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Abstract

This research on service innovation affecting the success of the private hospital business in Thailand
aimed 1) to study opinions on service innovations and success of private hospital businesses in Thailand
and 2) to study the relationship and impact of service innovation on the success of the private hospital
business in Thailand. Data were collected from 181 private hospitals in Thailand. The tools for data collection
were questionnaires. Statistics used in this research were percentage, standard deviation, multiple correlation
analysis and multiple regression analysis. The results of the research showed that the private hospitals in Thailand
had opinions on service innovation at a high level and had business success in overall at a high level.
Service innovations were significantly associated with the success of the private hospital business in Thailand
included service concept, customer interaction, new service-delivery process and new technology service.
The impact of service innovation has a positive effect on the success of the private hospital business.
Therefore, managers should adopt service innovations for hospital management. To make customers
satisfied with the business and then come to use the service next time and make the business successful
and sustainable in the future.
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