? How can they do it? What is the
support they need, and where does that support come from? Who can support them? If they are old
entrepreneurs, how do they run their businesses from the past until now and into the future? Which
kinds of businesses are suitable for nurse entrepreneurs? It is a suitable time for nurses to become self-
employed, business owners, or investors. The study of entrepreneurship development among Thai
nurses can provide answers to many questions from the former paragraph, and the results of the study
should provide guidelines for successful practice for Thai nurse entrepreneurs. Lastly, | hope that the
knowledge from this study will be useful for management classrooms and for others who need to become

entrepreneurs.

Objectives

1. To study the factors influencing Thai nurses’ entrepreneurial development.

2. To study entrepreneurship development with Thai nurses who can reach the point of
successful practice for entrepreneurs

3. To find the guidelines for successful practice for Thai nurse entrepreneurs.

Research question
How can successful Thai nurse entrepreneurs develop their entrepreneurship and operate as successful

entrepreneurs?

Conceptual framework

The conceptual framework represents successful practice for Thai nurse entrepreneurs by using
knowledge based on the management process to show the relationship between many factors dealing with input,
process, and outcome during entrepreneurial practice. It is composed of three groups of theories of entrepreneurship

that are based on: A) psychological theories of entrepreneurship or personality traits; B) sociological and
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anthropological theories or models; and C) socio-economic theories or models that influence the success

of small businesses.

The theoretical paradigms, observations, and criticisms are shown in the conceptual framework as shown

in Figure 1.

Successful Practice for the Thai Nurse Entrepreneurs

INPUT

—

Personality Factors

- Bibliographic Data: - Age,
Educational background,
- Duration of Nurse’s job
- Inspiration

- Motivation

- Objectives/Life

targets/expectancy

Sociological Factors

- Nursing professional
Characteristics

- Management
Characteristics

- Entrepreneurship
development or self-care
practices

- Family members

- Network

PROCESS

OUTPUT

Management Process

- Startup period

- Rules and Regulation,

- Network and Social
supports- Management
Process: - Resorts
Management (human
resorts/material/financial
management)

- Knowledge-based in
management: - Business
Knowledge, Nursing
professional knowledge
- Strategic Management: -
Business plan, Customer
services and Marketing

- Innovation

- Quality Control Process

Evaluation and Improvement

Successful outcome

- Expectation outcomes: -
earn money, rewards,

social recognition

- Profit target,

- Continuous improvement

- Sustainable development
- Sustainable and security of
the enterprise Plan for
Transformation to the next

generation

Figure 1 Conceptual Framework Represents the Successful Practice of Thai Nurse Entrepreneurs
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Methodology
Design
The paradigm of this research is exploratory research using qualitative research. approach

and the main research methods for data collection are in-depth interviews and narrative approaches.
The interviews are research-based conversations that are oral and based on objective, unbiased data
collection and interpretation. This research aimed to study the factors influencing Thai nurse's entrepreneurial
development, the entrepreneurship development of Thai nurses who became entrepreneurs and still operated
their businesses, and a guideline for successful practice for new nurse entrepreneurs. The expected outcome

is the Guideline for Successful Practice for Thai Nurse Entrepreneurs.

Population and sample
The research mainly focused on the key informants, who are Thai nurse entrepreneurs.

Their areas of business are separated into three types: 1) The businesses that are directly related to the
field of health care, such as professional nurses and midwifery clinics, Thai classical clinics, nursing homes,
nurseries for babies, nursing service agencies, health spas, etc. 2) The businesses that are related to healthcare,
such as medical instrument agencies, drug stores, costumes for health care personnel, healthy cosmetics,
etc,; and 3) The businesses that are not related to healthcare, such as direct sales, insurance agencies, network
marketing, investors, franchisees, resorts, resort buildings for rent, etc.

The key informants of this study are those who worked as entrepreneurs in the positions of business
owner, chief executive officer (CEO), director, manager, and/or member of the administrating committee of
that organization. Their businesses had been operating for more than 5 years and had invested more than
1 million baht. The above-mentioned characteristics can confirm the success of entrepreneurs. (Shrestha,
2012: 9-10)

The 20 informants were selected by intention or purposive sampling using the snowball method.
They were asked and invited to become samples for this research, and they can deny it if they disagree.
They answered 18-20 guestions owing to the nature of their business. They are all pleased to show the names of
their companies. The snowball method was used after interviewing the informants, who were asked to introduce
someone else who was a successful Thai nurse entrepreneur. The researcher decided on the selection of
new key informants. 20-30 informants can provide saturated and sufficient data for qualitative research.

(Sutheewasnnon and Pasunon, 2016: 32-48)

Research instruments
The process of data collection was done step by step. First, for the development of the Research
The instrument, the interview questions, and the tool for data collection are composed of 20 open-ended
questions arranged from a literature review based on antecedent factors before becoming an entrepreneur
or background, entrepreneurship development, successful entrepreneurship, business owners’ characteristics,

and nurses’ characteristics, administrative processes, quality control and quality improvement processes,
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successful enterprise assessment through a transformation plan, and lastly, the advisories for the nurses
who need to become entrepreneurs.

This tool was validated by five validators and had an IOC between 0.80 and 1.00. It was suggested to
adjust from 15 questions to 20 questions, and then try it out with five Thai nurse entrepreneurs. The
recorder was used to record the conversation between the interviewer and interviewees. The recorder
assisted in recording every word and preventing important points from being lost. The camera is used for the

photographic record to show real situations during interviewing.

Data collection
Data collection was done step by step using in-depth interviews and narrative approaches

with 20 entrepreneurs or business owners who used to be or are still practicing nurses. | selected the key
informants by intention by looking on the internet, asking friends, asking former key informants for recommendations
after interviewing, and making a list of more than 20 people. The telephone was called to introduce the
interviewer, tell the objectives and details of this research, tell the characteristics of the sample, and invite
her to be a sample. If she agrees, then make an appointment. appointment, if the sample was not
convenient to meet the interviewer but needed to be interviewed via telecommunication, make an appointment
for a proper time. This data collection process occurred in the early pandemic of coronavirus infection.
(COVID-19 pandemic). Go to the interview at the appointment time. The data collection period runs from
January 5" to March 31, 2020.

The key informants lived in provinces outside of Bangkok and closed areas, or they did not allow
themselves to meet together. Thus, they were interviewed by telephone. The conversation or video calls
from the LINE application were recorded by asking for permission to record the voice and photograph during
an in-depth interview or after finishing the interview. The interview was conducted in Thai and translated
into English, and each interviewee was asked to confirm the same understanding because this research
must be written in English. The data was arranged for each item and the specific issue of contents analysis.

The data was verified in stages; the interview was conducted in Thai, the answers were translated
into English, and each interviewee was asked to confirm their understanding. All narrative data from
the interviewee was translated into English, arranged into each item, and sent back to the interviewee to

confirm. After that, the data was verified by two doctors. (1 in nursing and 1 in management).

Data analysis
The content analysis completes the data analysis procedures. The triangulation method due
to the qualitative research was used by member checking, asking team members, visiting enterprises,
and looking at websites. The triangulation method was used to increase confidence in the findings through

the confirmation of a proposition using two or more independent measures. (Heale and Forbes, 2013)
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Through comprehension of concepts, theories, and literature related to the subject study attested

to the analyses of research results. Answer the interview questions that emphasize antecedent factors

before entrepreneurship or background, entrepreneurship development, successful entrepreneurship,

business owners’ characteristics, and nurses’ characteristics. The results of this study are correct based on

the research objectives, research question, and research conceptual framework.

The presentation of research results was shown in some tables’ presentations of data from content

analysis. The research collected data from 20 Thai nurse entrepreneurs. They are all women. Their ages

range from 37 to over 60. They are working in different positions in their organization. 15 business owners/CEOs,

2 directors, and 3 self-employed people are responsible for sharing their duties. The areas of business

and their workplaces are separated into three types, shown in Table 1.

Table 1 The areas of nurse entrepreneurs’ workplaces separated into 3 types

The type of business

Thai Nurse Entrepreneurs’ Workplaces

1) The businesses that are directly related to

the field of health care, such as professional nurses
and midwifery clinics, Thai classical clinics,

nursing homes, nurseries for babies, nursing service

agencies, health spas, etc.

This study found
5 of Nursing Home Care,
1 of Nurse Aid/Care Giver School,

2 of health care agencies,

2) businesses that are related to health care,
such as medical instrument agencies, drug stores,
costumes for health care personnel, healthy

cosmetics, etc.

This study found

2 of Healthy Cosmetic Enterprises,

3) The businesses which are not related to
health care such as direct sales, insurance agencies,
network marketing, investors, franchisees,

resort or apartment and building for rent, etc.

This study found

4 of Buildings/Apartment for rent/Resort,
2 of Franchising in children's education,
2 of Assurance agencies,

1 of Fabric Industry/costume products,

1 of the venture.

The period in the nursing profession before becoming an entrepreneur: 2 of them left the

nursing job during 5-10 years of working, 3 of them left during 11-15 years of working, and 15 of them

are still working in the nursing job after more than 15 years of running their business.

The period for becoming an entrepreneur for 20 Thai nurse entrepreneurs is more than 5 years.

Two of them started their business after giving up their nursing job; the others (18 people) started their
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business parallel with working the nurse job; and only three people gave up their nursing jobs after the
good progress of their business. Now 12 people are still working in the nursing field and running their
businesses too.

The reasons for becoming to entrepreneur and kind of business selection are:

- We are nurses, so we can do the nursing home.

- It is the social trend of an aging society; it is a suitable time to run this business a nursing
home for the elderly.

- My mother asked me to do the apartment for rent.

- It can be my own business and help slow learners learn.

- To increase our family income

- My old leader asked me to receive this business.

- It can grow and go into international business.

In many aspects (knowledge finding, self-development, organization development, planning system,
product/service innovation, and process innovation), their entrepreneurship development got information
from business seminar courses and short course training, self-development and self-leamning, short course
training from a government organization, self-learning from team members of their business partner,
the subject of management in a master's degree or doctorate class, etc.

The networking and supportive factors: All of the key informants have many connections to
different types of businesses.

1. For the nursing home care business to have a connection with the government offices such as
the Thai Elderly Promotion and Health Care Association, to support her in networking and the know-how of
setting up a nursing home. The Department of Business Development (DBD), Ministry of Commerce,
for learning the course "Ageing Health Care Centre Administration for Centreed Administrators".

2. Every sample entrepreneur has good support from family members, even though their Family
members did not understand much during the startup period. All of the family members agreed and were
willing to help them with almost any activity or as much as they could. The support from family members,
such as caring, taking on the role of housework, driving, and helping in some activities that they can do instead
of employing some personnel such as lawyers, accountants, or financial controllers,

3. Connection with some banks for joining ventures or helping in financial controllership and
loans when needed.

The study of quality control processes, problems and obstacles, and risk management processes
in their business:

1. Everyone agrees that the quality control process is important for their business. especially for
a service organization. They must maintain the quality of their services and products for their customers.
Some businesses should do quality control and follow the rules of the government, such as healthcare

businesses, which follow rules from both the Ministry of Health and the Ministry of Commerce.
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2. All of them usually solve problems and improve quality during operations. and when received,
customers complained.

3. Each type of enterprise has different problems or obstacles that disturb every success, such as
lack of skilled manpower and lack of financial support; some budgets must use personal loans, sell out,
or give up some non-profit part of the business.

4. Risk-taking has usually occurred for all entrepreneurs since they started the business, so risk
Management must be learned through many opportunities, such as learning by doing, selecting the best one,
and learning from experts such as lawyers, accountants, etc. It is good to employ experts to do their job
instead of doing it by trial and error.

In the financial and budget management processes (investment, budgeting, account keeping,
report preparation, and running a business), every nurse entrepreneur employed accountants or financial
controllers to control the finance and budget management processes and learned from them too. Even though
their son or daughter has finished the accounting courses, they can use their son or daughter to do these jobs.

The human resource management system (resources, recruitment, retention, and retirement)
Every nurse entrepreneur has established the process of human resource management since they recruited
personnel by themselves or through participation in the recruitment process. Arranged the course for training
or sent the new personnel to short-course training, which was arranged by the main company or by the government
sector. Set the ladder of salary, welfare, and rewards for all employees according to their job description
and their responsibility for motivation and personnel retention until retirement.

Dealing with the nursing profession, the business profession, and the growth and diversification
of business study

1. All of the nurse entrepreneurs agreed that they must thank the nursing profession.
because the nursing curriculum taught many things that they can use in running their business, such as
communication techniques that can help in dealing with many kinds of people in bargaining and
negotiation.

2. Passion, empathy, accountability, and responsibility brought back trust and recognition
from the customers.

3. They can use the nursing process for problem-solving, not only for nursing care of the patient.
but also use it for other problems in management.

4. The knowledge in business used the management process in resource management,
cost-effectiveness evaluation, risk management, quality control, and quality improvement.

5. For the transfer of business, all of them prepare to transfer their business to a son or

daughter, to their business partner, or to the one who needs to handle it.

For success in their business and guidelines for successful practice: Even though there are
many different types of businesses that nurse entrepreneurs can start, this research can conclude that

there are three phases to being successful entrepreneurs.
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1. The first phase of becoming an entrepreneur Before starting an entrepreneur’s life. The steps of

entrepreneurship development
Please use more critical thinking by seeking out more information (as much as you can)

or Study more about the kind of business that you intend to start before deciding to start because you do
have not much time to lose from trial and error during the operation of the business. Please take the time to
learn more from the others who succeeded, or visit the site if you can. Seek out more business knowledge,
even if it comes from training. Learning about law and regulation dealing with this kind of business from the
expert, the lawyer There are more topics of business knowledge to learn and prepare for before starting up for
success. You must answer many questions before starting. All of the questions are like these: Who are your
customers? What are your products and services? Where can | establish the business or enterprise? How to
handle the market, brand management, fund, or finance

2. The second phase of becoming an entrepreneur, is after the startup entrepreneur’s life.

Please study continually about business management, marketing, innovation, and technology.

Customers are always important for all kinds of businesses. They are very important people (VIPs). The products
or services must meet their needs and satisfy them. The customer’s needs are the priority in business.
Technical know-how for a process or line of production: how and who are you dealing with? Who can help you
solve problems even though you have set up a risk management system for your enterprise? Seek out networking
or associations for your kind of business to make the information or arrangement more powerful for some
bargaining. Quality control must be set for every step of production or service. Evaluation must be done
for every step of production or service for correction and continuous development.

3. The third stage is the evaluation process. This is not the end of the operation, but to renew or
correct the error for customers’ satisfaction and a sustainable enterprise.

There are many things and processes to do for some special entrepreneurs because there are
many kinds of entrepreneurs. Following the rules of each kind of business can lead to more success than

failure, such as franchising, investing, and insurance agencies.

Discussions

From the analysis of qualitative research and multiple case studies, all cases indicate the formation
of the entrepreneurial process. This research found that nurse entrepreneurs or nurse businesswomen
start their entrepreneurial process by seeking opportunities and being challenged to take risks. They were
required to learn more for business knowledge or training skills from start-ups through running their business
and for entrepreneurship development. They try to learn more from other professionals, such as lawyers
and accountants, that they deal with during the operation of their business. Learning from short-course
training that is arranged by government organizations, some private organizations, although from supplier
and suppliers and partners All of the nurses in this study try to study for a master's or doctorate to learn
as much as they can. Everyone accepted that networking, innovation, and technology are important and

necessary for their operation, especially in marketing, customer needs surveys, and customer responses.
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They all accepted that they have many weak points, such as a lack of knowledge in brand management,
financial control, and law and regulation. The operation must follow the standard of quality control,

not from one organization; there are many standard requirements to control each kind of business, such as
the regulations from the Ministry of Health, the Ministry of Commerce, and the Ministry of Industry. The competition
continued for a long time throughout the operation. They all set the target for success and indicated success
by the decrease in debt, the increase in profit, the increase in business income, the increase in customers, etc.
They are all saying that they have met the target point that they have expected since they first started.
They all thought of transforming their businesses for the next generation. The preparation for
transformation occurred by sending their son or daughter to learn business management, law, finance, or
accounting at the university, bringing their son or daughter to look for and train in their business operation,
or participating in some meeting that was arranged on some occasion. They all accepted that nursing
professional knowledge and character mostly help them through the operation of their business, especially
human skills, communication skills, passion, sympathy, and responsibility, which can help them in a
negotiation situation.

The Thai nurse businesswomen operated their entrepreneurial process according to the Model
of the Entrepreneurial Process by Bygrave (2004), which presented the entrepreneurial process as a set of
stages and events: the idea or conception of the business, the event that triggers the operations, implementation,
and growth. (Vania, Nassif, Ghobril, and Siqueira de Silva, 2010) showed their successful practice step by
step as a concept from Ardichvili et al. (2003: 107). Besides this, Sajeeb and K.S. (2012) expressed that
entrepreneurial success depends on growing industries, financial capital, market attractiveness, environmental
favorableness, the entrepreneur’s personality traits, and social networks.

The guidelines for the new entrepreneur to succeed from this study found that they advised
that every nurse who needs to become an entrepreneur should think first and make the decision about
what kind of business they are interested in or need to do, learn, or train more in that selected business
knowledge, operate with intention and passion, bravely take a risk, and try to solve the problems. Do not
forget to respond to the customer’s needs and make continuous improvements with innovation and

technology. Be professional during operation through the process of success.

Conclusion

The conceptual framework from this research explained the entrepreneurial process of all Thai nurse
entrepreneurs before their success, and the result of the study can be a guideline for successful practice
for Thai nurse entrepreneurs, which the new entrepreneurs can use in their process. The study showed
that since all motivation or intention to become an entrepreneur is the same, the ways of entrepreneurship
development, the ways of business management, and how to use and manage every resource (human
capital, budget, instrument, and management system) to get the best result of operation-that is successful

entrepreneurial and can be sustainable organizations to be an example for new entrepreneurs.
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Short-course training in business management is essential for new business owners and
entrepreneurs, such as the training course on quality control, quality assurance, and quality management and
improvement.

This research, which studied different kinds of businesses, intended to show differences in intentions,
the process from start-up through success, and successful outcomes. If every new entrepreneur received
good support from a bank for financial control, support from the government for new knowledge of operation
through the whole process, and support from family members, there would be a successful entrepreneur
in Thailand, as the policy Thailand 4.0.

This study started during the COVID-19 pandemic. So some of the samples deny being called to make
an appointment, some must answer the interview by phone instead of direct face-to-face communication,
and some enterprises are preparing to change the process of services for a new normal of living, especially
nursing home care, which increases preventive systems and sets strict protocols to prevent their clients
and personnel from Coronal Virus infection.

The study could be summarized by saying that the results occurred based on the research conceptual

framework.
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from schools that fall under the purview of Secondary Education Service Area 26 made up the sample.

A multi-stage random sample was used to acquire a total of 390 persons from the Maha Sarakham Province.
This study employed two categories of English speaking ability tests: descriptive speaking and argumentative
speaking. Each category measures five aspects of English language proficiency: pronunciation, grammar,
fluency, Vocabulary use and comprehension are enhanced by conducting Experiments 1 through 4 to
determine the discriminant power, the confidence value of the measure, and the confidence value from
two observers, as well as the conditional validity. Regarding the fifth experiment, the quality was determined
by calculating the discriminant power, the confidence value of the measure, the observer's confidence,
and the conditional precision.

The findings of the research are presented as follows: The study on the English speaking skill
test revealed that 1) when an expert in descriptive speech examined the alignment between the questions
and the objectives, a perfect Index of Objectivity Coefficient (I0C) value of 1.00 was obtained for 13 items.
Regarding oral communication and discourse, the Index of Concordance (I0C) has a value of 1.00 across
a set of seven components. 2) In order to assess the proficiency of the English speaking skill examination,
it was discovered that 2.1) the average discernible power of descriptive speech ranged from 0.84-0.92,
while the average discernible power of discussion ranged from 0.71-0.92, 2.2) the average confidence
values for descriptive speech and debate ranged from 0.88-0.96, 2.3) the mean level of confidence exhibited
by the observer or observers in the descriptive speech ranged from 0.96-0.99. The range of values discussed
was between 0.97-0.99, 2.4) the average conditional correctness of descriptive speech was between 0.81-0.91,

while the range for debate was between 0.75-0.81.
Keywords: Junior High School, English Speaking Skills Measurement, English Speaking Skills

unidn

yprurAsifiinyewuiunyisysnd ddulaniinweng § vane¥esnwinazaminasuna
fodunumilidaddguazinduinnaumsazdeaiou isliRaredomstururilan amssssmeadinilan
gousuidunwnandunsieasveayud Ao nwdingy lulligtuliaunanwssnqudunnussdna
wiadunmwiiges viiordunwsaUseineads 1,000 a1umu (Naisbitt, 1994: 26) dnludszmalnenwdinge
dandiunumddameiumsduasnsgadusasiosiniall 3 wasisniafl 4 Wudusnuesfissnniulunnoms
gramssunisiiles dew asugia Tansssu Mmad mafaredemsseminnsemakaziumsing Tnsawgludu
ﬂﬁﬁﬂmﬁuﬁamﬁumsﬁﬂmwmEJLWNIG?L?J@miﬁaumiaawé’ﬂqm English Program FausseauUsvandnu
faiilignUszasiiiieliidouivinuglu 4 du fe sinwenisils wa 61u wanBeu Tasanzereddlufuitnuenie
Fsagsiliiannsodnsedeasiuruvnlanlfedaiuszaninm uazdsdmaduinensinnnyssmaliinniivioly
Sndunils

v W

nmsyadunszuiunsaiaasnsnsgneanumng tnglddesruazlilddesdn Judydnualluuiun

o

#9 9 nsyadudiudAguessseunsaeun wiiaes winnsedanud Ay uwidlevaneUnew nsaeurinue



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

mawagnuszdiud Az msaounwiuduiissmsiuuiinindy 4 viensveshunaunusindy sgdlsfom
Tantagtuldimuadmnevesmsaeuitnuemeyadunsinunsdoasesindeu iemnisnsaouiuingou
ansnsauansnLiFneensidudmels FadunsiBeusiBnsuffaunungsySouresduas fansssu Avsnzay
Lm'ﬂizﬁﬁuaamsamm?amﬁfuLﬁumsaamﬁdﬁﬁﬂL'%'wmmﬁaaﬂﬁﬁ%’%ﬁﬁﬁqﬂiumim (Sasson, 2007: 35)
Uszindlveldnszntintannuddguasnsldnmusingualaenaen dwzmiuldnnnsdanisdnuves
Idsmuslsiinsdounsaewinamndanguiemeinunisils mawn Mes1u warniadeu (13504 fuds uasding
Uanaey, 2553: 17-31) T,msJLawwwé“ﬂg_jmLm‘uﬂmdmiﬁﬂm%uﬁugwuiﬁﬁmumiﬁﬁmiﬁﬁug]y’nLwiisé’u%uﬂisauﬁﬂm
UDRTsIUANY (BINTTOU 5229, 2554: aaulall) Lwiﬂssﬁ?umsl,%'aumiaaummé’qﬂqwﬁﬁﬁmmuﬂﬂamaaﬂ damalt
tniseu Wawnsaldnudinguldegnagndes (YUnn egnsng, 2555: 189-204) finuensuaniwdanguiuiinue
finEeulnediyvunias 7 9 finugmsyaitinnuddaetnEululsumalnedusgienn (Tribolet,
2012: 36-40) Vinwrmayatuinduinueiiddyfianuazduiuegneds iesmniuinuadosuildlunsdeas
(afin91 Se¥amng, 2537: 167) B3 Ur (1998: 53) llsimnuAnienfumsnaisosianinue nsynvesi3oui
sinwzmanadusinueiiddiianluusmaiinueiomn maginwnsmaduinviuanaiuindeianuimaen
wagte Vg FousoudinueBuldietu dmsulssmaleinasinguldimuely fanmFounisaeuludnvy
FmwsnsUszina dniseudwnulidlendlalinmusingwludinuszaniu mnlildnsiteuntwsanguluieassu

Shumin (2002: 204-211) l@laruiuieatiunisaeunisynin Mayanwdingududfiendsdmiudsou

€

‘=|

Seudnynnusaingulalii veauedeaailunmsldlassaiainwsazdmunuing 1 Wewngiseuldliegly

Awnaounfinsldnwsnguiiienisdeds saenauniaaudladnmanuduasmeiausssuveudvesnim

D e

FrziuldanazwuLgounaN1sAnwsER R (O-NET) (E@unadaunsanybimd, 2559: 1-12) nasuuuiings
lugnunwdinguuesiniseu Inewdsegluseauim Inedazuuuade 32.85 wavtniseulunianzfusenideanile

fazuuunedinguinian lneaviuufeegi 29.28

o Ya o = &

PnaNddRaTinaindiu {ideduiudenuddgredinuenisyanissingy Jaduvinue

' v
v =<

fdndyiian uardymiliAatulunguiindeu Fuazduldannazuuuaeumanmsfinussdund (O-NET) Taufeanu
Sudulunsaanuuiainuzmayansndsnguativiaun TnedumahusslesivemaasiounnnsUfon
vouFounuiuuudly el nannundnguuesinFeututseufnwmous
inguszasn
1. ilofamnuuuiniinue mayaniusangy dsuinSeutuiseufnumeudy UANGATLAUNAT
WNSANIIY 2551
2. levaanmwesuuTaTinuEnsan TS Ingw dmsutinGeutuseufnunousu VANGATUALAANS

WNSANIIY 2551

Wanliun133dy
1. Usgansuaznguaiegig

1.1 Ysznnsilunmsiseassl Wudnisoutulseudnwnousu Tudwmidinumansany 37w 6,272 Au

MASEUN 2 nangnswnunats UnsAnwl 2551



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

1.2 ndushegnsiflflunsifeluadsd HudniZeutuisendnumeus Tsadeuludminumansa
Sruuiiavun 390 Ay sums S agUTesls s wasimsdufegwUUTaNETUReU (Multi-stage Random
Sampling) laun TsaSeuansauiivenan 91uau 170 A lsaseunduyu 91w 10 au Tsaseuuslefinenans
13 99 A lsaseuuguuseassn 31w 45 au Tsaleuiunsite 31w 45 au Tsaleulanneiivenny
1w 10 au lsaseuluuuasingrad 31w 11 Ay
2. \nsesiialun1sise
Tumsidondsd (ideldasaetoriiolunsdde ldun uwuutainueniams S1uau 2 du Ussnoudae
2.1 uwuuinfinweMIyauTsenenmn (Description)
2.2 uwuuinvinwgnsyneiusie (Discussion)
I%LLU“U‘LJizLﬁu‘wqaﬂiimmimﬂﬁﬁﬁaazL%t‘mLﬁamuaswqamsuﬁ%é’qmm 5 ¢ el
1) weAnssumunisesnides nunedia nsyaeendesludiurinediasnn uazassrasrAng
lunwdangugniesmuanuuzn1seanides
2) waAnssuaunstdliensal nunedis anuansalunswaystleanulassaineliensel
Tunmwdangulagnuanliensal
3) wAnssusunsldfdw vaneds nmadenldmdmildegnamngaufuuiuniideanisdeans
1) woRnssusue AR ILAgY Mneds Anuasnselumsyaldneulununsang Iieg1sulva

@ a
LWUFTTUYR

5) weAnssusuantile mnefls ansnseyedeansiitedenumngluianznsyadusssumna

Ieeghadla
iAfulFadaedesdionuduneu duteluid

1) Anyindngnsnisfinuduitugiu wisdnsw 2561 nduansenisduintuineseme

2) ANIATEUNUNANYBINGUATE NS BUS A wIsUsEIne sefutulisoufnynoudu
Anviilomiifedesiuinumanafidusunueadion muasznadsudununanswesnssnsiingidnig

3) Anwinsaisuuuintinuemsyanwdingy e innadnuaurideinisayin

4) ahauuiniinyensnan1edngy seifuiustseunyinaus éun wuuInvinwen1sue
MwSinqumayauTIeTennwarnsyaedune lnelfnaaadunaoun 1 Weu afuwuutaunisya
MWITINGY MIYIUTIBATN LR 18 0 waxdasnis 4 Fo warai vy inuemegamSngunsneiue
fiayun 7 9o wazsoansild 2 4o

5) thuwuinfiasedulUisidemgeresoumuiiswsadadomeeuunta fadufdeny
$1u7u 4 viw udnimaildindenesimeeds dadendeasuiifiBsngienuiiuiuuadidemasany
srasdmatous uasdiauAnidiunseiusindy 0.50 Fuly

6) thuvuiavinueigidemyasivaey thluneaes (Try out) Mdfunguneass (@laildngy
f0819)

7) thuvuiavinueuiuusudlumunanisnnass newthluld ilelimngaufuuuuin
wazszezanfiduiiunisaeulsinniian



MIAITUNTINEEET18A) Foeldn

U 17 atiufl 2 wouanau - Aameu 2566

3. MsUTIUTIUTaYE
iAfeldvhnmsiunusudoya amuduneu fd
3.1 {adeaniiunsvesugaseUsAudyrmuseau FausiszdudninoueniuiinisAnesisenfnm
26 seulsaou tiovimafusunudeyannnguiegns uaswernuewassiondinnuaiuiinisfine
feudnu e 26 iudalssGounignidendunguiegimsuaniih e lisaFouldisdoudamneinGouligndes
3.2 fAifundsnuuuTarnuensyanmdngy vesdniFoutuiseufnwnousiu wargunsallingey
wagtiganefiudnungudiegis
3.3 desflumiTeusniiuniunudeyadmedies ned{dunalinzuuuiazidansmginssunisyn
1 2 v
4. mnTzvidaya
mMensziteya 1WA 1) mArdnaduunvesuuiainuenmsyamusangy 2) maraudesiv
VBIWUUINVINYEATYANIDING Y 3) mmmmLﬁaﬁmnL%aam‘wsumLLUUi’mﬁﬂwmﬁqmmmé’mqw 4) MAAIY

Wesluvewrdun,

dyuna

msisedoamaauuUIaTue e nSingy sedututseufnwneusiu fneesdon il

1. MR ILUUIRYINYENSNANIIDING Y syiutulfoeufnuneudiy namsnsavdeumTismss
e uazTngUszasAluluuInvineemayanwsangy fuil 1 MsyausseneaIm wuinda 10C wifu 1.00
$1uau 13 4o wazsuil 2 MIymeAUsE NuIdien 10C Wiy 1.00 $1uau 7 do

2. MIMAMMNVBILUUIATINYENTNANWBINGY dvTutinSeutuisenfnunousu Wisdnsy 2561

M99 1 UARIANEIUIATIUUNTBMUUTATINYLNITYANWISINGY FUTA 1 AISHAUTIEIEAIN (Description)

ATaN 1 Asen 2 e 3
iy Aufi 1 Afi 2 Auii 1 | Aufi 2 Aufi 1 Audi 2
r r r r r r r r r
1 0.89 0.88 0.89 0.86 0.82 0.85 0.90 0.92 0.91
2 0.84 0.86 0.85 0.85 0.88 0.87 0.58 0.84 0.85
3 0.90 0.89 0.91 0.85 0.83 0.84 0.84 0.86 0.85
a 0.92 0.91 0.92 0.89 0.87 0.89 0.89 0.87 0.88
5 0.89 0.86 0.88 0.88 0.79 0.85 0.86 0.87 0.87
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MM519 1 (79)

Assi 4 Assi 5
oy Aufi 1 Aufi 2 Aufi 1 Aufi 2
r r r r r r
1 0.78 0.75 0.77 0.90 0.91 0.91
2 0.82 0.86 0.84 0.87 0.84 0.85
3 0.84 0.85 0.84 0.85 0.86 0.87
4 0.85 0.84 0.84 0.89 0.87 0.88
5 0.76 0.75 0.76 0.86 0.87 0.87

fudl 1 mnedls waAnssunswAsuMsoondes
fudl 2 mnefs waAnssunsyesnulieinsal

fudl 3 munefis waAnssunsYRFALA

Fufl 4 mnefis weANIIINSYAFNLUAILAGEILAGY

AU 5 vianeds NeANTINNTYARILANTNTA

NATN 1 NUPWUUTATINYEMTNANWISINGY NTNAUTIENEA (Description) ABMNATMUNRGEY
Agn Ao 0.84 TusungAnIsuMIRARUMAN LazA1dITLUNRAYEEn Ao 0.92 lusmungAnssunsyn

'
va o

AIUANUATDILARY LAATIWUUIATINYENSNANTESNgY NEREas1UuilguaduunaglussAullnan i eas

M99 2 UARIANEIUIATUUNTDIMUUTATINYENITNANWIEINGY Ui 2 N1sIReAusie (Discussion)

AN 1 Asel 2 AN 3
Fwil auii 1 | audi 2 A 1 Audi 2 Audl 1 Audi 2
r r r r r r r r r
1 0.88 0.85 0.87 0.74 0.75 0.74 0.89 0.88 0.89
2 0.84 0.81 0.83 0.84 0.82 0.84 0.82 0.81 0.82
3 0.89 0.86 0.88 0.83 0.82 0.83 0.84 0.82 0.84
q 0.90 0.82 0.88 0.77 0.72 0.75 0.88 0.83 0.86
5 0.89 0.79 0.85 0.76 0.65 0.71 0.84 0.78 0.82
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M519 2 (79)

S 4 sl 5
Kl Aufi 1 Aufi 2 Aufi 1 Aufi 2
r r r r r r
1 0.68 0.69 0.69 0.88 0.87 0.88
2 0.84 0.79 0.82 0.82 0.81 0.82
3 0.80 0.78 0.79 0.84 0.82 0.83
a 0.93 0.91 0.92 0.88 0.84 0.87
5 0.81 0.75 0.78 0.85 0.78 0.82
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Abstract

The objectives of this research were 1) to study the factors of technology acceptance and perceived
risk of using the 7-ELEVEN Delivery application of consumers in Udonthani Province. 2) to study the decision
to use 7-ELEVEN Delivery application of consumers in Udonthani Province 3) to study the influence of factors
on technology acceptance, perceived risks in decision to use 7-ELEVEN Delivery application of consumers
in Udonthani Province. This was quantitative research. The data were collected by using online questionnaires

from 390 samples in Udonthani Province. The statistics were used to analyze the data are frequency,
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percentage, mean, standard deviation, testing of hypothesis by multiple regression analysis. The hypothesis
testing found that:

1) The technology acceptance factors affected the decision to use 7-ELEVEN Delivery application.
When considering each aspect, it was found that the factors of technology acceptance in all 4 aspects,
namely the perception of the benefits, perception of the ease, the attitude towards use in practical use,
affected the decision to use 7-ELEVEN Delivery application. The influence on perceived ease of use was
at the highest, followed by practical use, perception of benefits and attitude towards use. 2) The perceived
risk factors affected the decision to use 7 - ELEVEN Delivery application found that the financial risk affected
the decision, and the functional, time and privacy risks did not affect the decision to use the application

7 - ELEVEN Delivery.
Keywords: Technology Acceptance, Perceived Risk, Application
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Abstract

The objectives of this study were to: 1) examine the level of social responsibility demonstrated
by Krungsri Auto, Roi Et branch, 2) conduct an analysis on the corporate image of Krungsri Auto, specifically
focusing on its Roi Et Branch, 3) conduct a comparative analysis of the perception of the corporate image
among service users, 4) investigate the correlation and influence of social responsibility on the perception
of the corporation's image among users of the Krungsri Auto Roi Et branch. The research utilized a sample

group consisting of 380 individuals who were customers of Krungsri Auto service at the Roi Et branch.
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The selection of participants was conducted by a random sampling method, ensuring that individuals were

chosen based on their convenience. The instrument utilized for data gathering is a questionnaire. The statistical

measures employed for data analysis included percentage, frequency, mean, and standard deviation.

