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Abstract

The research aimed to study 1) level of conflict management, 2) level of effectiveness,
and 3) relationship between conflict management and effectiveness of schools in Sunthorn Phu Education
Network under Rayong Primary Educational Service Area office 2. The population in this study included
131 primary schools administrators and teachers in Sunthorn Phu Education Network under Rayong
Primary Educational Service Area office 2 in 2018 academic year. The research instrument was a questionnaire
developed by the researcher. Statistic for data-analysis were percentage, mean, standard deviation
and Pearson’s correlation.

The results showed that 1) conflict management of schools in Sunthorn Phu Education Network
under Rayong Primary Educational Service Area office 2 was at the moderate level (i = 3.38, 6= 0.88)
as a whole, 2) effectiveness of schools in Sunthorn Phu Education Network under Rayong Primary Educational
Service Area office 2 was at the high level (L = 4.12, 6=0.52), as a whole and in each aspect

1 2o

germaenslsaseutupaeeisey aninauynituiinsinyiussouanyseeed 199 2 8ia: panudda,ff@hotmail.com
2 0, P o o o - " ;f A o o
gvemansInsgussmangn TUsug 9w Ueln a19130n15USNIN3ANY) MM INenaeATUYI
1
Director of Banklongturien School Rayong Educational Area Office 2, Email: panudda.ff@hotmail.com

2 Assistant Professor Doctor of Philosophy Program in Educational Administration, Sripatum University
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and 3) relationship between the conflict management and effectiveness of schools in Sunthorn Phu
Education Network under Rayong Primary Educational Service Area office 2 had the correlation

at the moderate level with significantly different at the statistical level of .01.
Keywords : Conflict Management, Effectiveness, Sunthorn Phu Education Network
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Abstract

The objectives of this research were to develop the abilities in reading for main ideas and summary
writing, and to compare the abilities in reading for main ideas and summary writing before and after teaching
by SQ4R, The target group used in this study consisted of 23 people in Grade 4 students of Ban Beng Thalat
School, using the purposive sampling technique. The instrument in practice was 12 lesson plans, and the
instrument in reflection was. Reading Comprehension test and Summery Writing test. The statistics used in
data analysis were mean, standard deviation and percentage. The results are as follows

1. The abilities in Reading for Main Ideas and Summary Writing using SQ4R learning activities.,
Assessment criteria for each cycle was at 80 percent. The students improved their reading for main ideas
and summary writing. The first cycle, the scores of 6 students in Reading for main idea test were higher

than 80 percent, and 17 students were required to improve their reading comprehension skills while
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the scores of 8 students in Summary Writing test were higher than 80 percent and 15 students were required
to improved their summary writing skills. In the reading comprehension test and summary writing test

of other cycles; the second cycle, 8 and 9 students, the third cycle 14 and 13 students, and the fourth cycle
18 and 19 students, respectively, those their scores were at higher than 80 percent. According to learning
activities in the second, third and fourth cycle, the students’ abilities in reading for main ideas and summary
were improved. The students, understandingly and responsively, could learn and practice reading for main ideas
and writing the summary and also apply knowledge in other situations.

2. The results of comparison of abilities in reading for main idea and summary writing before and
after teaching by SQ4R found that after teaching by SQ4R, the students had the abilities in reading for
main idea and summary writing (X =16.43, SD. =1.24) significantly higher than before teaching (X =11.35,
S.D. =3.08) by SQ4R at .01 level.

Keywords : Reading for Main Idea, Summary Writing, SQ4R Learning Activity Model
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Abstract

The purpose of this research is 1) To research and develop the participation in tourism management
of cultural roads in Muen San community, Chiang Mai province based on the concept of creative economy.
2) To manage tourism on cultural roads in Muen San community, Chiang Mai province by promoting community
participation based on the concept of creative economy. 3) To assess the development of participation
according to the concept of creative economy in tourism road culture management in Muen San community,
Chiang Mai province. This study is R&D qualitative research using survey, interview, observation form,
group discussions and meetings as research instruments. The study involved selected 52 participants
which divided into 3 groups, the knowledgeable people, the practitioners and the general information
providers. The researcher collected data from documents and fieldwork in Muen San community area,
Chiang Mai province, then analyzed by using descriptive analysis.

The research found that: The community has a participation pattern in tourism management

that can solve problems and truly meet the needs of the community's potential from this research.
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1) The community participates in all processes of cultural road tourism management, planning, operations,
supervision and monitoring based on the concept of creative economy. People in the community has
been developed their knowledge on culture road tourism management based on creative economy

concept to the full of their potential.

Keywords : development of participation, Creative economy concepts, Tourism Management of
Cultural Roads
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msfnuniiiinguszasdifiodinu 1) aaunmnisliuing 2) ssfummufanelanisliuins 3) WSeudioy
anufisnalansiivsmsduunmudeyadiuyans uag 4) anuduiusseninauninnsivsnisiuauiionels
Uszanns fe fRwmineaudmaeeulat @enngusiesng $1utu 400 au Tuuuaeunuuedosdielunisdinu
Foyafisrurnilsvsznanalaglimainsosas Anade ttest, F-test, One-way ANOVA msiiasiesiandaius
WUUWAN LarnTIATIERinsanneeRuUNYaN Kan1533enudn 1) aunwnisiiusnisegluseduunn
2) seuanuiianslasglusesiuann 3) deyaglduinmsiiidoyadiuyanasuenguazsedumsinuiunnsieiu
firnufianelansliudnisuudsuismas Wndinsa unndneiu 4) guunmnsliEnsiimudiniusivanuiioels
Tunsliusnisaunshiuinisediaauenia (r = 0.610) sunisliusnisegauiieane (r = 0.531) Aunisiuinig
othadaliles (r = 0.502) FrumsTliuimsiinsaa (r = 0.499) wazsunslsusmsegiafanth (r = 0.464) mudndiu
wazmugnmAslFIng sunslianudesiusegnd (B = 0.380) sunismevaussiegndn (B = 0.234)
funsidnuavidnlagndn (B = 0.226) wazduarulugusssuresudnis (B = 0.126) dwarearufiawels
msliusnisuuds nesidndinsa egadifeddymeadaiisesu .01

mddey: aunmnsliuinis, demhedusimeeeulad, wes Wndinsa

] q

Abstract

The purposes of this study were to determine the service quality, the level of consumer service
satisfaction, comparison of consumer service satisfaction classified by personal information, and to study
the relationship between service quality and service satisfaction. The population of this study was online
retailers. The sample was 400 subjects of online products retailers. A questionnaire was employed for data
collection and analyzed data in statistic application of percentage, mean, t-test, F-test, One-way ANOVA,
multiple correlation, and multiple regression analysis. Findings indicated that overall pictures of the opinions
on service quality and service satisfaction of Kerry Express Parcel Service Company were at a high level.
The different personal of ages and levels of education affected consumer service satisfaction differently.
Service quality correlated with consumer service satisfaction in service equity (r=0.610), adequate service
(r=0.531), continuous service (r =0.502), on time service (r = 0.499), and progressive service (r =0.464),
respectively. The service quality of parcel service in consumer trust (B = 0.380), consumer responsiveness
([3 = 0.234), knowing and understanding your consumers ([3 = 0.226), and tangible service (B =0.126)

influenced consumer service satisfaction statistically significant at .01 level.

