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Abstract

The purposes of this research were to explore emotional intelligence: 1) knowing one’s emotion,
2) ability to control emotions, 3) self-motivation, 4) recognizing emotion in others, and 5) having relationships
with others affecting work performance efficiency of financial and accounting officers. The samples were 389
of financial and accounting officers of local administrative organizations in Roi Kaen Sara Sin provincial cluster.
The research instrument used in collecting data was a questionnaire. The data were analyzed by descriptive
statistics, simple correlation analysis and stepwise multiple regression analysis.

The research results revealed that emotional intelligence in the aspect of self-motivation and
having relationships with others had a positive effect on the work performance efficiency of financial and
accounting officers. The conclusion of this research helps financial and accounting officers of local administrative
apply the components of emotional intelligence, especially the importance of self-motivation and relationship

with others, which will result in work efficiency.
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(Emotional Intelligence)
1. AUNNTATEUTNDITUAIAULDS
(Knowing one’s Emotion: KE)
2. AUAINAINITAIUAITAIUANDITU H1-5(+)
(Ability to Control Emotions: AC)
3. A1unsasIawsegelanuies
(Motivating Oneself: MO)
4. frunsidnuaziinloonsuaifdu
(Recognizing Emotion in Others: RE)
5. frunsiiduiusnmiugdy
(Having Relationships with Others: HR)

Uszanamlun1suineu
(Work Efficiency: WE)
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A1979 1 wansAduUsyansandunus

fiauls WE KE AC MO RE HR VIFs
Mean 4.491 4.402 4.453 4.504 4.506 4.521
S.D. 0.545 0.576 0.571 0.578 0.560 0.533
WE 1 0.764%** 0.371%** 0.371%** 0.327%** 0.568*** 1.143
KE 1 0.644%** 0.799%** 0.645%** 0.769%** 1.382
AC 1 0.342%** 0.273%** 0.369%** 1.490
MO 1 0.397*** 0.610*** 1.871
RE 1 0.568*** 1.692
HR 1

** JpdAgnadanszau .001

KE
AC
MO
RE
HR
WE

N3a319us933laned (Motivating Oneself)

MMIRsEUne1TalnULes (Knowing one’s Emotion)
ANUEIIatuN1sAIUANeIUA] (Ability to Control Emotions)

ns3dnuazidnlaesualidu (Recognizing Emotion in Others)
nsilduiusnmiugdu (Having Relationships with Others)
Usgansnmlunisufimau (Work Efficiency)

A1374 2 wansnaAedskavduleauunInsgIuvesiiwlskar nan1snagaulanialunisindaym
ANMUFUNUSVDIAILUS (Multicolinearity) Nan1sMAgoUNUINANGNUSEANSandURUsVv0IRLUS (Correlation
coefficients) fiAn#1n31 0.80 Faagulainlamudymanuduiusvesdiauys (Hair et al.,, 2019)

A3 2 NMTIATIEVINTOANBELTINYYBIAIHRAIANDITUN 5 Auiiiideuseansainlunsuf ey

Usgdnsnnlunisufumeu (WE) t p-value
duuszan? . dulsyans
ATAINA
mmamm/mmimi ﬂ’]ilﬂﬂf]aﬂ ﬂmmﬂﬁau ﬂﬁaﬂﬂfa
TSy WUUUSU
1IN 1Y
UINITTU UIMITTU
“ (SE) “
8) (Beta)
A1Aafl (CONSTANT) 2.072 0.289 7.158 | 0.000%**
nsnszutine1suainued (KE) 0.032 0.045 0.032 0.613 | 0.540
AUENNTOIUNITAIUANDITND] (AC) 0.048 0.047 0.049 0.781 | 0.435
n3as1usagslanues (MO) 0.253 0.047 -0.078 -5.418 | 0.000%**
ns§dnuasiilontsualfdu (RE) 0.003 0.063 0.003 0.047 | 0.962
mssidustusamAUEBY (HR) 0.206 0.064 0.194 3.231 | 0.001**
F=17.529 p =0.000 Adjusted R* = 0.180

o e

o

Y eanANszAU 0.001
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WE = 2.072 + 0.253 (MO) + 0.206 (HR)

aAUs8na

HAMTIATIUUSHUI P IRaAsensual 1) sunsasertinensualnuedhidmansevuseusednsan
Tun1sUuRnu 2) duanuanunsatunisauauensuallidmanssnuseussavannlunisujifiau 3) dunmsasn
ussgslanuiesdamansynuiBsuinsousyavsnmlunsuiifnu 4) sunsiinuastileesualddulsidmanseny
soUsyAnEmlunsufoRnu uas 5) sumsiiduiusnin fugdudmansemuiBsuindeysyavsamlumsufoa
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