Hypothesis testing in statistics comprises various methods, such as the F-test and multiple regression analysis.
Based on the findings of the study, it is evident that social responsibility has a significant impact

on the organizational image. The case studies conducted on Krungsri Auto, Roi Et Branch, demonstrated

a commendable performance across all aspects, showcasing a high level of proficiency. There exists a strong

positive relationship between social responsibility and the perception of company image. Regarding the concept

of social responsibility, the concept of environmental care refers to the practice of taking measures to protect

and preserve the natural environment. Engaging in equitable business practices is associated with and

has a favorable impact on the perception of an organization's image in regard to community and social

development, with a statistically significant level of 0.01. A statistically significant result was seen at the

significance level of 0.05. The organization's image is unaffected.
Keywords: Corporate social responsibility, Corporate image, Krungsri Auto Roi Et Branch
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nyersesld avisenidn
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NIOULUIAN

n933unsedl idelduaninsouuundndmiuiuusdasy anuiuiinveusedsau THann1sysanIg
M3nt Juvae (2558: 5) 13501 MeyauKAn (2554: 4) uazinien Fszdunys (2553: 9) Uszneufsesduszney
4 shu 1dud 1) shumnusuiiaveusiouslan 2) funssamiaungusuasdany 3) sumsquasnudwindey
4) funisusznevgsnadeanudusssy dudsau nmdnealasdng ysannisan Uad ygyna (2560: 5)
uazdUnYS 196 (2557: 24) Usgnaudneesdusznau 3 fu ldun 1) duesdng 2) dudaides 3) sumslifuins

Tnsuansnsieulesauduiusrosileng 9 Asnmdszneu 1

AuUsddse faudsnny

dayadiuunna

(Personal information)

1. oA (Sex) -

2. 919 (Age) AWANuAlBIANS

3. 91WW (Occupation) (Corporate image)

4. fufiliudnng (Service area) 1. mueeAns (Organization)

2. fudeides (Reputation)

3. PUNNSIAUSANS (Service)

NANTFUAUSURAYIURDEIAN

(Social responsibility activities)

1. dnuanuTuinvauseRuILAA
(Consumer responsibility)

2. AUNSTINTRLN YL TUAE IR
(Contributing to community and social
development)

3, é’mmi@LLa%’ﬂm?amé’am
(Environmental care)

4. funsusznougsiaderudusIsy

(Conducting business with faimess)

aMwUsEnau 1 nseuliAn ANuSURnteusadinuTidmasnen ndnualawnsnsdAnw nuresld a1viosion
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WAiuNIdY
AUsUReTeURadInLTidwananmanvalasAnsnsdifinun nyar3eeld a1anfosidn

1. Uszvnsuasngudlegng

[
o A

1.1 Uszwns (Population) ldlunideadsd e Aliusns nyseSeals anvfeetdn S1uau 35,000 Au
1.2 ngu1a8ns (Sample) Mdlunside fe fliusns njsresld anundosidn S1uau 380 Au
uuanguiiege Ingldnissdniaguves Krejcie and Morgan (Ueyau Aazenn, 2545: 39) leawinngusiesn
1 380 A Tngli3duegnanuundsdugil (Stratified Sampling) udafisudadiuusiarfaminvesliuinag
wagiianduniuaznIn (Convenience Sampling) InganidnuIuUse¥INTHazNgNii0819 vasldusng

fufiliusmMIngaasesld awnfosidn Awm1sne 1

MmN 1 wassdulsTnsuaNaNdIeg 1ve w31 uliliuinisnysrseeld a1wiseedn

ENely Uszns (Aw) nguA28819 (AL)
Soendn 30,000 325
UNEIIAU 3,000 33
nwaug 2,000 22
Rt 35,000 380

2. \nsesilaflilumsideuaznmnsiasoununimaiasie

wesdiofldluifondstidunuuasuay (Questionnaire) Weafuauitfinvousedsanfidwmasie
adnualesdng nadiinwingeeosld a1vndonida Suutseanidu 3 mou weil

2.1 foyaitiluvesineunuuasua WWud e og endw Auillsiuins Tdnvasduuuunseaey
$18M13 (Check List) Tnsasounqudogaiioadu e a1y o1dw fiuilliuing

2.2 uAaiiuAefumsURRveusednuvesliuIng ngsriesld avifenida Uszneuse
4 padUsznou 1) suanuiuinreusiofuilag 2) sumssaiannguruiazdsa 3) sunisguainundaandes
4) funisusznevgsnameanulusssu Snvazwuvasunuiluluuninsaiulszinaue (Rating Scale) 5 szau

2.3 euAaiuAsfumsiuinmdnualesdnsvesléuing nqardesld anndendn Usznause
3 9aAUsENoU 1) fuesdns 2) Mudeides 3) Munisliuinig dnvasuuvasuannduuuuinnsdnuysznai
(Rating Scale) 5 s¥9U

NAIUATATIVADUAMNINLASDIID

N

o

FReliniunisasuaznsvdeuaMn NAIoe el

e

1. ANWLBNAITHATINUIVY LUIAR ANUSURATDUSBAIANTNEINARBNNENYAIDIANT LBLNIN
Wuwwnalunisa$rawuvasuany
2. IVNWUUFBUANUANUNTBULLIAANIYUA IngRansatlian idanmaaaiunsauwIfAe

AULIMINEUATANNRFIUNNTINY
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3. thuuuaoun a9 U ToULLAIAN auaeIsETUINY Anednus wiefiansan
Arangal anugndesasmslinmyuazasouaguiiovvesnuide uduihunudlunuiiornsgivinw
Weniinusuuzd
4. thuuvaeumuiiusuusudauesofifoiny 3 au ilensnaouariniissmsadaiion
(Content Validity) IngUssifiumnuaenadosasienudmiiams wasdosiniuvesiulsusasdauls mnduina
msUsaduiily ifwamedaiiauaenades (index of item Objective Congruence: 100) Tnefinnsasndantd
FomouinaAfuiaSnnnuaenndenni 0.5 July (Yayay Fia¥enn, 2545: 99-100) MIendsl
Foramanuuuasuauiia I0C 5291 0.66-1.00 SiANanilsanssdapeniule
5. U3uUssuuuaeununudelausuuzvesfiformapnainsuvasunuiiievlunaaodld
(Try Out) fiuglduinisniseesld awdminveuuiu 31w 30 ¥a nglddndiuwuuaeuniuvesanvivouniu
$1uau 30 4o dndsanmnsameiovlusudidine fsuasins S Welrilivinsinansenuyifeu
I¢nounuuasunmauasuwy whddusuddnduinmiise WemanudetulasiBmaduusyandsan
(Alpha Coefficient) 67m1135v84 ATOUUIA (Cronbach) TngAanudesiuresuuudeuny dmuausuiinteuse
dapw TendseAvssarh Wiy 0.864 uasdrunmdnuaiesdns Idendulszanssarh witu 0.814
mymagadwuniusede (Discriminant Power) lngldimadia (item-total Correlation)
AUANNSURAYRUR D IALTA181UIATMUNDY 52T 0.713-0.887 MunndnualesdnsiAdmnadunegsenin
0.671-0.841
6. YuuuaeuauAUFuUTE Safuiunuuasunuatuanysal uduhlufususudoya
AUNANAIBENTIUIY 380 YA wazthuuvaeummuasBuduadesiugnady
3. MsiusIuTINdaya
fAfldmuiunsnunadoyamutunou warisms il
3.1 vonlsdesvnsnnauruIMsgsianasnsUyd uninendesuigFeeidn nsuuuniouiv
wuvasuamdslivinsvesngeniesls avnfenida evennueyasizitaraumiislunsneuluvaeuay
3.2 gflumsifiunusndeya nensdwuugeunmveseunu@ug 1w 22 90 laenisdwnnng
amefoulusudidlnefanauiug dlad Welildusnsiiaandasenundeouldnsunuuasunuaunsudiuoy
wendslUsualinauLmIITe LardsuuuaaUNNYRIEUINNENTATN F1UU 33 90 Inensdaavneameideu
swaldlneenadsyiu s Welifldusmsithavnaasonunsidou smusliuu neuuuvasuay
quAsUTIIULEETUsYddnduLmfIde wazvesavSesdnlidnviuuuaeuauiu 325 ga lianindly
abiuINsgnan Inelviglduinisneusuudeuniuiuas 50 ¥a newdnyuiideidugsiusiumediies idulduan
LUUABUANATUSILL 380 0 wazanansauiunduRualdiavmn 380 90 Andutesas 100 Wianiurusadeya
5 wepwanan — 19 fiquisu 2564 ddszeznanluniaifv 45 fu
3.3 thuuuasunilldfufuasivaeunugniesauysaliouthluyszunana

¢ v

4. M5ATIZNT0YA

'
a

msinzideyafisivsuldanuuuaeuaumelusunsuneuiamesd sy lneuwuimsinge

Y

'3

4.1 Mynzvideyaiiluvesineuiuuaeuniy lnedsuszanananvadifidanssau (Descriptive

Statistics) Inenindeyansiusulaudiasieimameadia Fauseneumie Aud (Frequency) kazioeay (Percentage)
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4.2 MyeMInsERUANANIUAE NS URATeUsadIny N1ssuinmanvalesinsvesliuinis

=

nysroold avFeeidn 1938nsusEInanamMsafifdanssann (Descriptive Statistics) thieyaitsausalls smen
ynaadd FeUsznausie Aades (Mean) uazAndoauuamsgy (Standard Deviation) Tagfmumnasilumsuda
AN Aady §all (Y A3azenn, 2545: 99-100)
Auady  4.51-5.00 mnefls miuiaveusedsauaglusydunniign
Al 3.51-4.50 el anufuRnveusedsauegluszduann
Auade  251-350 mnefle mwsuiinveudedsauegluseiussiuuunans
Al 1.51-250 mneds anufuRnveusedsaueglusziuiion
Auady  1.00-150 vnefls mnwsuiinveudedsaueglusziulosiign
4.3 nsieuiiisy AnuAaiuien1siuinmanualsng Yelduinis nyseSesld anvndenldn
Fuunauina Teseilaglduuuasunaaouiuud (ttest) Suunay eng 013 fuitlsuins Tmsnsei
AVIULUSUTIUMAAET (One way ANOVA) msiasiziiuanadusieg fiels nsvaaeuninuunniessninig
Aade (Least Significant Difference: LSD)
4.4 Annwinruuiinveusedeuiidmadionmdnualosding nadifnwingardosld anunfesida

lngnsinseinisanduiusuuunygas (Multiple Regression Analysis)

dyuna
M33e 1503 Ausuliaveuredinuiidemanennanualosinsnsdiinw njeesesls a1v15ee1on

UILAUDNANISIVY A9

1. iamwsgieuAndiuierivnnusuRateused ey vemngariesld aunfeuidn Usingdwnsg 2

M99 2 uansAwdsuazdulsauunsgularssAuaTuAauAY) Auausulinteuredinulng s

nyeAseeld avnsendn

ANUTURAYDUADEIAL X S.D. iufm B
AUARLIY
1. duanuuinveuseguILaa 4.27 0.43 )
2. MUNSTINRR YU Ay 3.92 0.60 N
3. funsguasnvduindon 3.94 0.54 )
4. srunmsusgnaugsiadeaandusssy 4.32 0.49 wn
g5 4.11 0.33 gl

NANTN 2 WU FeeunuuasunuiinnufniiuieiuanusuRaveusediny tnesam egluseduinn
(X = 4.11) dofnsanBuseiueglusyiuinn 4 du fie sunsusznevgsiameaudusssy (X = 4.32)
sunusuRneuseuilan (X = 4.27) sunsquasnwduandon (X = 3.94) waziun1ssauimuguy

wardaay (X = 3.92)
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2. nanTBeTeuAaviufeaiunwanvalesnsvesnertesld a1wisesidn lnesamusingua

AIR1519 3

M504 3 uansAedsuazdiudouuuinasgiuauAniuisaunmanvalasng e

AMWanwalaeAns _ SZAU
X S.D. -
AUAALIIY
1. AUDIANS 4.30 0.48 170
2. fudedes 4.03 0.48 170
3. UNISTIAIUSNNS 4.24 0.43 170
a5y 4.19 0.32 7N

NANTN 3 WU Freuuuuasunuiinnufaiiuieiunmanvaiesdns Inesanegluseduuin

€

(X = 4.19) Wefnsanidusiesueglussdumnnynsu TeeSesdduanunnlumies 3 sy fail srussdns
(X = 4.30) srumsTsiudnig (X = 4.24) wazsiudeides (X = 4.03)
3. namsaswinIsiUSeuiieunssuinmanualesdns glEuinis vesngeeSesld a1unfesidn
Tnosuuneutiadudiuyana W6 e 01y 0130 Auldusng
fliuinsveangsresld aundouidn Afilladuduyana srumesineiu Smsiuinmdnuaiesdns

Tnesuazsrenuliunnseiy

v

Alfusnisveangerioslsd awnfoadn Afidadudiuunna duerauandeiu Insfuinmdnuel

a v

29AN5 IAYTIWLANANATY BenaliTud

o

NNERANTEIU 0.01 WaN5uNTUTIHFIIUNUTI FUBIANSTIALTIY

o
'
o w a o o o a

waneneiu egradidedAynsatiafisedu 0.01 wazaunsiiusng SrnuAniuwanasiuseediteddyneata

o

A5 0.05 Mudeidss dn1sfuinmanvalesdnsliunnsiaiy

4 3

Alfuinisveingarsesls avfeuidn iflodndiuinssuinmdnvalesdnsiaesuliwansiaiu

'
aa

WeRansanmuesAng wuiauesAns danuAniuuanaieiu sghedlteddymnsainnsesu 0.05

3

Alfuinisveangareslsd avfoadn AluTliuINMsAsiuiinsiuinmdnualosinslaesau

a =3

laiupnaneiu WeRaTaTIUaUNUI1 AMUBIAnILazsUTadss dauAniiuwnnaeiy sg1edidudAgnisaia

@ 1 o W

fis¥eu 0.01 Aruerdes dauAniuwana1aiy sgradideddynsanansediu 0.01 funsiiuSns danuAndiy

aad o

UANFNNAY aEeETuEAYNNEDATTZAU 0.05
4. NanITIATIEERNENTUS LT AN TENUTRIRINUS URAYOURRA AL AuA wENYalasnIveIlduINNg

n3eAseald a1v1Senidn lneUsINgNanInnge 4 wasn131e 5



MIAITUNTINEEET18A) Foeldn

U 17 atiufl 2 wouanau - Aameu 2566

A1 4 MTIATITANENTUSYRIRNNSURAve U BdIRNiun AN valednTve lTUSN1SNeAToR LA

avseudn lngsau

fnu Ay Ay Ay amwanwal | VIF
Aaus AN | M | nsguasnen | nisuszneu | 9eAns
Juiinyau YUBY daundou gsnanag
dafuilan | uazdenu aandu
CERH
X 4.27 3.92 3.95 4.32 4.19
S.D. 0.43 0.60 0.55 0.49 0.32
AU 1 1.10
ANUTURAYEY
saguilng
AUNTI 0.25% 1 1.48
NAUIYU Y
upzdIA
AUNITAUA 0.26* 0.55% 1 1.48
$nwdanndes
PU 0.10** 0.03** 0.00** 1 1.01
n3Usznau
35N9EAIY
Jusssu
Aanwal 0.17** 0.27** 0.31** 0.39%* 1
2IANIlNETI

o w

*SYAUNLAIAUNIEDRA 0.01

1
o w

**SyGUNLAIAYNIEDRA 0.05

<

1NN 4 HANTITIATIEAENFUNUSHALHANTENUVBIANUSURAYE UADEIAUNTADN NS NwalDIANS

muANAniuvealiuinIsngetenls awienldn wulmusuiaveuRedinusuAusURnseusaluIlna

ad o

fanuduiusiulussausunn dAunndnealosdns (r = 0.17) egelitud1Agn9adaniseau 0.01 AUSURATOU

¥ '

AodenuiuN TR sUkarday Tanuduiusiulussdumiunimdnualesdns (r = 0.27) egaiidedfy

'
aaa 1Y

NMeEdRNsEAU 0.01 ANNURAveusedAuAuNIsguashvduInaey Tanuduiusiulusedus funwdnuel

83An3 (r = 0.31) egdivedAgyyeataniszau 0.01 AusuRaveuedinuAUNTUsENOUTIARMIEALLTUSTSY

o w aada

fanudunusiuluszaumnunmanualosdns (r = 0.39) egnsfitedAgynadAnszau 0.01 FIr1519 5
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M35 MTIRTiantesLUUNAM ANNTuRinveusedintdanatan wanwaloerinsmuAI AR

vouliuins nyseesld anmndesidn e

Unstandardized Standardized
Model ANMuSuRnYauAadIAL Coefficients Coefficients t | P-value
Std.
B Beta
Error
1 AAsil (Constant) 7.67 0.62 1238 0.00%
1. duanusuiaveuseguslaa | 0.11 0.11 0.05 1.08| 027
2. AUNTTINHAII YUY
. 0.19 0.09 0.12 2.09 0.03*
uaz A
3. fun1sguasnuduIndon 0.40 0.10 0.22 3.98| 0.00%
4. uN1sUTENRUTINA
Y y 0.46 0.09 0.24 5.07 0.00**
AIUANULTUTTTH
R=0.41* R’=0.17  R’=0.16
*SyAUtUdAYN19Ens 0.01
*SyAUTIANAYN19EnF 0.05

1Y @ 4

MRS 5 WU ANusuiiaveuedinuiiauduiusiun manualeddns vewdliuinisvenseeesld
anvnfeedn eglusyauuiunans uavanusnesueauduLsNdenmanualewrnsldsesay 16 Ineanusuiinvey

(%

odsAudunsTiangurLLazdaL fMunsguasnvdwinden waziun1susznaugsnamenudusssy

aad

fiauduiusuazdamanonnanvalesdnsvesnyeesesld a1wsesidn egnddeddgsadnnsziv 0.01

druanusuiinveusedruinunusuRaveusieusinn lddwaron wdnualosinsvensseiesld arvndenidn

aAUs8na

115338 Bos Amnusuiinveusedsnudidsuasionmanuaiasdns nsdifinwingerSesld a1v1fenidn
ansnefusenanuingUizasd il

1. mfuiinveusodsny vesnginioold mundeaida lnesmegluszduinn iesannysrsesld
Huandunsiuiilivinmaintududodhdersosuiuarsodnseusud ngeteslinseniniideyaves
flivanisferudy dudovesliusniserldunmsinsanesnadusssy yarmivesfliusnisarldsunsgua
dielaenadostuauannsnlunistissAuvesdlduins Sniasdlideyadnannffuauduazuinisiignios
mamannisiiuguanisliusnmsgndnegnausssy asudu assmunnnduass uasnfousuilinnudouii

vosgldusnsiiveiluuulss aunnszuiunsujifnuedrseidediiainane nieunsdadriufanssy
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1Y) '

fuynyuegeailonnlagnaen uazdilinnuddgiunmsguasnundwadeuianigluuaznguenesning

Ualwidladnld Thinegeusevda Tonseay 2 i Tigehunugananaiin wieumidirnuddgiugnAnguiszun

v A

1% @ a | 1% ] v | Ya v v ' A va | 2
aﬂmwmmauamuwmw Y HUNWIDINE RN QUﬂwsaqw’mmﬂmsu HYIYgUBENIT 20 4 HYIYUINAIT 60 Yaul

waglsamagldvinsmnauwuusindiontu femni anusuiaveusedsaulassudseglussiuun diaonndes
funuAteves 0105 Muadey wasiial uununssal (2562: 230-231) lsFnwiFes Bvisnansiuiamusuinvey
AedsAuvesesAnIuarNIsAeaIINIgMsMans MiarenuinAveIgnAsuIAsnIETegsen SR ()
HANMTIFENUT BvSwanisiuianusuRaveusredinuvetesng dmeglusedunin uardenndesiuiuideves
53 YRymans uazynn Teassal (2561: 222-237) IiAnwEes anusuiinveudedsauvedesdns: mssunmuam
nsliuinns amdnwalesdng mnulindauaznginssuvesifuslnaauueistu & nansidenuin nquiuilne
uelstu 3 ludsemalne Sruafdeguuuuanusuiieveusiodiruvasesdnslunmamegluseduinn

2. pwdnwalesdns nysedoold anundeedn Tassawegluszivann osminngsrsesldiluandy

nsRuNUSNMsNefvdudeindornsaeudiiassadnseueud njsesesldnseninfinnmanualosing fe

d' o A %

danddryiian wasngersealdlalinnuddyiugnAnsisgnnfeauddguetesdns Bnnsesdnsdalvimnuddey

o Vg q )

b

fumseusuimuyaanslitiadasd g lunsuftRouesamitane Suihlinisinuiiussansamgega
Snviesdnadiaduiuas duiifenlumsliuimsduaudosusuiuuuasuises wasdadufusuuromiieny
fimeuaussnufosmveslivimseanunngs uasiuiionndn nm3ufanseiaguiesiusudfiesnlnsana
nsnmauisssinalne fingeafesldldsuinediereiiies Sniesdnadaiiuszaunisel uasianudomauany
sneu uazlisunisnanfuavelufunmnmiazin sy ureAuduazUINT WiouelFsunsoNsy
Funsvhianssusiedsauethwioidewnlnenaen saesnstinaluladuaruinnssumsiiusnisiml

\ieauswnauANfaIN1svaslduInslunnanunisal waresdnsdiasianuduiusnanugliusnisedesieiiles

Y

v a

aiaue Fsonadoatunuideres Unid yynans (2560: 79) ldAnwides nmdnualosdinsfidsarenumsindng
suaqqﬂé’ﬂum'ﬂ%ﬂ%miﬁmmiLﬁamimwnmzamizﬁmimwm HANTITENUI Fraunuudeunudulvey
fszduanuAniuisiu mndnualosdnsamsameglusziuann uazaenadeafunuisoves ainysmd uadism
uazilsand lawgidnwal (2558: 883) léFnwides msfuinmdnualsumsnyirdoyserfidenasonuasingng
sensldusmsinunmnisliuinisvesgnasnmsnerseyselundnnaiies Jwminuasugy Han1533Y
wuin ndnuaimsliuinsvessnasnysaeysen dulusziumnuAniiivuesgnénsuimsngarioysen
Tuwndunadissminuasisy Ianuiisnelasienmanualsuinisiussauuin

3. Masuiieunissuinmdnualesdns vewlduinisveanjiieeliauniosdn lnedwunaulady
druyena Tiun ine a1y 918n Audlduins anunsoofue il

3.1 flduinsvesnyseesld anfenida fiitadedruynna sumaiedy fimsiuinmdnualosdns

Tngsuarnedulsluansaiy Wosmnesdnsliimagnldviniiontu uasinnsguieatu Snviosdng
FanFerlvuinsgnindeiithunasivhauesflduims meldanuznsaimsunsszuvedhialein-19 uazesdns
Faiueluladang 4 iusulilumssiiunuresesdnafieruaznnvesdléuins uazesdnsdsuuantunon
TumsoyiiRaudelsigniid dddieanvanetesmenniy lenseungumnndugnén e yndesmenislims
yososdnsuUUWTiBuiY FeaenndesiuaiAdeves Uian Auumn (2556: 94) IfAnwiFes AnusuRnveusiodny
uarAunedondwmaronindnuel vesuiiningihiing $1fn Tmtaunusnd nan1sidenudn Jafedruynana

Fune Nuananaulinnufndiudan ndnwalasrnsvasusem netnding 31dn Aldwana1eiu wazdenndeany
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MAToves adating Wumes (2558: 118) lddnwiZes Jeduiitinasenménualvesesdng luamAadivvesislan
wananz iurenideamilonauans: nsalfinw anillnsimilnediddes 3 nansidenuidedudruunna Aumne
wansineiu Suasiennanualvedosins lupnudniuvesfuilaawaniang ueeniewvilenauans nadifine
anillnsvimilneiiddes 3 liwansaniu

o < =

3.2 fldusmiveangemsesld anunfesidn Niidadediuunna Auengsneiu In1sfuinmdnuel

aaa o ' v

29ANT lnesmunnAneiu sgraditedfameaiansyau 0.01 WeRarsandusigmunuin AusIAnsuAnANeiy

'
aaa

agnaditfudfyneadiiszsu 0.01 wagdun1sliusns fanudnduwanesiuegrafiteddynsadfiisesu 0.05
sudteides finssuinmdnualesdnsliunnsiieiu iesndnuvazauvesesdnsidugsisnisliuimsaudosasus
sadnsemBUd LUUATUIeS Tefingugniiinlduinsnanvanstasengisilesdnsannsasosen insenue
Lﬁ:ummﬂisﬁﬂﬁﬂﬁﬁu;ﬂ%u%mﬂé’mw’ﬁu LLaSENﬁﬂﬂﬁﬁi’m%ﬁlgaﬁmmﬁumﬂP;TL%U%ﬂﬂiﬁUEJﬂﬁi@iﬁﬁUﬂuiuﬂiBUﬂ%’l
uazaulnddn FsaenadosivamAdeves adafing iTuvea (2558: 118) léAnwiFes Jadeiifinaienmdnvalves
23Ans lumuAaiuresuilag wanesy Susenidesnilensuans: nsdiinw aaillvsvieilveiiiddes 3
HANTFITENUI AudNvzdLYARS dueTy winAaiu Suinwdnualvesesdnstunnufniiuvesiuilan
wanARy Tueenidsamilensuds nsalfnw anilnsvimilneiiddes 3 unnsdneiu uazaenndesiuanideves
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Abstract

The study of Impact of transformational leadership and organizational constructive culture
on organizational transformation of Higher Educational Institutes in Thailand aims to examine the correlation
and influence of transformational leadership and creative organizational culture on the process of organizational

change within a sample of 123 Thai higher education institutions. The data collection instruments employed
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in this study consisted of questionnaires. The statistical techniques employed in the data analysis included various
measures such as percentages, means, standard deviations, as well as multiple correlation analysis, simple
regression analysis, and multiple regression analysis.

By conducting a comprehensive analysis, this study examines the association between transformational
leadership and the development of a creative organizational culture, as well as its impact on organizational change.
The research employs the method of multiple correlation to investigate these relationships. The findings
indicated that 1) there was a significant positive correlation observed at the 0.01 level between transformational
leadership, components of creative organizational culture, and organizational change and 2) transformational
leadership has a statistically significant impact on organizational change at a level of 0.01. Considering
the organizational culture, the creative aspect of emphasizing achievement has a statistically significant effect
on organizational change at the 0.05 level. Furthermore, stressing goodwill has a statistically significant effect

on organizational changes at a level of 0.01.
Keywords:  Transformational leadership, Organizational constructive culture, Organizational transformation
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anwzasasIAndsensUasuLUavesantuaauAnwluseinealne

NIBULLIANA
Tuns33eil JITeuansnseunAnfeiuwnAnagfiimadsuauae Tanusssuewnms
snwarasasIdienMsisuUasesinsvesantugaudnululssmalveves Bass and Avolio (1994) uae

Cooke and Lafferty (1989) snUszandldiludosulsdase leun 1) angdihnsdeuudas 2) Tausssuesdnis

1% I3

Snurasneasse desrusenaunianus 4 a1u tewn 2.1) Asiuanudnsa 2.2) nsiiudaasuieny 2.3) nsiuli

v v v & o

ANudAYAUYAAINT 2.4) msuulum3duius dudsan loun nsifsuudasesanis fennyseneu 1

v 9

anazffimsiasunda
Bass and Avolio (1994)

o . e v . AsasuLUagR9ANIS
FAIUSTIUDIANITANWAULHS19ETTA

1. nMsiiuanudsa

2. MSHIUFTLIRIAU

[

3. MsiulveNudPuUUAaINT

o ]

4. mswiulumsaumus
Cooke & Lafferty (1989)

ANUSENBU 1 NIDULUIAANITINGY NANTENUVBIN1ILEUINISUASULUAAE I AILSISUBIANITANYULES19ETIA

Y

Aen1sasuslatesdnisvesantuanudnylulssmelng

BAndunsIY
msaniunsideiisiazidennng o aemslul
1. Usgansuaznguiiegig

Uszrnsngusiaaging (Sample Population) loiud anugaudnwiluuszimnelng 31w 155 un

v
L A |

Ingluns3delfidedadendnuussynsianun

G-l

Q)
2. 1r5a4ilaNldlunn5338 (Research Instrument)

2.1 wsasilafldlunTedunuuasuaiuvinlinauies (Self - Administered Questionnaire)
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poudl 1 wuasunuiieduiadedauyaea léun e o1y aomunm sefunsAng
Uszaunmsallumsinnu seldadedeiion smuvisinms sunsmutlagdu fdnvasduuuudisg (Check
list) 91w 8 U8
poufl 2 LuudeunuABIfUANARIUNSUTINToIANS iensdsuuasanntugaudn
Tudsemelne fidnuamdu (Rating Scale) 33 30 9o fai
1. fhunnzfihnsiddsundas fdnwazdu (Rating Scale) d1au 7 1o
2. TUEISNDIANNTANwAE AT 19ETIA Munsiuaudse Sanwuwidu (Rating Scale)
U 6 U0
3. TUSITURIANTANBaYA519d55A Aun1situdazuviany danwuzidu (Rating Scale)
U 5 9o

o w I

4. SUSISUDIANTANBALAS9ETA sunisilymuddiuyuAaIng danwusdy

< 3

(Rating Scale) 91u2u 4 U9
5. SusIsUeIRNTAaNwMEas19assA Mmumsulunsduius ddnwasidu (Rating Scale)
U 4 U8
6. M3wAsuulasesrnis Sanvazilu (Rating Scale) $1uau 4 4o
nouil 3 delausuuriemsAnILALMTRALIBIANS
3. nMsaradesilauaznisnsIvsounmAINIATaTD
fflFaaetesionarnsnnaseuauamieosllemutunou fiilfo

1) AnwmdnnswnAenguinnenas 1 wsuuuddeiifeadeaiedunduumdunmsai
MNTEGITEH

2) dhwan1sfnman o 1 sna¥uuuasunilnsutsuuasuameondu 3 sou lnefinrsuden
TinseuaguiugataanIsin

3) thuvuaeuniufiainstu lumaumssnaiion lasiauseanssivinwinsfnsiftensiaaey
ArugnFesALIfiesnss uazawesauAguUaniomvastora Tuuiastetnsiugadevesnisfing
wé’dmﬂﬁy’uﬁdﬁwmﬂ%’wguﬁh

4) vhuuvaeunufiufutsud ey S 3 vihu firsaneseaeuanuifismsadaion
(Content Validity) nslénwiasnswnuingUszasdvesnsideudidiunmadviinnuaennaes
IOC: Index of Item-Objective Congruence) 903ufayde Femisei fiAdyilnuaenndeseysening 0.67-1.00
Fasidnunnndi 0.50 Buludeddermuiulimusenadosiuinguszasd @uysal 099, 2552)

5) thuvvasunalunaassld (Try-out) Aunguuszmnsiidnmsiuay 30 fethausn Nt
LuUeUMIIINATIIABUANLLTeTElH (Reliability) vowuvasuamlneiBmaUszaviusatesnsouua
(Cronbach s Alpha Coefficient) TnglusmAdeammidesiuianegsening 0.750-0.834 ernanaidesiues
wuseuausexsUlddaadiddaud 0.70 Tuly uazArsneswundusiedelae A Factor Loading Taesiide
fifnmnaiiwmssogszming 0.489-0.852 FsfiAnunnnin 0.40 wuvasunuddiaumnzaniinnudesiy ua

ANUNBINTIVDINITIA
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4. N1NUIIVIINVBYA

N

@

Welddiunmsymurudeyaneatuaudaiiuienansenuvesnziinisasuuwla

e3>

wazTnusTsNeIiNIan v saTsAiansisuwlatesRnsvesan tugaufnuluusewmelng dall

Ya o

Adeldvinisiusiusndeyalnensindauudeununuuneundunidlusudld Srunudseans
155 18 Tngdnfiunsindsuuuasunmmiusiuauuszanangudiegng ddduuuaouaminduindiuiu 123
svezalunsiukuuaeun LUl 1-30 WWAAN 2564 TIEETIATUNTIAAY 30 Tu LarnTIv@eUAIIY
anysol Asufuluidomvssuuuasunuiildsuangreunuuasunialifieuauysal etz luiinszideya
uazuUana
5. MIIATIN

yageumLdiusLasHansEuIssEihmsasuauas Tausssuesinsdnvazainasse
sonsAsuLatesdmsvasamugaudnulutssmalne Taeli3snsinssvianduiusuuunnga
(Multiple Correlation Analysis) N130An880E19918 (Simple Regression Analysis) LRTNITONNDELUUNAN

(Multiple Regression Analysis)

dyuna
nM9IdengiInsURsukaILa ST TIasANTANvraT1asIAtoN TlUAE ULUASR AN S YRY

anUugenAnuilulsendalve agunalanall

o

M99 1 HanTiATeduUsEAvsavduiusseninnneiiinsfsunuasiunisiisunUadesdns

s TRAN CHAN VIFs
X 4.58 436
SD. 0.37 0.47
TRAN - 0.32** 1.000
CHAN -

HANTIATIEY WeTinsanarduussavtanduiussenirsiudsdase Ao Aneinisiudsunlamuin
fianudiusiududsenu A nsiUasunlaesdnmsvesaantugaudnuiiuusumealne Tuiiavisuinegndfided Aty
NeERRnsEeu 0.01 Inedladulsyansandunus 0.320 Inetlasenianuduiusiunisasuwlasasanis (TRAN)

(r=0.32)
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A9 2 NANNTIATIEMANALUT L AN ANEUNUTTENINTRAIUSTTUBIANTA NWALTAS 9@ IANUNSHUABUMUAID9ANS

fiauls SUCC TRUT PERS FRIE CHAN VIFs
3 4.42 4.39 4.37 4.44 4.36
S.D. 0.42 0.48 0.48 0.48 0.47
SUCC - 0.549%* 0.449% 0.507** 0.403** 1.558
TRUT - 0.648** 0.568** 0.320** 2.055
PERS - 0.663** 0.401** 2.213
FRIE - 0.472% 2017

KANTIATIEI WUTusBaszusasduTimsduiusfulsonaifntiyym Multicollinearity ey g
Jwinsneeeu Multicollinearity Ingldm VIFs Using31 A1 VIFs seminedanysdase Jaiusssuesdinsdnunsaseassa
g fien 1.558-2.213 Fslentierndn 10 feinduusdaseiiamuduius filusesuiildviilviAailam Multicollinearity

defivsnnAdulsdviavduiusserinaiulsdas: Ao Taussuermadnunraiiassd neduwui

[

fenuduiusiuiudsnnu e nsiasuulatesimsvesaniugeudnwiulsendlngluiirmauinegaived iy
NaatiaTisAu 0.01 InelAmduussavsanduiusaaus 0.320-0.472 IneUadendeuduiusiunsiasuwlasesnnis
wniige Ao nsiulusSduius (FRIE) (r = 0.472) 599311 Ao N1stiuAudsa (SUCC) (r = 0.403) Aunisiiu

