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Abstract

The objectives of this research were to: 1) compare students’ business speaking ability before and after
instruction based on the Communicative Language Teaching (CLT) approach integrated with unscripted role-play
activities, and 2) examine students’ satisfaction with the instructional approach based on CLT combined with
unscripted role-play activities. The sample consisted of fourteen third-year English majors from the Faculty

of Humanities at Mahamakut Buddhist University who were enrolled in HU 2047 Business English. The participants
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were selected through purposive sampling. The research instruments included: 1) five lesson plans designed to
enhance business speaking skills; 2) a pre- and post-test for measuring business speaking ability; 3) an analytic
rating scale for assessing business speaking performance; and 4) a satisfaction questionnaire measuring students’
perceptions toward the use of unscripted role-play activities in the instructional process. The basic statistical
methods used for data analysis were mean, standard deviation, and the dependent t-test.

The research findings revealed that: 1) the business speaking ability of third-year students after
receiving instruction through the CLT approach integrated with unscripted role-play activities was significantly
higher than before the intervention at the .05 level; and 2) the students’ satisfaction with the CLT-based
instruction incorporating unscripted role-play activities for developing business speaking skills was at the

highest level.
Keywords: Communicative language teaching, Unscripted role-play, Business english speaking
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0) flovunumausidudomigidsununeluiinsssiu 460 | 050 | femelaanniian
wazn1sUsEnaue1in
5) levunumausAsiddunstiauefifianusza a78 | 042 | flmelanniian
T3 461 | 057 | Awelauniign
2. fnufanssuunumauAnuulitiun
1) AnssuunumannAwuulifiundisduaurinvenisnavesiSey 440 | 080 | danelaun
anntu
2) fanssuunumansnuuliiiunyiigiSeuannsadenldaiye 435 | 074 | fanwelaun
IHsmneanfuyaeauazanunsalldfity
3) AnssuunumansAkuuliiundudSulvigieuiannesdanu 457 | 064 | flemelanniian
[GLPEERGE
4) fanssuunumansiwuuldfiunduasulvisouddnsulunisty 450 | 076 | fianelasniign
5) fanssuunumannnuulifiunnseduligisewiaanuauls 457 | 064 | fiamelaaniign
lunsiFeus
Tagsu 4.48 | 0.71 | Wawalawn
3. AIUAUZANEINITANNWIBINYY
1) fissuanunsnihanuinwndngululdlunisusenevendnlaas 4.40 | 0.60 | Wanelaun
2) fiputlanundanguluaniumsaiiunnsaiu 4.40 | 060 | fawalaun
3) fiFouansudomuardwilsn 457 | 0.76 | fmelanniian
0) fi3vuinmaieusluunSeuanniy a6a | 049 | fianelasnniign
5) fi3euannaimuinen1snalan 450 | 0.65 | femelaanniian
Tagsu 456 | 0.62 | Awelauniign
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15149 2 (M9)

anuanelaiidirenisdnnisouinuuuanisaeuntendangs X S.D. FTAUAY
wennsieanssauiunsldfanssuunumanyvuubisiun nsnala
4. ey
1) fiFouiianafiiaronsFousnusngy 464 | 050 | fianslasniign
2) fiFoufimuihlauazanunduansoonnnty 450 | 065 | ewelanniian
3) fiFourounINAnIWISnguaIN Ty 442 | 064 | fianslasnniign
1) fi3oufiusegslalumsFoudinniu 450 | 0.65 | femelasnniian
5) i3 suAnmnuaynau indamautazanawinndnalunisfeu | 455 | 065 | fwelaunniige
AYIBINY
Tagsu 452 | 061 | Awelauniign
Tgsauviaun a54 | 062 | Awelauniign

INANTN 2 WU laennsaungusegeliauianelasiensiansiseunukuInIsaR UM YIS gy

\en1sdeanssamiunslifanssuunumansAnuuliiiunegluseduinniiga (X = 4.54, SD. = 0.62) WaRiasa

Anufisnaladunmuusiazay nuirdnAnwilanuiianelaeglusyivunuazanniian laeSesduainuindian

