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Abstract

The key purposes of this research were 1) to develop an internal education quality assurance system
to promote participation, and 2) to examine the results of the implementation of the developed system
carried out at Ban Huaisai School. The design of the research was action research. The target group consisted
of 121 educational personnel members (5 basic education institution committees, 20 primary students,
and 96 parents of primary students). The informants were 14 teachers and educational personnel members.
Research instruments for data collection were a structured interview form and a note-taking form. The results
were as follows:

1. The developed internal education quality assurance system to promote participation consisted
of 1) Inputs, 2) Processes, and 3) Outputs. For Input, the school subsidized necessary and sufficient budgets
for school operations. The teachers and educational personnel staff cooperated in making a handbook for
internal quality assurance. For Process, it included workshops, learning activities to boost student qualities,
and supervision and monitoring. Outputs, were knowledge, understanding, and competence of the target
group in the operation of internal education quality assurance to promote participation, the satisfaction of
the system, and the results of external quality assurance.

2. The results of the implementation of the developed system to promote participation revealed
that 1) the target group’s knowledge, understanding, and competence in the operation of the internal education
quality assurance to promote participation were rated at a high level, 2) their satisfaction of the system was

rated at the highest level, and 3) the school passed the 4™ cycle of the external quality assessment in 2021.

Keywords: System development, Internal education quality assurance system, Participation
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