Tanuddgyiuurang (PERS) (r = 0.401) sumstiudaazuianu (THUT) (r = 0.320) suddu

M99 3 NFIATIEYNNTANNBEYRIN LN URsuLUaWkaden1iUAs UMY AteIAN S YRsAn T UaANAN Y

Tudsemelne

mMaasunlaesdnig (CHAN)

Yo r duuszans AR duuszans
anzRuIMsUasudas <
n150ANRY ARNALATAY n130ANRY t p -value
Livfunnsgiu | wnasgiu (S.E) | wuudiunnsgiy
(B) (Beta)
Al (CONSTANT) 2.499 0.504 4.961 0.000
max@’ﬁmmﬂﬁauuﬂaq 0.407 0.109 0.320 3.720 0.000*

F=13.837 P = 0.000

R?=0.103 Adjusted R* = 0.095

N v o

* Jfyd1Anneansnse

o

AU 0.01

Ham et Ingldmsirseinisannegveinigiinnisiasuidaiianonsiuaeuuyatewnig

vosaentugaufnuluUsemalnalagldnm i seiuuuimusdulsidsansenudnlvluaunisitaediudsanaisnig

Ut wudagldduusnennsaln@nwidnltluaunswennsalnnds Saudindudsnensalunsdiiasnensaldusinas
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Idvselaifinnu Fdinasllunsdfifosmamnuindudsuiasifivhmsfnuavanusoneinsaifuysinasi
Ioveldmnnipeiieda

1. fudsdassiithinAnwitanun Seanuduiuswmaniunisuasuuasesdnig (CHAN) $oeas 9.5
(Adjusted R* = 0.095)

2. Yafeiidwanssnudemaiudsuiasesinisvesantugaudnuilulsemelngogadiivddynsada
fisesu 0.05 51w 1 fuds uazdenndosfuauuRguremsideinely Bosmnfulsiiinasonistuudslush
wsaaluguvesaziuudu e nngdinmsiudeuntas (TRAN) (8 = 0.407)

Fedudonsuas @) whiy 2499 ilmsuinimdnanuddyvesiameinsaifsoglusuazuuiv
waznuamiminenuddyvesiamensaifseglusasuuisnnsgiu Senunsnaisaunisoanosluguazuuiv
gtevad

CHAN = 2.499 + 0.407 (TRAN)

AN519 4 NFIATIZYINITONNBEVBIIRIUSITUDIANITAN WML AS 1T IARDNSIURBULUAIDIANTS

vasantugaudnwilulssindlny

IWUSTINDIANTS nsiUaBuLUAsIAns (CHAN)
AnwazAs19ETIA
Fuuszans A1AY Juuszans t p-value
N130ANDY AATALAREY N13500008Y
Livfunasgiu | wnsgu (S.E) | wuudSunnsgiy
(B) (Beta)
ﬁﬂm‘ﬁ (CONSTANT) 1.583 0.447 3.539 0.001
1. Mstduaudsa 0.252 0.112 0.221 2.253 0.026*
2. MsIiudIzURInU -0.066 0.112 -0.067 -0.593 0.554
3. msiulirud Ay 0.143 0.115 0.146 1.245 0.215
ffuyans
4. matdulun3duius 0.300 0.111 0.301 2692 | 0.008*

F =10.826 P=0.000 R?®=0.268 AdjustedR?= 0.244

** fpdAgnisedanszau 0.01

NAMTIATIE MsanneBLUUNTAAB I ALEITBINTANYAE A AT ARoNSIUABUL A AN
vosaniugauAnwiluuseing wui

1. fudsdaseiitanAnwitome fanuduiusnmgaiunsiuasunuaieadnig (CHAN) Soeag 24.40
(Adjusted R” = 0.244)
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2. Yadeiidwanssnudemaiudsuuasesdnisvesantugaudnuilulsemalngogadiivddynsada
fisesu 0.05 f1uan 2 s uazdenndosfuauRguremsiTeinely Besmnfudsiiinasonistuudslush
wsmalugUvesesiuuuIniaalumtesdign léun

2.1 mawtiulussduius (FRIE) (B = 0.300)
2.2 maiurnudnsa (SUCO) (B = 0.252)

Fufuslensuriaii@) witu 1.583 silimsiuimiwiinamnuddauesameinsaifegluguasuuuiv

waznuammineanuddyvesimensaiiseglusazuuuinasgiu Senmnsoaivaunisonneslusuazuuuv

¥
Y o a

16 ¢9l CHAN = 1.583 + 0.300 (FRIE) + 0.252 (SUCC)

aAuTENa

HANTT e @usneAuTeRanL e lAE

1. agiihmswAsunladiamnuduiusmeundunmsasuidaesinsvesandugaudnululszmale
agnafitfudfynieadiiszsu 0.01 eswinnudn ssdnsiarudfydentsanukae fanenIsUsIg
Samsenadaiay mslieudfayfumsuimsiamsvsnennsiitlegesnsrfnliAnusslowigaaegiaue aedon
firsaiulunmsioulffuminnunssiuazagliesdng vssg Tnguszaslumssiununag i Wamnemamansn
vosthegeseiiles HaeliiAnnseeusuvessimanu aausaiunalaliynannslussinsetiedeiilos nieuasns
Adeviminalna thesdnsluganudisalunsiuiiunu wewdsuulasesdnsvesaniugau@nuluusemelne
donAdoafugyuns Sunde (2561: 11) wuiuinisazdesinneiniia Sudunssurumsidiayesnadee
ﬂ’1SU'%‘W]Nm“uaqsgu%mii?faéfaﬂ%m'm%: AMNENTE Vinwe wialla 13156 9 fianunseadisussennieluesdnis
Tdesmeromsufifnu nsedugdaliildtedutymimginssmdululufimmaiertusuiifuimaresnis
yilvmsiuiuanuifnUssansamvieuszauamdiianuingUsrasdniimun wasilosinmsudeundas
othaswedlanlugatigtudfuimssiduossuslmdrfuanumanl uesUfoinulfmnsaufuunmmui
famefihmawasuasiionozanmnsauiuasunsuimsmdindussuy aduayuliiRamsudsundadumedia
nsgsubiianssufieTalaiuluminue Inedesdildnselenivaulmnevesesinaludify annsaufifau
TidFamuiildFunoumne GeemmudidalumsufdRaulussdnsuenanguims sxsesinsuimsmuidamedin
mwAesunlasiinugds nssuilefuvesiinnudududfylunsiundeulinsinudusaldmutmaneiingdg

Ry Y aaa

2. anzfthnsiasundasdmansenusienisiasunlasesdmsegsiifoddymsadinissdiu 0.01

FeoRvmenansneUsziudd
2.1 Faussanosdnisdnuazaiasamunstiuaudisa ferudiusnsiniunsiasuulag

aeRNsvesantugaudnulusewmelng desnnuiesnslianuddyfumssadhmnemahauiiuiu
Tuynduau fnsuanivasuteyarnanslmi q Rerdumsufiinuedsaihaeuazduaiulifionunsziosodu
Tumshauegiawe nnugulunuiivih geiduushlunsudlelymilumshauesiafuszuuyaansdidauion
TunsiwuadmneanudisavesuseauesinUssavsmmlunugsaniionAsuiasesimsvesansug A
Tulsswrlvegenedasiuyasuy wala (2560: 36-59) wuitmsaseuueduy o waevunnglng 9 wazduaSuliin
mwAn wazvdnmsluel q nsiilsfannuduiaenyana (individualized Consideration) Saifunsfiansan

faanudsansauaanse dgelavesyanalagnisilsegmslaiunmsiaunmenishiduugidnisaeu nslay
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uaymasussiunala fo madiderimdludewnan asseuviine Witudmudenaspuiigetu afsanund
Tfugauiilemeuaussdaiing1nan uazmanudesmsmnazviiliidmanedise ileadrensivdsuntadlsiu
AuluBIANTS

2.2 Yanssssuesimsdnuaizaiaassasnunaiudaaruisn fanudiusmeauiniunsiasundas
asfnsvesantugendnululszmalne esnnuin matiudaazuisnilidssanssnudensiudeunlaseadnig
WomnuHininendoidussinmmensfinmsziiugs uinmsimuad wanesiusia wasihnee s Ave ey
gnimualilnmsimunaensuivgnsmansyfuasnmsuwdinguunivends nsduiunusn 9 ldldfiaududasy
Tudunissmuadmnevesmuies dwaliypansiansivnsuazaneaduayuluuivendedosmuatmine
v sufRnunuiusauasiimneveusazurInedofinuesdstn Fadinseunisvhauiidaau ¢ Wusiavdn
AeNsiEUNTaRY M58 MIUTMTINMIHaMIIyUsdals ausssu uaﬂmﬂﬁlﬁaunﬂwﬁmmé’aﬁmsﬁmu@
Wmmngvasnsimumurifignsvesyaainsaeivinslineudisinem wasinadonisdedyyidn ot
Tudnumsimuedassuisaulunsiauvesyaainslunminerdedaiannududasy vseeenwuuldmenuies
wnendediivgeanisianuddgyiunisidiusulumsfawazasiassanulng duasuliyaainsidase
dawalrtyaainsyhaumaivneiifinue snnnifazyhauldnnnindmnediimus Wewdsuulasesdns
donmdpeiuygyYIn ASny (2560: 65-79) Anwimusssuesdnsuuuasassatunislussinsuianisious
TamMINedeumaun)NYINeIRE NS MNASAILTN NI TAUETIHOANTLULAS 19ESAT AL EaasIviany Tidmase
maduesdnswiinseuiodslifided Aymeda

o

2.3 TuusssuasAmsanvuzaivassaiunsidulinnuddgyiuyaains danuduiusnisuiniu

'
P

nswasuulasesdnisvesaaiugaudnulutssmele Weanwuin Tumsudmsuminendenstmuauloune
#1499 1NANAMTINeNds Fellesduszneuduimssnandmeuenidudnilvg wazuleuiedinmsimuaninniig
INYVTAANSVIALBLVDINTENTINTYAUAN Inenenans Idewasuinnssy ﬁ’aﬁ?umw’%msmuaqﬁms?ﬁqvl,miqa%’m
ssuumshauuimsdanisuuuiidusa Snvtmutlumsatiuayuiunisfinedeniemsiauianudanuaunso
‘Lﬁﬁuqﬂmﬂiﬁ?u Fadunssnaidudadnalos szt tiudsusvesmiumsinuuasnssymsswusunside
msaseuienssy mavhousiuaanuussneunsduvdn denndasiu Jaum3d Wewwns (2559: 33) wuindade
suyaansiifianumnesmdssiauyransednsdeies lidsasonisiaunesdmslifidnenmmsiaugs
2.4 Yanssuesimsdnuagaiassdsnunaihiluniduiug fenudmiudmeuintumsiasuudas
psAnsvesantugaunululszmelne esnmuin ssdnsatiunsaediiusnmdilunsvianusuduldu
ahavssomaduiues iWameedlawazillumifsoflumsvhau duddulivhauduii aduayuiomdedsty
waefunmunuT vesmuesesawsnyan Taeliansiidunuituitedsuaesdnsvesantiiugaufng
Tuussmalneaenndesiuiiiain snnlsas (2559: 1-12) finuir msAineghaduszuunaduyaeaiisous
msBeuisududuin msasddeimismiu Sanudniusmendumsasunasesinsegaiidddymaaia
fisyiu 0.01 uazasnndoatuygyyuy waln (2560: 36-59) wuinsigildanuianuamsaiioadiausegsla
TumsaulAiAnasduiusiinseinfules A douBselosssn Wuwuuedsliiugmuduilindaunganu
nszdumstagan adauedyal  uagvuvnddnl 4 daafaliiAnenuAnsufmdnnisll q uasmehouiddds
ANEINTavesinuuazn1simuuziheguduling ssthlugnmsimunideimisouiu nsadmnudise

Auving Weas1ansidsuwlatasnnis
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25 nzfimsiasuulasdssasionsiuasuniatedns esmnwuin ssdnslimuddayiy
msusmsiamsminensidetesnsifnlsAnustlomigagaogiane ssdnslimudiniensnausuasimun
Wvsnemsuimsdanisednedoiau uagesdnadetivinnsadsdeninsuiulunsyihamdsitundnnunnsgdu
wdelosinsussg ingusrasilumeiiiununndiu esndimnuddgiunsaiaussiunalaliynains
Tuesinsedwaiiies uasliamuddyfumssuilamudadiuresyemnslusinmmnadsioudouulanisufofnu
Tussdns aonndesifuyamus waln (2560: 36-59) wuin msfiffuldeusmuaninsavesiny easwusedle
Tunsiannuazasanudniussewinaesheviliinalondesesssy memaduiihuaziduwuuegdvitudn
finsengosinunaznszdu aiwusadvl 9 afrusqdadmensiuiladunisnsiau aieenunaviiugeng
domeuaussaufasslussaitivane Weadunawdsuasesinsliaty
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Abstract
This research aims to: 1) investigate the current state of affairs and needs of English language
leaming management among Mathayomsuksa 4 students, 2) create an E-leaming English Language Teaching Model

to promote reading comprehension skills among Mathayomsuksa 4 students, 3) investigate the outcomes

L hwmsag lsuseunaesyiuive ns dainesdnIsusnIsadaninnwaug dlua: jaru_2820@hotmail.com
T Government Teacher of Klongkhamwittayakarn School, Kalasin Province Administrative Organization,

Email: jaru_2820@hotmail.com
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of learning management with an E-learning English Language Teaching Model to promote reading
comprehension skills among Mathayomsuksa 4 students, 4) Evaluate an E-learning English Language
Teaching Model to improve Mathayomsuksa 4 students' reading comprehension skills. The target group
consisted of 28 pupils from Mathayomsuksa 4/1 at Khlong Kham Wittayakhan School who were selected
using purposive sampling. The instruments used were 1) a questionnaire about current conditions problems
and needs of learning management. 2) an interview form on teaching style design and development,

3) an opinion questionnaire on theoretical reasonableness and feasibility of the teaching model, 4) E-learning
English learming management, 5) the reading comprehension test, 6) satisfaction questionnaire, 7) form for
assessing teaching style. The statistics were I0C, El, Mean, Standard, Deviation, Percentage, t-test Dependent
Samples. The results of the research found that 1) the majority of children lacked reading comprehension
skills, and teachers lacked instructional approaches, 2) teaching styles could be utilized to manage learning,

3) the learning management outcomes were as follows: 3.1) efficiency was 85.81/83.69, with an effectiveness
index of 0.6679, 3.2) At the.01 level, the reading comprehension ability after the study was significantly
higher than before the research, and 4) students believe the teaching approach is of good quality and

appropriate.
Keywords: Teaching Model, E-leaning, Reading comprehension
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ieanudla Tngldenfosay Anadunardiudetuunnsgiuuasinsidoyaianmun nlaen1TnT s

dyuna

HANSHAILNFULUUNSERUIVIN B89N B UL E-learning WioduaTuinuenisenuiionnudla
FusseufnuDil 4 aguua il

1. anmiagdu ﬁmwwLLazmmé’aqmﬁmmiL%'UuifsuaqﬁﬂL%'auﬂﬁ'y’uﬁﬁauﬁﬂwﬂﬁ 4 wuninieudiulg
fanaiinwzniseuiiernuiila duasvameaiaisasutasiaiudesmsiaunguiuumsasinamsngy
WU E-learning Liedaaduiinuenissnuiionnudnlavesinidsusutsendnudd 4 Wiamuam

2. HamsHARNFULUIUNSABUITA TSN uUUY E-learning iledaiaiuvinuzniseuiieanuidila
FusseufnuDil 4 wuih §3delaBanguives Joyce and Weil (2009: 67-68) ngufimaianives Bloom (1956:
174) nouiiannnsmsandeyanvesugiues sreiidlu fieun uumd (2552: 201) nquinisdeslosvessedulad
g1afiely fimun uwasugl (2552: 202) uarn153anTsiseusiuy E-leaming voe §1ULE s33uLME0 (2557: 6)
sAUsENOU Ao dNNT TqUszasd nszuaumaiFous ansendn szuudian ndnnismeuaues Heuly dsaduayu

3. namsdaniadeus Unnguadsd

a

3.1 NaNTIATIRIMUTEANTA LA UTEANBNAYRITULUUNTAWIVINWSaNguIUY E-leaming

'
N '

iedaaSuvinuenisenuiienudla FulseudnuU9 4 wudn devuseanianvesguwuuminiu 85.81/83.69

FeasnInuainivualy warasviuseansnavessuwuunisaauilawingu 0.6679

Y Y

3.2 HaNFIATIEMUS UL BUAMLAILNSaAUNNTB U B AU LavesTNS s Ut NS BT U e

a

AnUN 4 NTeumeIURUUNTaeinNN8aNgukuy E-leaming Weduasurinwemssuiennudily duslises

= ' a [ ' o

ANl 4 feuleulasnds nui Ianuansadunisenuiiennudilavdassuganinenioy egeiitud iy

NeadRNsEAU 01 lagiinszuiunsiteu; 5 Tuneu fell Ui 1 mswseuanumieuneawsey (Pre-leaming: P)

Juin 2 n3inszleunsiieus (Organizing leaming: O) Uil 3 Nsi38UFAI8A1581U (Learning by reading: L)

v '
|

Ui 4 n151laUen1381u (Presentation of reading: P) Uit 5 MsUsdiuna (Evaluating the result: E)

3.3 namFnszimufiavelevesinGsuiitlesunuumsasinawdanguuuy E-leaming
diduaiuvinugnseuionnuidlavesinFeututsenfinm i 4 wut Sseduaumeladssamndy
oglusziunniign
4. naUsziugULUUNSERUITNTSIng iUy E-learning Wledaiaiuvinuznisenuiiemuiile

vostinSeudulsenfnwilin 4 nuidanudamiuinfinannuazuigauanniign
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anUsiena

1. tamsfnwanindagtu Jymuazanudeinisdnnisiseuiinawdngvuesinteududseufnm

s

U1 4 nanmdagiu wuin dnSeutulisendnuUn 4 15aSeunaeaningias 81neemann Janianwaus

]

o A

finsdansSeufinmuinguidiivszaumnudnia msedhiSeuinansSeueglunasiin sudesnan
tnidsudulmydmanenseufierudile feinwnesuiudunisdudesmansiuiioya dwnninGeu
faruannsalumssiusth dunansindn@eulianmnsosuifoyasa q liflandomiieu dsdmarenssuiuns
Feoudauan fe dnizsulifenudlaludoniieu lidhlanmumangluddm uarrulaild Soilinissug
Foudnwsangue iniFourhuuunaaouine 1 Tl maglidlaludon wasinlFaussgdalunsSou
fivrueRliifdensForinnmdngy dwalifinedugrilunaZouinnndnguh dwonndesium unugaiiu
(2558: 2) namin NMundanguivinuediddny 4 vinwe fe s WA 81U Waziliey \desmnvinuenisemudunidugems
mssuteya fninGeusimuansalunseiusii duwansininGouszaunsaiudeyaliiios Feavdmaneonszuiunis
TunsiFeusine Msdunsan wunsfednszst lifideyauinidisame AagdmalinisAniesgienaldd
Uszavisnmld dmsudunisdeans §r3uiidw duunwidesviedideyatiosiazilinmsyaviensideu
Fudunsuanseenuasnuiiulufeaudiuniuiu Ssaenndestyu fuaund ingans (2562: 18-19) nani
Anianinadmwansenulagnsaiuauaansa e wanewuoiSey Fefumnsmsuindiedverlste
fdsnaliiZouAnmmuinninag wazannsoniisnmsfiertisanauinninaliungidould favaunsadaaiail

a

Seularuiulalunsyenwdnguuazenvdmalinadeuivinueaiwsinguiiudu 4 10 §idelugusdung

e e

soudadimmiesnssuuuudouumduiiasudleigmnsiamsianssunsGounsaeuiiodudiurinuenseu
iterrudlaveindeuliiivsydvanmi iy Falddrseinazduaseideyannulouiensdnnsing wwumsanm
W Mé’ﬂqmmuﬂmamsﬁﬂm%uﬁugm WNSANTIY 2551 MANEAINANAITENITITEUTNWRNIUTEWA UUIFRA
nguiiiriugunuunsaou Joyce and Weil (2009: 67-68) unuamslunisaiaesdusznauvesgunuunsaou
Fsilesduszneu 4 daw fe daudl 1 Muvesguuuumsasy leun 1Wwmnevessuuuy (Goal) Fonnandosiu
(Assumptions) ﬁﬁ"ﬂmaﬁnﬁmﬁﬂuﬁugmﬁumgﬂLLU‘U (Major concepts) @i 2 sUwuuNsaeull 4 g loun

1) %umawuaqgmwumiaau (Syntax or Phases) 2) s3UU&IAL (Social System) 3) #ann1snouaues (Principle of
Reaction) wae 4) syuuaiuayu (Support System) dnil 3 nsthsusuunsaeulUld (Application) wazdii 4
wamiaaumaaﬂgﬁLﬁmmﬂmﬁ%’mmsL%‘Uu%:muﬁﬁgumau (Constructions and Nurturant Effects) Usenauiutuifn
nuiiAeafunmssruitenndila 1iun wwfn nquiiauinsmmgueinnsiauives Bloom (1956; 174)
nauiiaunismsadiygyvesugiues (Brunen) firun wusmdl (2552 201) uaznguimsidoslosessesulad
(Thorndike’s Connectionism Theory) (fifiun wussel, 2552: 202) LLasmﬂmﬁﬁmsmmié‘]’mgmwunﬁﬁamwu
E-learning ¥4 §1UTl 5550157 (2557: 6) Ineddelatnndnsuwuunisisons 2 Useian Ao WuuNauna
(Blended/Hybrid) wazwuuoaulal (Online) ilesUiunazuszandldlunisianisGens 2 nsdl fe 1) nsdinsdn
Ms3eumsdewiithu way 2) nsdidanmsSeunisaeuluioadouund FedwnnlsaSeudUadunsdifiey Suiesnan
sunsszuInaslsalaia-19 (COVID-19) Beideihmdnnsienananflumsitanguuuunisaewinnundange
WUV E-leamning tiadaieBuinuzniseuiienudilavesiiniGoutussennui 4 sosAuszneUvIgULLY
nsdeuiitvuaiimuduiusuaraasuiuarfuissuudenndaatu Jua allng (2562: 238) ldnsiaiun

warUssdiuanumnzauvesguuuunsasu finsafiunisegialussuu ddutuneuiduiusivenlasiudaau
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fuwrAnuazudnmstiugrudunseulunisiamn THfumsfiansanasadey mugnieumzauaINALENTINNTG
fSnuinerdnuduasUssiiunnumnganang ey ddlanuiiusenadetuindusuuuunsaeuid
arugndesauysaifinnusnzaueglussduanniian Jefulaldhguuuunisaeuifaufudusuuuunisaeu
fifiuszavsnm ansnsaldifuuuunlumsdafonssunsiBeud was uivu sevlad (2564) ndnd Hasinge

=

msunssrnnveadalifalalsuaneiuglvi 2019 viseledn-19 dauldiseuiiniseuiuy “oenlal” lildsuuuy

madsuiinfigndnsiell Tay wiesniust oriulnlne Usssmudwinfiuims uasismrens uith Tnaly enadle
(lnguaus) 3110 (Globish) FiiwuunanwesunsiSeu Live English Classroom 18411 Ingalain-19 agwanauly
fauthgszuy “seulatl” Wieuum smfansianisAnulneaziin New Normal TngnisiFeuseulailslus
nadenusdunsenvesnisfinulng

2. NanIHANFULUUNTHOUININ SN EIUY E-leaming taduaSurinyen1seuitoandnla

a

Fusiseufnuti 4 fedl

{A%lEBn 9 sbuariaun Ysznaude 4 sunou Ao duneud 1 mafinvianiwiiagtu Yam
WAEANNADINIIANTSEUFTIEIN NS ING Y LLaﬁmﬁwﬁﬁ’Imﬂaﬁuﬁm (Analysis: Research-R,) fia N1sANwANTM
Hagiiu dymuazanudiosnmsdanisdoudinnwsngy uarlinneidoyaiuguresindeu dussendnudi 4
Funaudl 2 MssenuULLaLTIALIIULUY (Design and Development -D;) Ao nMspaniuukazfALRDALNMN
Y093ULUUNTARUINA SN UUUY E-leaming iiledaaiuinzmasudiiormudlavesinGeuduliendnu
U 4 dumouil 3 nsvaaeddUuuy (Implement: Research-R,) o msnasedldguiuumsasuiiiemussansam
nazUsyavisaudUTouiisumnuanssasumseuiteruilanoutarvdaSeu warAnwianudionele
youinFeuiGouseguiuun oS nguiuy E-leaming itoduaiainuzmssuiiorunirlavesingeu
Fusiseufnuti 4 funoud 4 nsUsTlunaguLuL (Evaluation: Development-D,) fie Usgiliunauazuiuuse
SULUUNTADWIM NN I89N UL E-learning deduaiurinuemssuionnudlavesinFeutussendnti a
Tianunsathlldldeensfiussavsam Tosdusznouiidamessuuuy 16ua vdnms Smquszasd nszuumsiSeus
ansevdn Asfiduatuninoud sruudeen vdnnsmovauss Seulvuardaduayy Sednsruaumaieud 5 sunou
el Suit 1 nswseumamdonnewsey (Pre-leaming: P) 4udl 2 n159nszileunisiseus (Organizing leaming:
0) tudt 3 N13138U3ien1581u (Learning by reading: L) Fuit 4 msthiauenisey (Presentation of reading: P)
uil 5 M3Uszdiuna (Evaluating the result: E) knunisnsiadeuarmasmmasnadmguiuas mnmdululdues
sUsuUMsaoU waznAfisssadadomangifenng femiflsmswesatonm iy 092 uasiimuiomss
ouilov wirtu 1.00 FfiodnguuuunsaeninnwSInguLuy E-learning ileduaduinyenise uitenmudla
FusseufnuDil 4 fauauvmaunadmgud wasdanudulld aunsodluldlumsianmsSeudamuduneu
nszuIuMsvesgUuuUlietslinanm Ssaonadeatu sg1 urugadu (2558: 178) nanin mseenuuyBasusy

ANLLLINTEURUUYIAINITVBANRSAEA (MIA) B9l 7 Tuseu fsll Tuil 1 N1sanuineuniseIu ui 2 N1

v '
v a

aradlasndnd duii 3 mssuieides dui 4 mehuuiEindaretudulsleuandedassaiieyan dui 5
nsvhaudladedes duil 6 madeleutoya duil 7 msvssiiumauarnaudly laenadoudtudunnde
lmen shlvgFouldimundnenmassmuonfsiuluuasdunon

3. iansdansisuiiesUnuUMsanLANWSINguIUY E-leaming WedaldSurinugnsey

WiaAula Judseudnun U 4 aatl
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3.1 NaMTIATIRIMUTEANTA LA UTEANBNAYRITULUUNITAWININ WISINg UL E-leaming
doduaiuiinuzmssuiioninudle SulsonfnuB 4 ansnast 80/80 idelddudunsiiusiusadoys
MUNSEUILNSMUSEAVBAMUBIFULUUNSERUINNWSINGY WUU E-learning Liledaiauvinugnisey
diearudlavestniFeutuisennundi 4 funduiimane dniFeutuiseninund 4 lsadsunaesunuineias
$1uau 28 Au Ui TneuiisussgUtuuMsan AN WSINguLUY E-leaming Wipduadurinuynnseu
diornuilavesinFoutusisenfinuil 4 uasinnnussdvinmussguuuunsaeu wausing fe sUluUMSHeY
fiusvavisnmiviniy 85.81/83.69 dageninunausiviimualy 80/80 waziimduiiuszavduaintu 0.6679 wansiy
SULUUMSABAT TSN ULY E-leaming ledaaiuiinugmssuiioarudlavesinoudusisesfnudi o
dwaliinEeuinnufnmilunsSeuduiudesas 66.79 Fadulumuausfgiuiiaeld dderaidesnguuuy
fitannduegraduszuu fnsindunsmuduneu Tnethuamsinsegi duaszideyannanimdagiu Joym
uazAufIsinmsiFousiniawsangy weliAnnsysanmsvemquiludiifienuadiofiu uuafn
aenndoaty elmAndunuauysaftu suldsususihangumguazaungiiarudemalunisin

nsSEudivAwdingy dwmaliesduseneundnvessuuuulianuduiusaenndesiy wiaznguiiianudaasy

'
= o 1Y o

Faffuuaziu shlAnguuuunsaouiiiuusarauysaiiu wldfnssuiunaouslumssuidwuduneuiive
Wannmseufieanudla fe NSUIUNSISEUS 5 Fumeu fall Juil 1 mswseummmienreude (Pre-leaming: P)
i 2 n39nszileuNsiseus (Organizing learning: O) $uit 3 N3i38U3AILN1581U (Learning by reading: L)
Fuil 4 mstiauen1seu (Presentation of reading: P) Fuit 5 nsUsuidiuna (Evaluating the result: E
TnoasiaoutienszdudeuliFoulunmssummsanquiieWiSsuAnmuduineiunise uauausasu
waziilasdnd e Fesuaraguilonld vliGewinuszaumaniuasimunnssunmndanguiuiy
Taonsdnevemfiuaduiflonisenu nmsviuuuiinge uazuuumaaeusin o 1¢ SadunsasemnuivloudgiFou

WnTu dealvisewinesianui darudilaluilosedionls uasniulisiauinisnssruiieanudila

ada =1

yosnuasosnadudiy iliidsuiaarugilawasdviauainiireniniouinatnsngy S Founastaeu
linmwinalalunsindelsalain-19 (Covid-19) 3uilimsdaniadeuiivseansnim Seaenndosiuiiams
F3UR uazigyim Jaug (2564: 150) MnuvANLNFIdE Fes nsAnyanisBeuiuinnssuuavmaluladansaume
ilensfiniuazmsisouiuesgifoufenszuiums Active Learning wud1 Aanssumsidoudiiussansnm
83.64/88 28 siloraiiosaniimsimuniomuarduneufimnauazaenadesiu 250l wauduns (2561: 72)
NaTI1 MITpnanNTsuNsERUs U INgulaeltna s Mse uwUUs wile Taun Furioumse TnSeuesvhmssydnda
Anufuaryszaumsaifuiiieatostunmseu susiddnnudifudulunsamainn undudrmih msfdlaseais

Anudiauanldlunmsewt shliinSeuinanuquineiuune

=

3.2 HaNFIATIEMUS UL BUAMLAILNSaAUNTB U B AU b avesTnS suT Ul sEuAnYn TN

'
a

MSeuMEFULUUNMIABINNBIBINGBIUY E-learning ieduaiuvinwenisemuionnutily dudseudnuidi

= o

AeulSeuwaEvanseY Ul dnissulianuansamunisenuiennudlandaseugainiinewsey sg1ildedAsy

1

aad o

nadanszav 01 Fululumuauufgnuiadly valeralisanainguuuunisasuldsunisnsiadeuaniidensey
nntuneu JwvhligduuunisaeuanansaiiluldiugBeuldegnadinnunm FafiSsuaunsaseuslirmenuios
Inenisdounduliaumumuiionvesuniseusaulatlinaenianfienis dnisdenisiseuiiinnurivade

witngiuauiuFULUUNSSeuIIUY E-leaming Bsaenndesiu dudanl vasTamiasug (2558: 101) ladAnw
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nMsSsuifleunruaunselumseunissinguieaudlavesiney Sulseufinundi 2 viuseu neld
YAENgIL 1309 “The Wonderful ASEAN” fenads KWL Plus ganinreuiFeu sgaditdeddymsadnisziu 0,01
Feaonndesivauufigine’ ﬁgqﬁl,ﬁmmﬂsqm?lnéwummé’mmﬁammLﬁﬂﬂ.ﬁ] 1309 “The Wonderful ASEAN”
flasrdurunsnnaaoulasideisg iluneaedd wazkiunisuiudsuissaviamanasiiitmun
aguldhiinZeuiitaunmsiurne mssuiteanudlaitu
3.3 namsieTzianufisnelavestinFeuiiFeusesunuunsasuiv awsanguiuy E-leaming

diedaadusinueniseuiionundle dulfsendnudi 4 nnguidwene dhisuduiseunuti 4 lsadeu
ARBIVINAMEIANT $1u 28 AU WU Tszduauwelaldesamnsuiissiuanniign (X = 4.82, S.D. = 0.35)
Gaganiunasidadly Maeraidesnnandunisanissuuuunmsasuiiussenidlunisidouiivdanlmivasiile
Tun19i3ou SnsUfuAsuaouiiraaumngauvesiFou iliAnanukeurats SnitsiniFoudinrunden
TumsldgunsallunsiFouinussuu eniviu msldaun il dyapadumedids uas Leundiedu Line FelinFeu
fanuatindemngouldnuiulssiegudn usnBoumnsaduiundoyasiuszuudumesidn segayan
wazmanvians Ssaenndesiu 551 unugadu (2558: 179) ndnd nmsiBeumsasudiasuils edaaduinue
n3uenueetiisy nruIuNInmIEsunsaeudidsuliviiniseonuuuliiBsuaunsadnuiion
dniiynianfisieants Snisdannsadududeyaiifoguudumesdnlfesnmarnvans vhlifysmesarudiide
nhliisdmanzualumizousiiu

4. wan5UszugUluuNsEowIn NN wI8eng wiluy E-leamning \oduaiurinueniseuiionnudla
FusufnmDil 4 Mnegdaerinnwdngy Tssfeuluditaesdmsuimsdndminnmdug S 10 Ay
wagnguiding dndsuduienfinudi 4 lsaFoursesiuineins $1uru 28 au wuilneamsiuyndu
fanuAnivinfnunwuanynzauniign (X = 4.85, S.D. = 0.35) fadulunuaumigiuindy el
oaflounnanuaIINMITIATIER uuAn nuikesnddeiifeadeaieunimuanseuninAalunisiamn
SULUUNSERWITNMWDINGHILUU E-learning doduaiuinurnssufiorudlavesingoudulisenfing U4 4
Tefimsseniuufanssuniaious mnmsdnudeyaiugruiieliliauaenadesiuiineu Fsronadesiy

Fodanl UITimuaseg (2558: 101) NA1909 HANTAAUIFULUUNSAOUS LAWY lieAudla Han153de

v
Y =

WU JULUUNNSARUS U WIS witeaudTladmSuinSsusEAuTulsenAn v TN 2 Afmuaulasu

nsUssiununmlaedidetyylieglusedud

Ualsuauuy
1. daweuauuzlunsialuly
AsraumsIamseuTan gunsallunisldidunulviasuiiu uasnerewesuigliinSsudlaluniin
yoanusg 4 LisliAnawaynautlunsidukasGous
2. farauauuglumainifoasadaly
msimsfnwiFeuiisunsiannsuuuunsaerinaSinguiuy E-learming Wetimunsinus

ANl vise e W
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Abstract

The objectives of this study were as follows: 1) to examine the various components of
information technology administration competency among secondary school administrators, 2) to design
and implement a program aimed at enhancing the development of information technology management
competency, and 3) to assess the effectiveness of the aforementioned program in enhancing the
information technology management competency of secondary school administrators in the Northeastern
region. The investigation was conducted in three phases: 1) A study of the components of information
technology administration competency for secondary school administrators by analyzing documents and
relevant research; 5 experts were interviewed, and 355 secondary school administrators participated in a
survey, 2) the creation and development of study programs to draw up a model check the draft. The
program was created and verified by 7 experts, and 3) program evaluation. The experiment was
conducted with 30 school administrators. The research results were as below:

