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Abstract

The purposes of this study were 1) to study the management of the logistics business in Thailand,
2) to examine the competitiveness of the logistics business in Thailand, 3) to analyze the relationship between
the management and the competitiveness of the logistics business, and 4) to determine the effects of
the management of the competitiveness of the logistics business in Thailand. The samples were 231 logistics
entrepreneurs in Thailand. The main research instrument for data collection was a developed questionnaire.
The statistics used in data analysis consisted of percentage, mean, multiple correlation analysis, and multiple
regression analysis. The findings revealed that Thai logistics entrepreneurs had a high level of overall
opinions on the management of the logistics business. They also showed a high level of opinions on separate
aspects of the management of the logistics business. Likewise, their opinions on the competitiveness of
the logistics business in Thailand were at a high level. The relationship between the management
and the competitiveness, the management aspects such as logistic communication, customer service,
inventory management, transportation, and demand forecasting had positive relationships with the competitiveness.
This implies that the management had a direct impact on competitiveness. The major factors impacting

competitiveness included customer service, logistic communication, and demand forecasting.
Keywords:  Logistics management, Competitiveness, Logistic business
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Tuszandnm

2 sefivnzanlunsliudnng 4.30 0.53 170
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