Keywords : Service quality, Online product retailers, Kerry Company
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Usznnsildlumsidended fe fimmheduimeeulaifineldvinsmudwesidness ndmsa
FMIFBU NOFRIMeEU 2561 - Weu NUATLS 2562 nsiuinmwiaveingusieguuulingudaulsyeng
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M99 8 (M)

Unstandardized Standardized t P-Value
ANINANSTIAUSNNS Coefficients Coefficients
B Std. Error Beta
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Abstract

This research aimed to study health care factors affecting elderly welfare promotion in Muang District
and Warin Chamrap District, Ubon Ratchathani Province. The samples were 346 elderly people who are served
welfare in Muang District and Warin Chamrap District, UbonRatchathani Province, using quota random sampling.
The tool used in this research s was the questionnaire. Statistics used for data analysis were frequency
distribution, percentage, mean, standard deviation and multiple regression analysis. The results were found that
getting good care and consumables affected elderly welfare promotion at statistical significance level of

.01. Moreover, elderly behaviors affected elderly welfare promotion at statistical significance level of .05.

Keywords : Health care, Welfare promotion, Elderly people
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Abstract

The purposes of this study were to determine quality of work life, organizational commitment,
and comparison of organizational commitment at Siam Shoreside Services Ltd. classified by personal
information and to study the relationship between quality of work life and organizational commitment.
This study was a quantitative research. The sample was 90 trailer puller trucks drivers. A questionnaire
was employed for data collection and analyzed data in statistic application of percentage, mean, standard
deviation, one-way ANOVA, correlation, and multiple regression analysis. Findings indicated that trailer
puller truck drivers” quality of work life and organization commitment were at a high level. Quality of work
life was related to employee organization commitment at a high level. Quality of work life in relation
to coworkers, the balance between work life and personal life, and social involvement influenced
employee commitment with statistical significance at .05 level. Recommendations from this study
were the administrators should determine adequate and fair compensation for living conditions,
provide appropriate welfare for employees, support teamwork activities, and assign a work schedule
that allow a balance between work and personal life.

Keywords : Quality of Work Life, Trailer puller trucks Drivers, Organizational Commitment
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Abstract

The objectives of this research were 1) to study the basic information and needs for the development of
an instructional model 2) to develop the model 3) to experiment and study the effectiveness of the instructional model
by comparing the mathematics leaming achievement before and after using the instructional model and compare
the ability to solve mathematical problems before and after using the instructional model and 4) to evaluate
and improve the instructional model based on the study of students' opinions on the use of the instructional model
by using the research and development. The sample group was the Grade 9 students in academic year of 2017,
Joomjang Palangraj School. The used tools were; the model, instructional manual, teaching plans, the achievement
test, solve mathematical problem ability test, and questionnaire of students' opinions. The data was analyzed

by finding mean, standard deviation, independent values and content analysis. The research found that
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the developed model consisted of followings: 1) principles, 2) objectives, 3) instructional processes,

4) principles of response, 5) society system, 6) support, 7) knowledge and 8) promoted learns. There were

7 processes: 1) introduction, 2) problem confrontation, 3) brainstorming, 4) knowledge monitoring, 5) summary,

6) skills training and 7) evaluation. The achievement test result and the ability to solve the problems after leaming

was significantly higher than before learning at .05 levels. The students agreed to use the model at the highest level.

Keywords : The Development of Instructional Model, Mathematical Problems Solving abilities,

Mathematical Solutions
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unAnga
msiauSsuuwIuRaNanuded Ul Aindnuunfanslilamidugiu mujainevesnside
1) iewannuniSsuuwiv WtlusydvS amanunasinirimun 80/80 2) wieilSeuiisuinuwgnsuidym neuseu
wasrdasEuIINUNSEY 3) WanSeuilsunzuuumadeunaussulasndussunNUNSEY 4) WeAnwanufiawele
o Ao a W 1 i cav & 3 o o < = Al a o o
vosiniSeundseunseu nguiegnnldluniduaseil iWuldniSeutuuszaufnutn 6 lsuSsutiunuesaesies
a % & W ' ' ' . & o = P g o
NUDIAINUDINY 1mﬂmiLaaﬂﬂ@mmaammuqs,mQu (Cluster Random Sampling) Wua1wIu 30 AU wnsosdlonly
Tums3de 1) ununisdnnsiSeuivesuntey 2) utniSeuuuiuraunaudeduliingiind suuwifanislitym
Dugu 3) wwuneaeuiavinvznsuidaym 4) wuuvegeuianadugrsmenisdeu 5) wwuinanuiianelavesinGeu
afisenisimuunisey nslddywidugiu namsiTeusingisll 1) mafanunieuiivsyavsnmauine
fmuald E1/E2 = 80/80 fAUszAnSnim 89.07/81.50 2) wamsiseuliieuvinuenisuidgm daedunouseu
7.67 wagnaaiey 12.93 wavimdnidesuunnigiu newseu 1.82 nduseu 2.19 ndussuginineuisey
a8 llydAYNEdANTZAU 01 3) NaLBLUSHUTIBUAS LULVIAERUNDUS HULAZMA T8 JARAsnausew 7.90
ALRfeaNsEY 16.30 Larilmdnudouuuinnsgiuneuieu 2.42 vauiey 1.46 ndueugeninneusey
aeailddAgnsaliansdu 01 4) anuitelavesiniSeunildeuniiey agluseduinian

Adfsy ¢ Vinwen1suAUim, NSSEUNSERULUUNANNEATY, don1saoukuudulinsiiind

Abstract

The purposes of the research were 1) to develop web-based lessons to meet the specified efficiency
of 80/80, 2) to compare problem solving skills before and after studying the developed web-based lessons,
3) to compare the test scores before and after studying the developed web-based lessons, and 4) to study
students' satisfaction of the developed web-based lessons. The samples were 30 Grade 6 students
at Ban Nong Song Hong Nong Dong Nong Hin School who were selected from cluster random sampling.
The research instruments included 1) lesson learning management plans, 2) web-based lessons incorporating
infographic media based on problem-based concepts, 3) problem-solving skills tests, 4) leaming achievement
tests, and 5) a satisfaction questionnaire. The results of the research were as follows: 1) the developed
web-based lessons had an efficiency of 89.07/81.50, which was higher than 80/80, (2) the problem solving
skills before learning had an average score of 7.67 (S.D. = 1.82) and after learning of 12.93 (S.D. = 2.19),
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which was higher than before learning at a statistical significance level of .01, 3) the learning achievement
test score before learmning had an average score of 7.90 (S.D. = 2.42) and after learming of 16.30 (S.D. = 1.46),
which was higher than before learning at a statistical significance level of .01, and (4) the students had

the whole satisfaction of the developed web-based lessons at the highest level.
Keywords : problem solving skills, blended learning, infographic teaching media
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Abstract