1) There were 5 elements of information technology management competency for management
of secondary school administrators: information technology strategy plan, organizational structure, information
technology infrastructure, leadership, and personnel. 2) Information technology management competency
development program for school administration of secondary school administrators in the Northeast consists of
principles, objectives, content, development process and measurement as well as evaluation. Overall,
the program was averaged at the highest level.  3) The results of the program experiment showed that
the performance of information technology administration for school administration after joining the program

was higher than before joining the program, representing an increase of 72.04 percent.
Keywords: Development program, Competency, Information technology management
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(X= 4.76) yrans (X= 4.74) uaznnviih (X= 4.74) sy

2.3 aussourmsvimamelulafansaumaiiionsuimsanudnmvesiuimslsadouisendn
TumeanzfuseniBeamile seminmamaaedldsuuuumaianaussausmsuimamaliladansaumaiiensims
anufnwivesuImslsuSeulisendnu TumangJussnideunile wud gidrfuniseusumsiauinisuims
waluladansaumaiiensuimsanuinuvesiuivnslsaSousisoufnw lunany fusenideaniiovhmsveaey
OUMTOUTH WaendIMseusy daziuusiuneususy iy 689 Az UaglAzluuTmvaseusH iy 841 Azuuy
SleSeuiounzuuuriouniseusufundimssusunsiuuRniudanseusy whify 152 asuuu Anidufesay
fifistu 72.04 dailsravinadadaniintu

2.4 anuianelavesiinFumsiaunse sk N sTRIWIANTSaUE N SUSIMIInAlulagasaume

e suImsanuAnuvesuImslsaseuisendne Tunangiusenisanie lasnmsiuegluseiuinn
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(X = 4.18) Wiefarsansiesu wud sgluszauiinyne lngiesnduanaienninnlunides fAe suanug
Aadila (X = 4.25) sesasnfe muineins (X = 4.21) dunsiianuillly (X = 4.18) uazduaniuin/

528¥787/07905 (X = 4.12) MUaIRU S19azL08nnIn151e 1

A1319 1 Anedy @HudsuuuiinggIu kazn1swlan ssauauiianelasolusunsunIsnimuIn1susmg
walulagansaumaiienisuimsanuAnwivesuimslsuseuiseudnm

Tunany Tusenidaanile

. NAN1SIATIZI
v IS <
Auf Uszaun1sAnen — Aswlawa
» S.D.
1 AUINYINT 4.21 0.64 SEAUNIN
2 ANUADIUT/TLULIAY/DIUS 4.12 0.80 S¥AUNIN
3 | swanudmnaudila 4.25 0.60 JLAULN
4 | sumsthanusluly 4.18 0.53 SEAUNIN
594 4.18 0.66 FEAUNIN

2.5 nsinnu wavUseidulseavinaguuuumaiauanssaugmsusmsimalulagansaume
WemsuimsanuAnuvesjusmsisaeuisendnm Tunmane Tusenieavile wui msthad uaguszaunisel
nlasuluinunues wagimnanssaugnsusmsmealuladansaunaienisuimsanufnwivesiuinslsusey

fseufiny Wesaweglussdiviniign (X = 4.51) defasandusesu wuieglussdumnniian 4 du Tussduan

N [

2 ¢nu TngdiAadegaiign fie duyaaIng (X = 4.71) 504037 A Aungtl (X = 4.59) Lagiuununagns

q

walulagasaune (X = 4.59) AUa1auIIgaLdunnInIg1e 2

M54 2 Anady (X) Andosuuinnsgiu (S.0) uagniswdadn n1sthanus wasUsvaunisalilasu

Tuimuaues wagimunnuveaiuimslsusoudsenfnm

. ANERR
o b4 day vo
4 nsiiaus wazuszaunisalnldsu — ,
9 . .o 2AUUUA ATsuUann
TuNmIAUY wazRmuIY —
W S.D

1| uwunagndmaluladansauna 4.56 0.50 VG0
2 | lnsasneeenAng 4.30 0.46 10
3 | lassadediugiusumelulagansauwme 4.38 0.49 1N
4 | aneeih 4.59 0.51 wndign
5 | uAaNs 4.71 0.46 WINNan

AlLadY 4.51 0.50 WINgn
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3. UszAvsnavedlusunsumsimunaussaugmsuimamaluladansaumeaiienisuimsandnm
vojuimslsaseulsendne Tumenz Susenieanilenad1aiu fadviussdvinawintu 0.7204 vieAnluSeuay

72.04 priUseanSNala L iuIu S19azdennInns1e 3

M99 3 ARvliusEAnSNaveIn TN sUITsSIAlUlaBasaumAiioN SUS I TANUANYI VR HUIINT

TsaSsutsendnw lunang Jusenduanile

AZLUY MUY AZLUUSIY E.l
NAFDUNDUNITNRIUN 30 689 7204
VAFDUNAINITNRIUN 30 841

aAuTENa
NnNansIdeiies TsunsunmsiannaussaugnsuIsmaluladasaumaiiionisuimsaniufing

vajuIMslsaseulsendny lunianefusenideanile nansinTezideyadideveriiauanseiuena
Tudsediudty weil

1. psdUsznevanssauzmsuIMsmaluladansaumaiionisudmsanufnuvesiuimslsaou
fseufnu Tumane Tueenideunie wui fesduszneu 5 esduszneu il Ao 1) wunagmiinaluladansauinea
2) Tnssadsasdnis 3) lassaduiugiusunaluladansaume 4) amsdih way 5) yaanns Meiiilesannsuinig
waluladasaumaiionsuimsanu@nw fe madidunafeafunnimeluladasaumanlflunsyihan
yosupans Ingazdesiuiunisiudmssmuaulens Whmnevesessnisiiieatesiunmnimaluladasaune
sl mssmunasustayeraviengunudusuiaveunumalilaBasaume egradugussa aaenaudinisiamg
yaansiiiendesewioiies uazdinunm aenndosiu e Towdnwed wagame (2560: 73) lénania nagms
Uigumsvimsdnmamalulafansaumaiioadisaruduen Usznaudae 6 fdin fe 1) Smsdarhususimuney
waluladansaunaiisonadosiuulsunsresnsenis@nuidngg 2) fimsszeunu efaunamumeluladasaume

U a

Tiiuaile warliusz@vdan 3) dnsudwislSulaveununeluladasauneogiadugussu 4) dnmsWaumieny

U

walulafansaune Widumhsnuifiussaviames 5) Insaduayunsltivalladansaumelumsosnuuy
wazdnAanssunsSeudliuagiSou 6) finmsussaunnusuilelunsioanstoyarustuuneufinmes waveAian
fursiFes uazany (2556: Undnge) leFnwiFes nagnsmsiaunszuuimsinmsdeyamsaumavesdina
watufinsfinsisenfinm wansidenudn NIMUUANAENSNITNALNTFULUIINSIAN1STey e saumevesd1tinay
wnituiimsfinunifsendne Usenoudae 5 nagns &l nagnsil 1 faunnessiudeyauarssuugudoyanans
doduguinansdoyadunisinuesssme nagnsd 2 Wanlassasiugudiumelladasaumauasmsioas
TiUsEavBam nagnsi 3 fannszuumeluladansaumeanaynnsdoaaitonsuszvduiustnasnsdnm
uazUimsedsissaniuia nagvidi 4 Wannyeansidaussousdumaluladasaunauazmsdoas uaznagys
i 5 Wnszuumeluladansaumaaznsieasiiteatiuayunsaissnivialunsdmsinnisuasy fiRnu
osAUsEneudl 1 ununagnsimaluladansaumea [Wuaussauy v wannsadifuimsanufing

ol uarspalasunsimunegvsdellediviunuanunisaiiuisuntas nedleduimsaniufnm
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o

aursaaskulunsaiununedtumaluladasaumeladusgnamwad aztundanisiiluldlunisusmsannig

VY
saa o

dwasionshlldlumsufiRnuesyrainsiaiduedied aenndeaiudadin Wiy (2558: 36) na1v31 nagnsAATY
szfoaligauiuiidanuaums dnalnnsuszanilimnegadnls vsusliiutunsdsundastinnudully
Wngau donrasd Wiuseulunisudedu lasuniseensunayyinlivihsnudussavnsanunnifuguiisaiu
USvaytiul aae uagdse Ingnn (2556: 72-74) nanrimuimsanufinuniaedesdianuseunsudany danudile
oghadowiludomwamnagys suiwiaserdsmaseauarudnangifeatomnde efunmuuandlatimang
sy Faaghlyimsdidunuussgmudming amssmusnagnsnsuimamaluladasaunauaznisdeans
Lﬁamiﬁﬂmﬁﬁuawﬁ’mLﬁ]usjaua'awaﬁiaﬂﬁﬁwLﬁumimammﬂwﬁLﬁ'msﬁaﬂuamuﬁwﬂﬁlﬂulﬂiuﬁﬂmqLﬁmﬁu
athafiusyvnmuazihanudnsannganudng

aafUsznoud 2 laseadnaosinis m'if-'b’mm‘aﬁmﬁu‘[mqa%ﬁnanﬁﬂﬁashnﬁ@mm‘w fanugnaes
WAL UL UTUEIeIRNIsIzdmat s sAiuAnsy Wenusng q Wuldegenuiu waiiussaniam
paanaulUsEdviana n1311wvesyeaInsiuanuiny) WieauneaieswasyaaInslumhenugasvesanIuAny
wdmafrian1sUTMIIANIsanIUAnw lnedesdilatiennus arudilafisatulasadneinig neeeded
auansalunsimuafyaansiteUTRNUTnTmILA LT AL aunILsuuNguiidenados
fununeiuwalulagansaund denndesiu Leavitt (1964: 55-71) latauanisnivaumalulagasaume
warmsdeansinesinisfiinsimaluladidunldzdesdinmsusuiessnuailussinisuaslnsadsesdnis

= [

Tiveandasiinsanidunuiiussdvsnm wasnnse guiun (2558: 8-9) lnAnwinisumsinalulagansaume
iiemsfinuiidasensiliuesdnsuisnsiGeuivesanunundainendidinudminasiBans wan1s@nwinuiy
mavimawaliladasaunmitenisinuiiieliiausslonigeaelumsuimsvesanuinuludwlaseisiugu
fusmasesiinsuimsdansvesaaunwidsiuiunslaefinsfadasruueietisdunsidn uazssuueiers
meluiuiiluaouing SssuudumesideildifiomsuimstanisuasnsdamaBsunsaeuliveniuaiiisuiy
dmsulfluanuinunitliasfindedns msdaresSeuiivainuans Wy fesufiRnisaeufiumesnievioniou
aeufiamed fsvuunaiigsinwuazauiuasesssvumeluladansaumanay nsdoans

asfdsznoud 3 Tassadsitugusumeluladansaune lassaiafiugudumeluladansaumna
suflasadsitugiuues ICT fifendestussuunsfinu (educational infrastructure) SsUsznouieisdowmouiiomes
iwsetnauazdumesiiln nihveuanmanargunsalionia uazeeNALISwAL SEUUATAUNAIZEINARONITIATEUY
ansaume mslidayaring q tomsfemsruimaiiaziatutfumstimsdnmsluosdsmvedsaiou fudu
wnlassasmsnumaluladasaumannasininisuimsinnsianuaenndesiudng Wugii (2555: 32)
énanils asdszneundndud 1 lassadsiugureanalulafansaunawasnsdeans 6 esdusznaudes fio
1) MsfruaRHULUIMSIANseesanu uaadeus uazssuuasisalag 2) msudmsdanisieasou
ol UM MvuagnsduduAsuiunesiaduulnGey 3) nsfnnsszuuIATet BN MBS AT SEUY
wser1edumesidn 4) nsmuuagudnvazresszuuliRnsaeuiiumes gunsalsznausazlusunsunsldenu
5) msaduszuuthgsneilasaiaiiugiu 6) nmsdamegiaouneuiiinesusrasipuasuuiedotnenouiiunes
uardumesidn uagiiuns wawa (2552: Undnge) IiideiannsULuuNMsEmsmaliladansaumeuaznisieans

YIETNNUARUTNTAN B INORALIN1TANEIVDILS S HUTUIALEN WU
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nsuimswaluladansaumauasmsieasiiazdmalifnrudnss fusyavsam Usgnoudie n1sfvuelaswaing
LaEN15RANITUINTIANT ICT Inedesdndiaias MyuanTsRavesduduiyms ICT wardnnsaudinsadionsusms
AT ICT

aafUsenoudl 4 nmwiih filmanaluladuasdiiutisnsaih Adevimiidaeu wavyuiiewmun

vya o

walulagansaumne lnensdaeasy advanulvgninetedimslénalulagasaumelunsufiiauvesaniufinm
frmannsalunsduiiilunsasunas Wanmelulad famsanuamnsalumsysanmamaluladansaume
ffunsuivnsanung suiinsasurtnusanslunsSeuiuiagfrtumaluladll nsuftymmanaia
wnag Matfmineinsmenalulad uaznisussanunuiuaslunsiaumangns aeandesiu Gurr (2006)
I#Anuitedos nansznudumelulaBasaunauazmsdomstonsinmuuaensldiniduisusinauasdai

o w '

ANu3luAnITIEN 21 nudigusmsaniufinuiuazas fe nsiaunagnsdslrianuddtysosresiia1diwing 4

lunsveusumaluladansaumavesnjuagiineites Aun e MeRilasIdevinlvewInszuunIAnm

wariihlsasou Faduvislénalulad finasmsnensaing o furuszervu wazdiinisidsundas nsillena

Y

a o

lasunsimunInndnvewulunadumunzan sadagan3e 3deda (2554: 11) lanaatia nsdnnswmalulad

du ICT dieliAnUszansnmlushunaidugiin fe msfiguimsldnnedin (Leadership) lunisthgauardaeta
TyaraduUfiRnufinudonis elinsufiRnuussqeavinsvesesdnisidedsivssansnmuaz Ussansna
uazdsng Indganaing (2560: 49) naml i fiuenannsuszngAufiRn Wunuuegaipuayeansuddesuds
fnsianuuzihdety waznszduliyrainsiiana@iia enufenuaansannuidsmnalunsuiife deld
asdnsandulugitmunesgnsdigunn
psAUsEneudl 5 yasns maiauyaainsliiamianuannsn fihvensnumeluladansaumne

TiiruadimnzaniunsudRauasviliyaansidianndnenmessmuemmeiumaluladansaume
uavanansounaUszgnalilunsutRaulivsraunadidafndunving anunsaussqiiminsvesesdnisldognad
Usyavisnm aenadasfuaenadesiuasaw Ynsysae (2558: 238) ldnanfs msdvununuivmihiivesiuims
nazyransmaluladansaumauaznisieas” Ussnausme 3 dnwas fie 1) Anundeuvesyaainsivziamun
waglfimeluladansaumauazmsdoms 2) fidmslsaoudianuimudilaffumaluladasaunauazmsidons
uay 3) insusmsinmsmsimunyrainsuagianvdngnsiloduaiunisineusuuasiinufiRuAyrainsany
srumalulafansaumauaznisions

2. TsunsumsitmunaussaugmsuImamealuladansaumaiionisuimsaaudnuvesfuimslsasou
fiseufnw TunangTueenideanile nuiwdmmeseddlusunsunsiauaussougnisusmsmalulagasaune
ilemsuimsanufnuwesiuivslsaSouisendnu Tunans Tusenieanile wuirgidrsumseusumsiamn
msuimameluladansaumaiionsuimsanufnuvesfuimslsasouisenfnu luaanz Tusenidoavile
IMIVAFOUNBUNITOUTH UALMEINTITOUTH TATLUUTINABUBUTHN WU 689 ATIUY kAsTAZUUUTINVAIBUTY
Wity 841 azuuy aiUFeuiisuazuuunoumssusufundinseusuazuuuisundimseusy Wiy 152 azuuu
Anuduferasfifindu 72,00 fuiusyavinaiafiauiutu nisfinanisideunngiiul oradunsei Tusswiaivh
msnaes fiihsumsiannldumnudiasnsilinudRnetuiannsuimseluladasaumeaiionsuims
anufnuvesuUImslssBusisendng sunseiaidnsunseusuannsmhwnAauasvguiluszgndlilulsasou
uaziannnuiedls aonadestugidion ungvs (2556: 9 ldnwuinnssunsuimamaluladansaunawaynsdoas

v & v a

voslsaseuluiiu nudwansussduiuuiunislunnsiuuaeeiueglusyiuunn Taemsfivuaidediad Wusha
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wargvsmansaoufne ldudnmsiidusiuvesyaainamnsziu udulsiianeivgdian man1sussfiusuiede
Malunmsuazesm agluseauinn lneaumdeuvesnslunislasunseusuneuiimesiiAnivgen nansussdy
AunsEUIUNS Nelunmsasea ey lustaunlnedenimsnssiulidneuduauteyalagly ICT danaduasee

o o

Han1sUsTludukands Malunmsiuwases egluszauann TaeazdinnisdeunsaeuiviudSewdudfy

17

'
a

fAatugaan
sl maiannaussousmsuimameliladasaumaiiomsuimsannuvesiuivslsaiou

fooufnw farwddnydenisianinuies fsdswadensufointhilvesiuimsanufnu uagdslunirdudaals
msUSmsanIuAnm maduaiunsianaiounsaeunesng axannsodmaiinsotnSeunndetu nmsldinalulad
ansaumezglviguIMsanufnuinsuimsednlivsyanian Ideyalumsuimsdnnisediagnies asuiiu
wazLieans

3. UsgAvdravedlusunsumsianaussauznsudmsmaluladansaumaiiensudmsaniufinm
vosuivmlaaoussendn Tumany Tusenideanilefiadieiu fenduiussaving wiiu 07204 vieRndutosay
72,08 uAnIIUszAvBRATOUsINTIALTY uazmsimng uarUssaunsaiflasuluimuues wasiaunay
vosjuimslaadouisonnu neduiineosdon il

v oy

3.1 Mynauunagnsialulagansauma lngswegluszauinniian valmswanmulusunsunsnau

o v a a

bEdsunMsTasiaug ansudilauagianuaninsalunsldumnagng msiduinay wastinansaiivem
Tassmsfianssy annsansununagnéaluladansauma dsnsnununagydiiudsiidudsmaiaszavznm
¥ouuUIM3 Aguazyranslulsaiou aenndesiuiiigns yusedR (2553: 215) luiSesmsiannnagnsmsuims
welilaBansaumeauaynsdeansifionsin Tsadeudeinadnoueiuiinsfnwngamemuas wuimwia 4 nagns
faudndueglussiuinn wasnuidevesiingal duvinsduus uazany (2557: 72) Mausgnsmaniiitawaiuaiig
UsrAvBransusmsdanImaSeumsaeuiewmeliladasaumiaynsdeaslulsadouisendnu S1umu 6 grsemans
dmsuran1susafiunnundululd enuminzay anudenadosuazainundulselovl eglussauunn lnediadvd
ANUABAAZBY (I0C) g4nd1 0.85 NgNsAANS

3.2 M3dnlaseaieesins Inesamegluseduun Inedidrsunsiaudanuaunsalunisivun
fypansiteuiRnuiinsamunug mwannse mwassalunisudsnununguiiaenndosivny
mdumealulafansauna duaiunisliveluladansaundlunsinsodoas aenndeafutad wilaw (2550: 95)
fimstmuamsdiusssrinaunum wihil fufuftiuasusunaniiaansayssaunsufiRauldaian
sullufensgslayanauazninenssne ieliussquinvanevesesinsg

3.3 mdelasainaiuguduweluladansauna tnenueglussdiumn Tnevdsnmadrsumsianudi

£

Fusmsiimaiaunszuueseenigluanufnu duaSulildmealulaglunmsinideyaasaume Waussuy

Y

a 4

Suweiidlvilianumnganiusunanslddwalifausssmalunsujiinuwasunaasouslunisiseu;
vou{iFouiln fszavsnm aeandestulifingal duvinaduus uazanis (2557: 72) Miauogmimansd 5 as1eussern
uazuwaaeudveddsuioulidodensliimaluladasaunaasmsdoamsofiusyavsmmsfinyuasaonadd
fusBuNansiaumsly ICT WemsuimsinnisuasnsinnisifoumsasuvedlsaSeugih ICT Tsadouluily
Tufhuussomeauazdsnadesmedlsafeuin Siedliuinisdu Multimedia Tousinsiou fanas yu Intemet Café

Tuussenniauanvesssunsusurazliusnis uenaniilsad anssnuy (2556: 89)
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eI asdilede 1) msdhdaneluladdesins q (access to technology and media) osSsuazsosiiia3otne
Sumefiiniifgaunings weatuayunsdeasdiusuazidungy Welvi3ouaunsa download uas upload 11y
yieranuiiduasurovdnnaiouslénnmumnuis mataligunsaiswneawazmndensuanderionaidunmides
yielenasg 2) MssenuuUieaeu (classroom design) axdoadeliiyFouduindomsuazing e Tifaunsa
nudunguls gunsalanussazmelulad meluiesazdedianubamgulumsdanidlldognieuiazesasnds
Hievhanuwden sungu MmstEusraNy MseAusy MY NsdeansuasgUuuuAmsiledy  ua

3) NS wan (display spaces) Lﬁamsl,%'auit,l,ws'mﬁa miﬂisﬁqué’uumﬁ%ﬁaadwsJLLaz"LwiamiL%amiaﬁU
szuvde (media system)

3.4 gdivesiuivnamaluladansauma Tnssmeglussduinniian msfinansideusnguui
ordumsein fuimsannsaaindovimiadang wasjsinumeluladasaune duedy atuayuliinsly
welulafansaumelunsufiRnuvesanufne Wudihlunsideuas iaunmeluladewieileaonndesiv
UIUNY4l5038U #onARadiU American Institute for Research (2004: 24) LUIRANENANMLINTTIUTLAUYIA
‘1/mL‘Vlﬂiuiaﬁmiﬁﬂw’lﬁm%wgﬁmi (National Educational Technology Standard for Administrators: NETS-A)
LazWNAAYES Flanagen and Jacobsen (2003: 137) flazviounuidnndnvesiindasldlads nszdulvigufdiny
wazifiies Anwmanuiiferdunsiifdeyainzaudddsmududmiuasanasnsovesdieya
ansaume n1sAuATastayaansauwa ninddumlyn wagdaaSumaiamnanuianuaunsoegiate

3.5 yaanns lneymegluseiuinniign guimsimsduaialviaguazyaainslasumsiamn dueng
Renfumaluladansauma daasuliinguasyaanslasumstinvinuzlumsldmaluladansaumaiionsufofoy
fevennIXs ANLaNIalLiYAaINIaenAdeiugnsAansNISUUNSANY (NSensaeAnwiBnig, 2559: 26)
ﬁmmswémLLasﬂ’Guum'gImsJ%msﬁaLLasﬁuﬁﬂﬁﬁammﬁugmﬁwizwaauiaﬁ (TEPE Online) fiannvane wilelving
uazyamnsamsAnwilomaFeus uasiannauesegueiileddnniinninm aeaadeatugnsmanivesdina
ANENTIINIINSANWITURLEIL WA, 2556-2560 Tumsiaunyaannsnsmsinuliivinusdmiuamssei 21
yilsluduforinuedn ICT waransenumansiaunsld ICT iWensnn Tusunmsudmsdanisuasniaiou

nsaeuvedlsaeudil ICT Tsasouluily

TaLauauuL
1. daweuauuzlunsialuly

1.1 1ndedunuiih aussauznsuimamalulafansaumaiionsuimsanudnuvesiuims
TsaSeutsenfne Usenausae manusunagnselulafansauna msdelassainsesdng msdnlassadisiiugi
shumalulafansauma nzfihvesfuimamaluladansauma uazynans Ssnuyanavieriifidauieitoi
msftmuynansanansatimandelUfdumdumstannanssougmssimsmealulaansaumaiion1suivsg
anuAnwvesiuimslsaseudseudnu Tllussavsnmeely

1.2 9nM5ie finuin Waunsumsiannaussouzmsuimamaluladansaumeaiionsuimsanuding
vouuTmslsaseuisendny Tuneang Tusenideavie Aulaseaisesding wazdlassad g usumelulad
ansaumeagluszium Famsmuundunsiaundulasadiodng usedulessadeiugiudiumelulad

ansaumalinuy



MIAITUNTINEEET18A) Foeldn

U 17 atiufl 2 wouanau - Aameu 2566

2. Sorauanuzlunsiiiseaiealy
2.1 msiinsidiumsisomswauaussauznsuimsmeluladansaumnedion1suSmsaaufine
vosuImslsaouseufnulaelizuuuudu
2.2 miﬁmiﬁﬂmmiﬁwmammuzmsu’%mimnﬂiuia@msa‘umﬂLﬁamsu%msamuﬁﬂwwaq;}u’%ms
TsaSeuseauUseau@ne) SEAUINGIaE USaNmINGINY
2.3 msimsaneniledefidmasemsiaaussaurmsusmamaluladansaumaiionsuSmsdanufnen

YouIMslsaTeuy

LaNE1591989

NSENTUANYIBANG. (2559). UALHTAILINITANYI8INTINTNANWIENIT AUUTT 12 (WA, 2560 - 2564). NFANN:
dnanuldansensad@nuisns.
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Abstract

The primary aims of this study were to: 1) acquire knowledge regarding the textile wisdom of
the Thai Yuan of Ban Pa Bong; and 2) examine the process of transferring the textile wisdom of the Tai Yuan of
Ban Pa Bong to promote tourism. This study was qualitative in nature. The research sample comprised
50 individuals, encompassing community leaders, community philosophers, and young individuals from
Thai Yuan Ban Pa Bong. A semi-structured interview was employed as the research instrument for this study.
By conducting individual interviews and engaging in group discussions, the research team gathered data

and insights from participants.
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The research found that 1) Tai Yuan weaving fabrics are woven fabrics that are the Tai Yuan people's
intangible cultural heritage. It is regarded as a craft that displays the identity that identifies the ethnicity
and origin inherited from ancestors. There are techniques of jok, pearl raising, spinning (combining lines),
Koh Luang, and tying the kan (khad kan) that express the identity of the Thai Yuan people in various dimensions
as well, 2) the practice of transmitting the textile knowledge of the Thai Yuan Ban Pa Bong community
with the aim of promoting tourism involves the dissemination of wisdom to both children and adults.
This transmission process encompasses various methods such as oral narration, practical demonstrations,
hands-on experience, utilization of media resources, learning from educational materials, participation in

folk performances, and preservation through written documentation.
Keywords: Textile Wisdom, Tourism, Thai Yuan
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Abstract

The objectives of this research were: 1) to study the components of teaching potential of teachers'
career skills; 2) to develop a model for promoting of teaching potential of teachers' career skills in Kutakai
Wittayakom School; and 3) to assess the effectiveness of the model for promoting of teaching potential of
teachers' career skills in Kutakai Wittayakom School. The target group included 25 teachers in Kutakai Wittayakom

School. The research instruments were a synthetic form of the components of teaching potential of

! ggnnenslsaSeunmlyineau drdnaruenituiinsinydseufinyunsnus ia: Kasnawe@hotmail.com
I Director of Kuttakai Wittayakom School, The Secondary Educational Service Area Office Nakhon Phanom,

Email: Kasnaw@hotmail.com
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teachers' career skills, needs assessment form of teaching potential of teachers' career skills, and an evaluation
form of teachers’ satisfaction towards model for promoting of teaching potential of teachers' career skills.
The statistics used were mean, standard deviation. and the model effectiveness index. The research results
were: 1) The components of teaching potential of teachers' career skills consist of 5 components comprising
flexibility and adaptability, social skills, creativity, being a creator and producer and, leadership skills;

2) the model for promoting of teaching potential of teachers' career skills in Kutakai Wittayakom school
consist of rationale, objectives, contents, development process, and measurement and evaluation;

and 3) teachers who participated in the study had more potential after participating the trial model with

the effectiveness is equal to 0.8499 or 84.99 percent, and satisfaction to the model was at the highest level.
Keywords: The Development of Model, Enhance teacher competency, Vocational skills teaching
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uazn1sUsENBUDTN Ao msdamsuazeuquensual mnuAnsElunuanududfinlunsinuy anuanns
ynadaen Msdnnisaniternudidamuiimneuazenuivlaluaues dulnaantinisdsine Ingld
wuuaeuaw LEQ-H tiednlassmsvinuiuiniGevluusyimadanlus iilensivaeunmauinisdningwesdin

n3RdeUANAanARBINTgly W MITuuNLazALgNABwateIAUIENaY nudilesusznauvesinuedin

¥
av A

wazendnlunuideifiauaenndesziuuiunans Wensaaeumullusudsudiuunaaina wudn mainaiy
finuweinuazordwlifauuaniiaiy Samafedaguléd uwwuasunu LEQ-H annsairlasinisnisiaues
thiSeusevinueTinifosdusznou Ae msdamsuazaiuauesual mwuAesaluny anududihlunsiny
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Abstract

The purposes of this research were to 1) study the interal and extemal environments of local souvenirs
for tourism in Suphanburi 2) study strategic guidelines of local souvenirs for tourism in Suphanburi and
3) study product marketing management of local souvenirs for tourism in Suphanburi. The mixed methods
research used the multilevel samples and was conducted in 3 phases as follows: Phase 1 studied the context of
internal and external environment of local souvenirs for tourism in Suphanburi, Phase 2 studies the strategic
guidelines of local souvenirs for tourism in Suphanburi and Phase 3 studies product marketing management
guidelines of local souvenirs for tourism in Suphanburi. The data collection tools were focus group and
guestionnaires. The data were analyzed through percentage, mean and standard deviation. The findings of
the study were: 1) Internal environment, the local souvenir style reflected community as well as its unique
identity and various types of products. External environment, the number of tourists was increasing together
with the supporting and tourism promoting from government sectors. 2) Business strategy focus on product
differentiation strategy for the outstanding products, and customer needs and awareness of quality,
unique and expanding the market of souvenir products, moreover, cost leadership strategy focus on
the quality branding and financial planning for systematic cost savings. 3) Product marketing management
focus on marketing mix factors affecting the purchase of local souvenir products, namely, souvenir products
shoud be various and increase community products. The increasing distribution channels for souvenir products,
focusing on the process of delivering services, recommend the attractiveness of souvenir products with

thematic story so that the customers perceive the value of products and intend to purchase them.
Keywords: Management of Local Souvenirs, Local Souvenirs, Tourism in Suphanburi
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'
a

anssauus wwsesilafldlunsive Usenaume wuvdsuanukassuvdunvalneiinsodlenldlunisiiusiusiy

q q
1% o

VoA AN

She

2.1 w3sddloflilunmsinwanimuindounslusazannwindeuneuenvewdndueiszinnausi
vosfiszangiiliygywiosiu dmsunsvieadiodludminanssay’ Wuwudmouvaedn Welilddeya
anminadeumelunazanimuindennieuen nanusiUsanaudvesiissdngddygyviesiu dwmsunisvieaiien
Tudminanssas

2.2 LﬂéaaﬁaﬁiﬁiﬂumiﬁﬂmLmeqmia"iﬁanaqwémmmamﬁmsﬁﬂizmw?mﬁwmﬁizﬁngﬁ{]zyﬁyﬂﬁaaﬁu

[

dwmsunmsvieadisaludmingnssays Wuwwdaudaieda dielilddeyaidevim (Vision) a1sia (Mission)

Wiy (Goal) nagws (Strategy)

=

2.3 infeslefllunsAnyinnmenisinnisiunisaavewandusiussnnaudesiisyan
oty wiesiu dwmsumsvisaiedludmingnssays Wunuuaouay (Questionnaire) $1ua 350 4a Usznouse
foyariluresfrounuuasuay ToyaiferiungfnssumsidendevesiissAnlurestutmingnasays uarilade
dulszaunmanainiitnadensidentonansurivesiisy anluiosiudorinanssuys

n1snsIeseUAMNWIATasile Ynuuasuaslunnaedd (Try-out) Autivieadioafiuvieaiien

Tuaouivieuie T mingnssasys 91U 30 YAusn wemAuleiu (Reliability) a1u3smsasauuia

¥
'

(Cronbach, 1974: 161) Tngl¥duuUszansuaarh (Alpha Coefficient) Tun1sfinuasaiian Cronbach’s alpha Wity

0.815-0.887 (Cohen, 1983) WazAufignTivoduuvaauny (Validity) n1sfinwasitian Factor Loading Wiy
0.506-0.888 (Carlo & Randall, 2002) fatuAmuANATBHBIAMUMINE ALARANDINUNG W)
< v
3. MsIAUIIUTIUNTaYA
NI FomsInnswdniaissandudvesiisyintuiesdiu dwsunsvieaniedludminanssons
finsiusiusindeya fil

3.1 Maiunusdeyaneaivanmmndeunelulazanmwindeuneuenvemdndamiussnndusi

vosnsEaniidayaviesdiu dwsunisvieaniedludmingnssays fIdedniunis del

Y
v

1) fAdevimladevennusudelunsiivnusudeyaliundussneunisndndamiauivesiisein

Y

ludmingnssauuiuszian uuvesn 9mns dunellodardineurauaiin 91U 5 518 NuriRanIsuviedu
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SUNDADINUDILAZOUNDANUNUNUIY T1UIU 5 578 LATDUUYITIA 9UNBLIDE T1UIU 3 578 Wazn1snen
§1LNPYNDY U 2 518
2) Ussyungueos (Focus Group) #3desilunmsiiusiusiudoyanisnuied

3) fIdvasunanisUsEyunguee

=

3.2 mafiununndeyaieiuuuninisainagnsvemdndariussinvauivesiissang ity

Yo o

vieatu dmsunisvisanigludmingnssays §idedniuns deil

U

o °

1) fAdevhmdaderennusmdelunsiiusiusiudeya touwd nguihgusu S1umu 3 Ay

=

[

msvissiiewitUsamalve diinaudmingnssans 31w 1 e ddnauimungueu Sminanssays 9o 1 au

q

o

NIYINTPUNMTUINNT TN 2 AU KALITNIBINTIUNNTRAIN T1UIU 3 AU
2) Usgyunguea (Focus Group) Rdeaifiunmsiiusiusiudeyameniies
3) fAdeasunansUsegungudey
3.3 mafiususdeyaiieafuuumansinnisiumsnainvemanfusiussamaudvesiissan
giteaiesiiu dmsunmieadorludmiagnssans ideduiuns feil
1) AU SIATIUUUABUNUANNTINIUNGHIIDE A 350 YA WIBUAUATITEBUAINYNABDS
ATUNIU WAYAINANYIAIYBIMUUADUNNY
2) Aidumsifuuuuasunufiuussannsinvieaiieiliamnsonsudnuiiuiueuls {ideddd
Bmsqunguiegsinvisaiisuduvieaismuuamieadieluimiagwssan Wud adualasr verssussms-
wiula auaduivnssdl madvevdnidles-duinsassd Junnadunseiiesi (Jeduag) nataseeUauyn
MftuAe U1unselng ANSSUNanUUiR anssaus NssUTusIvIasainewaRd auiusssuyiiniauwin
Soun uuunn fuuzuing Samssusu gnseusiua sesnszynsUIm Yaiidn Wounsuiden qusiusi
wzdss aa1n 100 Difesuaralilash Inedeyaiinsnszagludsiuiisendn Wnduiegne S1uau 350 au
3) dielésunuuasumuditihnnsassuA LAY sAive sLUUABUA FsUsngindunuuaeuny
flawysal asudureamsnou sauszeralumsiaiununndeya 90 fu (Founaau-Sunau 2561)
1) thifeyanuuuasuamilésuluTinsgidoyauazuysuasely
4. maTzidaya
Aty Fesmsdanisudndnsiussamaudivesiissanluiosiu dmunseadien Tudminanssan3
fnshnseideya dail
4.1 dayannnsdunsieionansiarUssyungueay (Focus Group) gideaniiunsiinsizvideya
Imamﬁmﬁzﬁlﬁam (Content Analysis)
4.2 Feyav1nuuuaeuny (Questionnaire) Ua1eUnwilaunsadiuyseanme 5 seau (Rating Scale)