'
[ Y v a

lumitleenigaladsil dduit 1 anuisweladuilenansyegluseduiniign ( X = 4.61, S.D. = 0.57) d1dud 2

1Y

AnEianalanuANiALaInsanInesingueglusyiuinign ( X = 4.56, SD. = 0.62) &wuil 3 Anuiianela
sudissuegluseauinniign ( X = 4.52, SD. =0.61) uagawiun 4 anuiianeladuianssuunumausfuuulaiun

aglusyiunnn (X =4.48,SD. =0.71)

anUsiena
MNHANMTIATIRIToYA anunsadinnediusela dail

NWANIFITETON 1 WUTIAUAINITAATUNITNALTITIAINGIN1TIANITITBUTAULUINTADY

o o @

AMeganguiientsdeasriniunisldfanssuunumannivuulifunaininewssusgndiduddgyiadansedu
05 udulunuanufgmuvisiienaiiownain

1. FnsaeunarufanssuunumastALuuliiungidehunldluiudaaturinwenisdearsuinnd
N15M0ITIUNAUNU ¥30N1THNNARINBUURKUNATUALIE19rE N15TANITTEUTMINLUINITADUNWIBINGY

Wen1sdeasruiumsldfanssuunumann@idunsdaenadlidBeulddnldnwiliunniign wieuisinuanug

U

o

wazaudilalunisldnie Tasdinsdndduduneunisaeunaediaiussuy wawmsnarumioududdn
nseanides waglassaieussleaiddudmiunisdeasedrediuseAvinin SeaenadasiuunAnues mafen e
(2565) Aldnandstuneunsaeunisnaingaeumsuugihdmdnnisanuiieatun el dues o
Wnlaguuuuuaganumang uenniudiaenedestummifores uifygy suzdadng WAZRUAITIML daasH (2566)
finuinmsdafanssunisBeudmuunmsaouniunsinguiiensdomstisiaiuainainuglumsyaniwsangy

wagiinauiulalunisldniw Tnerunssuiunsaeun1snaniiseuy Wwkediuawideves Jannah and Bean
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(2024) Awuimslduumsmsaeunndnguitonsdeansin g Foulvinugnmsynegaiussavsnmuasdaasy
awsidlalunisye

2. milnwanmdanguiigisnisasuntvitentsieanssauiunisldfenssuunumanuduuulsifun
PnszdulifiFoulsfnldnmndadaulndifssiuanunsalads nseduligiGoumuunuiving 4 saonaumsuans
yemwAnesad AT etoadunneFouldilendlinwesadussamidluuiuniivarnvats Ssaenndo
fuLuIAnves Neupane (2019) finanrinnisuansunumansfuuuldfiundaaiunisddiusiulunisdeasuasidn
Tondlsig{i3ounanisenmuaudnvesnuedlsiedisdasy uazaenndesivanidoves Toding et al. (2021) Famuin
nsldRanssuunumansfuulaifunluduFeuilinisdoasvesfiouifaunisidu iosinldsulona
TunsfinduuaeiamuinugnisdoasnundinguetseliiomasanszuiunisSounisaon

3. dndnwfianuaunsalunisenendeyaidomassmuanumsaifismuauasneiamu ey
nslvideyanarnisoonides naemaufianaifiddeninFoulniw tedoradunsedidouldinldamaiduniun
fivannuane nseduliAnauAnaiisasduazauiiulalunisieans fewguaiisiliasuuumasoundaGeu
gesnineuSeu InsAvnssuumumansiuuulsifuniduaniunsaldsindnumanusenuiaeleludinussdiiu uas
M31hau eaenndesiunLaAnues Karomat and Xadicha (2021) nanfsdefvesnisinmsifsunisasussianssu
unuwaLLAgensEUli Soumnsayan s nguiiomsdeansle uussemamssuifiaynaunuiags wileru
AReudadladomdEntuasiimuedfiddomsinuinuemeymnniy wudetunideves nudgnden quns
wazAasg (2564) AnuinnsldianssuumumassAnuubisiunluuiunlndifesdines sl S suimuninuenisye

v

lafvu iesnndiwannruinninatasiiuusgdalunisdeasniwdingugsnegiaduledau

' o = $%

NnmansIdeted 2 wuienufimelevesihAnuniidiionisdnnisiseuimuuuinisaountssingy
domsdeastatunslifenssuumumausfuuuldfuneglussduinniign Tasannsaeduseluusassu fedl