This research aimed to study and compare the problem-solving ability of the early childhood
children learning through the activity package based on the concept of the STEAM Education. The samples
were 3-d-year-old children studying in the first semester of the academic year 2019 of the Child
Development Center under the Local Administrative Organizations in Nakham Sub-District, Si Mueang Mai
District, Ubon Ratchathani Province. They were 40 samples in the cluster random sampling. The instruments
were 12 learning activity packages based on the STEAM Education with 12 hours learning. The 5 aspects
rubric assessment was used to observe behavior, problem solving ability. The data was analyzed by using
basic statistics such as mean and percentage. The results showed that the problem solving ability of
the early childhood children learned by the activity package based on the concept of the STEAM

Education at a high level with an average score of 81.06 and a higher ability to solve problems.

Keywords : Problem Solving Ability, Early Childhood Children, STEAM Education
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aniTewuin) undeurouiiunestisaouiionanadugys s unmdingy dusuiniFeu
fulsvoufnundi 6 fussAvsamhiy 81.06/80.42 Falulumunasividmunly 80/80 2) nadugumeniseu
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Abstract

The purposes of this study were to develop the Computer Assisted Instruction (CAl) to improve
English reading achievement for grade 6 students based on the efficiency criterion of 80/80 and to compare
the students’ English reading achievement before and after learning by using the CAl. The sample was randomized
by cluster sampling to select 30 students who were studying in grade 6 at Ban Keang School, Det Udom district,
Ubon Ratchathani province under the Primary Educational Service Area Office 5. The research instruments
were the CAl with 12 lessons and a multiple choice achievement test consisting of 40 items. The statistics
for data analysis were percentage, mean, standard deviation, and t-—test.

The research findings were as follows. 1) The efficiency of the CAl for enhancing English reading
achievement grade 6 students was at 81.06/80.42 which met the efficiency criterion of 80/80, and 2) The students’
English reading achievement after learning by using the CAl was statistically significantly higher than before

learning at .01 level.

Keywords : English Reading Achievement, Computer Assisted Instruction, English Reading
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Abstract

The purposes of this study were to compare English writing skills of fourth grade students before
and after learning using the writing process approach, and to study the effectiveness index of an activity package
on English writing skills using the writing process approach. The sample was 30 students studying in grade 4
at Ban Dangmoh School, and Ban Tun School, Khueang Nai District, Ubon Ratchathani Primary Educational
Service Area Office 1. The participants were selected by cluster random sampling. The research instruments
were 6 learning kits to develop English writing skills by using the writing process approach, and a subjective
writing skill test which contained 3 parts. The collected data were analyzed by using the statistics of percentage,
mean, standard deviation, and t-test.

The research findings were as follows. 1) Students’ English writing skills after using the writing

process approach were statistically significantly higher than before leaming at .01 level. 2) The effectiveness
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index of leaning kits on English writing skills using the writing process approach was .7371. This indicated

that students’ writing ability was increased by 73.71 percent which met the specified criterion of .05.
Keywords : English Writing Skills, Writing Process Approach, English Writing
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Abstract

The purposes of this study were 1) to develop learning activity packages of food processing
using Project Based Learning and co-operative learning to obtain the efficiency of 80/80, 2) to compare
the students’ practical skills, creative thinking, and learning achievement before and after learning the
packages, and 3) to compare practical skills, creative thinking and learning achievement of the students
according to their achievement motive (high, moderate, low). The sample consisted of 35 grade 7 students
who were studying in second semester of 2018 academic year at Sonthirajwittaya School under the Office

of Secondary Educational Service Area 22. They were selected through cluster random samplineg.
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The instruments used in this study were 1) the learning activity packages of food processing using Project
Based Learning and co-operative leaming, and 2) the tests to measure students’ practical skills, creative thinking,
and learning achievement. The statistics employed for data analysis were mean, standard deviation, t-test
(dependent samples), ANOVA, One-way MANCOVA, and One-way ANCOVA. The study revealed the
following results: 1) The learning activity packages of food processing using Project Based Learning

and co-operative learning contained the efficiency of 81.64/80.15, 2) After the students had learnt through
the learning activity packages of food processing using Project Based Learning and co-operative learning,
their practical skills, creative thinking and learning achievement were significantly higher than before
learning at .05 statistical level, and 3) After students with different achievement motive had learnt through
the learning activity packages of food processing using Project Based Learning and co-operative learning,
their practical skills, creative thinking and learning achievement were statistically significant difference

at .05 level.

Keywords : Activity package, Project Based Learning, Co-operative Learning
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Abstract

The purposes of this research were to describe causes and characteristics of domestic violence
and to study roles of communities in solving domestic violence. To answer the research questions, data was
collected from primary data informants in Ban Phue Subdistrict, Nong Ruea District, Khon Kaen Province.
In-depth interviews were administered among key informants who got involved with solving domestic violence
consisting of 2 local administration organization officer, 1 assistant village headman, 3 village health volunteers,
and 2 villagers. A thematic analysis approach was used to analyze the data from the interview.

The results showed that domestic violence in Ban Phue Subdistrict, Nong Ruea District, Khon Kaen
Province was mainly caused by drinking alcohol and intoxicants, taking drugs, financial problems,
and extramarital affairs. It was found that the community had roles in solving the domestic violence.
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A group of volunteers who were members of the community built a network to monitor the domestic violence
in the community. Both the volunteers and the community leaders had a role to mediate the families
that caused violence. The subdistrict municipality office played a role as the organizer of activities to
educate people in the community and to solve domestic violence problems. The community agencies
coordinated systematically to deal with the domestic violence. It was suggested from this research that
the roles of the community generated participation in solving family violence problems, resulting in
domestic violence problems to be well resolved.