AdeAliunslinnegideyalagliadifianssann (Descriptive Statistics) lnemsmanfesay Aunde wardudeauu

INTFIY
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dyuna
SEELi 1 HANISANEIUSUNENTNLINANNTETY LATENTNLINABUNITUBN NAAAMINUTZNNAUAT
vashszanluviasiu dmiunsvisanedludeaningwssays

INN5UsEIUNAUERY (Focus Group) annsaasuld dail

annanaauniely

9au4 (S : Strength)
s1. wanfarissnvauiwesisyaniudmingnssanilenumannvans Wy nandosivszson
YumasIn 9N HARSuTSoNATeURLN nTeuURTIs InTandauynasaeiives idomasyuasaneth
V04 wazlARDIA AT HARSeTTNAY Asen$ vesiihienndnaun dlnudmedudeduiin and-anads
\esdnanulszianaznd nazys 1usy
52, sUuUUTNAR AusiUsTLAmALAMvesTisEAnuan iy TuLUUTLUY

$3. wandarilssnvaudvesiisvanianuduendnualilaneiu 1wy sutandanssa vy

9 9194 HANSUNNENAVTILALNTNBEN LaziAIaaunasiA [Wudu

Y
a

Sa. nanduaiszinmauavesiissanuisedsuanlneldnilegyidanussaunisalan 1
NiSsugnssanduanendanuaeny

sesinany Ussanliilivazvmelneiomzanononiing anononduny uagmny
uazUsydln Sunedesiitios S1LNBENE SUNBLANUIUNILIY LATBIMDANEDY SUNDABULIRG LATDAURYATIA
suneles wamfuTiNdnAUTLazMIIei Suneilos Sunegnes Suneassities sy

s5. msseveanulunswasnanfuriUssavauiwesiissdnasdunelunseunss Fafnan
psdmiiuvesntuluguildsunsaenenanugiuieldlunsissdinuasinuiaunundesosi

S6. AmAnAuTIUsSTIAMAUAesTistanlilgunndlawisuiundnfasissnnieiu et
iSeaunand Welflsutusaeieaunyasiidminegsen

S7. wAnAnusTUszInAufveaissaniismneegilunuriesmaiauasanuiivioaisdsna o
Tufuidminanssai

s8. AnfuiUsznvduiwesTisyanimsUssrdniusvanuaneguuuy enimsussndunius
wudednuenuler] wu Vuled vden vinwes wadn uarmsuszdsiusinudemsinany an nomsUssnduiug
iledaiaiunmdnualvomansiog

59. WARAnusTUsELAMAUAYBsisEANU ST N TN SHAR ST TUISTans
aafnsvaswmuedliduuds wu nguuituindga ngufauinanssudiusssuna nquananuduvaun nguwitu
inwasnsuiiaen nauendnsinanssusinlsl nguinanssudnanutulnga (Salnsad) nguusitiutiulig
wazamnsalanulinIAenTUaNIIUY3 e s

9naau (W : Weaknesses)

T

W1, mmﬁﬂwﬂumsﬁmmgﬂLLUUNﬁmﬁmsfl

W2, TnaRudsdnanndaninau

q

o

W3, nsudnnandueiussinvauivesissandsludiunsgiu
Wa. nMsuannansuaiUsenaunvesiseandelifimalulagniseaniiane Wy wseadnanu

WAZLATOAUYITIA
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W5. miﬁmumwmmamﬁmsﬁﬂisLﬂwauﬁwmﬁ'ixﬁﬂﬂixl,ﬁumﬂéfunumﬁmﬁm% Faduansos
fnnudniioniiguis anmnsodasamdeniiguddld Sndundnfasiflidanuwnnss masamazgnimu
IngguasAnargumMuuawan n1sinunsA1ddlidndusealssuaindunundnsioe

W6. wanfusiuszanAufesiisyanvianisaiisanis

W7. udnsaeiUssinvaudvesiissnuanansessuiiuiueu iesaniiamzeanaludmin
ANTTUYT Fatuansiswneanalva wienisduasunisdnumsnaialnensiiudemnsnissmuiell

W8. nandasiUssinvauvediszinasnideunuulaie

dnNuIRANNTBUN

19014 (O : Opportunities)

O1. Favingnsnnd uwiasUiivieadlondrunduduaufiusnntu fevay 10

02, fimspanesudsiiazen Tndnsaymamuas aunsaiundagsasudansa salagans
Usedne wagsaln

03. NNy NIFTIUYA UseTaemans Tusaaniu lusauing mau UssinalfayInusssy
way Auditudies Aiflegidudsiagatinviaadien

3 o

04. np3g Imsaduayuuasduadundndasissamauduesiiszan Tnovhsadidnam
NPT IRanssUs davilasansdunndnguau ndndueiiuinanssukagems

05. pafnmtivnanelulad ilannsaiannniswanlduniu wu wende adgnss
inennellad AP iunldiianngnimmaowdndast lFnssuunandndaunmguarsnddumsisuu

warnsllsIIUAag

9Ua33A (T : Threats)

T1. 91ansduaiuannasgeg el lnefinuummhenunasgrateniisnuiiainluns

o o w

daiey ulesanyuvy JamRavuienaiswazauingondidiuuinn luvasiivihsnunmaigiidedinluFees
YAAINT QUUIZUIU 18

T2. MIYLABMVBITLUULATYINT

T3, arwidasndelunisunviesilen

WBNIINUUAMTUNITHATIZAENINAINTULTIVDINITUAITUINSUTTUT LR AR Foua

= [ @

Ussinduaveiisean Jaingnssaysuulianudutuiniesiioda fsil

' a o 4

1) Intensity of Rivalry (Auastuseinlugsia) nswisduiuseninguds@nsioe

=% o [

Ussunnaumvediisedn Jminanssays Iseiunnugunswenisuiaduluseduas iWesniindndnaiussny

a v =

AudnvasiisyBnuansuuy wasilismnenansse Snitmenideuuuuliine Wunanaiidanieaoudiann
fivieAuddu Mass Product 1u BnffasTUsziane s uagauy wag Niche Product Ly LaTasiugyasd
WA UARDNTTY

2) Threat of New Entrants (gutadufidianlv) foanenuaingudsdumnivlve guasdu
selituannsodulunefusivssnniuvesiisyanldie Wesmnnsamuiilsigannin Wiansuds
dunaaiuludnniigadu frduandulihduisuidunlmideuthannuasdssadenuduudsesnisudsdy
Aoutags adussnadulFtufSmnedu warnsamulundndusivssandudesisdn diulisiduiesends

Uszaumsal ligawsiansnsndiauedusnauausnuianelavesuslon
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3) Substitutes FUAINALNY) 119910 NANNUNUTLLANFUAIVBINTEANUUTLNNUNY LU

vold vosmnusis 1asesUsedu vesuilaadatunsifusinaassnmaniariussinnaumvesissantudel

ARFoNUN

=2 ° '

4) Bargaining Power of Buyers (§78) nansusiussiandudvesiissdn 81u1asesewes

Aevsiiun Aniuddeinddelwiladdyliasviawnsoegsenld wasludwinanssayiluvawiondiemannvany

waziiduivesfisednunnung Awasiadeuelusuiuniocnsedu vasiissaniilisnune astuaziiulaigie

fimadenun uardwansenuseauiduduvesnmsudsdulundndusiussianduinvesiisednas gnAnaedl

ANUISNINARensIAUALYANLNSaNILUAYUNSIAUA LARADALIAN

5) Bargaining Power of Suppliers (§v1edadunisudn) s1unvsesesvesiunelady

nsu@n (Supplier) dtiee osaningaviildlunisndnazdegynd warluiundwminsieg AlTngAutud wasay

P

q

NNSATIIAOUANAINAU Supplier agiawe Supplier Fadpaimmniieasldsudendu Supplier

sreedl 2 Han1sANBILLININTATINagnSYa AR uIiUsTIMEUAva s sEanTuiasdiudmu

nsviaang UM IngWITUIY3

Y

INN5UsEIUNAUEDY (Focus Group) annsaasuld dadl

2.1 Mmyasziladedanagns (TOWS Matrix)

A1919 1 Maaseladesdanagns (TOWS Matrix)

Inter Factor

External Factor

3aud4 (S : Strength)
S1. nanfusivsznnaufvesiisydnd
AUVIAINTANY
52, JUuUUTinERAusiUsELAMAUA e T
SEANLANID DY VUL UL

S3. HANNUNUTLLANAUAIVRINTEANT]

o % ¢ i
Anuduenanwaiilaniau

'
a

Sa. pandueiUseinnauaeisedn
U'maemwamimai%gﬁ{]zgzyﬂﬁﬁaamm
S5. Msanenennuilun1sHEn
AnSueTUssnnaudvesissananiu
melunseunss

S6. SIAMARSTIUsTIAVALA YR
izﬁﬂlﬁqauﬂﬂLﬁaLﬁauﬁumamﬁm%
Uszlnnifeniu

S7. nAnfaiUsuavaudvesiisednd
Smheeginlunurieamainuazaniud

VDAY )

Andau (W : Weaknesses)

q

W1. v1avinugluniswmun
SULUURAR ST

w2. fmqauﬁ’ﬁamﬂﬁgu
W3. NSHAANERA N
UssLnndudnvesdissands
laifiunnsgnu

o 4

Wa. NSNEANERAUNA
UssLnndudaesfiszands
Laifnaluladnnsudniiane
W5. ASAIMUATIAN
wAnSuTUszIANAuvesd
sEanUssiuansiunu
NARN N

W6. NaRANUTZLANAUAN
YosTisEAnuInnsadns

HGTRIRTH




71379 1 (61D)

179

MIATUNING 18831 SeeLdn

o A

UUN 2 WE WAL — damen 2566

gauds (S : Strength)

988U (W : Weaknesses)

P

S8. HANNUNUTLLANFUAIVRINSEAN]

nsUsEduiusHaInang JULUY

S9. HANANUSELLNNAUAIVBINTLANUNS

Uszlnniimssungunsnan 33nn1s

VS sIanIsvenuesl iU

W7. HARAUAUTZANEUAN
YosTiszAnvinnainsedui
Luuou

W8. HanAueIUsELANEUAN

Yaansyanaanduuwuule

4y
Tan14 (O : Opportunities) nagnsn1saieauuansngly nagnsgunfuiuuang
O1. uiazdimingnasausidnuiy REHLI n&x

thieaiteafisanniu

02. finsauunauvuddiazaan

03. NNYINTBIINR UseiRaans
lusaniu lusaeing aaun
UsswalAaUTausssy wazdum

fudles flogiudsiegainviouiien

kY

04. nasy Iinsatvayulasaasy
NAMNUNUTLNNEUAIVDINTEEN
05. AnuATITmamalulad v¥inla

ANUNSONAUINITHARNLOUINTU

- ahemssuiliiugusloe luseses
AMINTNLAZAIULANGY

- INNSARESUNSVIALAMULANANG

]
- @519 Brand &uAnluid
AN

- WAWBIANSlUAINT I
mudgmiiiatuainnis

ANTUINU

gudssa (T : Threats)

NagNSNITHMUINENS Ul

TL. 1eNsauaININAATTEN
awilos

T2. N3VLARMIVBITLUULATYTNT
T3, anudasnstlunsuvieadion

T4, HgN19655UVIR/N5H84

- Mnagnsmuuinnssuuasnsidouay
WaHandsienauauanguana
niluussmanagsinsUseine

- ponWaAnAmualu (Product Design)

N/A

2.2 N1FINURUNAYNS

NAYNSILAUTING L‘ﬁ‘uﬂa YNTNIANTVUN

3 ]

' ¥ '
s o = |

i

i ¥ Gl A < U [ i
paseanulaiuSsursedusslunisudety Tunsasdi

ANulmUTEUNIINTswlturemaningivessydn Useinvemis inseaugassduasinanssy Jslammunnagns

o o

SYAUTIND A

She

Adevied (Vision)

AUATTUBUUNIWARIDS

Y

Adyusuwuuruun Sanuduendnual laawiu uazvainnaty
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A1sna (Mission)
1. WannAaAmnseenuUULazNAnYesisAnduAaUzuay Tas Tl TImFnTTAR
2. Wannwansasfuwuuvesiisyaninefnideniunaaouddyiitaodnenssuiiaisny
Hufigdn andudrenimmsenna vieadluna wdtsnidnduesissdn wu vhamuseau wasngua fnan
IR 3%
wWhnue (Goal)
1. WanannseenuUULazHATBITsE AN AUz LA Tasssl ufnssund eaduseld
wnauluygs
2. Wannudnfariduuuuvesiissanduandnonssu eadeneldnauluyuyy
nagns (Strategy)
1. a¥annanduuddiuusudndnfariveisydn “Sminanssan”
2. ynemananAnSusivesissantunguanniw Inssjauneldnnnidunulinieaden wu

Y

NANARIATEAUUU NAUATOUATI NRLNEEY

LAY} 3

a o I3

3. davhsuuuunandusivesiisyanimllaulalusuuiuuvewandusivesiisydn wuuiiBessn
(Thematic Travel) s¥8nfisUsvaunisalang q fimewn
0. daadumdnSusivosiissAnliifvesniadous afrassdusslevifuioantunsounts
wazradenulae T
5. Windnfivesiiszandudumimesdin
6. [idodidansotadianaiiy (E-Marketing) Tumsvhnann iilelaenadesfunginssumans
Tutlagdu
7. uanuanuiniloduiiusing enii $ruemng arenisiu visniuien wan Wileduaiu
AN SusivesisEansiutusgaduuds
8. fnnumanasziulanuassefuuuEsng  Wumsgeanuaulavesinvisaiien
uazdeinaty #ef wiauondniueivesiisydn
svezdl 3 wuInn1sanisiiuntsnanananfusivasiiszanTufiasfudmiunisvisaiien Tuswmin
HNITUYI
nMInsULUUABUAY dnsnaguls fil
noufl 3.1 Teyaluvesinouuuuaua Useneume e 01y andn elddeiieu Tnauszasd

Tunsun Audlun1sun 9a9an g9nna wasksaiunia Inengusegsdulngidunands $1uiu 262 Ay

a

AmuSosar 74.90 01y 30-39 U druau 126 au Andudesas 36.00 o1@wdniSew/dndnw $1uau 108 Au
Andudewaz 30.90 elddereululagtu desndt 10,000 um F1u3u 120 Au AnduSosay 34.30 SngUsvase
lunsun ilevleafior/dununns $1uau 159 au Andufosar 45.40 ewilumsn masiusn $1uu 200 au
Andudeway 57.10 B8 Faviungarinden 31w 195 au Anlu Seeay 55.70 gania goieu 31U 288 Au

Anduseway 82.30 LLazQ WAUNNREINUATEUATY S 183 AY Andu Seuay 52.30

noun 3.2 Teyaenfiunginssunisifendevesiiseanluviosiu Jamingnssays Usenause
TogusrasAtoresisean Aldinedevesiisedn undidayatnians MITuHUNGUINTeBNATY YesfisEAniturey

wazTuINYeInsEaniondeluuiazase Inenquiiegsdnlng Ingussasalunisdevesniseanaziilldies
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$mu 159 AU Andudosas 45.40 mldaedovssiistan teunin 1,000 Um 1wy 320 au Andiuferas 91.40
widstoyatmans nlnsiad 1w 119 au Andufosar 30.00 MmausundusTednads agnduundnads
$runu 320 au Andudesas 91.40 vesfiseaniiturey Wureaslaa srumu 288 au Andudesas 82.30
Lazsuvesistaniidendolundarads 1 - 3 Fu S1uau 254 Ay Andu Seeay 72.60

aeudt 3.3 mnuAniuisfutlatudulstaunsnisaainiitnadenisidontenanfasivesiisyan

luiosdiu Yminanssaiys Aamnsa 2

& o

A58 2 wanaAiady drdeiuuinnigiukaeserunsUssiuanuAniuiediuladdudseaunanisnain

Miiasionsiiandenindusivesiissinluniaadiu Jminanssays

3

Padduussaumnansnaaiiinasaniadeondonansiousi . -
4 ome oy 2 e o % | S.D. | szaumsuseiiu
vasszanluviosdiy Jmingussays
wanAual (Products)
1. uduituievesdaningnasnys 4.40 | 0.78 tly
2. \hiduffituleandwminau 412 | 0.72 170
3, 1 JuAUAHARAIUAILRBIN TSR 4.17 | 071 110
4. sfinsdudmiedinfomneannsgiuiusesnanau 420 | 0.77 ly
5. gnansathaudunUasuls 4.23 | 0.82 110
6. UTTYNEnEUTIEY 4.42 | 0.74 tly
7. vssgdusiaansnihluliussloniduld 4.14 | 0.68 tly
8. ussgiusiduiinsiudaundon 4.02 | 0.76 tly
Taesau 4.21 | 0.56 1N
51A1 (Prices)
9. 97A79N 436 | 0.77 110
10. fthesauendaiau 4.13 | 0.78 110
11, fAufvaneruaiisnssiuliidende 4.13 | 0.81 110
12. mslduandmsunisteusinamnn 4.06 | 0.84 110
13, finslaudodmsunuiigousunamn 413 | 0.79 10
14. MsIuRuYnlavaneyeania 4.06 | 0.75 170
Tnesau 4.14 | 0.60 1N
FBIN19IN15IA19UY (Distribution)
15. figpdagaihlignénaula WwugeanegUsFenanssusm 9 435 | 0.87 )
16. Ao ufidainSuussmuemswasAsosiy 4.20 | 0.78 110
17. fiflvensoazain 4.14 | 0.76 10
18. fivfoninazon 4.16 | 0.86 110
19. wazen nau Audln Auadng anglu 4.10 | 0.88 1N
Tagsau 4.19 | 0.65 1N
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Jadvdnuuszaumenisaanaifinasionsidondenandost . -
D ome oy 2 e - % | S.D. | szaumsuseiiu
vossEanluia iy JMIngWITUYT
n158aLEIUN153 MUY (Promotion)
20. finslawanussanduiusinudesns o wu dhelavawasdessulad 4.05 | 0.79 170
21. fmsusemnduiusuandasivosfissBnsnuuisning 4.14 | 0.94 170
22. finsan wan wan woy vivedalusiuduly weniass o 4.03 | 091 a0y
23. fdursegdlinnasinousndulaie 399 | 0.90 170
24. mavuansdondudluuiienan wusihduduigndd 3.97 | 0.90 1N
25. miLLauﬁuﬁwLﬁ@@ﬂﬁ'}%@ﬂ%mmmm 3.99 | 0.94 170
QEEERH 4.03 | 0.68 1N
N35UIUN13 (Process)
26. SEUUNSWUSNBU WU 019113 01913319 913 4.26 | 095 3170
27. wﬁmmmwLLusﬁwﬁuﬁWLLaﬂﬁﬁa;ﬁaLLdQﬁ?? 4.12 | 0.82 17N
28. nifnaueinnugnmeeutiouuas dufuesiugio 4.16 | 0.80 1N
29, wiinaureTnsudsMeiiansn gnm wazazgan 412 | 0.77 170
30. AuEzaan 530157 Tunsiasentdnauee 4.14 | 0.80 3170
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Abstract

The objectives of this research were 1) to investigate the problem of illegal working of migrant
workers 2) to study the obstacles in law enforcement for solving the problem of illegal working of migrant
workers 3) to suggest the ways to increase the efficiency of law enforcement to solve the problem of
illegal working of migrant workers. This study was qualitative research that collected data by using

interview form. The 15 key informants who were officials in Samut Songkhram. The important research
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findings found that 1) the problems related to illegal working among migrant workers including social
problems, livelihood problems, public health problems, rights violations problems, migrant workers'
organization problems, and policy and law problems, 2) the obstacles in law enforcement in terms of
policy compliance processes, migrant worker management, and the economy. The key recommendations
for enhancing law enforcement efficiency including law enforcement officers involved should have strict
enforcement and enhancing the operators’ skills training should be provided. All relevant sectors, both
public and private, should integrate cooperation and establish the organization for co-employing migrant

workers.
Keywords: Law enforcement enhancement, Illegal working, Migrant workers
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Abstract

The purpose of this research was to examine the effect of developing core competency on
financial budget disbursement efficiency of accounting and finance officers at Mahasarakham University.
This research used a questionnaire to collect the data. The sample consisted of 86 accounting and finance
officers who work for Mahasarakham University. The statistics used for the analyses were mean, standard
deviation, multiple correlations, and multiple regression analyses. The results of this research indicated
that the developing core competency in terms of service mind, achievement motivation, and teamwork

positively affected the financial budget disbursement efficiency with statistical significance.

Keywords: Developing core competency, Financial budget disbursement efficiency,

Accounting and finance officers
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FRUTTIINALT3E5TT (Integrity) FUNITUSNNSIA (Service Mind) é’mmﬁ@iqmaé’uqmé (Achievement Motivation)
Frumsvhanuduiiy (Teamwork) dumsdsauemnanderngunuerdn Expertise) @rinnueaaenssunsdsons
NaLseu, 2553: 2)

UsgAvisammsidnanesulssanamiunsitu (Financial Budget Disbursement Efficiency) Wumnuaninsa
TumsidnaresuuszanasunsiulidiSagasugaomneindy Tagldminensidogesaosiian viliian

| Y

AnufisnalawngSuuinisuasiinUselovigean Inensidndesulssanaiesdinisenfosedeuivnenisuinis
suuszna Sadumsuimssuussnauay s dnmssulsaanadiyaiunanunugnsaans femsiaassuyszinm
uazueUs AL URnveuliiud L IMsEINsIUIMUYsTInalsogsaae s Wilelrinsldaissulszana
ededammsand fuszavsam duen Tida aunsasseaeuiasdameieassugld uaznslisedeilis
MNnMsdnasssulszana viiemsleurdedsunlasmensaulszanunedgluudazsuvielasenis aeldum
sutszana Whdulunumdninasinsidndne Tiun suyaaing sudifiuny samu sulfugavyu wazausiednedy
(nsudy@nans, 2557: 11) Seussdnsnmmaidnineauszananunisiuiiesdusenou ¢ s leud AUANIGNFADY
(Accuracy) fMuANTING (Velocity) snumsusendaminens (Resource Saving) waz e ufiewslavess5uusnis
(Satisfaction) (gHa ‘gﬁmﬁa‘ﬂ, 2558: 5)

UM Ingndoamiansaa (Mahasarakham University) 1usmninendevesisiilinaeulusysugeufnu
yinszdu Taefiiusiandn 4 1 Ysznaude dudanisfinwuasinindugs Inssaduimuigunimnisfing
MsuAnTinRfaun N LIRIIIL wasTinudnuasifiaUssad Muamdnnainmuideniluesdiaudln]
wazigaunwlunnanyiin eaduayunisiSounisaou msuinsinns msvhythgsdauamsssu wasi g

Usglovdmuenuminzan suliuimsivnsunguvuikasdiny e liguruiagdnuausoiiminuediiogneddu
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wagfumseying Huy Undes weuns uazinundaUansssuuasauussaunionlssmdvesdan Gminetde
wnanseny, 2564: saulatl) msslivniliussgiusiavesminededesendentnauluuivendedienuld ihnu
Tdi3e Femufminanulunguuesinivnsfuasddse wszwinnuiutRnusunsiusasmsdnyd
fanuddgensiiiunuvesesdng wasdumsuftinuiidermenudeyamamsiusas sty Tsifuimms
deldlumsiadulafeatumsdiunuvesminende dnfuduimsvesminededdiauddaiunsufoin
funsfuuagnsind uasdesinnnaussousvdnvenininnistukasdnd ielinsufoRmmuAaussansam
wazUseAvisnasiondns

MnwspaTinanuudi (ideiselafinuidenansenuresnsiinanssausndndifideUssavs am
madndssulsznafunsiuesininnsiusasdylusminedoumansa lneflingUszasdilennaeui
MMINAIUIANTIOUTNANINaNTENUADUIZAVNEATWNSIINT189UUTENA AUNITRUYRITNITI N TR ULa UYT
Tumninendeumansaunsely egnsls lnedliunsiiusivsandeyaaninivnisiuwasda® lumninedy

UnranInl

ngUITan
WBNAFDUNANTENUVBINISHAILNALTTOULNANNTLADUTLANTNINA1SLTNINBIUUTEUIUAIUNNT AU

YsinMvInIRuuar Uy dlunmineiaeunansaiu

NIBULUIAALATANNRFIU

v
a va o a

Tun933uasail §ideuansnseunwAnieiuaussougvdnlunasumsnadouvesdinnuanenssunis
Frmswaeu (2553 2) inuszgndltidunsananssausyan 5 #u lsun 1) FumsBasiuluanugnifesveusssu
LAYIIHEIIN 2) FuMTUINISAR 3) srunmssjanadunys 6) sunmsianuduii wey 5) sunsdauanndeney
Tuauendn uazwnAnUssavsnmnsufiRnuAnfumsidnsissuussnavesaian yinsdad (2558: 5)
uUsegndlfiluuse@nsnmmadndiesudszanasinunisiu 4 s ldud 1) fuanugndes 2) fuanusing?
3) shunmsusevdaninenns waz 4) suanufianelegFutinis Tneuansmsidenlosanudiniusszrinedoudsse 9

fannUsenau 1

fauusdasy fiauusnn
ANTNAUNEUTTOUSAN Uszandnmnisiinane
1) é”mms?jmﬁﬂummgﬂﬁm JUUTZNIUATUNITRY
YOUSIIUUALIIUTITY 1) AuANUYNFBY
2) funsusnisiin o 2 AUAINTIALS?
3) funssaadug s 3) munsUsendaninens
4) fmunsvienuudis 4) fupnufisnelagSuuinig
5) funsdsauaandeawiey
Tuauean

AWUSENBU 1 NTBULLIAANITIFYNISHAILNENSTOULUANNUUSEENSNINNISONIN89UUSEUIUAIUNITEY
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dunAgu
Mafanaussaugan AunsgaduluniugneieiweusTsuLarasessIu AUNTUINISAA
funsyadug s sunsvhauduiin wasdunsdsaunnundeinglunue®n InansenudeUssdnsamn

madnanesudszananunsiuvesinivnstuuey Uy tlunmingdeunansaiu

Wn1sauiiunside
1. Uszgynsuazngudaagng
1.1 Yszans
Uszannsitdluniside Toun dhlmnisiusasdadluuving deanansaiy suavuides

Sunofunsite Sminuvnansam $1uau 109 AU (nesmstdmihd smAneideuvnansany, 2564: seulat)

1.2 NgaA79819

nauiegaiililunside Wun dninmaiusasdaFlumminedouvansanu duauuies
N8 UNTITY Yminumansaiu 311w 86 au laeilan1379 Krejcie and Morgan (Ysyayl fisazen, 2553: 43)
wagl#33nsdusegnauuutund (Stratified Random Sampling) Bduunaamizeauiidadn
2. \sesilafldlunis3de

wiedloflflumsifondsilfuuuanun (Questionnaire) Insfitunourasmsasuas i iriedio
ol

2.1 FnwienasuaziAdefiAstesiunmmianaussousudn wasusedvinmmadndissulszan
fumsiiu wazveruuzinngnssgand weduumdumsimunnseulnAslunsairauuuaeuay

2.2 dpvhuuuasunusunsauAniiimue Tasutsuuaeuauesnifu 3 aeu Usznause
pouil 1 ToyaluveainivnsiusasiyTlum inedoumansay dnvaziuugounuduiuunsiaeusons
(Checklist) $1uau 7 48 Usznousne e eng aniuam sefunsinun Ussaumsallumsihey seldredoutlisu
Tutlagiu uazmhenuiidsin aeufl 2 muAauAnfuNsTAaNsTaOUEanYesiNIvIMIRuLasTaT
TuwiniInedenmansa dnvaziuvdeuauduiuusasid@nUszanan (Rating Scale) $1uau 20 4o
TngesauaquLiommeiaunaussousvdnit 5 fu Jsznaude funisBrshiluanugnieseussauazaiosssy
$1uau 4 g Funsuinsfia S 4 do drumsjwadugrs 1w 4 Fo dumsvhauduiin 1w g do
nazsnumsdsaunnudemaluaue @ dwau ¢ 9o uazneud 3 mnuAniuAeIfuUsEAEA MR dndne
uUszanaiuNMsRuYeainImN1sRukaz Uy Tum Iendeumansay anvazkuvasua I duluuNIngIdu
Useanmue (Rating Scale) $1u7u 16 4o Insaseunquitiomussaninimniadndresudssannusunsdui 4 fy
Usgnausig AMuaugnsias $1uin 4 9o Muanusings Suu 4 4o dunsuszndaninenns Sruu 4 9o
wazshupuiianslaguuints $1uau 4 9o TnsdedaufinsandssaziBoniinseunauisrnussneg
WATANNAFIUVBINITIVY

2.3 thuuuaeunufiadduausennssivinmanuide Wefinsananumngaunnugnies
v sl uazasouequLomveIsIde WethinuuusuAlunuierassfuEnuiveninusuugi

2.4 Vsuusauilunuuasuanumuiienanseivinuwnuide udiaussiesideany iensiadey

a o

ANUYNFABILAZATEUAGILTEMNUBINTTIAY JilisanayUsenaume
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2.4.1 fYemansnsoinana Juas 919158UsEInuensUyTRaN15IANTT NnINedy

WA
2.4.2 191590UMA guUselaly 01915dUsEIAueMIURALaENIIANTS mInedemansny
2.4.3 yarnsvgiud wiessa vhddnnuanynisauens iy uesmsinnis anineiae
UMENIANL
2.5 Usuusauilunuuasuaumsdelausuuzvesiifving udnihausenansdivinmanide
finsandnady

2.6 MInTIRABUAANNYBILATB Tl
2.6.1 Yuvvasuauiindlvmugidermagausuuglunnaedld (Try-out) fushmhdinau
WY NS UI I FIUMIAITANY 31U 30 AU
2.6.2 msmeg AT unveLuugeunduseds (Discriminant Power) Ingldveaila item-
total Correlation emsimunaussaugndn dAsuiaduun (1) ogszwing 0.5740-0.8330 wazUszavsnw
madndnesudszanaiunsiu Sasunaduun () ogsening 0.6360-0.8240 Faenadesiu Nunnally (1978)
Isthauein msvaaeuAg s uuniiAannnii 0.4 udfivensuls
2,63 mymeArmuidesuvesiuudeuny Ineldrduusyaviwearh (Alpha Coefficient) snsiain
aussuzvidn TenduszAvisuearh Wiy 09050 uazUszAvBammsOnaesuszsnaiumsiu Senduszavisuearh
whitu 0.9170 Segoandasifu Nunnally (1978) Idiaueinaduusyansueariiaunnn 0.7 Wufiseusuls
2.7 vmaitldiannnisnsrsdeugunmvsILUUEBUN AU IETIUI N INne1dnusEnads
dieduiunsuiuusaudlvmuduuzih udrdminduuvasuamatuauysal iethlldlunsifususudeya
Aunauseeesialy
3. MsiusIuTINdaya
mafusunsdeya §iteldsiunismuduneunarisnisdsdl
3.1 dudumsdnhuuuasuamnuduunguiegeililuniside
3.2 YonilsdeTIIMINNANENTUYTLAZMMIINNIT WIMINeNaBIasAM InBLUUNS s ULUUaUA
dsludanguinetng leun dhidvnsfuuasdnyd lusminerdosmansan ilevernueynszsiuazamsiuile
lun1smeukuva Uy
3.3 sudumsduuvasunusnenues lWlkfunguiegisiiegaumirsnuluiminendemmansa
Tnouiaustuil 6 funau 2564 evermmeyiaTziuasveauimielunismeunuuasua Tasfmusszeziim
Tinaundunigly 15 fu ndanldsuwuuasuay
3.4 dlensuimuanszazna 15 $u ldsunuvasunuiiiineunduindiuou 63 athu §3dedals
Annnulnsasuaumansini ndulufamhenuvesipouuvuasunuiidslildneundu ilevermeyinsesi
neuuUABUMLNAUBnAs {ATelseuuuasununounduiiviud 4 wauniaw 2564 Uningdilduuuaeunumeuny
diuBndnu 23 ety suwfukuuasunudsdusiuiuiaiu 86 altiu swssezalunnfunusudoya 60 Yu
3.5 YimsnsvaeUm ALY salveIMIreul s ld T UNEUAY tiethunlFlumsiinsgideya

wazuwlananaly
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4. mAaszvidaya
fiderdumsiinsgideyainusaldnnuuuasua Tnsmslinsgidoyannudniiufeiu
MIAIIANTIOUTNaNIarUTE NS nnsindnesul s sun1siuesinivinistulas U dluunnine de
UAANL usaziuiioAads (Mean) drudsauuinnsgiu (Standard Deviation) #dldimuanislviaziuy
FnpuvesMUUABUATL Feil (Yo A3azenn, 2553: 121) sedunuAniusniian fvusls 5 azuuu seduem
Aniuann Muuely 4 Axuuy sedumIAnuUIUNaS Mvuall 3 Azluu ssRurLAAUTDY fuuali 2 Az
wazszfumEAnTuToTian fvuell 1 evuuu Mndumaesuuuteskuuasun TagldinaeimauUanuming
yosruade fiil (Yo Aiaven, 2553 121) Anade 4.51-5.00 mneds Sanudndlussduaniian duode
3.51-4.50 vangs darwAaiuluseduann Avade 2.51-3.50 vanefls SarwAailuseduuiuna Aads 1.51-
2,50 mnefls dauAndiuluszdulion wazaiade 1.00-1.50 mnefs TawAniu luszduliosiian uaznmaaey
ANUFURUTUALHANTENUVBINTHRNANTTAUEVEN AUUTEAENINNSTNTNaUUTEanmaiuNTRUTNIvINITEY
wazUnydluiminendeumansany lnenslsnmsiesisranduiiusuuunyan (Multiple Correlation Analysis)
wazNTIATIEINISannRELUUNYAN (Multiple Regression Analysis)

afmmldlun1side adfnug 1dun Ateds (Mean) drulssuusnasgiu (Standard Deviation)
afnnltlumsmaaeuauyAig e madnsesiavduiusuuunman (Multiple Correlation Analysis) waymsatases

nsannaELanaM (Multiple Regression Analysis) lngl43s Enter

dquna
A15I98L599 HANTENUVDINTNAIUNFUTTOULUANNLF B UTLENTAIMNISLTNT189UUTEUIUA LAY

v A

vounIvIN1sRuwazdyd TuumnInendeumansniu a1unsaasunalanuaisne 1 91599 2 wagmnsne 3 Aad

A9 1 NFIATIETENAUNUSYDINITHAILIALTIOUENENAUUSEANT A5 TN 91 89UUT U UA U TEU

Y99tnINTRULazUYT Tuunineiaeunalsas

fiauds FDE INT SER ACH TEA EXP VIFs
Y 4.23 4.13 4.19 4.29 4.20 4.22
S.D. 0.40 0.40 0.58 0.56 0.51 0.55
FDE 1 0.610% 0.882** 0.905** 0.821* 0.608*
INT 1 0.603* 0.493* 0.516* 0.656* 3.373
SER 1 0.654* 0.625% 0.617* 3.822
ACH 1 0.590* 0.568* 2.958
TEA 1 0.603* 3.798
EXP 1 2.699