1. dndnwifiauiiseladudomansy eglussiumnitgn fedenadumsedomvssunuman
fnsfedidunisthauefifanumansan SndsdanueinevesdemiidenadasiusedumimannsovoFou
naomaududesiiausafnduldaidudinnsiinu demdnanldlfifissurasaruaulalifudidoushdy

vaa 1

wigudelminn1siseuindanuvung duaaunsaiivanvatsuazasiisu]uinase deaenndediuuideves

U

Uiy souuns (2565) damuiimsidenthdennidemmeluumisudmaliifomiinnudenlswazdenadoiv
Tnssadrvemdngns SnvadeeliFoulienmdlaludomosadntauaranunsaussyndldausluaniunisal
Pldegrumnngan

2. dndnwiianufienelasuAanssuunumanuduuulisiun eglussduinn 1lesioRanssudanan
FrodaasaligiFouimuranuslasenuies 1iesndosedenisdniingizs n3eeenULUNAUNUIAABATY
msamUnURansIIUUMaNLR wasSeliiGsuinaruaulalunsdeud SnisdudalenalifiFeuldfnld
awagiidmssluunumuarmsdeansegradusssuni Taglidadnduuniiimualiaami vl Fouayn
funsiieus aenafesiuawiTeves Sunamo and Setiawan (2022) %awuiwﬁﬂwsmmﬂmmmé’aﬂqwmﬁﬁauﬁﬁu
ndnGeulagldfanssuunumausfvngaounmsaling q Asaeaniumnandinets hlri3ouldinldane
TusSuniivannuans dewalianunsoandnavioduuss 4 Iatusesiluussgndldldasduiinusy st

3. dn@nwnimnufianelasuanudmiuanmsanmenunsaingueglusziuunniian ﬁﬂﬁLﬁmmﬂﬁHﬁﬂu

o

fiaunslunmsBeusiinanniu deanfanssuunumausidalonadligFeuliduswivanumsainaanenis

@

UAINA3e daaSumaSeudidadndunsiujduiusseninaiSeunazdaou anvsdeneligSouaunsaanduilem
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warAdnildegauiug JsrenrdasiuiinAnues T3 w3y (2563) nannnislenanssuunumasuAiunisaeu

a

mMwdanguihliiSeudilailleniiseuegradaiau nieunsaunsaldnwlasgsgndeuaziiludszgnalyly

v
a a o o 1

FinUsziniulaase SnmadsduasulifSeudvimuafidauindenisiiounwsangueie

0. dnAnmvdauimeladudidoueglussdunniign e enafumsed Fouannsmisidusums
Tumsimunnudanguseaues Wilnsumsldnwesaiiausuinaundesuadiuazsivle aaonaufiayy
arwdiiedunisldamviegisdvssansam Faldifsudamsaiiluvssgndldlumsuansunumaus i
mndeanansaluuulluiinuses iy deldanusasuflofuanunisalaing o Mintuasdliogramanyay wavdl
Usyavisna Jsaenndesiuuideves Yasmin et al. (2022) fiwuin msdnnisiBeunisasusinuianssuunumanyi
Himuinusibhensaluazidwildegndiussanina iszduuumeiiugFoudugudnas duadunsd

Uduiusuaznsdeasseninayana Jelldiudiglunmsinuinenmsyauaznisldnreediiussansam

RIGIRIRIE
NMIIANFFLUTAULLINTARUM WIS uitensFeanssuiunisidfanssuunumansuuulsifiun

YA o Y

devianinuznsyadagsie fideitemesiionadulslonidomsuivugimsiamsFounsaeulagldisnsaou
AULLINTARUN WIS INguitensAeanssiuiunsldfnssuunumansuuulafiun warmsidelundaseluil
1. daauauuzlunsiluly

1.1 faounsiinnubangulunisdaassnaliiug Souluutazdunouvesianssy Tnserauiuiia
szoznalimnzauiuuiunvesiFou Weanaunadulunisvirfanssunazdaasuliinnsisousogaed
UsyAvBnmanngstu