Keywords : domestic violence, community participation, violence solution
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Abstract

The purpose of this research was to study the tourists’” motivation toward restaurant services:
a case study of restaurant service in Mahasarakham province. The sample group of the study included
400 Thai tourists who used the service in local restaurants in 4 districts of Mahasarakham Province;
Mueang Mahasarakham, Kantharawichai , Wapi Pathum and Kae Dam. This research is a quantitative
research and the data were collected by using questionnaires. Quota sampling method was used
in this study. The researcher collected the data from Thai tourists In 4 areas as mentioned, 100 tourists
in each area. Statistics used for data analysis are descriptive statistics, mean, and standard deviation.
The motivation that affects the use of restaurants in Mahasarakham province is at moderate level in overall.
The motivation of demand for having food with friends, relatives or family (Social) is at the highest level,
following with the demand for cheap or budget food (Budget), the demand for food that has the combination
between ingredients and style (Eclectic). The Motivation that affects the use of restaurant service in

Mahasarakham Province is at a high level in overall. The highest mean of the motivation of using service

1 999759Us 18191391 599MTM0ATE AN ITINTISMaNISISIUTY U INEIAENNIEITAIN
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! Lecturer of Tourism Management Program, Faculty of Tourism and Hotel Management, Mahasarakham University,
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in restaurants based on the quality of food is the taste, based on the environment is the service

and the tourists” motivation of choosing the restaurant based on food are appearance and food decoration.
Keywords : Pull factors, Gastronomy Tourist, Restaurant
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NSOULUIARA

P
[

Tun93dunsadl {ATouansnseuunAniferiungufiadondndu (Push Factors) Tneuszensanniaiesiio

Psycho Culinary 489 World Food Travel Association (2018 : online) LLaxLLmﬁﬂLﬁmﬁUﬁﬂﬁaﬁﬂ@ﬂ (Pull Factors)
YaspeAnIsMSVieiiealanuvsanlsznmi United Nations World Tourism World Tourism Organization (2012 : 6-7)
warUnudin BLunwugy (2560: 8-19) useenaly Yadendnedu 13 A Toun 1) drudnaagdemse1ms (Adventurer)
2) Iﬂnmmmﬂmﬂuamum (Ambience) 3) manmimmimm"mmumm 9 (Authentic) 4) maqmimmﬁwmm (Budget)

5) ABINTOMIUUUNENHET (Eclectic) 6) maamimmwuqa (Gourmet) 7) FesnsonsfilduTanssu (Innovative)
8) flasmsomnsivuios (Localist) 9) fosmsemmsindanimilunnTiausys1iu (Novice) 10) foamsenmsdunss
(Organic) 11) AssnislanulzdsassAuazitndeny (Social) 12) fosn15019siuay (Trendy) 13) Ao9n1501975
4eI5H (Vegetarian) uagtadedisgn 3 ¢ ldun 1) anufiagalavess1ms (attractiveness of the food)
oA SUANYRIT0@IMTUAZNITANLAIIY 2) ANNWINRBNTBITINIMT (environment) ek N15UTATS
Y9s¥UDMNT MIANUATiIL wazeuifeidesesiue s ua 3) Aunimuase s (quality of service) léun
ANNWYBIB NS MTaTngAU USinensilésu samAvesens Insuansnisidenlosnudiiusseninaiauds
9 9 fanImUsenau 1 il
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AauUsiu

dayanaluvas
unviaaiien

1) bwel

2) 91

3) @01UNIN
4) 91N

5) s1e/let

AWUIENaU 1 NIOULLIAN

BAiiunidy
1. Yszvnsuazngudletng

\4

Jadunanau

1) Autnuagien1eeInis

2) Frunsliianuddytuaniud

3) U BINTOMNTVBIYI ALY
4) MUABINITBMITTIAGN

5) ANUARBINITOIMTLUUNANKEATY

6) fusiaan1somITUGe

7) fusesnisermsiildutanssy

8) sugeansemsitudlos

9) fugipsnisermsiiudantugdluann
PanUsyanTu

10) ANUABINITONNTOUNSE

11) siudoanslanulsdeassauasindan
12) fudeIn1soImsiuatey

13) AUADINITOMNTLNEISR

A\ 4

Uadefegn
1) mnanhdagalaveserns
- JUdNEAlYRIRIMITUALNNTANUAIRTY
2) @ANUINABNVOITIUDAT
- ANSUTNSVRESUDINIS
- NMIANULAISIU
- auiidedeavesiiuenns
3) AMNINTDIDINTT
- ANNTNYBIDMINTOANNNVDTINGAY
- B mnsiilasu
- SAVIRVDIDINIT

Usgansililunside loun dnvieanierrmilngluminumansam 91w 120,909 Au (N5en519
nsviesfiguaz i, 2560 : saulat) nguiiet1aldlumside fe dnvisaniervninedlidligiaiwegludmin
WasAy Miunienvieaiedlugnedewnansnu sneiusidy snentunu wagdnaunsn Jmin

WNasAY WHeRNYa 4 8ne danamilleasiuiasaiedateyailesunuirddnenmwlunsviesiien
13997915 A9 T wewnsvainuaneUsziny duvawiesiieinidadewasduifey n1siunisasan Widalade