* fifudndymneedffisedu 005 * feddnymadafisysiu 0.01
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NS 1 HANSIATIEVAAUUSEENTANAUNUTVRIAILUT WU TAdUUTLENTANFUNUS TErI9

0.493-0.905 usnand fUsdassudazsuilnuduiusiu Fsoraiatlym Multicollinearity Asiu §a83sla

Y
v

nagaudayy Multicollinearity Ingld VIFs Usingin fn VIFs vesiauusdasemsiauaussausvan dandus

2.699-3.822 @sfiAntiounin 10 uanUdaszilnMuduiusiundlidnelninleym Multicollinearity (Black,
2006: 585)

M99 2 UansauulsUnIunlaInnTiinsginsaanee e

Source of Variation df SS MS F p-value
Regression 5 13.634 2127 32.232*% 0.0001
Residual 80 6.768 0.085
Total 85 20.401

o o aad

* frdodAgynieatanszau 0.05 ** ddvdAgyyneadanszau 0.01
NAIN 2 KaNFIATIEVIANNLUTUTIUNenaaeuuddyvesrduUsEAvTanduiusnynmwud
AduUsEavsanduiusnyan JdudAyn19adianisedu 0.01 wanei1ANUENRLESEnIFILUTINMIN waguUs

NeINTANG 5 97 Tenuduiusiuludadunss Fearunsathlvadraduannisdeldls

A543 NNSNAFBUNANTENUVIFUUSEENTNSaRneAUUSEANEAINNSHUNANE9UUTTUIUAIUNISIIY

Y99tnIYN TR ULar Uy T U aneaeumiansaiu

Us2ansn1mn1ssinaeaulszune

ATTNAUIEUTTOUSAAN #1un158U (FDE) t p-value
b SE, B
ﬂlﬂﬂﬂ‘ﬁl (@) 1.141 0.149 7.645%* 0.0001
é’ﬂumsﬁmﬁﬂummgﬂﬁawaumw 0.062 0.060 0.057 1.028 0.307

Laza5u535¢ (INT)

FunsU3NIS AR (SER) 0.242 0.064 0.235 3.805%* 0.0001
FunssaRadg YIS (ACH) 0.362 0.040 0.351 8.965** 0.0001
punsyiauduiy (TEA) 0.127 0.061 0.121 2.060* 0.043
Funsdsaunudeamglunuendn 0.060 0.061 0.053 0.977 0.332
(EXP)

F = 176.221 p < 0.0001 Adj R = 0.912 SE,,, = 0.291

o o

* AfydrAunneananseau 0.05

<

'
o o aa Y

** ilydAysaianszau 0.01
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NANTN 3 WU MIHARNAUTIOULNENAMUNTUINSNAR (SER) (b2 = 3.805, p < 0.01) hagAuN1Ta iy

Naé’qué (ACH) (b3 = 8.965, p < 0.01) dswansenuldauInAuUsEansn NN 0nI1eeUUTZUUATUNTIRY (FDE)

o o

YoetnInN1TRULaz U luLINeduumansay ag9ltsd Ay 19adAszau 0.01 LaENTNAIUIENTIOUYAAN

sunsviranuduiin (TEA) (b4 = 2.060, p < 0.05) dawansynuidsuaniuussansamnsidnaneaulsyanu

o w aaa

FUN1IRU (FDE) vesinimmiRuues Uadluunminendeumansay ag1eiltsdAyvineadanszau 0.05 Tuna

nauiu MswmwaNIauEranauNsEauluANgNABIYBUSTIIMAYASESTIY (INT) (b1 = 1.028, p < 0.10) Uagdnu

1Y) a

MsdsENATElunue1@n (EXP) (b5 = 0.977, p > 0.10) lddwmansznudauandulszansnmnisdngie

U o W

JuUszaAIUNTRY (FDE) vastinivnnisRusasUgtlunnninerdsumansay egrsdidudAgnisainnissau

0.10 91t FITeldihmsiinmeinisannesuuunvaularasvansnensaluseavsnmnisitndiesuussanu

v
=1

AuUNN5RUlAgSIY (FDE) Aatl

FDE = by + byINT + b,SER + b,ACH + b, TEA + b,EXP
auniswensallugunziuuiiu FOE = 1.141 + 0.062INT + 0.242SER + 0.362ACH + 0.127TEA + 0.060EXP
aun1snensalluzunziuuinsgu FDE = 0.057INT + 0.235SER + 0.351ACH + 0.121TEA + 0.053EXP

aAuTENa

MAdeEes HansEnUveIM TN TTUEMANTITideUssAnS w1 90N eauUsEanui LR
YsimMvInIRuuar Uy dlunmingiaeumansaiu annsaeiuTenalawei

nsaLnaNTTOUEUdn Funsuinisie dnansenuluaniussaninwnisdndnssulssanm
sunsdulasr iesnnislinisuinmadudnmislumihfvesinivnsuas tiyd Adudnuurouidesfjon
uazdedlinIsuIMIHERSULINS 19U 919138 yransaneatuayy SaAdlanfiundasevesunisuinis ledari
Tasamssenuiifertunsianisdeunisaeuneluane s Jeaindvnsdusasdadanunsalinisusnsin uaed
msvsranunuiugiuuimadielilddeyaifrnugniies JalunavhldmsufiRnuinUssansnmisdumediiu
Tassmsuaznsindnesudszana suddirnusadlunsdifiunu SeenrdesivnAdsveseinnd mnedounans
LAYUNMS 29E3TM (2562: 303-304) WU ausIaULVAN SuUINTAR Teudiusiudsyavsnimnsuf iRy
yosiinmumeatuayy ilesnnninnumeatuayuujiinusagdanuddyiunslivimsmedsondolues
iR Whiairsauuseivlaungiuuinig uasinisnszdunginssusuandslalunisliing annsalsddinw
uAgFUUINS maenvulidutiemdslumsindulavesfiuuing Ussanunufumbeauiiifeades iWeliiuuing
suuamsinseiosuaymni nuiinmsuiulsstunounisliusns Sadumavilfansaufohnuldedns
NUsgaAnsmN

MsWaLaLsTaUEMAn Sumsmadunv’ Tanssvudauiniulssansamnisdniesulszana
sumsdulassn esnnmsufiRnuwesininmsiusasdyfiiunuiifedinruuisveuduegann

o

JuilideslfuRnusiisanuazden saUAY asURURMUAUTUADY MULNLITL FiTbrindnnsRulas Uy

. o =

yaradugrislunmsuiRaulilszaunadiianaziinanuniivszdniam Jsaonndeswuifinues Sharma (2017:

adaa

39-44) N8 mi‘ﬁmmamiawLflumiﬁwmmmi YiNyy LLaZﬁﬂlm(5]'1/]11E]V]%Wﬁﬁi@ﬁ?u%ﬁ]ﬂuﬂﬂﬁiu@ﬁﬁﬂﬁ

Trsjefanadugnslunsuifan waganunsaianadugvslannuinsgiuiidmun Jeihbiednsdesdnnisineusy
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a a £%

wazmsianAmg sy tevhliyanalussdnsiidnenmlunsvinulitussaviam aenndosiunuide
yomwsIng SunsAias (2560: 155) MewaANTIOUEMAN Mun1sjmadunviianuduiusiulunisuan
uazdmansznuseUsEAvsnmlumsiha san1sAneidingn asvieuliifuiaussousdunisjmaduny’
fmnuiAeadesdiiuuarduatuativayuisiuuasiu WeliAnusyavsamlunsihau fussdviua
uazUszaunudifanuiivszasd wavasaadosiunuidevesainasd winelfivunans waruniwg 2983t
(2562: 304) Wui1 MaAIALTTOUEVAN Funsjmadunyd daudiusiuussansamnsufiRa
voswiinnumeaivayy eanmminaumeativayulimiuddyfunsiauisns iRy Sarusjeiu
nszfiotedu AnaassAisnsufiRnulel @ wnhuviuususlnmsufiRnuessasiiauedeos s
Bavdnusznda gndfes asuiau auysal telrnuussgaudhmneditmueliuihouiasianueinuagime
MIiaNanssauzran sumsieuduiin fnansznuduinduussansammsidndnesulssunu
sumsdulassa ilesnnisufRaumasnunmstusasdaddedinisUssanunuiudienudy wasiileusaau
Tuthensiusazdeydse Juilidesdnmsianuduiiu fnsmnamumsiausautuiuieusisau Snssuils
muAaureaiieus iy Weteliannsavhauldognsdussansnmuazussg Tnguszasdindld Ssaonados
AUNUATBVOIINT WIVNAEY, MATY gaufaueag wasdyyAsal a¥amloas (2561: 104) wudh aussauzudn
sunsihauduiiildfinruddysenisuifnuresdng lnsnsihauduiuinissuusssulafuufoinihi
Tugruziluduniesiy Welifiuussadhmanesiuiuldoiiian feudedediowd Sunummihilvesmy
Tugruraudnauvilduiiuuasyhiuluduesuldogdliviannunmses fmsudstudeyaiiussloviunfiuam
wagtiteusmau JadunavilinsufdRnusuiuduluegimuiuwesndulssloniionsdng wazaonadosiu
NIdbvesEnInsal Usznudu (2557: 89) msyatiudussauzndn sunisviauiuiiufianuduiusuaznanseny
Beuanfuuszavsnmmsufoie idesanmsuftimuvesyaraiisseuiedlienaazamsailinudiie
Idgnemnd Tdndudesiiunuitefazyhaouildiuueumnglimmsadifaiunauasivssavsnm
é’aﬁ?umsﬁwmuﬁuﬁmﬁaﬁmmﬁﬁwLﬂuaEJ"m?Jﬂﬁ%ﬁﬂﬂ@imiﬂﬁﬁ’amuﬁﬁwL%famuLﬂ’mmaﬁlﬁmﬂ”i
MsvinaNssaurudn sunsBasiuluaugndesteusssuuazaiesssy lifinansenuideuindy
Usgansnmmaidniesulszanasunsdulasyi iesnnsufdRnusunsiusasdnd Wunuiifedes
fung sleu Wiededsdu mnindnnmsduuasdydliawsaufifnuligndes veusssu liduluaung
seideu viseteUsru douvihlinisufianuindym warennvsdmarilinsujufnuiunstuwasdyd
liiAnUszansnw Geaonadosiuniddoveaunsun azann (2559: 131) WU LaMNHALANTIIUEIAN
TunsuftRnuvesypannsaeatuayusuinns svinedeveuniu sunsasillunnugndesveusssw
WaYITHTII UNTINEFEAITIIS M INRILIANTTouEi U sEasiuluAugndeeUsTIHLar A BT SUTUAYARING
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Abstract

The objectives of this research were: 1) to compare the influence of personal factors on gender,
age, education level, marital status, average monthly income, and length of work that affects the organizational
commitment’s employees of the department of provincial administration in Northeast of Thailand; 2) to study
the influence of motivation factors on organizational commitment’s employees of the department of
provincial administration in Northeast of Thailand. This was quantitative research, which was collected data

by using questionnaire as a tool from 400 samples. The statistics used were percentage, mean, standard

! dnfinwssavysyanln a1w13vvimsgsieumvasin unnine1ae319)gn 1571 Slaia: 63130702106@udru.ac.th

2 friaemans1913¢d A3, ALY INEINTIANTT UM INe 1TV gn 7571 Blua: ass.vanich@hotmail.com

I Master Student, Master of Business Administration, Faculty of Management Science, Udon Thani Rajabhat University,
Email: 63130702106@udru.ac.th

2 Assistant Professor, Faculty of Management Science, Udon Thani Rajabhat University, Email: ass.vanich@hotmail.com



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

deviation, and testing the hypothesis by t-test (independent sample, and one way ANOVA, and multiple
regression analysis.

The research results were: 1) the personal factors were gender, age, educational level, average
monthly income and length of work, there are different influences on organizational commitments; 2) The
overall motivation factor had a positive influence on organizational commitment. When testing for each
aspect of motivation factors including: the success at work in terms of advancement in work, responsibility
at work acceptance aspect and the nature of work have a positive influence on organizational
commitment with statistically significant level at 0.05, motivation factors were predicted by 87% of

organizational commitment.
Keywords:  Organizational commitment, Motivation factor, Department of provincial administration

unidn

Tulagdumsssunalisalalswn 2019 (COVID-19) duwansznusieyno1n lneransenumewmss fie deasie
gunmvesUszrauidliAaniaduthsrinnisiindedudiuunn Saisngaldselunsinvuasisinimn
fio madeTin uenanifidsuadensinenu Sudeffiiuthennnsindelain 19 S1uausnn deudwmalug
nsgadenelfuasdsmanssnulugninfiuniszalddeasluniauiou Sninsszuinvesdiohalalsun dwdma
nsgnuseiiselstes Inslawzlutaslingios (Lock down) Aifinansenuetnannseseldvesssnvu Fainly
Aenafinnun Ao n1saneu madund fudheiinsndeuasndualdBinwuuuniuda nansenudingn
fidansed (gRveyn 9daw, 2564: 16) wonaniiudr nmsszunvedladalalsun 2019 (COVID-19) Savilmeinay
farudesnmaieatuaunm@islunmshauiinng Tnsemendhadlumeuinsidesfumaninuiioenia
wagdashauwulzdau Aviviliminauddndes nedstumsailitelumstiostulednlumshnuiiningy
Foasufiamouios Wy Athnnewds lwakeanosed Ansaviidelein Avindu vienslallianddluded
ywiinnulsinvhaumwszdedulaianiedesing sufufesmutiuamanisiuiigydslumnzgnandid
siFegniindlusmaihnuuldsuduieuriniy dundiuhlnunmdisvominnuugas dafu msflesdns
Linsussmanudenouteswinmulugai vievhldnhiimantsiiduamiivildninnuelasensig
LALBYINA1BBNAINBIANTLA (BLanln 1BE.Le., 2564: paulall)

Tudinvason@niunsnisvseninnuvemiinenuniasy wiluinisssunlifalalsun 2019 (COVID-
19) Aifsdmannsgnuituieflasenzanmeareioaanmstjiinuludsaoumsalledn msedusdd
A3 Work From Home nifnnudesnesumszauiiminiuninewhnuileenfieuaznaugalunislidin
Feamnsng 4 wandwinaudsandenheasnualniiagrihag maimansenuanmauiuAsugUuuy
nsUfRmuaziimadieedesfleviomeluladlvl q wusuliluesdnsunniu edudnenmussdaaduinue
Fugdlsifuninmu dmansznueganndenguauiivinnnunieuussiinuenslénalulad iedesiunisaioen
addlngemihausnunaluesdns Tnsemzninnunnanuaunsaiiflenadanisenna e
nsuSulsaleueiunisasanuygniuiessdns uasmsthussddalunmshanumnldlunisuinmsau wihnu

=% & a o & a s v I o & a a ] | o Y Yoo 1 s U o o v
f\NLﬂuaWWL‘UuwadﬂﬂwadLiﬂ'vnL‘WﬁwL‘U‘uaﬁLG]EJ’J‘VH]zGU’JEJVlﬂW\mm’mgaﬂ’J’lmﬂﬂiﬁlﬁiﬂ,ﬁl LLaa’,ENf}J’mE]mﬂvaﬁm



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

Turhananftliudueut fefu msasusegdalunsvia fdmasoaugnifuosyransiaiudsiddapnrlunis
MU (G233 tauniing wazasoyal qLﬁumﬂ, 2565: 29)

Fafid Ao dususudu o dwsunnesdng Afe mi%’ﬂmm”wmﬂiuﬂﬂaiﬁ’mae_jﬁ’umﬁ‘ﬂﬂﬁmuﬁqm
iesmninensyperaiiudiuddnllunsiuindoussdng asdnsynuvisimeneuiazdnassyransiiinnuaunsn
Whuvhau wagasrsmnagniuiuesdns e liwinauvhauldesaiunnuannsouazegiuesdnsliuuia
(K95 yayinwndng, 2564: 1-2) anugnitusiasdnstmuddnesaBanszesdnsle faundndanugnit
HoasinIge avinfasvhlesdnsussqitimuneuay nUsrasdldietu falwrwanumniusiensdng Ao muudaunds
yesnsuansiuassyumliiuesdng Ssazuanseenuiluguvesmnuesne wasseniuluthminouazame
y0104Ans ArundilafiaglindsografuilumsufoRailituesdng uasamnuunsoueguusindiiaefing
A duanTnueseInnsaINAIIY ImaﬁwqaﬂiiumiLLamaaﬂmmwﬁmmﬁﬂquaﬂﬁqmmQﬂﬁuﬁﬁmaaﬁmﬁ?u

a ' 1%

anupniududaniinneuasaisasdbiiniuluedns mssdeiasdunnmaimnesnslivszauanudise

q

v '
Y o o § a v =

matmsneinngls nsdadumssnundnanuliedivesdnsdndae il adeseeanes uazlef uAsy, 2564:
152-153) fratiu mia%fwmmsgﬂﬂ’uﬁiaaaﬁﬂiaaL‘fJuﬁawEJamiv%mifl’fmﬂwﬁﬁﬁmasmuﬁn fizrtlvesAnsanunse
Snwyaanslinsegifuasdnslduuiian wnosdnsliannsonovaussnudesmsiugulituynainsl fagyili
yaanslifimnuyniusioesdnavieiaasiitiovas feilrnuynituiossdnsidududedifieruifetostunsaonn
MeABUL MsaNL MITIANLLaEsUTTRN UYL

MNMIFNETeIEITinNuANENTIINM RN IATYERMATA LR wud Iasiusngmsaiavediva
mnmasguazniaeny yeansaanliaulslumadisurenis Sniamdeussnanssuursnadusiuaumn
Iuaﬁ’wmwflﬂuﬁﬁmu‘lummﬁmmLLﬂauLLaﬂuﬂmgﬂ’uéTawudﬂ szwwﬂ’mmswmsﬁﬁzymiwmasaﬁuﬁgm,wﬁ]zym
FEAUANTITNT WU Msdsnilussuuntinnussmsineuausmsemusssmsiunsldnuu e Ny YT IS
FiINIIN1IA108NVBININUIIYNNTES s fiRvemthanunensluuaes eramaemudou
wazdlamlunmsn wu seuundnausensilifagelanuiuln msassmuaznsussiiunanisufoanu
fivmpnulusslanagliidusssu S'TiaﬁﬁgmméwﬁdqwamwmamiﬁﬂLﬁmm LAZNITWAIUNIVDIAIUTIVNT
NsAUNTRRLISEUUNSUSMINENNUTIYNIS Msesuasdnenin myafeedymadanisadmnugniiu
soasinsuarmsadaussgdlafiFlunsufiRmistuminnusvms Sadudesiosdnsmslimud e duegnann
(n33In"s yeydly, 2564: 2-3)

faifu ffeTatuitafediuusgdasasanugniusieasdng xtsansammaaneenuasnislondely

[

afanienuduld Feaenadosiu dla wsua (2563: 49) Inudn Weyransiusegdlalunsvinu agvilvia

o w

madlalun1sufifan inanuassndnfdessdns vilmAnanusnuazasnsilunisvieu msihnulasinnueay

wazinanudnsanigluseinsld ussgsalunisvhnuiaduledeififnuiedesduiusivaruyniusensins

@ 3

fumsihanuuazesdnslaenss esmnansadsaliifanginssilunsufiRnulunmdamandsls Jausada
{9vwariaUszAninmveanisviiu sﬁaﬂizam%mwmaamiv‘ham%ﬁﬂmmwmﬂﬁaﬁaaLﬂwlmiSﬁuaejﬁULLiagﬂia
Tunsvin91u @enAdpIiUNUITEURS Hayati and Caniago (2012), Salleh et al. (2016) uagadnn Junsau (2559:
61) Adsfnwnud ussgslalunmeavhoudiauduiusmauniuenuyniusossdns

mewamamaniiuduiivvesnsfinviladesiuusgdlaniidvnadeanunniusossdnsvesynains

[
U A vav A

Tunbsnuniasy dlunsideasilfidedendnwinnmienureiniasy nsunisunases adunbenudin

U

'
=]

nsgnsrumalve InefideideniavAnwiladeimuusqaniisvinadeanuynituesinsvesyaains nsumsunases



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

Tuwnmang fusenideanieinduesls iewnussgdalumsinudutiedefifimuddyiezdmaierudiia
Y09ULALDIANT MnyAaNITTusegla duvanlunisvhaugesavdmalivhauegiafiunuanunsn fum dla
wardiamussiuisinmilifuasysraunaditlunudy wendlelusgdafifasiliyeansfirumniusioasdng
Fufulsduiithingnaideludestendn ddnanisideannsmilududeyaatuayunsinaulaliguivs
mhenunAsy dusenaunts maenvu Tunsimuanagvsaunsusmminensuyedluesdnsiiinusedrsam
wagUsEanEng Dretiiunnuannaeuim salalumsaihouldesuiuiuastiaiamuyniuiirlnanty

fluasAnsuazgsnasioly

ngUITan

1. ilefnwudTouiisutiadodauyanaiu ina 01g sefunsnw antunmeansa oldlededeifou
szezalun1suifnu deanuyniiussdnsvesyarainsnsunisunases luwnnians fusenideanie

2. iieFnwtiadesuussgdlaidmarieruynifussdng vesyaansnsumsunases lulwamang uoen

\Reaniie

NIDULUIAALATHNLRFIU

Tun9iteedst] fidouaninsouuudnieatuiadefuusegda vesyaansnsumstnasediuiun
nMAnzTusenduanile vae Herzberg (1959: 25) fsUsznausieiads 5 s loud 1) anudnsalunsvau
2) arudnamihluniniinnseu 3) enusuiinveulunu 4) msldsuniseensu 5) dnvarau waziladosu
ANURNTUFRDIANT VasuAaININIUNMIUNATadlulunnAnz Jusenidesmnile e Porter and Steers (1983: 603-
309) FsuUsznausetady 3 leud 1) fumuderiu msseusullmnewaadeuvesesng 2) muarnuivle
ﬁfﬂm/jummmwmmmﬁaﬂiﬂmﬁﬁummﬁﬂs way 3) sueruUssawissneneudnvanuiuandnesesding

TnsuanIn1sienlesmduRUSTe I NMmILUTEe 9 Aanmdsznau 1

Aaulsdu faudsany
Uadgduynna
1. LW 4. @IUNINAUTE
2. 919 5. eldindesiafiou ARNNUFDDIANTVDIYAAINT
3. 5¥AUN1SANW 6. sregialunsUfuRa nsun1sUnAsas luwnnia
2IUDDNIAYWLD

v v 1. fuAudesiu nseeusutivane
Jadeanuusegsla

1. Anydnsalunisyinau LAZATUEUTBIDIANT

v 3 i '
) mmﬁnwﬁﬂuwﬂﬂﬁmsmu 2. WW‘LIWJ'MLG]ZJI?]WQuV]?JLV]ﬂ']']QJWEJ']EﬂN

ouSuRareuluy WiaUselgytveananns

2

3

4. nslauniseeusy 3. élWUﬂ’JWNUSWSQU’]‘ﬁ‘\]ZWEJ’]EﬂN
5

o & a s
Shwuzau INWIANUTUFNIVNUDIDIANT

mwdsEnau 1 nseunwiAntunidetadesuusigelanidvinadennuyniusieasinsvesynains

Asun1sUNASes luan1anyTupandeanile



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

dunAgu
1. aundgiuil 1 dadesuyanavesyaansnsunsunaseduaniang fusenidsanile Auanseiu
fanugniusosAnsuane1aiy
2. auniguit 2 Jadesuussgdlaidvinaideuandernuynitusionsdnsvesyrainsnsunisunases

Tuwnniany Jusendeanile

/aniiun133y
msfnuideiFes dadusuusagdlefiidvinadenuyniuesinsuesyaainsnsunisunases luin
menzTueenidsanile 1WuMsIToBa3unm (Quantitative Research) jUkuuns3deilunuui@ad1sa (Survey
Research) dwisusreznafililunmsifunusudeyadumsiinuandoyausugiilneisnsiiudeya Ineldszesna
Tunsfinynideuaziiudeyaluseninginfeuliuiay - fiquisy 2565 (Suszeziian 4 o)
1. UsEunsuazngualegng
1.1 Uszans
Usgrnsiivhmafneiluaded Ao yaansludafansunisunases nsgnsasumelne
Tulwnnany Tueenideunile 311w 4,068 AU (NSUNSUNATEY NTENTIWMALNY, 2564)
1.2 NguA7a8
yranshudsinniisnunsunisunases nsensiamalve luenianyiueenideanile
Usgnaume 91319015 WinuITNIg wargndneusydn 91u3u 4,068 A (NTUNTUNATEY NSeNTINmIalng,
2564: paulat) lneAwinmnguiiegnensansuiniulseens Wneldansves Yamane (1973) Tngimunsssiu
manudesiufenas 95 uagsziuauiiawanliiudosar 5 lavgasnisduaangusioea Yamane (1973)

o
Yo o =2 [

Iongudiagnaduiu 399.90 Au LLm'Lﬁaﬂaaﬁ’umwmmmLﬂéiauiumit,ﬁusﬁ’aggam%EJm"LéTLﬁUéT’;asha’tumﬁﬁamaﬁ
fg 917U 400 FIBE9
2. \n3esiieildlunside

wpaflefllilun1sided ifunuuaeunnu (Questionnaire) ﬁﬁjﬁmwsmLLazﬁmﬁwsﬁuu%ﬁaﬁﬂm
Yadesuussgilafifidvisnasemnuynifussdnsuesynains nsumsunasesluvnnians fusenideanile Taous
wuvaeuauoenidu 3 du il

2.1 wwuasunuiidsaiedeyainluinnfudnvazduynnavesireunuuasunuiidnay
Jukuud339518n13 (Check list) 117w 6 98 Usenausie 1) i 2) 818 3) 52AUNISANY 4) 401U NENSE
5) eldindesioiion 6) steznanlunmsufofny

2.2 ManuRefuiladesnuusegsla &1 5 esduszneu S1uau 29 e leun 1) anudusslunsay
$1uau 4 9o 2) Anuimdihlunhiinisnu Sy 6 4o 3) Amnusuiiavey Sy 6 9o 4) Msléfuniseensy
$muau 5 4o 5) dnvurau Sy 8 9e Fustavrneuiduuuuinasdiulsyanae (Rating Scale) Farfnun
AFReUA13IBTeT Likert (51%ums Aadang, 2557: 46) 11 5 seau WWunsindeyaseduninsdunsana (Interval
Scale)

2.3 ManuRgfuamnugniiusiessdns i 3 sadusznou $1um 16 9o leun 1) Amandesiu nsensu

WmneuarAeuvednins Suau 5 9o 2) anuinlafiasjumanuneienuieUsgleviveteing 91w 5 4o



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

3) ANUUTITOUTNENENE NS N ANUTUENTNUBIBIANT TIUIU 6 T8 TasarAnaUluLUULIRIELUTEINMAY
(Rating Scale) FerimunanAmaumuisues Likert (ilums Aadang, 2557: 46) i 5 svaulunisiadoyasziuums
dunsnIAa (Interval Scale)

[V
[ Y YA o =2

24 mATeRSR A ImsnaseursdlomyiTelaeisefnwndnms wnfn nauuazissun
fifeadesiulszfiuiiinside Wedmundouiuusuazinasin udnhuiaunesessleflilunide
LAzl IAUB IS NN Tnus Ilonsiaaeunnugnieaasinsanlitelauouus udnitaue
Fidenmney S 3 viu Uiuusawuuaeuamunudelausuuzresiilung mahuuuasunuiletiaiesle
unaaedld (Try Out) funguyeansnsumsunaseduadminniugs Sslsidungusiosng S1uu 30 an
uazkamsvagsUNUIIiAALTesiu Inegainen Cronbach’s Alpha ey 953 uazldnsiasey
APnufissnswenaissdie Tnefiansananaimidnvesesdlsenay (Factor Loading) FafiAszning .64-90
Fovnsudsiiaunnndt 50 uaadliiiuiteyadinuiiomssgs

3. MauTIvTINdaya

Fusurdeyadiseldsuiumanutunou duelud

3.1 vonidsdariiovermeyaneilumsiiusiusadeys Mnuvinedesuigenssid Weiusu
Foyalunmipnudifesnis

3.2 {idehmisderennueyaszilunsiununudeya lunsiduauesansunisunases Tuas
mangTusenideanile Mniiviinsduiuaanngusiedld wienfuuuuiuuasuasilelingusedlsinsenteya

3.3 {iduazdtie T Ananuiusius iU udeua AU IenuLen

4. nMsATIzvidaya

A TS UAB U LAY AT I9AE UA M NFBSALY ST UVAB UL DMLY SEanana
ysadn Tnglilusunsumonfiamesdnsaguiionside Ssnsfnuideiléadn 2 ussanldun

4.1 adRiTawssain (Descriptive Statistics) l¥n1s3duadedlifieameitoyartiluvoangusiaoshs
SLumiLLammam'ﬁLm’mﬂugﬂqumiwﬂmﬁhaﬁaﬁ%’lﬁud fnSeray (Percentage) Aade (Mean) uwazAndeuuy
11715514 (Standard Deviation) diunisiinsigvideyaludand 1 Yeuatladudiuynnaesinouuuuasuniy
e e 01y sedunsine elsiedeseiieu uazsvoznailunsufiny

]

4.2 adiBsoyuy (Inferential Statistics) itelivaasuanngiulunsifouasnaaoumindetio
vosuuuasuailagldin Cronbach’s Alpha @wadhanlinasevauuigiu Jadedruyanafuauyniu
#003An3 Ao Independent Sample t-test, One Way ANOVA iilenuinfinuuansnsesnsltodfynisadn
fivhnsveaeumuuananduseglagds Least Significant Difference LSD wazn1siasieiinnuanney
wuunvAM (Multiple Regression Analysis) %ﬂﬁﬂﬂiﬁéﬁumimmaauaumagﬂﬂumﬁﬁaﬂ%ﬁ Uszgnause

a a '

Uadeinuusegdla NliBvdwasienunniusionddns

dyUna

ﬂwﬁf{YEJﬂ%?aﬁl,ﬁ'aﬁﬂm{]a]%éﬁuLLiﬂgﬂﬁ]ﬁﬁ@M%Wﬁ@iammQﬂﬁuﬁaaaﬁﬂimaaqﬂmﬂi nsuMsUNATEY
lunniang Jusenideunile a;ﬂmamﬁﬁalﬁﬁﬂﬁ

1. foyaiefussiumudniiuviesypanns nsumsuneseduannase fusenideavile setadesuusegdde

wazAUKNTUieRIAns Jaansaasulanadl



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

1.1. dayaiieniussiuaudaiiuvesyaains nsunisunasedluanniang fusendeanie

soladeiuusegdla lnesiu Usingdwmnsna 1

A1519 1 uansAedeuazdiudessuuinasgiuanuAasiuiediuladeduussgdavesyrains nsunisunases

Tuwnnianz Jussndaanile

Uadeiuusegilavasyransnsunisunasas _ . .
. . 4 X S.D. FEAUANAALIALY
luwanianzdusanideanile

1. shupudnialunisvhau 4.60 42 wnitgn

2. funslasuniseeusu 4.55 51 Wniian

3. AuANYEY 4.52 52 wniian

4. muanusuiiaveuluny 4.48 56 )

5. Frumnuinmtluntinisau 4.27 72 1N
Tagsau 4.48 51 Ol

9913 1 WU greunuuasunudmuAndiuiaiutedesuussgdalassmeglusduann
(X = 4.48) \flofinsanduneduoglussduinniign 3 d i duarudusalunisieu (X = 4.60)
sesaan fie funslafumseeniu (X = 4.55) wassudnvazan (X = 4.52) eeiFesdduanadennnlumies
wazoglusziusnn 2 s ldun sueuduiinveulunu (X = 4.48) sosaunie suenufruihlusiiinisey
(X = 4.27) padndty

1.2 feyaiioafussiumnuAniiuresvasyaains nsunsunesesluwanmans fusenidsamile

oAUKNUREBIANSIALTIN UTINYAtI19 2

M54 2 wansredswasdinulssuuinasguanudniuisiuanuyniusessdnsuesynains

nsuN1sUNAsslulIANIARL TURBNRE LD

TadaanugniusiaasdnsvaiyaaIninsunIsunases . . .
o - - X S.D. FLAUAMNAALAY
luwanmanziueanideanile
1. suenuinlanvzvumenuneneiieUsglevivesesdins 4.60 | 49 WNgR
2. upnuusanfigneeusnwianuduanndnuedesdns | 458 | .50 wndian
3. gnupnuweiiu nsgenFulmineuazaleuvesesnns 454 | 54 WINgn
Tagsu 4.57 | .48 wnfign

NANTN 2 WU Feeunuuasunuiinnufndiufeiuanugniusieasdnsluninsin aglusedu

wndign (X = 4.57) diefiarsanduseiu nuieglussduunniignnnau lnesesdsuanadenintumies



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

Tnenuin sundseivanaivasn Ao dunnuaslafiasjumanumeeuiioUssloivedasdns (X = 4.60)
50983W1 fie AuanuUTsauftzneensnwaduandnuesesdns ( X = 4.58) uagsuanuiliody

nsvouduiimane wasAdionvesaadns (X = 4.50) arudeu
2. NANTYAFRDUALLAFIU

2.1 mefeadsl namfeldmeuinguszasdnsifeted 1 Wewdsuifieutafeduyana fidmaste
ANURNIUFBDIANTYBIYAAINTNTUNITUNATEY TulnmAng TuseniBeanile nan1sAnwimuin Yadesuynaa
1o e 01y sedunsne neldladedeiieu uarszevailumsufiinuiunnsaiy Sanugniudessdns
uanenefy dautladduyana suanunassafiuandety Sanugnitusoosdnsliunnseiu ey nansiTy
atfuayuauAguil 1 Jadesuyaravesypannsnsunisunases Tulnniany usenideamiefunnseiu
fanuyniusioasAnsuanseiu

2.2 miifontsil namsifeldnouinguizasimsidedont 2 Yaduduussgdlaiidrinaieuan
flomNUNNTUsBasANTTRIUAAININTUNISUNATEY Tulwnniang Fusenileanile anmsfinwinuintady
suusagelalunmsu fdvsnaBsuindennuyniuesdng (B= 874) uazilevhmsvaasuilusesu wuintade
ksl W 5 du Falgun suprudisslunisvieu (B= .652) dumudmnilunthiinseu (B= 813)
muanusuiaveuluny (B= .827) smumslasunisuensu (B= .914) uaziudnuazau (B= .830) 1dvna
BauInsen sy nUseeAns fisvsuuddeymnaadn 0.05 %Q‘ﬂﬁ]ﬁﬂﬁﬂuLLiﬁgﬂiﬁ]ﬁmﬁﬂW&’ﬂﬂiiljm”m@Jﬂﬁu&iaadﬁﬂi
I#%osay 87 drudnforar 13 wensalldantadedu deiu namsidvatuayuauufgd 2 Jededuusedla

a a

iBvSwalgauindenuyniusiosdAns YesuaaInInsun1sUnAses lulnnans fusenideanie

aiUsena
Mnuan15Idy YadeauusegelaniiBnsnaseninugniussdnsvesyaansnsunisunases luin
mManzTusandosnile {Ifonulsaiuiiviaule Faldhunedusenadsil

