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Abstract

This research is a qualitative research. The objective is to create a personality training course for ABC
convenience store service staff in Bangkok and its vicinity. There were 22 key informants who were specifically
selected from 12 people with 3 years or more working experience and 10 people who visited convenience stores

on average 5 days a week. The research method used the ADDIE Model, which incorporated two development
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processes into the curriculum development process: analysis and design. The study of concepts and theories
related to curriculum development and personality development was conducted. In-depth interviews were
conducted using a structured interview form. The curriculum evaluation was conducted by checking
the consistency between the objectives and components of the curriculum and using three experts to check
the instruments.

The research results found that the personality training course for ABC convenience store service staff in
Bangkok and its vicinity, the course content is divided into 4 topics: 1) Building personality for success in service
work 2) Good attitudes of service staff to enhance good personality 3) Makeup and dressing techniques 4) Listening
and speaking techniques to persuade and close sales 7 hours Training method Lectures from experts Practice by
example Case study Evaluation of training results from pre- and post-training tests and post-training learning

behavior assessments After 1 month of training.
Keyword:  Training course, Personality, Convenience store service staff
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