LATHAIEIUIEAINNELAINTIUIULIA

Aderinisimunrwinngudiegainnisilamssdiaguues Krejcie and Morgan (Krejcie &
Morgan, 1970 : 607-610) fisvAuarandasiu 95% laegideimunvinanguditesneld 91uau 400 au vislgidelduan
WUUABUANNAILIY 400 Y untinvieaissrmlveluanuivieniieans 4 gune lngldiSnsquieganuulaigi
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(Quota Sampling) wlesmuiuiiisens 4 §une suneay 100 Au uagldnisduinegawuutadey (Accidental
Sampling) ﬁwmiLﬁUiaui’gwﬁa;ﬂamﬂﬂajmﬁaaemmmamuﬁviauﬁmsm 9 Tuiluiiiders 4 sune e
1) Snowlesumansaty vinamavdnidion auuawiy Feassnauduadilvenangn S iniubu s Tutean
2) duneiunside Uiumseysguuiea Jaaseid Jugrenuiiviad wagaaanandiy 3) eunentunu
UShamiunasen waz 4) suneund Uiaeeulsiund eliiimsnszaedeyaiivindu lddeyarsuiou
wazliisanasen1siaseiteya
2. w3eailefldlunns3de
wdosiofldlunsifoiiainnundiiifie uuuaeuni (Questionnaire) Bsldananuinguszasd
WaENIBULWIAALUNITITE INMInumuIsTansst Ineladendniuuszandann World food travel Association (2018 :
online) wazdadufsgeuszyndanasinsmsvieaiiedlanusisanyssanmi United Nations World Tourism World
Tourism Organization (2012 : 6-7) LagUndin aLunyugy (2560 : 8-19)
wuvaeumuiildlumside v 4 neu Ao
nowil 1 Yeyaimluvesineunuuasun dnvaruuvasumaiuLuUnTIIEBUTIBNNS (Checklist)
U 6 U0
aouil 2 ussgdlashuiladondnfuvestinvienfiefifisenislduinsmemsusiameing 4
meluaiuidminumansay §hvazvsmuvaovaduuuinasduUszam 5 sy (Rating Scale)
aoul 3 ussgdlasnuiladefsgavesinvieafiefifidenslduimsuomsusiameing 4
meluniuiiforiaumansay Snunzvssuuasunniuuuuanasidulszanme 5 52U (Rating Scale)
poufl 4 Tolausuuy Snvazdnuduuuulaieda (Open-Ended Question) Lilalsifneu
WUUADUDUMAAIAI U AR
Aewihmatfusurdoyadissldsuiumanssaounuamusaaiosiennnuiismss
wazaderiu Tngldthuuuaeunmuatiunaauesefiemgydiuau 3 viu Wievhmsnseaeunnuiissmse
dailemn (Content Validity) wagfinsanitvszidusg 9 luwwuaeuau fidemanssassnudssiuiivesnis
Sonavidold amnnsmeaeulda 10C = 0.67 Tnduidelsiuuuasuaaluyhngg try out $1uau 30 4
funguussmnnsfilndiAssiunduitvhmsfin uasiuuugounuvaaeummmuidosiu (Reliability) tngl435
wAnduUszAVSUear (alpha Coefficient) naRSuainseuuia (Cronbach) Tneeiildaesedsitesniy 0.70
(OFIU uaeiing, 2556 : 210) Fauvuaeuauneud 2 1A Alpha= 987 uazuuuaauawaLil 3 Iéan Alpha= .906
fohimnumnzaulunmsifivdoya fTeduhuuvgevaluiiururiudeyaiunguiiedns
3. nsiusausaudoya
FAdeldddunsdaviuuuasuniudiuau 400 g Tnefususadeyasenuesiuinvieaiion
ylvefidumanvesfivaauivieniieasins q smelustnedioamansay lutuindeswou 4 suae Tdud
N8 UNTITY SNeNTUNN Uard NN 81nay 100 YA F1TMINFBUSUINAN 2561 — iFipuilutmw 2562
wdmniuATeldinmenseaeumgniouazeuauysavesteyaildanuuudeun neuuuvae U
Aduinsgitoyaniaadin via 400 4
4. m3sApTvidoya
nsiassideyaildnuuuaeunmneud 1t 3561438 Uszananavnaifdaasann Descriptive
Statistics) TmaﬂﬁaaﬂaﬁswﬂﬂﬁmﬁLﬂswﬁmﬂ'wmaaaa FEn1THaNKasE (Frequency) wavieras (Percentage)
dmiunoud 2 mydesgiusegds futiadendniu vesinveaiivriiidenslivinmshuemnsussinsig
melunituiifmipumnasaa wazneuil 3 melenesinsgda futaffee vesiviesdleiiiensliuinsg
Sugmsdszsaneing q meluusiufisarimmmanseny AI9elEIsUsvananansedi A ansann (Descriptive Statistics)
Tnehdeyaisusuilsaniiesesimamnada Ssuszneusie Aade (Mean) uazdrudeauunnsgiu (Standard
Deviation) Yuausdeyaluguuuunsmugiuussensaguue uazmeud 4 faiausuus Tnmsiesevidom
(Content Analysis) ﬁ]'mﬁy’uﬁ'u,auamamﬁLﬂiwﬁﬁa;&aﬁaﬁ%miLS“uzJuWiimuﬁmeﬁ (Descriptive Analysis)



NsETUNAINENSe U Soedn

142 37 14 avuft 2 nouaeu - Goneu 2563

Nan133dY
1. foyaluvastinvieaiisrrilveiléuinmsiiuenms luwaiuiisamiaumansany
mﬂﬂ1iLﬁgu%'a;&aLLuuaaumuﬁ’Uﬂaq'uﬁuaamﬁﬁq 400 9a wuiinviesirdnvgiiumeanvioaden
Tuniiuidminumanseany dlng)dunemds Gevas 76) semundunene Govas 24) Tnednvieadlendilve)
fiony 21-30 U (Goway 64.5) sosmaniduinvioudieniiiongsiing: 20 U Gowas 23) fanunmilan (Gosag 90.5)
5998911 Ao Hanunmausawas (Sewvaz 9.0) lnvdulvgiondindnSeu/indne (Sovaz 85.5) 503841 Ao SUT1UANS
visesgiawia Gevas 55) uaslinglfraieusninuiewindu 5,000 v (Gevay 49.5) sesasn fe F518l# 5001-
10,000 U ($away 31.5) tnvieadiedwlngfinsAnussiuiygns Govaz 89.0) sesaun fe fnnsAnwge
nNUTYYIes (Gowaz 7) Ay
2. ussgsladutiadendnduvasiinvisaiisniifinenisléuimsduenmstszianeing 4 meluwaiiud
JmIAUMIEIAIN
usegdlasudadondnduiitinasiomslduinsuemsussiansing 4 meludminumansana
Tnosmeglusziutunans (X= 3.40) Taeilodinseisefu wuiradendnduiifidiadonniian Ae desnis
yusmsiuiiieu audn videaseunsudundn (Social) (X = 3.92) sesaunie desnisemnsiiisagn

Usgndn (Budget) (X = 3.82) uagdosnsmuemsiinaunauiusznineingivwavaladems (Eclectic)

(X = 3.73) Dadendnsunilrnaietosiign Ao MNNABINITNIUBIMTTUG 91AUNI (Gourmet) (X = 2.71)
Aauandlumsng 1

M99 1 wsspdlaiudadendnduvestinvieaieiiinasenisldusnmsiiuemnsussaneng q Tuiuiinsdfinw

ussgsladrudedendnduvesinvioaiien X SD. | sLauAMUAaLiiY

1. fipamsvuemsiuiitou auidn vieasouass 1uwdn (Social) 392 | 1.01 1N

2. flosmsemsiisisnagn Uszndn (Budget) 382 | 1.02 1N

3. fosmsmuemsikauNauiusE I IngAuLaralade s 373 | 1.03 1N

4. G'Taamimummiﬁmﬁm ﬁammiﬁuﬁmﬁ’ﬂﬂ (Localist) 3.68 .956 an

5. fiBIN1INIUBIMTOUNITINGTIUYR (Organic) 3.67 | 1.104 110

6. fiosnsmuemsiiuvanivalluandinuszsru (Novice) 3.59 | 978 1N

7. fosmsmuermsitienandld fdaduiifedluvaeiu (Trendy) 3,57 965 1N

8. fosnsmuensiluresesiuw o Sduiuia o Auviedy 353 | 1.002 Eah)
(Authentic)

9. fpsnsnagyfeluiumemuemsulanrienuingfuyiinlng 3.48 | 1.037 Urunans
figslinedlasnuanneu (Adventurer)

10. fosmsmuemsiiliuinnssuuvanlv wu revifluadya lerndu | 296 | 1.245 dunans
o (Innovative)