1. Yaduusyrnsenans dune 818 seaun1siny seldndenamou wayssesattunsujufau

s
a a8 o o

fusnsnaiu fanagniusioosdnsunnsneiu Ssaenadesiustying dundai (2557: 113-115) Adnwdade
fislaviswasierurnfusdnsvesmingu naualeLsTue NudsrgiailunsufiRnuiiseiu sgdu
AnugnuseesAnsuAnseiy Feaenndesiuafcs AnluR wasuy Auzaed (2563: 344) fidnwwuin niinaw
fildnwarduyarafuszozailumsuiinuiunnsaiuliauygniusessdng suanudesiulazeeusy
Whvsnsuazidonesesdng wassummUnsauegiusindfazamuiuaninveseadnsunnsaiu
snluniniugsaenadoatumsia Inefaasy (2563: 93) idnwnuin Jadudruyaea dud 01y sedunsiine
maun duvsny el Sminiivianu ergnsinuiiwandetu shlsiauamlunshauezanudise
Tunsvhauuanssiu st adeduyreadudadusmmunuunsduinued Saduunfniitunnudn
vowanalundniyanaduifininueadudumivesesniuasiidmiuduesdns fanuifulafierginay
shaulituesdng ileliussqiiimanevesesdng dufauafinnduimeinssuvesyrainslfiintu dafy
vnilvimunAfisessdns fazfimnufieelalussdng wazdeansinwanuiduadnvesesdng uazlsifiosnis
TonéresmiluhanilmiZsenananliin advdruyanamuma o1y szdunsinw Meldadesoidiou

wazszezhalumMuuiRnudmadeaudenisdiyana dulanuaenndesiunginssuwagyiliinaugniu



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

vy

AeasAnsla atnszanudeenisiluladenislunaieg adefidnanslmiangfnssu Inetadeduniidiudaey
Fwey W 9Udds Ao Fnwediuyaaa msasdinsnmliinanusuiienalunsiuliuszauaiudusa
ppgnadiszdvnmuazyseavana Jsagulain Audoin1sueyudiogu e IUTU LAY VB ULURNT 1w UYYE

agluanmuInaeuineiy Msfimuaauisantadeiugutunndeiuly el mnanudsinisvesywdlasy

o v
oA =

nsneUauasdINyudasinmuianelaluseRunils Fuvarddmaissedvianlunisufifanuime deiunisvi

@ 2

anudlaEemufnsvetyAnaIng JuluindanudiAgreduimsduetisgann Wethunmnuanagns

o U

(%

umsimundsgslavidededeimnzauiuaudiomnisvosywd fanudesnsiiozaussaudomnisliiuaues
uman L.LazL.Lm'asmu%ﬁmméfadﬂﬂi%uﬁugwuLLmﬂm"mﬁ’uaaﬂiﬂmuﬁwmmmma& ﬁnﬁ?uﬂﬁaﬁmqﬂammmmﬁu
JafldvEnaronuyNRUAaRNSLANAAIY

2. wan13Anw Yadesnuusegalatdvinaieuindennugniuesinsvesyaainsnsunisunases Tuium
manzFussnidsamiie :innsAnwinui Yadesuusagdls dausznause 5 esduszneu leun sunnudise
Tumsvhanu shuanufmdilumifingenu fuamssuiaveulunu funslédumseensu uasdudnuaga
fovnadsundonuynitutossinsanmareiu nanade adoduusgdaiidvBnaduindeauyni
#onsing Felidvnaeglusziugs R = 87) aenndesiuyasdu $nviu (2562: 57-58) Aidnwnudn dadesmuusegdle
TuynshudlenuduiusTudauinderuynitusionsdns Taewuirtedoussgdasummsiundunsihonuidvinase
AuyTLsDBsRnTgTian sesaunte suanuimvhlumeviha fuatafinisuagamouun uagsuanmwnden
Tumsvhan wazaeandesiuifieud vnaihanu (2562: 96-99) idnwmuin tadeiifinasonyniuressdnsves
yamns Iiud Yadesudnuasnu Jadefudssaumsallunsvinnu weriadoduanminadenluesdng St
faaemndesiuadam funsom (2559: 75-76) fidnwimuin Yadesunnumemisitaziamihlunihiinisau
saNMsha iruadfisedousinnu agiuagameuuny yatladelanudiudiuanuyniuiessdng
Tagamsa Tnefitadesunngdih furmuaiiidseiieusinau sumsiaumshaulagsumnsuimu
fauduiusmauinlussduuiunans dadesuanuaenianasfmilumhiimsnuiimuduiusnun
Tusydusn Snvndsaenadasiunile nsames, Louas Aszaduius uaznsiing Fraiesdn (2563: 97) fiwu
Tadelunsufifan loun druenumamih Suidsuuazaiainis nstisumaiamnanuianuaiunse
ANUFUTUSAURSIdRaseAUENTWiaeAns YiliAnnsyjumanumetssdlunsuf i waganuidn
Hudunilavesesdng uaziuidoriugiens yalvaaiaed (2559: 252) Adnwmuin sunrssiuaduay
wazsnueuiImthluany sunuisuiisveuiinnuvimedidvinadeauynifussdnsye miinnuse AU RS

n9336t wud tadeduussgdladeadaindermnugniusieasdng Geenudn namsidelaenades
funguiusagalaves Herzberg (1988: 25) Badndunguiitiadgsla Usznousie mnudisalunisinuvesyana

o

mslasuniseensuiiviie dnwagvenuufun anusulinvey anudmt Tnewud wsegdlalunsufifay

o o

\Hussduszneudfriliyaansifinnnugulunsiem wezilefanudfionela augudunmsvhauagsiliiae
wsanszdulunmshaniieliAnmsneuausdudan nadwsildde nnsvinuldedrafuanuanss
uaziiUseAnBnmuasUssAnana Snidsaenadofunguiues Porter and Steers (1983: 603-609) uazdanndos
U Allen and Meyer (1990: 1-18) fiwu ANURNTUFRBIANIIANAINANNNTUANLIRLY N1SAsagiuadAng
WAZUIININGIUUBIBIANT %ﬂﬁﬁaméﬂﬁ%lﬁﬂ%ﬂﬁammﬂwLLsagﬂaﬁﬁ Wy 9nsualnuidnyniusieesdng

ntinanusdnifusuniisduieaduivedns wavnisiidiusinluesing wasndiladuaundnvesesding Faved

ANUNNTUADRIANT WszAnTndunthivesaundnifisdisessdnslugiusninau s



MIAITUNTINEEET18A) Foeldn

o A

Uil 17 atfuil 2 wquanaw - Aenen 2566

daiauauus
1. daauauuglunsiluly

1.1 thadvdruyanasumna ey sziunsinu seldiadedeiieu wagszeznailunsufoia
funnsnaty Senumniusiossdnaunnsnedu daflumsvimsdansduninensiyed esdnsunasesioranagns
msaausaiagalalumsufiRnu Haenndestutadodnyanasume o1y sedumsinu eldiadesioliou
uazszznatlumsufoRnu uenanmsuimaianndmuinue Weduaiunuiviuagiamauanngs
TumsuftRnuldesdiussavsamnnuds ssnstosdifiniidusuuesnedia Snsusmsnulasnsnszanesiun
waglviauddluSomesanmuindesluanuiivhiy sudenisinnsdaliidlasinisfineusy Taenndosiu
ANUABINTVBIYAAINTIUUABZ NN SV wagszaziatunsuf iRy adsiinsdalonalinineu lakans
AruAniuuasiauerwRnasasIRliun iy sfditdmulufanssuuazmaddula vieddiusanlunig
wananAniulunsfiuny vieRanssuveednsegsainiane

1.2 3nmsfinudadeiuusegdladuanuynitudessding wuirtadeduusagelalisndwaigauan
somgnitusensdnslusziugs Avdu nisuimsdanisminensuywslussdng IWldUssansnmuar sz avina
Fosiansandetadesuusegla 5 du ldud sunnuduialunsinu dumnufomihluihiinisa
Fuarusuisseulunu funslisuniseensu wasdudnuusnu i Welryaannsluesdnainarumens
v viulsifussdnsegnaduidsanuaninsn uaznieuazideaasaniumshnuegiadiui nufadunaduus
Twinaufinnuddafiosrumyinnuiifufieseu wiinawaedansudu $andsamummefunuiivhlusasfu
Wﬁfmm%ﬁ’wméfuaﬂﬁi’fmmmmmﬁﬁagLLazﬁummsﬁsJuﬁ?ﬂmJ 9 ieldemnmienlusesdivgiouiisuinveu
Isogadiudl Tnonsadnagydnisaiausgdlalumsugifau ieliAneunnusossdnssuasduusegda
Tfyaananile wassjsfuiisdfoRnuilésuueumnelissavaudnsa Winewiinhauivindu daelisan
fuas aulslosnazdsununielendrenuluiilv Snfedmjmmyhnuiazanansarinuduiisldedsdondn
néuansauAniilumeuin Ssasdulslovidessdnslunstuindeussdnsliuszauarudiia ussqiivane
flosdnsimuald Fsluussgdle 5 shudsnan awtsaiannuderiu seusuidmneuayaiouvesesdns shlidn
anudidlafiagyjumanuneneuiiielovivesesing saehliAnmmdnsouniinsnersudnwarduandn
UYBIBIANT

FeanauaderiliiAnesdeufifeafuusegdalumsufifeu weadeuynitusdessdns
FaussgalalumsufuRnuuesduszneudidiviilityaains iarnuaulunsho uasdefimufisnela

frnuguiunmsihau ashiliAnusinszdulunsiny WeliAnnsaevausduduin uadwsils fo
Aansviaildegiadunnuanna fuszdvsnmuazUszaniua duihlimudsdunisateenvesynaing
fiforas mszmssuminelmiidusunuitesdnsfesuuniu Feldfunuiadomeniaiu uazadeutiann
i aaﬁﬂimhamumﬂ{gmmmﬁﬂmamﬁ%’aﬁlﬂﬂisqﬂsﬂﬂumiﬁmumLmeNmw%mﬁmmiw%’wmmwwé
2. faiauauuglumainifoadasaly

2.1 mstimsAnwdadosuussgaalumsufiRau vesngusegyeanslugiimedu 1 Wewisuidieu
waIdeldndanuumndnatunielsiogals

2.2 ensiinmsfinwduustadedu q ifiudn fenafimnudiusonisairunnugnitusiondns 1wy
Jadsudeny Tadesummilaelsluny Wiy Werhdeyailssu Ididumnmedmivesdnslumsaiousigdle

lunsu iR wazasanuyniuiosdnivesyaaIng



MIAITUNTINEEET18A) Foeldn

U 17 atiufl 2 wouanau - Aameu 2566

2.3 Arfnwidinann enedndaismsasiausegdalunsufifion Susludeyaddnliosing

iUl dusmidlunmsasiusegslalunisufiiauvesunains

LaNE1591989

nsuMTUNATeY (NSENTrNmRlng). (2564). UseimuazunummiinsunsUnased. auduiie 22 Suna 2564,
910 https://www.dopa.go.th/main/web_index

n3sinTg e, (2564). tedeiifluasonaiuymiuesrinIsvasmingusI9ms nsdlany) nesmsiImiinsumma.
nsAUABaTE STUTEMAUAMANTUMUNTN a1 3STANENS. NTINNT: UM INGIFYTIHAMKA.

ma3nil Tnfaiaday. (2563). AanmTinlunsinuesissnuniauinig lugnamnssunisvieailes dwaste
awdsalumsvhanlunguisinanuimasusuaniiu. 215a5umIne 1851997 S0edn, 14(3), 93-
104.

sniiun$ Aallang. (2557). msIseuasTinsIsvidoyan1eadine SPSS uas AMOS (farinafl 15). uum3:
10a.97% WL uualusind,

Weues Uiainsna. (2562). Jeseiidnaudusiusioniiugniiusoasinisvesyaaing inulasinisesyimnsia
nsaifny: Usvimensuuvimdelummngaymamuns. ansinus véngasiaumansuvndudin a1v1iv
N3UMITINNITBIANTG. NTANWI: UATINEBFELNIN,

Sayiind Sunail. (2557). HeduiidavsnasiondgnesinsyeaningILngy tatuelstue: nsalAnyImbngY
meldssiadmaasasiomsluyssineg vsen few wamda 198, Ineniinus Vimnsssieuvnoudi
a1 3INMsdanTg. d1une: avninendeiudu,

fi05m yadnwndnd. (2564). HeseiidaninasondmgniiuessnsvesmingunguiauestuIg luraeiinIsiem
U1 (Work from Home). ansiinug msdanisundadin awninmsdnms. ngayme: sminendouding,

ywsf $nvin. (2562). Taseduusegilanidnasiondugniiusioasnsvasminaulsmeviavisnen 9 umas
e, msfuaidasy Umsssiauvnddin auiivimsiansily. ngamne: uniinendoaen.

admn Funsay. (2559). tadeiiaemasiondiurniusonssnIsyesminmuewInITeaNaY S1ihalug ngugnAIyARa.
MsAUAIBase SgransumUngin aIvIUIISENwasRanITENsNTaL. NIV INIVENSesTTUAEnNS.

Ala wsuen. (2563). wsagslanaganuiisnalalunisuifauresinsvnseg. 215975U5nI50 750U,
20(4), 49-58.

ados AnluRuazay Auzied. (2563)a3us5milussdnsuaznssuiinmsssuesAnsiitnasonugniusonadng
‘Uaﬂwﬁﬂﬂ’mu%ﬁmﬂﬂ“lmsl‘uﬂjﬂmwu‘muﬂi. 3755775@'1/1%?74?712 28(88), 343-361.

=~ v v W dl

g3gns yaloaasayes. (2559). Msfinwdadeanmuingdenlunisvineu dnvaeau waggdadulyy nlevawa
AoAURNTUBIANTTRINTnUsERUUUANS Tugugsfanuuday njamwavnues. 27597509mAN )
U IMINYTIVADEFIUN), 21), 252-262.

giivay1 wANaun. (2564). Jadenansenunieauain COVID-19 duasianinugrlumsinuvesmiinay
thenslagans nsdlfnw) vsenuinentilaviwelawa 911in (BFS). 27587559n7A¢, 15(39), 15-30.

wila nsavies, loues Mvaduius uaswsiing guisleatin. (2563). muyniuvesiinauislieUsanS AN
Tun1sufiRauvetasAns Iuﬂmqma'mmwmwﬁmmuauﬁuaz%udau. 2758715391075 Vaddinaneae

augan, 16(1), 97-112.



MIAITUNTINEEET18A) Foeldn

U 17 atiufl 2 wouanau - Aameu 2566

vilagvis afongonos uazlR URSE. (2564). Anuyniusiessdnsvamiinnuesinsunasesdwvinsdy luwnsne
uanseyjy Jainitwaglan. Journal of Modern Learning Development, 6(3), 150-163.

§23u teuniina wazasydl guiuens. (2565). ussgdlalumsufiRnuiidmasieruynifuresynains. 275575
anInegINITITLALITINIG, 2(1), 29-40.

lownln oa.Le. (2564). 11m29/397 The Great Resignation m3ateenszasnvajyenyveiiudou. Auduile
4 AugIeu 2565, 31N https://adecco.co.th/en/knowledge-center/detail/the-great-resignation

Allen, N. J. and Meyer, J. P. (1990). The measurement and antecedents of affective, continuance and
normative commitment to the organization. Journal of Occupational Psychology, 63(1), 1-18.

Herzberg, T. (1988). Job satisfaction and employee performance (8" ed.). Oxford: Oxford University Press.

Herzberg, F. (1959). The motivation to work, by Frederick Herzberg and others. New York: Wiley.

Hayati, K. and Caniago, I. (2012). Islamic Work Ethic: The Role of Intrinsic Motivation, Job Satisfaction,
Organizational Commitment and Job Performance. Procedia-Social and Behavioral Sciences,
65(1), 272-277.

Porter, L. W. and Steers, R. M. (1983). Organization work and personal factor in turnover and absenteeism.
Psychological Bulletin, 80(1), 151-176.

Salleh, M. S., Zahari, M. S. A,, Said, M. S. N. and Ali, O. R. S. (2016). The Influence of Work Motivation on
Organizational Commitment in The Workplace, Faculty of Business Management, University
Teknologi MARA, Dungun, Terengganu, Malaysia. Journal of Applied Environmental and
Biological Sciences, 6(5S), 139-143.

Yamane, T. (1973). Statistics: An Introductory Analysis (3 ed.). New York: Harper and Row Publications.



MIATUNTING 88T Se8Ldn

U 17 atiufl 2 wouanau - Aameu 2566

JaenfianudunusraanAinsdudunensdunsduazanunsladadudnnens

a = ¢ < = Y a Y o/ =

dumsguunanneaulal nsalfnw @Uiiﬂﬂlu"\]ﬂ%’mq&]iﬁ'm

Factors Related to Organic Agriculture Brand Equity and Purchase Intention of Organic

Agriculture Product via Online Market: A Case of Consumers in Udonthani

Received : 25 n.A. 2565
Revised : 18 W.8. 2565
Accepted : 21 w.8. 2565

1974 (Sounv! uaz Fuvd sunslve?

Saichon Ruangdect! and Subchat Untacha?

UNANED

A15398ASIL

N o

ngUszasdiile 1) ieFouliivumuAniiiuguinsaudinuassunidvesuilna
ffldnunirnsUsznnsmansuaninaiy 2) WefnwieuduiusuesdiuUszauminsnainduiinuasdunie
URnIAATAUALAYNTBNE 3) AnwBvinanuaAudununsBurIsidremiudilteauiinuasdurie
vunanesulal Fudumsidedasmalagliuuuaeunudueiosdiolumaifununudoyanngusos
$1uau 390 Ay uazaRATldiiolinszvideyalaun Sevay Aads duvauuasgiumagimsmnaouaLLAgy
18 Independent Sample t-test, One Way ANOVA LLazmﬁLﬂiﬂzﬁLLUUﬂﬂﬂ@UWﬁqqm

wanidenudn Yadeussnsmans 1iun oy szdunsfinu o1dn uasmelddeideuiuandatu
IBvEnaronuAnAUAMTBINERS TN ¥RIBUNIawanaeiY druladediuysyaunanisnaindusinunssunsd
(4Ps) IANuduiusFUINAUANAINIAUAYRMENIMIINYATBUNTE UaranAInTIAUALNYATBUYSSdwmase
AruidladeAudinusduvEsuunanoeulay uasilevraeudumesu wuh anAmT AL IR LRSS LMSUS
A Frumsderlemauiuaziuanuinidensduiiidninadindeauidadedudununsdurie

lngAnAMMAUAILATININARERT LA VENaE g ewmanAe AMNsTuiAMMNLALATUNSWeNlEmTEUA
AEARY: AMAIRTIALAT, AuANERTBUNIE, Aundlade

Abstract

The purposes of this research were (1) to compare the opinions of the organic brand equity of
consumers with different demographic characteristics (2) to study the relation of marketing mix of organic
agricultural product and organic brand equity (3) to study the influence of marketing mix of organic agricultural
product on purchase intention of organic agriculture products in online market. This quantitative research

collected the data by using questionnaires from 390 samples. The statistics used to analyze the data were
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percentage, mean, and standard deviation, testing of hypothesis by Independent Sample t-test, One Way
ANOVA and multiple regression analysis.

The results showed that the different demographic factors including age, education level, occupation
and average monthly income influence to the brand equity of organic agriculture products differently.
The marketing mix of organic agriculture products (4Ps) had a positive relation to organic brand equity.
And the brand equity of organic agriculture products affected the purchase intention of organic agriculture
products in online market. And the testing of each aspect found that organic brand equity in aspect of
perceived quality, brand association and brand loyalty had a positive influence to purchase intention of
organic agriculture products which brand equity in aspect of brand loyalty had the highest influence,

followed by perceived quality and brand association.
Keywords:  Brand equity, Organic agriculture brand, Purchase intention
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A9 2 LERINTiATIsvANdNTussEnIdadudulsraumnisaanniunuAIn T AUA N YR TAUNSE

UJadgdrudszaunianisnann ANAIATIEUA

Aauduiusiugaan . . .
- o e r p-value FLAUAMNEUNUD

ATAUANEATBUNTE

AUKEN T 722 .000** 6N

ATUTIA 784 .000** GR

AuteImIeNsIadving 812 .000%* GR

AUNTANETUNTNAA 839 .000** GR

NNTIW 856 .000** 6N

U o w =

** JsyaunydANIEnansEau 0.01
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INENTN 2 WU HanTIATwiAuduTusseniladediudsraunamnainaunnunseunsd
UsenNaume MUNGANMe A1UIIA1 AUTBIINNISIATINUIE AUNNTALETUNITNAINTUAMAINTIAUANYAT
gun3d wud wud Yadediulszauniiniseainduainuasdunidiianuduiusidauinsenuaniuainuns
a N et U W &« Y <, a a v A v U oo w
dunsddemnnuduiusedluseivgawas Julvluiiamaieniu Aseduieddy 0.01

A1 3 MTAATIEVIANANDLTNYAMYBIANAINTAUANYATB UV I BN TNasanLAslagedum

nunsBunsdvasuslaalulunidmingasonil

AMANIIRUAINEATDUNIIdanania
Lo X a o o e B S.E Beta t p-value
AMNASIATDRUANNBATDUNIY
AAsil 544 099 5.480 000
1 dnumsSuiannmm 216 042 233 | 5.184 .000*
2. fumadenlowsdud 177 045 197 | 3.958 .000*
3. pumuAnAsiens1aum 458 038 510 | 12.175 .000*
AANRTALANENTBUEE Tunms 849 025 866 5.48 .000*

R= .866, R2 = .751, Adj. R2 = .750, SEE = .350

* fyzautlodAynsadanszau 0.05
IINENTN 3 NUTWAMTAATIZAAUTBNSNasENINAuAINTEUR N ERIBunIdiuanusdlagadud
NEATBUNSES nuitRuAnsEumInYRsBunIddwadienlmnladedudinunsdunidlasnmAinsdusinuns

SNa a a a 6

SUNSHIBNINATIINFRANUASATRAUANENTDUNSE TaluN NI IEEIeR1Y Fadlafarsanduseniu
MsvAuildndny 0.05 BeBvEnaAMUiNArenTAUAIBVENAE sesmunte AuMsTUInaMMIAYAUNSENle
ATIAUAN

NMINAFBUANLNFIUFLNTOFTUNANTNAFRUANNAFIUNNTIVY UTINYAIAI514 4

A998 4 @FUNANSNAFDUANLAFIUNNTITY

D) AUNAFIUNTTIAY NANSNAFAU

GHHEL )

Hia Fuslnafifimaunnsrssudienudniiunuinsdudiinunssunid Ufiasanungnu
upnEaTY

Hib Fuslnafifionguandnafufinnudniunurinsidudinensunsd gouTuAINAZIU
upnEaY

Hic Fuslaaidszdumsfnwunnssfufirudaiugae asidudiaens gouTuALNAFIU
Buv3dunnsiniu




MIATUNTING 88T Se8Ldn

U 17 atiufl 2 wouanau - Aameu 2566

15149 4 (M9)

Joanufgiu AUNAFIUNITITY NAN1INAHBY

H1d fuilnafiflendwunnsnsrufiauAnuiugaainsaud gaNUANLAZIU
NYATBUNIEUANAIIIY

Hle fuilnafiiiseliaderofouunnssiuiiauAniu gaNUANLAFIU
ANAINSIFUANYATDUNTIUANATY

H2a AHUUTZANNINITIAINFUANNYATOUNIE ARGS9 gouSuaNURgIU
fanuduiusiuamuAIn S E3UAINYATBUNSE B = .722, p-value = .000

H2b AUUITAUNINNINAINFUALNEATBUNTE A1uTIA gouSUALNAFIU
fanuduiusiuauansdunnunssunsd B = .784, p-value = .000

H2c AHUUTTANNNINTNANFUANNEATIUNTE ATUYRINNIT gouSUANURFIU
Inimte rnuduiusiuanAnsdunnunsBunsd B = 812, p-value = .000

H2d AHUUTEANNINITIAINAUAINBATBUNSY FUNITaLETY gouSUaNURFIU
nsnann danuduiusiunuaInduANYaTauYSY B = .839, p-value = .000

H3a ANAIMIIFUANYATBUNTEAUNTTUTAMA WA INARD gouTuALNAFIU
ausslateAuAINYnTBUYSE B = .233, p-value = .000

H3b AnAATALAINYRTBUYST UM IITeuTaansAuidma gouTuALNAFIU
sonunilagodusinuasBunse B = .197, p-value = .000

H3c ANAINTIAUANYATDUTTEIUAIUANARERTIAUAEINE gouSUaNURgIU
sonunilatodusinuasdunse B = 510, p-value = .000

EITEREG)

1. Yaduuszmnsmansaueny seaun1sAinw 0T wazselidiuynnadasiefounuansneiu

3 1 '

i1 AnuAniuseRuAMTIFUANYATBUNIOUANA1NTY aennresiuNsAnwIves viinn Wududl uassdaseal
AsSUINgETIUA (2555: 1-8) idnwinui eldledesiefion uazorefiuandnafuliauAniiusonuensdum
unsBuvIguAnsaty SsdwmareruiuarUiinallunistedudinunsdunidunndety Tnemsaudilldsuses
1AIFILAETIeLlALBUATEdMTUAUA NN TBUNTY denadpeiu Gracia & Magistris (2007: 929-947)
fwut fuslaafifissdunsfnmiifienuslussiugaadilafedudinunsdunidfiniy uazasaadosty Jalil
and Shaharudin (2010: 119-129) fiwuin guslnafiflenguansneiu faunddensaudinuasdunidunnsisiu
Tnewuh fuslnaeiiflongann axdiaainadugumm dudaondon uasuvashidmeemnsuasasonorndate
ommsuimssedandon

2. adgdnlsvaunnsaaaiinnuduiusivauandudiinuasdunsdeglussivasuasdululy
famaieatu uandiiituin mafaudulssaumnanmapaudinunsdunisduosifmngaudi
\neRsBunIdagiane (Adn auinil uazadn oSulnnl, 2562: 615) aenndesiu WYs Wan wazAmy (2564: 5)

PANINUI dUUsTAINIINITRAINALALNBATAUYSY aunsoasTiouRun nvesdui Weulosnulamau
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NNANNIN U1MTFIUVBIEUANEATEUVSE LRI TURnduvewmsduduasasnsuivaleuvesdinunasuilaale
il uslnansentiniiannAn AU ILdILYTEaNNINITIAIN AUREAsLIN 5177 FoenensTadiving
wavmsdnasunsnatnld deiudananlei Jededndsvaumenismanadutidedahuiddyivliae
nMsmsgvindsnuensaudlfiuegnad wardsaenndasiu Chattopadhyay et al. (2010: 67) inuinaduuszan
MINTIARETNANTENUBIUINABANAATIALA Lazdiaanadesiu Mukherjee & Shivani (2016: 9-23) fiwuin
dulszaumanmamaadamidiiusiunuansauddeasyieunmdnualnsdud madenlesnmanuaingdudi
fuguslaa MIsuinuamwesduA/uSNS duaunwaud msuendewuulinsieuin nslawan winauglviuins

s
] & N o

3. AUAMIIAUA LN YA TBUVEENBVENaRANATATeRUA YA TBUYSY alun nTInLaYIIEaIY

Tnenuin anusinfsensdudnduladenifidninaaiiagn semanfie dunssuiaannuasiunisdeules

d
AU

Fumusnirensaudn uatdbilaenndotu fus #an wasany (2564: 5) Seszyieudninons
audsilifuslnadeulaludensiauBusnunntu uHesnaudunuasdunidosdsagwvionsauddu
siimsdaadunsneinnidioda fuilaaiidndrennaudferlideulaluanasduiinudng aenndesiv

Kang and Hur (2012: 46) @asvy3n anudnfluasdudinussdunid/mauidides dmadauiniiudaunse
sonmAnIALAINYASBUYEE/mInAudAden dadutiidunssdunginasuliiAnmnudilateuss Ssaenndosity
n15AnE1es Buil and Martinez (2013: 31-51) Gaszyin audnAlussduddssaiiauindonmainaud
Fanuanlupsdudniudehsylunsidndiiinaurermaudiidmatonuddatovesiuilan

Aunssuinunmidvanadennuntlagedufinunsdursduuraineeulay naddell wultdenmdes

v oA a o

fudund sungloe (2565: 7) NdnwInuI1 MsasertingauAnduiveusinaldvsnauinnandnuaing

'
a v =

Aufndanssuslununmndumidvsnanisdeusonsasentininumnsdudn lnen1sasienmanualidauin
Wifunsduslagdsiugunnvensdudvinliianisiuinumvemsduiliegsinauuwasdaenadasiv

Castaldo et al. (2009: 1-15) nuinsiununmesausvewuslnaianuduiusideuiniuanudsdadedud
0

'
a a N = £%

NEnsBun3e Weswnmssuivewuslnadidninadauinseniulindalududinunsdunsd Feaenndasiu

' o Y

M3fnwIes Liu et al. (2014: 291-298) Aiszyi1 M3suiamunmasidusainunasieyaiitediolivesuilna

2

a

Heaaeanuinalunsinduladensduiinunsdunidla dau wdeiinvestoyanisiuitisnunindalavana

semnuRdladevesiuilan

a a '

AunswenlemduAlisvsnasenuadladeduiinunsduniduunaineeulal Teaenndesiu
UMTINU AT (2561: 1254-1261) AWMU AuAnsFuluiunmsigeslewsduiinadeninundla
Foduiuwamesulal 1wy nswenlamursduimuAilensesgunmasustaalulag Tudiiumsiam

Hansiuiliaenrdosiuanuiensvewjuslnauasidelawaionsdeansiudnguiusinat wanguusaneeulay

¢ Ay

W omndedinuesulatuaznainmdlvddidnnsedind Tfuslaanguimanegldeuegazansanseiuliia

Y

Anusalaga AL LALINTY Wudu
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daiauauuy
1. daauauuglunsiluly
1.1 Tadeuseannsmansinueny seAun1sany 019w uarsgladiuyanaaissaifieuiuand ety

= '

dararon1InsENENTaAUAINIAUA LN YA TBUNTEUANGNATY Lﬁanmﬂf]ﬁaﬁauuﬂﬂamaaﬁuﬁmL@uﬂaé’aﬁugm
Tunmsfmuanisiadulateduddsoninnnarudniunieamudesnsvesusasyaraiiuandieiu feiluda
YesRmIAATALAINYRTBUYIETsUsEne LY MITudannw madeslsiunsduiuazanuinfensidud
msfmuanagndnsainumanauiiidenadosiuguilnanguidmnousasngulunainiisndugsia
desanduilannguidmnefiiidnuns iunndsiuduety sefunsng endin wagsield axienion viruad
wazauFeansiiuanmeiy 1wy guilnafifisgligasaseminfalymiinuuarduandomsnninguilnadd
selfinderoieunuasiiseldgrsiaruamnsolunsdeduiietoauiiduinedundeuldunnd
fifsgldoantt fedu thniseann §usenoums viogsiaiuaiunsdudinunsduidemstmunnagns
fiaenndesiunguitmneuasnetgunovaussmNdoinsvesuilnalinniian Tneaiisnisiuitenme
mw?{uﬁwLﬁ@iﬁé’uﬁmL%amimmmﬁﬂLﬁ'mﬁvmiﬁuﬁﬂmai%dauﬂizﬂausummwﬁuﬁw wu laln dydnwal
Anudnuny alawny UITadae wagnsiomsinuromnanInaaeg 9 wu nslaivan Ussenduriug

N385 9N TLUANNTUBNABVIBINNANTINN N TAAATUFULUUANG 9 fdeansindunsauiiiusslevd Wufins
sodaanden Aue uazsulaliinvaenserogunminsduvmnaiinindendenaudiiasAnausnddens
dudmusnuazilugaarnnaudluleguslnaldediedsdulussezen

1.2 nmsfnwinuindiudszauniniseainianuduiusdenmdnsduminenssunidlusefuas
Friu nspBNIUUNAYYE AU SEaITIM SRR LA LN TBUYEE RIS saniseuAeARdBs UANA AT IAUAN
Feusznaude funissuiamnin nadenlesiunsiiud uazmnuinnensiaudi vl Wioaisassdlman
nsuanidsy Faaghliinguszasdvesdudyanauduazfuilaeldsuanunels lumsdwougueaismels
Tuduslon daudssaumemsrandadutuneulunseonuuundndost s101 desmemsdaswiteuarnisdusta
manaafiaenadostuiiuilan suiadliAneufimelauasfesannsninviduilaaliianudnfuazegi

o

arauilulferuunniign thnsnan fUsznouns viegshaeafunnaudinuasdunidaslreud iy
fumsimuanagnddiuuszaumenisaaaviiliiuslaaRnanufienelalusdnsdosi tiesnuwgrugnanlid
auAnAsonsdui safumsainsussaumsalivhliiAnaudnidusulunsuntosdunndeussving
aauiuduilnauagmhenusing 4 ARededunssuiumsmildguusesnsnanuaznisindmie
idsnufieguilnauazasnaudendoey GemsinisdmderuaasgiunionnautRiiveliiwan s
inwnsdunisiudulinsefundeuirogunmuesuiinaldetnedaau wu msflaanides aanasveu
ATI3UTOMIATTIUAAINUATIUVODU o 1U InWnTBUVISsTIunA Yaeamsiunndns sefundn 1udy
Mnmhenuiifimniideiovesfinaiguasientuy ieadsenutindeti Surshinganudniuazarulinda
Tundnsdusiveinsduainunsdunsdla

1.3 9InMsfnmuin Aamasaud Uszneudie sumssuiluuniw sumsideslestu
P91ALEN uazdumuAnAtensIAud deadeauidlateiuiinunsduniduunanesulal Suduusegdla
vosyanalunivesauidnvesfuilnatumudilafiasuansoonmamginssudsanuddlatofinuldan
amulindausrauduasiiituasmaudn Tneealindauazanuduneiunsaudasiatuldnnnsivs
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Abstract

This research aims to develop analytical thinking ability. by using the instruction of inquiry-based
learning approach and questioning technique of leaming area of social studies, religion and culture for mixed-level
classrooms to achieve the criteria of 80 percent or more. The target group includes 8 students in the second
semester of the academic year 2020, Ban Khok Sawang 2 School, Mukdahan Primary Educational Service Area
Office. Action research was employed according to the concept of Kemmis & McTaggart. The research
instruments were 1) an inquiry-based learning management plan combined with questioning techniques,

6 plans, 12 hours, 2) 3 sets of 4 multiple-choice questionnaires for analytical thinking ability, 20 items
in each set. The statistics used in the data analysis were mean, percentage, and standard deviation.

The research results showed that students who learn by using the Instruction of Inquiry-based
learning approach and questioning technique have abilities to think critically after completing all 3 cycles
of research. In the first cycle, there were 2 students who passed the criteria, representing 25%. The second cycle,
there were 6 students who passed the criteria, representing 75%. The third cycle, all students passed the criteria,
representing 100 percent. The research results were in accordance with the objectives set, all students

passed the criteria 80 percent or more.

