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Abstract

The purposes of this study were to determine quality of work life, organizational commitment,
and comparison of organizational commitment at Siam Shoreside Services Ltd. classified by personal
information and to study the relationship between quality of work life and organizational commitment.
This study was a quantitative research. The sample was 90 trailer puller trucks drivers. A questionnaire
was employed for data collection and analyzed data in statistic application of percentage, mean, standard
deviation, one-way ANOVA, correlation, and multiple regression analysis. Findings indicated that trailer
puller truck drivers’ quality of work life and organization commitment were at a high level. Quality of work
life was related to employee organization commitment at a high level. Quality of work life in relation
to coworkers, the balance between work life and personal life, and social involvement influenced
employee commitment with statistical significance at .05 level. Recommendations from this study
were the administrators should determine adequate and fair compensation for living conditions,
provide appropriate welfare for employees, support teamwork activities, and assign a work schedule
that allow a balance between work and personal life.
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