11. FosnsyuawnsiilldidodaifuTngiu (vegetarian) 279 | 1.356 Uunang

12. Waruddyiuanud desmsaouiiaasadlunismiuemns 2.76 | .870 Urunan

(Ambience)
13. ﬁaqmsmumms%uga 1AW (Gourmet) 2.71 1.20 Uunang
59U 3.40 | 1.059 drunang
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3. usagsladuilasvfegavasinvieaiivafifirenisléuinisuenatssansing q neluaivud

JMIAUME1IAL
wssgdlashutladefsgaiitnaensliuimssuemsussianeng 4 meludminumansena

Toeswegluszivinn (X= 4.10) nedledesesinesunuin Jadefgaiisiiugunmussemsidaiadsmniian
fio saviAvesems (X = 4.37) Yadvisgaiieafuanimuindenvesiuewnsiiiianadeuntign Ao n15u3nis
vasiuans (X = 4.30) uaztadeiegaimnduanminfagalevesemns sugudnuaivesemnsuazmsanusisay
(X = 3.97) Ineiladeisgeiifidiadetoniian fe JedefgaiReiuanmmnndensesiuemns lusuauiifedss
y9351u (X = 3.67) fauandlumsns 2

s 2 Jadeispandnadonislduinisiuormsussianens 9 vestnvisaiien Tuiuiinsddnw

Y

ussgslaguiladvisgavesinvisadien X S.D. S2AUAUAALIY
AANVBIDINT
1. 389AU098M13 4.37 835 N
2. AUATNUDIDINTUI DA MUBI TN AU 4.23 871 wn
3. Usnauonsiileisy 4.05 89 1N

ANNLINRBUVDIS WD

1. MSUSASVOIIUDIMS 4.30 923 110
2. NIANLAIIY a.12 938 10
3. auiifeideesiuens 3.67 953 10
ANIINAIYATATDIRIMS
JUNWAlUD101MNT Warn1IANUAIY 3.97 907 110
394 4.10 .902 aén
dguna

vieaiisrdnngildusnisduems luwsituiinsdifnedmingidunands Tnetnvieadiendilg
fi91g 21-30 U Tanunnlan Usenevandniniseunsetindny waridseldroimousiniviaeiaiu 5,000 UM
Tngalngmasdnueglussivuiyanivseaunisfnuseiussausyyesud usqdasuladendndiu
finasonsliuinisiuemsuszianing o meludmimmansauvesinvieadion Tnesmeglusedutiunans
(X = 3.40) Wneiladendnduiisiaiadomnniian fe uswdasuanudesnismuamsiuilou auin vieseuai
(Social) 1uvdn sesasn Ae Jadesumnudieamseimsiifisiagn Useuda (Budget) uazladesnuanudoans
MU sTiRauHauiusEinsIngRutazalndeins (Eclectic) usagdladutladondnduiifidadeiooiign
Ao ArmdoansIue Mg AU (Gourmet) Tudueaussydlasuiladeisgaiifinasionislivins
SruomsuszLangg 9 meludaiaumansauveninvieadiedu Inesueglusgivann dledmsgrisediu
wmﬁja}%mmmmﬂmmmwmaammimumLaaamﬂwam fio saviAivesens Tadefagaiieatuaninuande
vosiuensiifianedsnniign Ao n1suinisvesiiue s LLav‘i’jmammmLﬂmﬂummmmmsﬂ,waqmmi
AUFUANYRITEIIMTWATNITANUAIIY Imaﬂmam@mmmmayuaa‘wqm fio YadeRegaiiriuaninuandon
yosiue s lushumnuiideideswesiiu luduvesdeiausuusdilsannsneunuuasunu wuininvieadie
dulvgatoyaiiiuiuemsiiifodesneludmiaumansay Juindenliuinsuiinogiuouy
ansaueadiuliine wasiifivense
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aAUseHa

Mnuansinudeyailuvesinveadierilneilivinsiuemns luwiuiidminsmmansa S
tivieafleniliuinsiuevnsaniluaiiongssving 21-30 U flendwiniSeunietindnm wazdwlngiidsdnw
aaﬂi‘iuizé‘fmzﬁuﬂ%aujzym?m%awmiﬁﬂwﬁzﬁw%zgzyw%LLé'aﬁ'u wandlsiiuiinveaflendulngluiufinsdfinm
a $ne \Wulivieadieanguivu Feiiseliion mﬂﬁffauaﬁﬂﬂﬁnﬁ%ﬂummiﬂﬁzLmnm'w 7 lumitufisorfameansay
anynsavsuAsungudmnedunguioiutas Sovhaunausiy mmﬁ‘dimﬂaEnmamLf]mmsmmﬂw:uwmwlmaa
lugnautosuiliuijaiviotnviesilonfietuoims (Foodie) vasirusmnuazinmensssdugs sauvisgnamnssy
U3INg LLaumﬁ‘maqmm‘iuﬂwuuuua‘uLuaammﬂﬂﬁlmuwamwumﬂamwmwgﬂwmm (Toudie BLunwwgy,
2560 : 8-19) Sanduieiunaznguiovimuiuiaiduduniwesnguimvisaiondsomslneiduiu (@@ Husifioy,
N3AM JUNTIT wavanzan lnigleSu, 2560 : 190-198)

amsAnwsTiuAmLAniuAsfuussgdlasulladendnduiitinasenisliuinisiuemsussaamsig o
melupiiuiidorfaumansanu vestnvieadiss wuiusagdaduiiadondnduiifiadomniian de dade
shumudesmsniuensiuiieu auddn vieaseunia (Social) Fwaenrdeatunamsiteves 3sins Aunaunsiuun
wazAsned Snlal (2562 : 302-314) AldAnwdmginssuveninendienmilnedlivsmssuemsitudies
Tudsmindodnml wuhdnlvafimsalunislivinmsiionulzdeassd TudavesaudnfiuAsiiuusegsls
vauivioadien dadendnduiifironsldusnsiuemsussamsng q melusituidmsnumansauiidsssu
anuAniueglussduinnibudlvgiu fehdnviesdleadiawauladuoms warldsulssaunisal
ynensvieaiien satadidusiuiumssussmuemeiiosiu ownsiudies ewnstudevesituiity 4 (wayasnnsal
Frungan, 2561 : 103-116) waztdulUlufiemaieaiuiuuuwnfaues Hall, Sharples, Mitchell, Macionis and Cambourne
(2003 : 25-32) Fsldnanliitvieafinannsoduiainusssuvessemanie Tnusssusiosiufiuantvsl
HIUMsTNoMNs wavemsvissduanusafuussydlalidnvieaiinnniamsssuiiuanmeiulsidnandneizous
wazasuszaunsallunsvieadienlfifuesai auuwiAnves Scarpato (2003 : 51-69)