1.2 vdsnAanssuunumanud msdanaligiSouasviounaniunsiinseigaiiutazaais s
USuUgs fasuannsalimomdatola uuvdssifiunueaaznisuszsifiuainii eui odaaiunisifoudain

Valszaunsalnueuazouy

= £ a

1.3 lun1sdnfanssuunumanud fieuninadugnsgadvmuinisuinningissuninadugnien

Y

\Wesndueiuindnuiiin vaegiseuninadugrsiduaiueeiniugini dalu msduediseuninadugmsen

fuf3uiitinadunvigesniulumsdaianssuitoanvinuensynniwsingw
2. Fouuanuzlunsinisendedely

2.1 sesenuniZulagldfanssuunumannAtvaniunisaldrasslusuuuudu 1wy anunisalgsia
Tsausy anunsaliferfumsvisaiieaitelifiSoulsiinldmulslunansaniunisal

2.2 daiuAnwidSeuiisunavesnisldnanssuunumannAwuuiiun (scripted role-play) fufianssy
unumanNAkuulidun (unscripted role-play) Lﬁaﬁﬂmwaﬂismﬁu,mm'Nf“fum'amsﬂ’@umﬂ’ﬂwmi?{amimmé’ﬂﬂqw
VBT

2.3 esinmsysannswalulagidiiuianssuunumansilunisdanisiteunisasulaenisldueundindu

Uszinn Al %38 Chatbot 19 TalkPal %138 Replika Wignnsaununluaaiunisaisnaes



FITUM MG FELdn

UM 19 aUUN 3 AULIYU - SUIAN 2568

LaN&E1991989

N Hunganan. (2563). siauefvesin@nwfiiidemaFeunsaeunundangulusedusii, NIFIINIIWIIVING,
7(1), 189-203. https://so04.tci-thaijo.org/index.php/JMA/article/view/182719

Mudgndlm quns, gsnust Jons, uasUszangy qvisia. (2564). mRaWInYTANWSInguitensioans
TngldRanssuunumanRvesinGeutulssoufnwdi 2. IITITUNTINGIAETIVAUNITITAI,
15(3), 131-141. https://s005.tci-thaijo.org/index.php/rmuj/article/view/256432

AMZIYYEMANT AIMNINGREUNNNG IWINGAY. (2564). vangnsAavmansUadin 1973910191899y (Mangns
USUUS WAL 2564). IATINENEUNINNY 1IN 1RE.

gAY LR, (2565). miﬂ’@ummmmamaﬁmmiwvvmw’]é’qﬂqmﬁami?{amimaqﬁﬂﬁﬂm%ﬁﬁ 4 W Inendy
TWANENN. 975575391 IAAUE U YIAITNTUATSIRUAITAT UNTING I TIUIUATAITIA, A1), 179-192.

BT ¥13YW. (2563). ANTINUNUVMANLATUNTARUA SN UM UTNSeUUNeFUITIN. 27597599¢735
UWIINEIFETITINGRT, 4(1), 101-108. https://s004.tci-thaijo.org/index.php/lawasrijo/article/
view/245076

famssa undmd uaraingun Awmnuing. (2563). MafiaugULUUNMSABWINEEN SRS g uLitensHeaNS
wuuiiunssnusiunslidedenueauladiflewtuadsanuainsalunsyanusngudmiuindnm
USoyyeis. 11331y wemansuasdsaumans Uadinane ae un1Ineaesva)iyaainsi,
14(2), 593-608. https://so01.tci-thaijo.org/index.php/GraduatePSRU/article/view/240109

Usns neayeyds, #3071 Sayeyglnena, wazd3snyg Soyayrlnena. (2565). mnfandnalumsnanisndnguuesindnu
avAnnwinguilegaavnssuuinig aazawemanfuasdinmmans uninedosuingiia
Ynsfinwn 2563. 275575399775 UM INEIAETIVAYNIEUAT, 13(1), 330-352.
https://so01.tci-thaijo.org/index.php/AJPU/ article/view/249760/171021