Keywords: Instruction of Inquiry-based Learning Approach and Questioning Technique,

Analytical thinking ability, Mixed-level classrooms
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Abstract

The purposes of this research were to 1) examine the components of integrated learning
management in schools under the supervision of the Secondary Educational Service Area Office, and
2) confirm the components of integrated learning management in schools under the supervision of

the Secondary Educational Service Area Office. The study sample comprised 95 schools affiliated
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with the Secondary Educational Service Area Office. Each school was represented by four informants, including
the school director, deputy director, academic administration representative, head of the learning group,
and teachers responsible for overseeing the overall study. A collective of 380 individuals serving as informants
The research instruments comprised two questionnaires, namely: 1) an opinion questionnaire and

2) a component confirmation questionnaire. The statistics used in the research were frequency, percentage,
arithmetic mean, standards deviation, exploratory factor analysis, and content analysis. The results of

the study were as follows:1) the inclusive educational administration of schools under the supervision of
the Secondary Educational Service Area Office consisted of four components: 1.1) administration,

1.2) organizational leadership, 1.3) teaching and learning administration, and 1.4) learning assistance,

and 2) The findings of the confirmation of the inclusive education management components of schools
under the Secondary Educational Service Area Office and experts agree that the inclusive education management
components of schools under the Secondary Educational Service Area Office are accurate, appropriate,

feasible, and beneficial.
Keywords: Inclusive Education Administration, Inclusive Education, Education Administration
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dmsunwufiRavedsuioudnn1sfinwiuuiseusid Homby (2014: 1-161) Ms@nwilay “N1sianisany
WUUIREUTI” Schuelka (2018: 2-10) M3IAMIANWILUUITEUTIM Senapaty (2020: 1-98) eiilodmSunIsuNsUIMNT
TsedsuAfunsdanisfinwuuuiieusiu Central Board of Secondary Education Delhi (2020: 13-187)

Ao o a =

AlemsdamsAnwuuuiFeusiy wazsnsdumualinsmanduandsingdadufuimslsaseuifiinbeuseuny
Anwsiu Autnissulnadaindinnuueiunnsfnuliseudnw denmdsenau 1 fedl
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- MIANWIMUULSEUTIN (Inclusive Education) z .
P UUTENABATAIUTENA

- W@UN 16 NMSIANITANYILUUSBUTIY

- wnUfURneiunsInAnwwuussuswlulsassulseudny

dmsuduimslsasey
- WURTREMTUNIIINSANYIUUIS B UT I
- MIANYITLAY “NITTANITANYILUULTEUTIN”

- glamsdnfAnwiwuuiSsuninaudulalunmsdnnsdnw

WUULSIUTINLAZAUIENDNIATLASANED

- MmgdEmsUTnE U AL TN URUE S ULLIUG R

89l5SHUTANITANYILUULS IUTIN ANFUSMIANTSANYILUULSEUI

¥
v o o A

- inseilariuysEAnSnmmsfinyvesngitensInAnwILuUS Yy vodlsusgudaindrinauaiiui

523 ASANYILIsUANY

€

USMSHITUSINSIANSANWILUULS s UTIURENals

e

- ANFINNSTANWILUULS S UTINENSUT NS S UNTAIUUNNTDIN

)

anteya
- I ASIASI9E NS UTTUUNITINNISANWIMUULS L UTILLAY
lululsaseu

- plamsapuwuuBsuswluladude

- ANTIRNTITANVILUULIYUTIN Hunwal Q’mmmqéﬁuaz

- AflodmsunssUMIUIMNSIsAS BRI SIANISANY Y v )
. Adeney  Ingldnsdunival
WUULSEUTI

wuuldfilassasna

- AlamMIIANsANILUUISEUTI

- mmguuInslsaieudnnsAnwikuuissusiu alleufuRly
nsiALkagNUIUNaUUluung

- FBonseAumnujiRiafgadmsuns@nvuuusmednad
Usyangnw

- AlaN1sIANSANILUUSBUTINE S ULloR AN

- uynansUsEiuAMAMANAINAST NS S BUTLENS

Usziunaunmangluanufinm
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/aniiun133y
1. UsEnsuasnguiiegng
1.1 Uszvans fe lsadsudstaditdnnunituiins@nuieninu i 42 1w Adnidoudous
Anwiegduiu 1,612 lsuseu seninaln1sAne 2558-2560
1.2 ngudnagng fo Tsudoudsindrinnuaaiiuiinisdnuiseudnuri 42 e aedmuagua
naufeg1s9nMlnnsrsdnsagu Yamane (1973: 727-728) LiteUszanaundndiuveaszeing fsgiunin
ARALARBY 5% M3osziUANLTos 95% ﬁwwumiﬁduﬁaaéwnLLUU%ugﬁ (Stratified Random Sampling) Tuusiag
watuiinsfinn adndnldnduitesadusiulsadou 95 lsaou lsadsuay 4 au Usenoudae 1) §mens
Tsa5u 2) sesfdrunenmslsaSeunauuivsinms vieduitanthiunu 3) fmthnguanszmsisous uas
1) agSufinsouuEuTITTeRaeu Tallideyatiedu S 380 Ay
dmsunguiehdlutuiuiuesddsznousuau 7 au umadennguiogiuuniaizas
(Purposive sampling) mﬂﬂﬁéf@ﬁﬂwaaQ”T}%"&JLENLﬁammmmsaﬂumﬁﬁa QRO REARERE!
1. \Juedngsnnenmsdiinuimsaunisiinuiiiee dtinnuauznITININ ANy Uiy

2. \Juednilisnmainuideuazussiiunanmmianisng dneuanenssunIsnsAny

] o

2ee
=De

Uz

=

3. Wudlemginunsanudmsugiesionia drdnnuamznssunisnmsfinyduiiugiu

Y

Ao aw o

4. WuduimslsaseuiinideneriunmsfinyisuuSeusulundngastSyaien

5. WufuinslsaFouidanmsBounsaeunuuiFousinedises 3 Imsfnwuazdidanisfng
wangesUTayaylen N15UIMINISAn

6. WufuimslsaFoumsinuiiimsiidainGouiousuninullsafouunimluidanisinw
WUUSEUTI

2. \nsesilafldlunis3de
2.1 LuvdeUNNANNAALAY (Opinionnaire)

WUUABUINANNAALY (Opinionnaire) ldaeuanuanuAniiungudiegnsldidnasuasimu
wuasuamilndasufuihsedu TasuszinaesdanufifeatumsuimsiansinyuuuGeunuvedsaiou
FindianuaniufinsAnviisenfine anmsnvuaginsiziionm (Content analysis) NMFUATIZA
03RS Wnfn naui uazdeRniuanmsdunivalngmsenanduasfifsney Ussananavndnhinaiig
wuuaeuaumelinsuuziaziUinwveseasimueineniinug uwiadu 2 neu Ae deyaviluves
Frounuuasuay TagimunnisaeulluuuunsI9aeuIens (Check list) waganudniiuReIfudiudsnsuims
Fansfinyuuuidsunumedsaioudsiadiinnuaaiuiinisdnudsadn dafmauiuuuaeununasdn
UszanaiA(rating scale) muuuued lawnasn (Likert scale) chumimwaauammwmwmﬁmv’?ﬁuﬁam (Content
Validity) Inglsignssnandiuazfiomnay $1um 5 au aneaeumeisnsmadusiinnuaenndes (index of item
Objective Congruence: I0C) %au@iazfﬁaag"lummsﬁ 0.6-1.00 uarnhuvugeuauauAaiulunaasdld (try out)
fulsaSeuilildnguieosaudiidnuasmvilounguiogamnuszns S1uu 8 15aSeu Tsadouas ¢ au thudesei
yAaadesiy (Reliability) 91nn1sAanAdUsyanELean (Ol -coefficient) Inglignsdudsyaviueanives

AsouUA (Cronbach’s alpha coefficient) fAvinfiu 0.982
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2.2 wuuasunuileduiiussdusznou
wuuaeunuilBudussiUszney TiaeunumuAnumsinandinasideivin Suou 7 au
TnemsUszanaaguasdnmsuimsdanisdnwinuuFousu vedsadsudatadiinnunituiinsinysiseuing
Fldnmsiemziesrusznouidiad1sm (Exploratory factor analysis) dmsunsRdeUasiUsENaUNTUIMSTnNIS
AnwnuuFeurmvedsiou ffadthnuniuiinsinnifseuinwm hiarugndoangas 1Hululs
wanHuustlovinielsl Ussnaude 2 nou fo deyaiiugiuvesinssnand uazidermny uasaufadudeaty
asuszneUMsUIEIAMsAnyuUUGsuTy vedsaSeudstadinnuasiiuiimsfnvitsesinu Wuuurseaey
318117 (check list)
3. MsiusIUTINTaya

AideveviiadesynisainaneAnvimans unningdedaling dedalsaSeunguiiegns 31w 95

Tsa3ou 4 ax 4 9o [F¥uuuuasuauasuiesas 100 siflumsnsadeunuaLysalveUUABUA BB ITUNS

A1 W leearusenaunsusmsInNISANYILUUS U INUdlsaS sudannd in T uai un sAnwsauAnw

N

yventsderunisanenAnwiaans uninendefauinsdnase dedensmadivasideiviy 3w 7 Ay

e

AFIFDUBIAUTZNBUNITUSINTINNISANWILUUSEUTIN V095958 UFINnd 1IN U LANISANwILsaUANWN

Milaugnsee wnnzay Wululs wazdulseleminsaly

Y

4. nMsATIzvidaya

N

v a

Wehnzidayalaglilsunsudisegulnenisiiaseiesdusenouided151a (Exploratory Factor

e>°

Analysis : EFA) afntlademiamaila Principal Factor Analysis: PCA e aAs1g/iinesnUsenaun1susmsinnsany

WUULSEUsINYRIlsaSsuF It ad TN uatiuinIsAneTissudne 11919nlaannnisinsziesrUsenauy wusli

'
a =

Anssnanduasiideang 7 au Rsanesindeuiuses Mflanugnsies wanzau Jululd uazdudsglemiviold

5. aaanldluniside
5.1 Mynszideyadniunminluvesinauluuasuny Usenaumig lnd 81g @in1sany
suntsmihnnsnuluaaufine) Yssaunmsainmsvianulusiunislagiu Wneldrata aaud (frequency)

warsesay (percentage)

[ dl

5.2 MSIATILNTaUANYINUNITUSINTIANSANWILUUSIUTIN V991595 8udINad 1N uInfiui

U

msAnwilisenfny Ingldradfddvdinavadin (X) wardudosuunnigiu (S.0.) dmsunaeimsinseiteya

& A

AupsUsENaUMIUTINTIANSANMLUUS BT YedlsaseudainddnauumiuimsAnuilsenfinw Tinmeideya

ANURUIAATBY LUEN (Best)

'
a

5.3 AMTILATIEUVOUANEINUNITNTIVEDUEUTUBIAUTENDU NTUSMTIANITANBILUULTEUTIN

Y
v

yaslsaspudiindtinnuesiiuinsdnwdseudne 1dAada aud (frequency) wagiosag (percentage)

TngnsaounIuAINANALYDIE VSRR AuasH Ty

dyUna
1. NMFIATILATEAUANUAMTIUALITURILUT VBINITUSINTIANSANYIMUULS sUS LRSI U

deimddnaueiiufinsnsdseudnen nuindwlugiinuAaiunsiuiiulsvesesnussnauresnsuins

JansAnuuuuiteus vadsaseudaindrinaueniiunnmsfnuidisendng eglussavinniienniian #ansanan
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dudsauunasgu wuindiegszning 0.48-0.76 uansingnounuuasuamiinmAniudefuy saenndeaiy
LavesrUsEnaUNsUSIMsiansAneLUUS B TedsuSeudeiadinnuaiiufinisanedseudnu Ussnoude
4 pedUsynev Bosmudduihminesdussneuiildaninnldmdes fe 1) Msusmsinnis 2) msthesdns
3) NIANTSUUNITADU Lag 4) ?qaﬁuawmsﬁaui PMNNTIATIENBIAUTENDUITIENSIA (Exploratory Factor
Analysis: EFA) aeisnisanatlade (Principal Component Analysis: PCA) il
1.1 VindeunTIWiNgaL ANATiBe wasvindduussavsanduiussenineiauds Tnefiersanann
1.1.1 A1 KMO (Kaiser-Meyer-Olkin Measures of Sampling Adequacy) lngilfnagsyning 0 fis 1
1.1.2 a@R Bartlett’s Test of Sphericity Mnnaeusiauusing  Infianuduiussuiels aiildvaaou
AUNRFIUVBY Bartlett’s Test of Sphericity
Ho: fudsmsuimsinnsinsuuudousiuvedsideudaindinnuaeiiuiinisine
Wseu@nwn lifipnuduiusiu
H,: fuusnisusmsdnmsansuuuitousiuvedsadoy dindinauweiuiinisdne
seufned dauduiusiu

o o

lneiansananelaawals waen1siidedidynisadaniosndt 0.05 (p < .05) WuRa Ujs

o

AUNAFIU Hy HANITIATILY S18asiBunflandlunisng 1

M1519 1 A1 KMO wag Bartlett’s Test

GRGREVILRN
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.833
Bartlett’s Test of Sphericity Approx. Chi-Square 17616.879
df 5995
Sig. .000

211579 1 WU f KMO ety 0.833 Seiindilng 1 wandliidiuisaudsia 110 fuds
yoamsuImstansinwuuuSeusi vedlsedsudatadiinnueiiuiimsfinudseuing Wuduaudeys
fifinnumusauuaziiauiisme aunsalnssiesduszneu (Factor Analysis) Lidunn wsizen KMO
fifunni 0.50 uazidlng 1 uazilevaaeuausfigiudenisvagey Bartlett’s Test of Sphericity wuludnuae
enfufte Alaauads Wiy 17616.879 fieh significance Wiy .000 datiosndn 0.05 F9Ufas H, wazveausu H,
wanTihmaTEndanduiusvesuUsmsuimstamsinvnuuGeusy vedsadsudsindninaenituiinisanem
Sovufinw 1 110 Muvsileudiusiu vildanunsaihdeyailuiingviesdussnou (Factor Analysis) seluls

1.2 vimsariatady (Factor Extraction) mieg3snisiasiziasnusenaundn (PCA) Inansvyuwny
WUUS M (Orthogonal Rotation) §ae38wisuand (Varimax Rotation) Inggidemmuanaeiunisidenasfusenay
fifielownu (Eigenvalue) 1nndn 1 dnasilumsiiansansudslussddseneuiidihminesddssneu (Factor
Loading) s11nnd1 0.50 %ﬂL‘T;Juﬂ'wﬁmﬁﬂaaﬁﬂszﬂwﬁﬁﬁaﬁwﬁ@iumaﬂﬁﬁﬁ (Practically Significant) Lagdlfauus

Tuwsazasrusznauduudss 3 fnlsIuly aunaeivesinees (Kaiser’s Criterion) 518a2L88ARILEATIUAITI 2
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M3 2 0srUsEnau Aleinu ATeYarsIrULUIUTIU ASUaYYURIRNLUSUSILEYENU0INISUS SIANTSAN®

LUULSIUSINYDA T U S UFINAAUN UL AN LTINS AN WS aUFAN YA

Extraction Sums of Rotation Sums of
Initial Eigenvalues
Squared Loadings Squared Loadings
. . Sovaz . Souaz . Souaz
a9nUsenau FORGH saay FhEGH
% A1 s A1 5 A7
NINUA AU NINUA AU NINUA A7
wususau wususau wususau
wusdsau wususu wususau
REAEY REAEY EAEY
1 52.449 47.681 47.681 52.449 47.681 47.681 22.741 20.674 20.674
2 13.505 12.277 59.958 13.505 12.277 59.958 21.946 19.950 40.624
3 6.817 6.197 66.155 6.817 6.197 66.155 19.598 17.816 58.440
q 4.934 4.485 70.641 4.934 4.485 70.641 10.495 9.541 67.981
5 3.668 3.335 73975 3.668 3.335 73975 3.373 3.067 71.048
6 3.387 3.079 77.054 3.387 3.079 77.054 3.357 3.051 74.099
7 3111 2.828 79.882 3111 2.828 79.882 3.066 2.788 76.887
8 2.781 2.528 82.410 2.781 2.528 82.410 32.018 2.743 79.630
9 2.593 2.358 84.768 2.593 2.358 84.768 3.009 2.7136 82.366
10 2.243 2.039 86.807 2.243 2.039 86.807 2.351 2.137 84.503
11 1.967 1.788 88.595 1.967 1.788 88.595 2.187 1.989 86.492
12 1.605 1.459 90.055 1.605 1.459 90.055 1.974 1.795 88.286
13 1.357 1.233 91.288 1.357 1.233 91.288 1.902 1.729 90.015
14 1.293 1.176 92.464 1.293 1.176 92.464 1.689 1.536 91.551
15 1.053 957 93.421 1.053 957 93.421 1.672 1.520 93.071
16 1.008 916 94.337 1.008 916 94.337 1.393 1.266 94.337

INA15N 2 wuhesduszneunidialewnuinnndt 1 1 16 0sAUseneu WenyuunuudIaunsnesune

ANULUsUsWLAIMuRSasay 94.337 21nUURINNNSEBNMITINIINTWILTILUS ILAasMTInNfeslusseney

a9 fdaue 3 duustuly wasfidanihwinesiuszneu (Factor Loading) ueazsuusuinni 0.50 July

UL EARILEAILUAITIN 3
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A1519 3 89AUSENBU ALY ANSR8aXYRIRNNLUSUSIUN ASREALYRIANNLUSUS WAL ENYBINISUSUNS

IANNSANWILUULS8UYDIL TS UFIT TN ULYANUNNSAN YL aNFAN Y

Extraction Sums of Rotation Sums of
Initial Eigenvalues
Squared Loadings Squared Loadings
a9f . Sovaz . Souaz . Souaz
FORGH saay FhEGH
UJsenau % A1 s A1 5 AU
NINUA AU NINUA AU NINUA A7
wususau wususau wususau
wusdsau wususu wususau
REAEY REAEY EAEY
1 52.449 47.681 47.681 52.449 47.681 47.681 22.741 20.674 20.674
2 13.505 12.277 59.958 13.505 12.277 59.958 21.946 19.950 40.624
3 6.817 6.197 66.155 6.817 6.197 66.155 19.598 17.816 58.440
q 4.934 4.485 70.641 4.934 4.485 70.641 10.495 9.541 67.981

1NA91 3 efinsanmuinusinisdaidonasdusznauiifistmiinesdussnaudaus 0.50 auly
ferloinu 11nii 1 wasdiiudsesunsesdusznoudus 3 fuusiuly wuiififies 4 ssfuszneuiifinniaud
Hulumanasinisficnsan fe ssddszneu 1-4 dudn 12 esdUssneunannauiRnunaeifiimueddahigim
WU

dmiuosduszneuiifanauifniunae 4 ssdusenou fe ssdUsznauil 1-4 Tnevauunuud esdUsznay
fi 1 feleinugean Wiy 22741 aunsneduisanuudsunuimunléfenas 20.674 aaduszneudl 2 falewnu
Wiy 21.946 annsneduiennunlsunuiualétenay 19.950 aadUszneud 3 fdlewnu Wiy 19.598
anansnosuIATIMUTUTIUTuelFoeas 17.816 wavasdUsznaudl 4 falewnu wihtu 10.495 anunsnodue
Al sUTIuTaueldosas 9.541 uandlefinisanesdUsznauii 4 esfusEnoundn nuiiausnedue
auulsUsuldimundesay 67.981 Fadulunuends (Habing) N&177" asRUszneufin mseSutsAuLUsUTIU

vosmuUslaegntosiignsosay 50 Fwwziioildld sreazBenduanslunisn 4

A1519 4 BIAUSENBUNSUSMSIANISANILUUS USRS IS sUdINndT N UInNUANSANWTsaUAN Y

araudi aeAUsENaUd FuIUAYS Atiinesdusznau (Factor Loading)
1 aeAUsznoufl 1 26 0.683 - 0.895
2 aadUsznavd 2 22 0.617 - 0.865
3 aeAUsznoufl 3 25 0.607 - 0.880
4 asdUsznavdl 4 10 0.622 - 0.814
5231 83 0.607 - 0.895
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2NAT 4 WU pIdUsENEUTBsNISUTIIEANS ANy wuuidsuuvedlsadsudeindinauaniiug
nsfnwtseufinu & 4 psduszney Ae asduszneudl 1 Tdwnuiuls 26 fuds feniwiinesdusenoueg
52 0.683-0.895 aefUsznaudl 2 S wauduls 22 fuds feniwiinesdusenouegsewing 0.617-0.865
osfUsznauil 3 fsruausaus 25 fuus Sedntnesdusznauagsening 0.607-0.880 warasduszneud 4
fiuusuys 10 fuds Smbwiinesdussneuagsening 0.622 - 0.814

NUANTIATIZIAUTENBUTNENTIA (EFA) Anufamivresnguiegaiieatiadwusivionuls

NidAgueIAlsznau melsmMaATIziesrUsznaundn (Principal Component Analysis: PCA) udalfiasAiuszneau
Nddeyiie 4 aerusznevil aenadesiunisiesiziienalsuazaideinesdesiuuuifang el TIuvsAuAaLil

Yo o =%

voufnsananduazyideney fiTeddfimndmuadunmsuimsiansfnvuuGousamedsadou diadinnu
wauiinsinuisenfinu Tnesuunduds seasdendil

1.1 pefUszneudt 1 “nsusmssans” eidnimingaudslu 93AUTENaUDYTENINg 0.683-0.895
AANLUTUTILTRILUT (eigen values) Wiy 22.741 ArSeuazuinuklsUsIuvesdils (percentage of
variance) ViU 20.674 LarA13ouazdranvninukUUTUvesiLys (cumulative percentage of variance)
Wity 20.674 WBussiuseneuiifiuddadususud 1 wazdndesdiusuUsmuAthminesrdseneu (factor
loading) Tuasdusznaudl 1 sauau 26 Fauus

1.2 asfUsznevdl 2 “mmiieadng” daniwiindauuslussdusenauagsening 0.617-0.865
ANANLUTUTILURILUT (eigenvalues) WNAU 21.946 A1508azU09ANULUTUTIUTDIRILUS (percentage of
variance) ViU 19.950 warA1SoUazdraNvnInuLUTUTINYRIRILUT (cumulative percentage of variance)
Wity 40.624 \Jussiuseneuiifieuddadususud 2 wazdnSesdiusuUsmurthminesddseneu (factor
loading) Tuasdusynauil 2 Usenaudie 22 fauds

1.3 p3FUszNaTl 3 “nsdansiiaunisaen” ﬁ?ﬁﬁ’lﬁﬁﬂﬁ’aLLUiiuadﬁﬂizﬂaU’eJQjSszN 0.607-0.880
AANLUTUTILNURIILUT (eigen values) 1i1AU 19.598 ArSoazUImukUTUTIUYDIRILUT (percentage of
variance) iU 17.816 WarA13ouazdanvninukUsUsUveIdLys (cumulative percentage of variance)
Wity 58.440 Jussiuseneuiifieuddadususud 3 wazdnSesdRusuUsmumthminesddseneu (factor
loading) luasdusynauil 3 Usenaudie 25 s

1.4 asfUsznevdl 4 “AsaduayunsiGous” Semimdndudslussdusenovegsewing 0.622-0.814
AANLUTUTILNTDIILUT (eigen values) 11AU 10.495 ArSouazInuUTUTIUYRIRILUT (percentage of
variance) AU 9.541 LagA3osazazauvaInuLlsUTILYeslls (cumulative percentage of variance)
winfu 67.981 WuesAusznauiiinrmddydusuduaaiing wardnSosdduiudsmudniminesdusznou
(factor loading) lussiuseneuil 4 Usneusie 10 fauds

NHANMTIATIEANISUSIIIANsAnE LU UG BuT Y vedsadsudaindthaueaiiuiinsinu

@

fseudnw) nnquiiegs § 4 asdusenaunddey awnseasuldfinimdseneu 2 dsil
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1. N15USNI5IANTT

B /I

2. N151129ANS

a o/ \
ASUINITIANTTANEN 23
o e 2
HUUKHUIINUDY 222
Tsa3audanadiuineu i
R :
LWANUTANISANEN /
. & 32
JseuAnen 3. N19IANTLTBUNTEDY —
\ 3.3
3.25
/ =
b 4. Aeafuayunisideus <

A A
w )

4.10

AUsznaU 2 aguNanTIATIEieIAUENaUNSUITMSINNsANwILUUEBUTINvedlswsudanndine

WRNUTNNSANYLTIUANEN

2. mInsndeuBuiuefussnoun1suInsIansAnuLUUSus I vedlsaSoudstndinnuwaitud
NSANILTHLAN®Y Q’%é’aﬁﬁwﬁiﬁmﬂmﬁmiﬂzﬁaaﬁﬂizﬂam%aﬁﬁn (Exploratory Factor Analysis: EFA)
afindladushemadia Principal Factor Analysis: PCA Tasmsiluiauslitinssaandiuasgidonsngy 7 au fivisan
as1vEeuBufiunsiUsEnaunmsUmMsInnsAns LU Ssus vedlsedoudeindinnuanituiinsnedseudnm

Pinnugnaes wnzay Jululd wazduussleviviold steaviBeaduandlunsne 5
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M5 5 AVNAALTENEVSIRanduas By TiliiessusznaunsuImsinnsAnyiuuiBeusi

289l5 958U N ULIANUNNSAN TS EUANWN

AAUAALIAU
. ANGNADS AUVNEE anandululd msldusglovd
18n1509AUIENAY
s Tai } lai July | Duly WHu Taivlu
wnet anéias T e | W | WK | usslowd | vsslowd

1. PISUTMTIANT 7 7 7 7

2. MIUIANT 7 7 7 7

3. MTINNSLSBU 7 7 7 7

UERRD

4. Aqanfuayy 7 7 7 7

Msseu3

MNANTN 5 WIEsnandtasiBuang yneuliwAadiugesadoatu lnefanuAniiuil esuszneu
“MIUIMSINNg” “nistesdns” “msdanisifoumsaen”uas “Aauayunsiious” fnnugndes $1uam 7 au
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Abstract

This research was aimed 1) to examine service usage behavior 2) to need assessment of the
development for Wat Thonk Wak elderly school 3) to explore guidelines to develop the service of the
Wat Mae ka Thok wak school. The study population was elderly people in Mae Ka Sub-district 150 people.
The sample was 75 people by simple random sampling. The key informant was the abbot, the Volunteer
Teacher and 12 elderly students. The instruments were used questionnaire 19 items, total reliability were

0.79and semi-structured interview. The data analysis was used frequency, percentage, mean, standard
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deviation. and the Essential Needs Priority Index (PNl,,), and the qualitative data analysis used content
analysis.

The results of the research found that 1. The behavior of the elderly mostly participated in
the activities of Wat Thok Wak, which consisted of 2 activities. 1) Activities on important buddhist days
and 2) activities at Wat Thok Wak school for the elderly. 2. The need assessment for the development of
development school has an overall PN, value of 0.16. 3. Guidelines for the development of the elderly
have 4 elements of: 1) Leaming Activities 2) Buildings, premises and environments 3) Media, materials,
and equipment and 4) Volunteer teachers. The activities that have highest interest was Buddhism and

learning activities, and the most demanding activities were learning activities.
Keywords: Needs Assessment, Learning Management center, Elderly
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Abstract
The objectives of this research were: 1) to study current conditions, problems, and needs of
information technology management for teaching and leaming. 2) Develop information technology management

policy proposals for teaching and learning of Savannakhet University. The population and the sample
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group were administrators, teachers, and students 3,746. The samples were administrators, teachers,

and students 346 randomly by stratification. The tools are questionnaires and interview forms. The statistics
used are percentage, mean, standard deviation. Research results 1) Current conditions, problems, and needs
for information technology management for teaching and learning have formulated a policy plan. Promote
teachers in ICT, design management of information technology systems The problem is a low budget.
Management needs should include an evaluation committee. 2.) Information technology management as
a whole was at a high level (X = 3.96) Information technology management at a high level (X=1381)
Information technology infrastructure at a high level (E: 3.87) Teaching and leaming management at a high level
(X = 4.04) Personnel development at a high level (X=4.12). 3) Administrative policy proposals should
develop basic skills in the use of information technology for personnel. Promote policies for students to have

access to media.
Keywords: Management, Information Technology, Savannakhet University
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Abstract

With the advent of the digital age, there has been a notable shift in the organizational paradigm,
leading individuals to adopt diverse approaches towards employment.The human resource department assumes
a crucial role in effectively managing employee motivation inside a firm, ultimately contributing to
the attainment of a competitive advantage. Therefore, the purpose of writing this academic paper is to
study the application of motivation theory in modern human resource management of working in an
organization. This research examines employee deviations in order to develop a strategy for establishing
motivational requirements inside an organization. The objective is to get insight into the desires of employees
and effectively address their needs, drawing upon Abraham Maslow's framework for understanding human

physiological needs. The event will encompass case studies showcasing cutting-edge research conducted
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in 2021. These case studies will serve as examples of learning methodologies that effectively serve to
the requirements of contemporary human resources. Notably, the event will delve into Frederick Herzberg's
two-factor theory, which holds significant relevance in the realm of work motivation. Additionally,
McGregor's X and Y theory will be explored to foster comprehension of distinct personality types for
comprehensive content management. This article has the potential to contribute to the improvement of
higher education teaching and human resource practices inside organizations. It aims to enhance comprehension
of the content and the author's perspective on establishing a human resource management system that

fosters knowledge and facilitates the development of employees' work potential.
Keywords: Motivation, Human resource, Organization
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Tumquiimnusesnsussgdlavas Abraham Maslow gndndesmuddutuainanusoansiising
Ehﬂmuﬁaqmsﬁﬁuﬁqmdﬁ (Pakdeewut, 2021: 181-192) FsvingANIIAILGBINSEIRUTRINIATElEsY
mima‘uauaaﬁauﬁmmﬁaqmiﬁﬁuﬁqaﬂfmsl,ﬁméﬁu feghau winmuiiflve asausseuinvednnoud
[NRTENTANBUALDIAIIFBINTTEAUZ 1U Audesn1sanusvienuiiufie Wusy dnunsiiaesvemyu]
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Heil, 1998: 1-28)
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Lﬁ@iﬁﬁamwmé’aumiﬁwmuﬁ;@Lﬁuﬂﬁ@ﬂmnﬂsﬁu (Frey and Osterloh, 2001: 11-18) n153deuieniu

WUUTaeIuseRelaramgef Abraham Maslow giliilasunsmeaeusgasuiiulunsimaulluldivyaains
Fodann nsd1919luadadl 1 Altymurat, Muhai and Saparow (2021: 12-16) lénanvd Sewmgiinssusnue

TussAnsiiRertostunguiidiutunnudesnisves Abraham Maslow nsunasiinandsmsldudnnisarudn

AMUADINITVDY Abraham Maslow TUBIANg TaAMUUANIIEITINGT AUABINITANUALAINAUIY ALUTITOUN
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Pazlasuanusnuazarunisn wazanudiulunsivgualunuesiiduduniioesauufigiuuiu dfedd
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Liielviusnisduesdnsasiaueseiign
Yodann N15E1599MUASIA 2 (Cui, Wang, Chen, Wen and Han, 2021: 151) na1231 nsunsagualnii
wldtadunildunnmaudlalymawndentui egnlsinu miadearganeriunsauadunis evs TUldiu
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v a
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Hafonszduuaradedugueuniiotududounaslaidaiauvinil Frederick Herzberg wazgsrmsuldeduely
Amin (2021: 5224-5228) lsinanin anufianelalusuazsiouruddndauindonuiivindhonueavesanuiienela
Tus yaraazdnsiulauagnseieTesuluynnuivh lusumsdnw wiveuiniseAunesathiluiinudioels
Tueny Tudawveailown nquijaesiiaduves Frederick Herzberg STt 1 a3sinen-Ruiiou-ravu-nanuiff 2
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mMsdsnideiieaiunguiivéngudssdinddnounnn Weaduaunguilunssanssiniun
dnguiisufmsfinuiiduiunslag Frederick Herzberg loauazaudu « luduiisneshnsinuaesans
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nANUFNTUSIEiarauarUadelutindiuin (Yadeiuguewndy) iunansusegslanisviauuasniseeusu
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VUi X WasNqufuad Y MeGregor Tudausunineinsuysd

McGregor and Gershenfeld (1960: 166-167) ﬁaauuagmamﬁqmﬁL“f;luﬁ'mgwusummwﬁ X wagngug Y
wweridudelduddatuiasiy auigruimesasioufvudaudsiugiulusssumfivesuyus McGregor
wuzihingianslusindsnsinidumsinnisiegslantnny faenndosiudsiimninaniieifusssumavesnud
yaui] X l@ue U mMvesdnns wazesdns Ae mImuRumgAnssvesudiiiolusTal e sesdng
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M19719 1 Theory X and Y

810U | Theory X 810U | Theory Y
1| sududdihdaiedleedoutdmsuaudnlng 1. | swidusssudne q Aunsiau
fdeuludesune
2. | audwlnglaneiwonseu Ianuussaun 2. | mimuruaueuinazunlila
deadntiosluruiuiintey uazteuiinegnaith lumsussaidmungvesesdns
3. | audwlngflanuAnadvassaioadntios 3. | muausalunsaseassd
Tunsunlgymuasesdng Tunsuilgmvuesesrnsiinisnszane
aganernslungay
0. | wgdaidntuamslussduaisines 0. | uwsdlaAnduiissdudeen anuduie
wazAUUaensiY wazmsnseninilunuies naenausesiy
MR TINearALUaensiy
5. | audwulngjdesgnaiunuegnslngdn 5. | dauanunsamiunueuazaseassd
uazingniutsduiteliussqimnevesesdng Tuitaulsmndiussgdle
RERNYYHRERH

Source: McGregor and Cutcher (1960 : 166-167)
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ﬁu’ﬂué’mﬂisﬁm%mwdauqﬂﬂa WaENSUTUUTIUTEANEAMUDIDIANT 9RAIMNTTUNITIANITRULTE LTI
wazmsdansmaringusrasdiuiimadanisiviuadis aosistsdulngudinstuogunguiives McGregor Y.
fnsidedosnniiisitosiunsuszgndld McGregor Theory X w3e Theory Y Tums@nwuieafuussgdlaly
Uszinelng danilngifertesiunguiusegdladue Wesmndedemsldnuuasmaaey McGregor lélauausug
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yquiussgdlafildlumaihanudundunquiidonifivsesaiior Ussnouds 1) nqui Abraham Maslow
2) nuf) Two-Factor 3) Ngud) X wagngud) Y 4) ngud) ERG nnnguiusegdlatieiuiainisussenduseqela
dieldlunsufoiou uarannsadluldluaaumsaieidldosamnzan fuduludenildinania foaunfigiu
vesmgud] X (Theory x Assumptions) léuA 1) yaraliiveunsvinuuazdesnsnisauay 2) yanadesnisnisds
mslisiesnisanusulineu 3) Insadnuwiaznisaiuau wag 4) gusmshidalenalimdnauiniuwmna
Yoty Toanufgnuvemaug Y (Theory y Assumptions) laud 1) yamadinauneenslunisvineuuasd
mnwsuiiaveu 2) yanasianugnilumsihaulidise way 3) yaratianudnsEulumsuitymilumsyiha
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wazasAnuvivalilugsianisaniiveu (Noimor & Chaianandech, 2021: 103-116) ﬁ’qmiﬂﬁﬂ’auazmﬁifﬂ
Tumsdamuandiiiuimaneuummaasugialaeindedinadutadvddnluamufmeldlunuiassdnsnm
N3YIUTDIN (Taylor, 2004: 23-26)

Kang and Lee (2021: 1049) nanimsassenansiferiurnouununisinuluiagtildda
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