namsAnwsERumAniuAnfuLssdasuliadefgavesinvieaiieifidensldusnisiueims
Usglamsng q wuihsamAvedemsilseiuaniefennniign sesasnfie MsuINsURIILEINT UATANNINDINS
vidonunmuesingiu senadestunamsiteiisiumaeaiiendsemnslulssmalng (Kururatchaikul, 2014 :
1-3) find1oi YadeiiduindounnuiianelafifidessinedidsanudndruUszaumanisnain fio areses
YBI0MNT UTTHINAR ANNINUDIDIMNTUATAINAAMNTRITRORU TIuisdenndosiuNanIsANYIves 55ins
Aenauvsmuus was@ined Sl (2562 : 302-314) finud dvieaiisrvnlnedwlngiivepalunsléuinig
Smemnshudmindedvinszsavifenmseses

sgdlsfmunteiausuuznuin dnveadfisdnlngnadeyaiiedviuemsifitedewvioinnuiaila
meluniiuiifminunasau Jaderliinssuemsidegiuouuiansouoadiulddne deoyadindi
wandlsifiuiguenmsUssavang q 1wy Suestiesiiu Suewnsiiuiios Susmsuuuymstens
Hrugmmsinemi Suemnsiinmg sieiuemsTismneiedesiuarvvu meludsrfaumansana
gelaiuitganunsvanelunivieadien SsenareliiAnmanszyuluuauuinsimunmavisadivadeommsmeluiiui
Tlnudstilusunan msvaueaudeyaifeiiuemsiesiuuaziaiesiu Ae Uadeiidmadenginssulusunn
vostinvieaifisaiifromsvieafivndsemslulssmelng (Kururatchaikul, 2014 : 1-3) Japsiinnsdaviusiuiu
vieuendintuuanseasiBeauariineesiuenms meluforimmanses iefgatnvinfisuasUssduius
FoyaRefuuemsitedouasdnunmuntnreader wWeldiminumanseundunidugannevatens
Tumsvieaiieaiioduems mzdmiaumansauiuemnsvannvaneUszianegidudiuousnn issusivn
msdssnduiusliduiisanlaeiaiy mmzmsvieadienifldemnadugnimelumsnszdulifnmadumsioadieiy
Iifunrmaulanninvieaiisnduegnann wasmsianndnonmnisvenisndemsasteduaiulisinalne
Wuganeuanemamdnlunsifumavieaiieandeemns (@i Hudiiiey, nsega funses, uazunian Tniresley,
2560 : 190-198; Layasnnsal T1u1qya7, 2561 : 103-116) wenanil msldewnaduaiosilelumsimunagns
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iiedsgatinvieanemsluseiuvieadulasseduyd iunsUszaunsalinedfivemsdanglvdnveanentenlesiu
anuiiviesienlaeegn9ante (Cohen & Avieli, 2004 : 755-778)
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waziedospumeludminumansauseld
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Abstract

The purposes of this research were to: 1) develop a training course for student librarians,
2) evaluate the effectiveness of the student librarians training course. This research was divided into 4 steps;
studying information, theory and concepts, creating and developing the training course, trying out

the training course and evaluating and improving the training course. The samples involve 30 students
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in students librarian club of Na Wa Pittayakom "That Prasit Prachanukroh”, Nawa district under Office of
Secondary Educational Service Area 22 in the second semester of academic year 2560 selected by specific
selecting method. The inspection of training course was evaluated by 5 experts who focus on monitoring
compliance and appropriate components of the course. The instruments for collecting data were interview,
test, skill evaluation and questionnaire. Statistics used in this study were percentage, mean (X ), standard
deviation (SD) and statistical t-test (t-test for dependent samples).

The research found that: 1) The student librarians training course consisted of 4 main elements;
the aim of the course, the contents, the training process and the measurement and evaluation. 2) The student
librarians’ cognition after training is higher than before the training, statistically significant at the 01 level
with very high operational skills. The student librarians’ satisfaction toward the training course is at the
highest level (x =4.95).

Keywords : The Curriculum Development, The Development of Training Curriculum, Student Librarians
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Abstract

The objectives of this research were 1) to study and develop user database system for Thai Traditional
and Alternative Medicine Service Center in the Northeast, Ubon Ratchathani Rajabhat University, 2) to find
the efficiency of the developed user database system, and 3) to assess satisfaction of the developed user
database system. The user database system was designed and developed using phpMyAdmin for database
management, and the web server system was developed using JavaScript, PHP, and HTML. A 5-rating scale
questionnaire was used as a tool to evaluate the user database system. The questionnaire was divided
into 3 forms for computer program experts, system administrators, and users. The statistics used for data
analysis were mean and standard deviation. It was found that the developed user database system
could store and search for information. The system displayed accurate data and it met the needs of users.
The results of the system evaluation from the satisfaction questionnaire by the computer program experts

showed that the system had a very good level of efficiency with a mean of 4.62. The system evaluation
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by the system administrators also showed that the system had a very good level of efficiency with a mean
of 4.57. The system evaluation by the users showed that the system had a good level of efficiency with a mean
of 4.21. It could be concluded that the developed user database system of Thai Traditional and Alternative

Medicine Service Center in the Northeast, Ubon Ratchathani Rajabhat University could be used effectively.

Keywords : Information systems, Information system development, Thai traditional Medicine
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Abstract

This research aimed; 1) to study current conditions, desirable conditions, and the needs to enhance
creative leadership of school administrators, and 2) to develop a program to enhance creative leadership
of school administrators. The research was mixed method. It was divided into 2 phases. Phase 1: studying
current conditions, desirable conditions, and the needs to enhance creative leadership of school administrators.
The samples were 351 school administrators and teachers. Research instrument was scaling questionnaire.
Phase 2: developing a program to enhance creative leadership of school administrators. The experts were
7 qualified school administrators. Research instrument was an assessment of appropriateness and feasibility of
the program. Data were analyzed by using frequency, percentage, mean, standard deviation and modified

priority index.
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The results showed that; 1) the overall picture of current condition of creative leadership
of school administrators was at moderate level and the average in each part was at moderate level.
The desirable condition of creative leadership of school administrators was at the highest level
and the average in each part was at the highest level. 2) The overall picture of a program to enhance
creative leadership of school administrators had the appropriateness at the highest level and the feasibility

of the program was also at the highest level.
Keywords : Creative Leadership, Program to Enhance Leadership, School Administrators
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Abstract

This research had the purposes as following: 1) to develop multimedia learning on natural vegetation
diversity conservation in Maeka community, 2) to publish multimedia learning to the schools in the community
and study the students’ satisfaction, and 3) to evaluate the awareness of natural vegetation diversity conservation.
The target group was 73 students who were studying in grade 1-6at Baan Huaikhian School Phayao province.
The instruments used for this study were multimedia learning, an evaluation form on the appropriateness
of the multimedia learing, an evaluation form on the awareness of natural vegetation diversity conservation,
and an assessment form for students’ satisfaction towards the multimedia learning. The data were analyzed
by using frequency, mean, standard deviation and t-test (dependent samples).