Uiy dauuns. (2565). wavesn1sldienssuunumannAuasIavimiieduasuniimainsalunisyan wsingy
YNy UsEAUYsEN AT TR I W MivendnusuTygrumddia, unninerasdauins]. Silpakorn
University Repository SURE. https://sure.su.ac.th/xmlui/handle/123456789/28254

Wasnnsal My, oRtus Suniay, WAEITYY TR, (2564). m'ﬁu'%mwé’ﬂqm51‘7‘1%’ﬂwﬂé’aﬂqwﬂu§Eﬂumiaau
AaNTIRI LRI nglsUvetinSusERuUsEouf nundaialsaS suenvulud minngavmasuas.
2739735AaUN159AN73, 5(1), 118-133. https://s002.tci-thaijo.org/index.php/jam/article/view/245665

sifoyan JuESEnG wazgUAISIA) daley. (2566). M3 ULUUMSaMsBunsaeum S s SAeY
mwiflensieanssmiunsFeuiuuuindlefioiauinunsdeasuazanuiilslunsiénunssngy
dsuinigoutulssonfinm. 11sa798nwImIans s iverseating, 21(1), 367-381.
https://s002.tci-thaijo.org/index.php/suedujournal/article/view/258420

aiins Sa¥amna. (2540). nilideTsaoudeasvinveiliniwdingy. drdinfiusiguasnsaluvninede.

93398n MuAL. (2565). MIFuiagiiruaivesindnwanunnnssnguiisensGeuiuvusuiemaia STAD
UTINGNFENUNY T1INNSE. 19575ANIAIaRT 235, 10(1), 156-172. https://s004.tci-
thaijo.org/index.php/edj/article/view/256962

Bartz, W. H. (1979). Teaching oral communication in the foreign language classroom. Language in Education

Theory and Practice. The Center for Applied Linguistics.


https://sure.su.ac.th/xmlui/handle/123456789/28254

m NIEUAINGTIAY Joedn

U7 19 aUU 3 AULIBU - 5UIAL 2568

Brown, H. D. (2007). Principles of language learning and teaching. White Plains: Pearson Longman.

Byrne, D. (1991). Techniques for Classroom Interaction. Cambridge University Press.

Education First. (2024). EF English Proficiency Index: The world’s largest ranking of countries and regions
by English skills. https://www.ef.co.th/epi/

Harris, D. (1990). Testing English as a second language. McGraw Hill.

Jannah, D. M., & Bean, H. (2024). The use of communicative language teaching (CLT) approach to develop
L2 speaking proficiency at vocational students in South Aceh polytechnic. Journal of appropriate
Technology for Agriculture, Environment, and Development, 1(2), 34-40.
https://jurnal.lkppl.org/index.php/jataed/article/view/43

Karomat, T., & Xadicha, M. (2021). Advantages of role play technique in teaching speaking EFL classes.
Academicia Globe: Inderscience Research, 2(12), 14-16.
https://agir.academiascience.org/index.php/agir/article/view/449

Neupane, B. (2019). Effectiveness of role play in improving speaking skill. Journal of NELTA Gandaki, 1, 11-18.
https://www.nepjol.info/index.php/jong/article/view/24454

Sunamo, & Setiawan, A. (2022). Implementation of the Role Play Model in Improving the Speaking Ability of
the Fourth-grade Students of Madrasah Ibtidaiyah Nurul Huda, Tangerang Regency.

The International Journal of Education Management and Sociology, 1(2), 27-33.
https:.//www.ijems.id/index.php/ijems/article/view/6

Toding, R. W., Yahrif, M., & Sirajuddin, S. (2021). Using Unscripted Role Play Teaching Activity to Improve
Students’ speaking ability. Project (Professional Journal of English Education), 4(6), 1057-1066.

Yasmin, F., Qahar, A., & Afzal, M. T. (2022). Effect of role play method on teaching English speaking skill
at secondary level in public schools of district. Journal of Positive School Psychology,

6(12), 2330-2341. https://journalppw.com/index.php/jpsp/article/view/15605/10051


https://jurnal.lkppl.org/index.php/jataed/article/view/43
https://agir.academiascience.org/index.php/agir/article/view/449
https://www.nepjol.info/index.php/jong/article/view/24454

