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Abstract

This study aimed to examine the performance levels of cosmetic sales staff and investigate the
factors associated with their job performance in the Bang Kapi district. The population consisted of 100 sales
representatives from private companies in Bang Kapi. Data were collected by questionnaires and analyzed
using the chi-square statistical method to test the research hypotheses.

The study found that the majority of cosmetic sales staff in private companies in Bang Kapi were
female, aged between 25 and 30, held a bachelor's degree, earned a monthly income of 20,000 - 25,000
baht, was single, and had a work tenure of 2 to 4 years. Regarding job performance, the overall competency
level of the sales staff was rated high. The assessed dimensions included personality, work motivation/
attitudes, knowledge, skills, and self-perception. The study identified three factors that contributed to
enhancing job performance: creativity, job satisfaction, and work-life balance. However, the hypothesis
testing revealed that these factors were not significantly associated with job performance. Sales staff with
varying performance-enhancing factors exhibited similar performance levels, except for those with work-life
balance as a core factor, who showed a higher proportion of low performance compared to other groups.
Nonetheless, it implies that performance-enhancing factors are not significantly related to the job

performance of cosmetic sales staff in Bang Kapi.
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