The results revealed that: 1) There were 6 main aspects of the multimedia learing on natural
vegetation in Maeka community which were 1) general knowledge about Rong Kham Luang forest park

2) deciduous dipterocarp forest 3) mixed deciduous forest 4) dry evergreen forest 5) others forest types,
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and 6) natural vegetation. The evaluation on the appropriateness of the multimedia learning was at
a high level. 2) Students’ satisfaction towards multimedia learning was at a high level. 3) The mean scores
of students on awareness of natural vegetation diversity conservation showed that after learning was higher

than before learning with statistically significant difference at .01 level.
Keywords : multimedia learning, the awareness of conservation, natural vegetation diversity
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Abstract

The purposes of this research study are to 1) investigate the competencies of undergraduate
nursing students in ethics, code of ethics, and professional law both inclusively and distinctively,
2) compare the three competencies classified by year of study, grade point average, and parent professions,
and 3) compare the three expected with the actual competencies of nursing students, Faculty of Nursing,
Roi Et Rajabhat University. The population included all 299 undergraduate nursing students. The 144 subjects
were drawn proportionately with the year of study and selected by using a table of random number.
The instrument employed to assess the three competencies for nursing students was adopted from
Chantamungkhun and others (2019) with the discrimination index of .94-.99 and .94 for the reliability.

Data were analyzed using mean, standard deviation, one-way ANOVA and paired sample t-test.
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The findings indicated that 1) the nursing students obtained a high to a very high level of competencies
in ethics, code of ethics, and professional law both inclusively and distinctively. The highest competency
was in professional law followed by code of ethics and ethics, respectively. 2) Comparing student competencies,
the result showed that there were differences in all three competencies classified by cumulative grade
point average with a statistical significance at .05 level. 3) The result also showed that there was a statistically
significant difference between the mean scores of the all three expected and the actual competencies
at .01 level.

Keywords : ethics, code of ethics and professional law, nursing students
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Abstract

The purpose of this research was to study the factors correlated with depression among the elderly
people with chronic disease at Thamuang Community. The samples were 144 elderly people with chronic
disease in aged over 60 years old, who were evaluated the scores of capacity in Activity Daily of Living
more than 4. They had good communication, had no cognitive impairment and lived in Thamuang Community.
The data were collected by using Elderly Health Profile and Thai Geriatric Depression Scale (TGDS) questionnaires.
Descriptive statistics, chi-square correlation were used in data analysis. The result of this research found that
55.6 percent of the samples had mild depression, 23.6 percent of the samples had moderate depression.
The factors on habitation and family relationship were significantly correlated with depression (P=.05).
The factors on gender, age, marital status, career, income, congenital decease, caretaker, participating

activity in community and the ability in daily of living were not correlated with depression.

Keywords : Depression, Elderly People, Chronic Disease
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Improvement of Communicative English Language Teaching Quality
of School English Teachers in Tha Muang and Koh Kaew Subdistrict,
Selaphum District, Roi Et Province
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Abstract

The objectives of this research were to 1) study the instructional conditions, problems and the needs
to improve English language teaching for communication recommended by English teachers in schools
in Tha Muang, Koh Kaew Subdistrict, Selaphum District, Roi Et province; 2) examine the participants'
opinions towards the communicative English teaching training course developed by the researcher.
The samples included 11 English teachers under 9 schools in Tha Muang, Koh Kaew Subdistrict, Selaphum District,
Roi Et province. The research instruments used in this study were a semi-structured interview and questionnaire
on opinions towards English training course. Qualitative data were analyzed by using content analysis

and quantitative data was analyzed by using percentage, mean and standard deviation.
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The results of the study included 7 aspects affecting efficiency in English instruction as follows:
1) the teachers’ inefficient application of content based on the core curriculum for communicative
language teaching, 2) the lack of English teaching competency of non-English major teachers, 3) heavy teaching
workload, 4) the lack of skills in using teaching materials for communicative language teaching, 5) discontinuity
of the content of English course books in each level which are approved by the Ministry of Education,
6) limitations of internet signal causing difficulties in authentic use via online social medias and 7) insufficient
budget provided directly for the improvement of student English proficiency and for material development
in language learning management. The evaluation results of the participants' opinions towards the communicative

English teaching training course developed by the researcher were at the highest level in overall.

Keywords : Improvement of English Language Teaching Quality, Communicative English Teaching
Training Course, School English Teachers
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Abstract

Teachers of the Phrapariyattidhammma Schools, general education department, have both laymen
and ordained teachers. Therefore, the quality of work life is an important component of teachers' work in
the Phrapariyattidhammma Schools, general education department. If the teacher has a good quality of
work life, the work also results in achieving the organization's objectives with efficiency and effectiveness.
Quality of work life is a good feeling that teachers have about working in schools because they receive
appropriate physical and mental needs. Good physical and mental health of teachers make it possible to
work happily satisfying work, and affect the efficiency in work. Quality of work life of teachers consists of
1) appropriate and fair compensation, 2) opportunities for development and use of one's own ability,
3) hygienic and safe environment, 4) progress and stability in work, 5) a balance between work life
and personal life, and 6) participation in work and good relationships with others. The factors affecting
the quality of working life of teachers include 1) organizational climate, 2) organizational culture,

3) job satisfaction, and 4) organizational commitment.

Keywords : Factors affecting, Quality of work life of teachers, Phrapariyattidhamma School,

General Education Department.
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Abstract

A relationship between a consumer and a businessperson in consumption activities is based
on the private law under The Commercial and Civil Code, especially the property law. Contract law
and tortious law principle those in the Laissez Faire system which private law is the tool in managing
the legal relationship between the consumer and the businessperson. However, they cannot sufficiently
protect the rights and preserve the justice to the consumer. The businessperson applies the private law

as the way to make a unilateral contract in order to take advantage and exploit benefits from the consumer
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who lacks the economic bargaining power, correct and complete information regarding a product

or a service and also the effectivel gathering into a group of the consumers. Therefore, it is the State’s
duty to have a role in consumption activities by changing the Laissez Faire concept to the Welfare State
concept. In this regard, this article introduces the private law theory and the evolution of the State’s role
in intervening legal relationship between the consumer and the businessperson regarding their contract,
including the current fact of legal relationship on the contract between the consumer and the busiperson
and a form of State’s intervention in legal relationship on contract in consumption activities. Lastly,

it also analyzes the relationship between the private law and the public law in a consumer protection

mechanism on contract in Thailand.
Keywords: Consumer Protection, Contract Law, Private Law
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