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Abstract

The purposes of the study were 1) to investigate electronic business strategies, 2) to examine
the competitivity, 3) to study the relationship between the electronic business strategies and the
competitivity, and 4) to study the effects of the electronic business strategies on the competitivity
of the medium enterprises in Kalasin Province. The population was 157 entrepreneurs of the medium
enterprises in Kalasin Province. The instrument for data collection was a constructed questionnaire.
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The statistics for data analysis included mean, S.D., multiple correlation analysis, and multiple regression
analysis.

The results revealed that the overall electronic business strategies and their separated aspects
were all at a high level. When considering the separated aspects, they are ranged in a descending order as
system quality, service quality, information quality, and trust. Likewise, the overall competitivity of the medium
enterprises and its separated aspects were all at a high level. The top three aspects are ranged in a descending
order as higher growth rate than competitors in the same business, successful negotiation with suppliers or
making trade partners via advanced technologies, and human resources with high skills in using technology
for the business. The separated aspects of the electronic business strategies such as trust, system quality,
information quality, and service quality had a positive relationship with the competitivity at a statistically
significant level of 0.01. Also, trust, system quality, and service quality had impacts on the competitivity
at a statistically significant level of 0.01.
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** 5yeu 0.01
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